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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· The Consumer Confidence Index (CCI), which measures consumers optimism regarding the domestic economy,
decreased 27.2% in 2020. Since this industry services such a wide range of downstream markets, demand for
industry services will likely fall as a result. For more detail, please see the Demand Determinants chapter.

· In particular, demand from downstream retail, wholesale, transportation and warehousing markets is expected to
be lessened by the forecast decrease in consumer spending. This market is expected to represent 22.9% of industry
revenue in 2021, so it is crucial for overall industry performance. For more detail, please see the Current
Performance chapter.

· In 2021, improved economic conditions are expected to fuel increased downstream demand amid an increase in
consumer spending. For more detail, please see the Industry Outlook chapter.

Note: The content in this report is currently being updated to reflect the trends outlined above.
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About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.



Machinery Maintenance & Heavy Equipment Repair Services in Canada August 2021

5 IBISWorld.com

About This Industry
Industry Definition The Machinery Maintenance and Heavy Equipment Repair Services industry in Canada offers maintenance and

repair services, such as blade sharpening and welding, for commercial, industrial, agricultural and other sectors that
use heavy machinery and equipment. Automotive and electronic repairs are excluded from this industry.

Major Players There are no major players in this industry

Main Activities The primary activities of this industry are:

Providing maintenance, repair and parts installation for industrial sector clients

Providing maintenance, repair and parts installation for commercial sector clients

Providing maintenance, repair and parts installation for service sector clients

Providing maintenance, repair and parts installation for agricultural sector clients

The major products and services in this industry are:

Industrial M&R

Commercial and service M&R

Agricultural, construction, mining and forestry M&R

Other M&R
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Supply Chain

SIMILAR INDUSTRIES

Auto Mechanics in Canada Car Body Shops in Canada Oil Change Services in Canada Electronic & Computer Repair
Services in Canada

       

       

RELATED INTERNATIONAL INDUSTRIES

Machinery Maintenance & Heavy
Equipment Repair Services in the
US

Heavy Machinery Repair and
Maintenance in Australia

Machinery Repair & Maintenance
in the UK

Heavy Machinery Repair and
Maintenance in New Zealand
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Industry at a Glance
Key Statistics

$9.8bn
Revenue

Annual Growth

2016–2021

1.0%

Annual Growth

2021–2026

1.0%

Annual Growth

2016–2026

 

$873.3m
Profit

Annual Growth

2016–2021

1.9%

  Annual Growth

2016–2021

 

8.9%
Profit Margin

Annual Growth

2016–2021

0.4pp

  Annual Growth

2016–2021

 

15,003
Businesses

Annual Growth

2016–2021

-1.7%

Annual Growth

2021–2026

-0.5%

Annual Growth

2016–2026

 

50,181
Employment

Annual Growth

2016–2021

1.2%

Annual Growth

2021–2026

0.8%

Annual Growth

2016–2026

 

$3.3bn
Wages

Annual Growth

2016–2021

1.6%

Annual Growth

2021–2026

0.8%

Annual Growth

2016–2026

Key External Drivers % = 2016–21 Annual Growth

1.7%
Demand from oil drilling and gas
extraction

1.3%
Consumer spending

1.4pp
Industrial capacity utilization

-1.2%
Value of nonresidential
construction

 
Industry Structure

POSITIVE IMPACT

  Revenue Volatility
Low   Capital Intensity

Low

  Concentration
Low   Regulation & Policy

Light / Steady

  Industry Globalization
Low / Steady

MIXED IMPACT

  Life Cycle
Mature   Technology Change

Medium

  Barriers to Entry
Medium / Increasing

NEGATIVE IMPACT

  Industry Assistance
None / Steady   Competition

High / Steady

 

Key Trends

 Major headwinds have been overcome by the strong
performance of many other downstream industries

 The quality of the industry's workforce has improved over the
past decade

 Despite the overall performance of the industry, the number
of establishments will likely fall

 The essential nature of the services provided by this industry
is expected to result in overall growth

 There are relatively few benefits derived from increasing
operational scale

 Hiring needs among existing companies are expected to
drive employment gains

 Industry profit is expected to improve due to an improved
economic landscape in 2021
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Products & Services Segmentation

 
Major Players

There are no major players in this industry
SWOT

STRENGTHS

  Low Volatility

  Low Imports

  Low Customer Class Concentration

  Low Product/Service Concentration

  High Revenue per Employee

  Low Capital Requirements

   

WEAKNESSES

  None & Steady Level of Assistance

  High Competition

  Low Profit vs. Sector Average

   

OPPORTUNITIES

  High Revenue Growth (2016-2021)

  High Performance Drivers

  Consumer spending

   

THREATS

  Low Revenue Growth (2005-2021)

  Low Outlier Growth

  Low Revenue Growth (2021-2026)

  Industrial capacity utilization
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Executive Summary Working on it: A strong competitive landscape is expected to keep the
prices of industry services low

The Machinery Maintenance and Heavy Equipment Repair Services industry in Canada has expanded over the five
years to 2021 despite declining demand from some key downstream markets, including the energy and mining
sectors. Additionally, the value of nonresidential construction is estimated to fall an annualized 1.2% during the
period, which will encourage construction operators to delay repairs and maintenance on existing machinery and
investments in new equipment. Moreover, declines in global commodity prices between 2016 and 2020 reduced
demand from energy and mining markets. However, growth in demand from other downstream markets, including
agriculture, forestry, fishing and hunting, has overshadowed the poor performance of these sectors. As a result,
industry revenue is anticipated to grow an annualized 1.0% to $9.8 billion over the five years to 2021, including
forecast growth of 1.7% in 2021 alone due to improved commodity prices.

The diversity of downstream industries ameliorated major downturns that are detrimental to the industry. Growth in
consumer spending has underpinned the expansion of the manufacturing sector and the general economy, which
drive demand for industry services. This has driven demand for repair and maintenance services from secondary
downstream markets, which collectively are large enough to pick up the slack from the commodity-driven industries
that hampered industry growth. However, the spread of COVID-19 (coronavirus) in 2020 slowed industry growth to a
degree. Alongside revenue growth, industry profit is expected to improve due to an improved economic landscape in
2021, which should increase investment in repairs and other industry services.

Over the five years to 2026, industry revenue is forecast to increase at an annualized rate of 1.0% to $10.3 billion.
Improvements in downstream markets and steady manufacturing output are anticipated to drive demand for industry
services. Industries that contracted are expected to recover amid improved commodity prices, while private
investment is projected to grow alongside the value of nonresidential construction. Industrial capacity utilization is
expected to grow marginally over the next five years, growing at a slower pace than revenue, as some markets
experience a degree of saturation. Additionally, the strong competitive landscape is expected to persist and keep
prices of the industry's services suppressed.
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Industry Performance

Key External
Drivers

Industrial capacity utilization

Industrial capacity utilization is measured as the ratio of actual industrial output to potential full capacity output.
When this ratio increases, the depreciation of machinery and equipment for downstream markets tends to
accelerate, providing additional repair and maintenance opportunities for industry operators. Industrial capacity
utilization is expected to increase in 2021.

 

Demand from oil drilling and gas extraction

The burgeoning energy sector represents a crucial market for machinery maintenance and heavy equipment repair
service providers. Moreover, more than one-third of industry establishments are located in Alberta, largely to
maximize potential industrial sector clients. In general, expansion among oil drillers and gas extractors tends to
increase repair and maintenance needs of downstream operators. Demand from oil drilling and gas extraction is
expected to increase in 2021, representing a potential opportunity for the industry.

 

Consumer spending

Consumer spending growth typically leads to increased manufacturing activity for all types of consumer goods. This,
in turn, facilitates increased manufacturing machinery use rates. Higher use and wear rates necessitate more
frequent repairs and maintenance of old machinery and equipment, which raises demand for industry services.
Consumer spending is expected to improve in 2021.

 

Value of nonresidential construction

The construction sector represents a key downstream market for industry operators. Any sharp improvement in
nonresidential construction tends to accelerate the depreciation of this market's equipment, providing additional
service opportunities for industry operators. The value of nonresidential construction is expected to decrease in
2021, posing a potential threat to this industry.
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Current
Performance

The Machinery Maintenance and Heavy Equipment Repair Services
industry in Canada has expanded amid a volatile business landscape over
the five years to 2021.

Industry operators offer repair and maintenance (R&M) services for machinery and equipment to a vast scope of
downstream industries. As a result, the performance of the industry is driven by the growth of the general economy
although some industries have a heavier influence. The growth of output tends to follow the growth of an industry,
which increases the usage of machines and leads to investment in more equipment. This essentially increases
demand for repair services and drives the expansion of the industry.

A decline in the value of nonresidential construction has dampened demand for the industry's services from primary
downstream industries, including transportation and warehousing. Nevertheless, rising Canadian consumer
spending and overall manufacturing activity, in addition to increased demand from the retail and wholesale sectors,
has overshadowed the poor performance of other major downstream industries. Moreover, downstream markets,
particularly the manufacturing sector, have continued to outsource various maintenance and repair needs to industry
operators, hoping to reduce costs and boost efficiency. As a result, industry revenue is expected to grow an
annualized 1.0% to $9.8 billion over the five years to 2021, including forecast growth of 1.7% in 2021 alone due to
an increase in aggregate private investment, which is defined as non-government gross fixed capital formation and
investment in inventories.

DOWNSTREAM DEMAND TRENDS

The industry exhibited declining demand from several key downstream
markets over the past five years.

This has been a result of contractions in major industries with high levels of capital intensity that tend to demand
R&M services for equipment. For example, the value of nonresidential construction is expected to decline an
annualized 0.9% over the five years to 2021, as a result of a decline in many commodity prices between 2016 and
2020. This also severely hurt the Oil Drilling and Gas Extraction industry in Canada (IBISWorld report 21111CA),
which is a major downstream industry. This negatively affects the industry as a lack of construction activity leads to
less machinery use, which ultimately lessens demand for industry services. Declining revenue among several
downstream clients caused delays for equipment repairs and maintenance, in addition to curbed investment in new
capital. However, strong forecast growth in aggregate private investment in 2021 is expected to contribute to
industry revenue growth that year and contribute to overall growth in aggregate private investment at an annualized
rate of 1.5% during the period. Diminished investment was especially evident in resource-rich Canadian provinces,
such as Alberta, which is home to more than one-third of industry establishments.

These major headwinds have been overcome by the strong performance of many other downstream industries. The
industry benefits from the diversity of revenue streams that can mitigate major downturns in certain segments of the
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economy. Demand from the manufacturing sector as a whole is expected to grow an annualized 0.1% over the five
years to 2021. Slight growth in manufacturing is a result of growth in consumer spending, which has occurred
despite the economic downturn in 2020 due to COVID-19 (coronavirus). Also, the commercial, service and retail
sectors of the economy have increased investments in new equipment. In addition, R&M services for households
are forecast to grow alongside expected growth in per capita disposable income. Overall, the growth of the broader
economy has enabled the industry to expand.

Industry demand was hampered by the spread of coronavirus. Lower levels of consumer spending and business
confidence resulted in less overall output and activity among businesses, which resulted in less demand for R&M
services. However, the decline in demand was fairly modest, as industry services ultimately reduce expenses for
many downstream consumers and ensure that operations can continue smoothly. Overall, IBISWorld expects
industry revenue to decline a modest 2.7% in 2020.

PROFIT AND LABOUR POOL CHARACTERISTICS

Industry profit, defined as earnings before interest and taxes, is expected
to account for 8.9% of revenue in 2021, up from 8.5% in 2016.

Industry wages are also forecast to increase as a share of revenue, while purchase costs are expected to fall. In
2020, profit fell to 6.5% of revenue in 2020 as a result of expected difficulties related to the coronavirus, before
growing to 8.9% in 2021 as a result of an expected surge in demand.

In general, the quality of the industry's workforce has improved over the past decade, which is crucial for
understanding the increasingly advanced machinery and equipment that operators must repair and maintain. To
operate in the industry, employees are typically required to hold a diploma of vocational studies in Mecanique
d'engins de chantier (mechanics of construction machinery) or Mecanique Agricole (agricultural mechanic).
Moreover, to achieve a journeyman certificate, apprentices are required to complete a 6,000-hour apprenticeship
and successfully pass the Commission de la construction du Quebec's qualifying examinations. Certified heavy-duty
equipment mechanics also have the option of obtaining the Red Seal, which enables them the flexibility to work in
any province in Canada. In addition, according to 2008 data from Service Canada (latest data available), the share
of heavy-duty equipment mechanics with at least a postsecondary degree exceeds 70.0%. Coupled with a relatively
steady level of capital investment in recent years, the improving quality of the industry's labour force is anticipated to
bring productivity gains for industry operators in the years ahead.

TRENDS IN INDUSTRY STRUCTURE

Over the five years to 2021, an increasing portion of producers in the
manufacturing sector have opted to outsource a variety of maintenance
and repair needs, rather than perform these functions in-house.

These downstream markets have determined that the total cost of charging industry operators for maintenance
services is less than maintaining full-time staff for the job. Moreover, the quality of repair and maintenance derived
from outsourcing these services is generally higher.

However, this has not been the trend in the construction and energy producing industries that have experienced
difficulty during the period. Many companies that service these industries have exited the industry, which has
outpaced the entry of new companies. As a result, despite the overall performance of the industry, the number of
establishments is expected to decline an annualized 1.8% to 15,602 locations over the five years to 2021, as a
result of the poor performance of major industries in Alberta. However, industry employment is also expected to
increase, growing an annualized 1.2% to 50,181 workers over the five years to 2021.
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Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Per capita
disposable

income
(%)

2012 10,270 4,493 17,345 16,372 50,658 N/A N/A 3,142 N/A 97.4
2013 10,338 4,701 16,424 15,994 48,533 N/A N/A 3,144 N/A 99.3
2014 9,599 4,307 17,135 15,916 46,598 N/A N/A 3,114 N/A 102
2015 9,463 4,418 17,348 16,359 45,926 N/A N/A 3,096 N/A 101
2016 9,340 4,155 17,099 16,343 47,317 N/A N/A 3,074 N/A 98.7
2017 9,579 4,291 16,871 16,117 47,206 N/A N/A 3,086 N/A 100.0
2018 9,827 4,484 16,678 15,917 48,650 N/A N/A 3,301 N/A 103
2019 9,917 4,545 16,015 15,510 50,719 N/A N/A 3,366 N/A 102
2020 9,645 4,217 15,563 14,983 49,605 N/A N/A 3,289 N/A 95.0
2021 9,812 4,503 15,602 15,003 50,181 N/A N/A 3,331 N/A 99.7
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Industry Outlook
Outlook Improved demand from several downstream industries is anticipated to

benefit the Machinery Maintenance and Heavy Equipment Repair Services
industry in Canada over the five years to 2026.

For example, the value of residential and nonresidential construction and the size of the Oil Drilling and Gas
Extraction industry in Canada (IBISWorld report 21111CA) are anticipated to increase over the next five years.
Additionally, aggregate private investment is expected to improve significantly and grow an annualized 2.3% over
the next five years, which is expected to drive activity and demand for repair and maintenance (R&M) services. As a
result of these trends, industry revenue is anticipated to rise at an annualized rate of 1.0% to $10.3 billion over the
five years to 2026.

DOWNSTREAM INDUSTRY AND ECONOMIC GROWTH

The primary headwinds that held back the growth of the industry over the
five years to 2021 are expected to return to growth and drive the
industry's expansion at a slightly faster rate.

The value of nonresidential construction is expected to grow an annualized 4.5% over the next five years after
experiencing a major decline, which is likely to result in increased activity in major downstream industrial markets.
Alongside the growth of investment, these trends are representative of a rise in economic activity, which is the most
important driver of the industry's performance. The diversity of the downstream clients serviced by the industry's
operators will continue to dampen any economic downturns. However, when total economic activity decreases,
operators experience a corresponding decline in demand for industry services. For this reason, the outbreak of
COVID-19 (coronavirus) is expected to pose a particularly serious challenge to this industry. While preliminary data
is still unclear, definitive signs of decreased consumer spending and a general economic downturn have been
apparent. This has the potential to limit industry revenue growth in 2020, depending on the duration of the outbreak.
However, the essential nature of the services provided by this industry, combined with positive recent news
surrounding the coronavirus, is expected to result in overall growth over the next five years.

Domestically produced products continue to compete with products manufactured in other developed markets,
particularly those produced by foreign multinationals. According to 2018 data from Innovation, Science and
Economic Development Canada, more than two-thirds of Canadian manufacturers endure competition from
multinationals in their primary market (latest data available). Large manufacturers do not encounter this alone, as
small manufacturers also encounter competition from multinationals. In response, domestic manufacturers continue
to innovate new products and increasingly use advanced technology to achieve quality and efficiency advantages.
Moreover, Canadian manufacturers as a whole tend to cluster together to more easily access specialized labour and
market and technology knowledge. The continued health of the domestic industrial sector is crucial for the industry,
making global competitive trends important even for this domestic-focused service industry.

INDUSTRY STRUCTURE

The average size of the typical machinery maintenance and heavy
equipment repair service provider is relatively small.

According to 2020 figures from Statistics Canada (latest data available), nonemployers are estimated to account for
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more than 50.0% of total industry establishments, while 62.6% of employing establishments hire fewer than five
workers. This structure is not expected to change significantly over the next five years. In turn, the industry's level of
market share concentration is low, which is a trend that is anticipated to continue during the duration of the five-year
period. Given the nature of industry services, there are relatively few benefits derived from increasing operational
scale. In general, a stable amount of labour is required for each additional project taken on by a repair service
provider, indicating that the cost per project increases at the same rate as additional revenue. As a result, the
industry lacks traditional gains from scale and is anticipated to remain fragmented in the years to come.

Over the five years to 2026, the number of industry enterprises is anticipated to decrease at an annualized rate of
0.5% to 14,660 companies. The industry's modest outlook, moderate barriers to entry and limited opportunities are
expected to prevent new entrants from entering the industry. Moreover, hiring needs among existing companies are
expected to drive employment gains during the same period. Industry employment is forecast to grow at an
annualized rate of 0.8%, reaching 52,128 workers over the five years to 2026. Wages are expected to follow this
trend, but at a stable rate, with revenue outpacing wage growth over the next five years, which is expected to slightly
improve profit. Industry profit, defined as earnings before interest and taxes, is expected to account for 9.0% of
revenue in 2026, up from 8.9% in 2021.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Per capita
disposable

income  (%)
2021 9,812 4,503 15,602 15,003 50,181 N/A N/A 3,331 N/A 99.7
2022 10,012 4,583 15,606 14,994 50,907 N/A N/A 3,383 N/A 104
2023 10,123 4,627 15,536 14,915 51,351 N/A N/A 3,414 N/A 106
2024 10,138 4,633 15,419 14,795 51,442 N/A N/A 3,420 N/A 102
2025 10,214 4,662 15,349 14,716 51,758 N/A N/A 3,442 N/A 103
2026 10,316 4,705 15,302 14,660 52,128 N/A N/A 3,468 N/A 104
2027 11,602 5,218 16,006 15,255 56,548 N/A N/A 3,790 N/A 105
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Industry Life Cycle The life cycle stage of this industry is    Mature

LIFE CYCLE REASONS

Consolidation activities have increased in the industry, but still remain low compared with many
other industries

The industry is characterized by slowing company growth rates

There is wholehearted market acceptance of the industry’s service offerings

The Machinery Maintenance and Heavy Equipment Repair Services industry in Canada is in the mature stage of its
economic life cycle. This stage is characterized by slowing company growth rates and the wholehearted market
acceptance of the industry's service offerings. Industry value added (IVA), which measures an industry's contribution
to the overall economy, is expected to grow at an annualized rate of 1.3% over the 10 years to 2026. Meanwhile,
Canadian GDP is projected to grow at an annualized rate of 2.0% during the same period. Generally, IVA growth at
a lower rate than domestic GDP is indicative of an industry in decline. However, in this instance, it is primarily a
result of poor performance in downstream markets and general market volatility, particularly in 2020 due to
COVID-19 (coronavirus).

The majority of industry operators are small in size, with nonemployers estimated to account for more than 50.0% of
total industry establishments in 2021. Moreover, the small size of the average industry operator is anticipated to
persist in the years to come, as the cost of an additional industry project keeps pace with revenue, tempering gains
from economies of scale. Yet, the trend toward saturation in the market has increased, particularly in heavily
concentrated areas of industry establishments, such as Alberta, which is anticipated to keep the industry's rate of
growth subdued.

Moreover, key downstream markets wholeheartedly accept the industry's machinery maintenance and heavy
equipment repair services, which is highly indicative of a mature industry. For example, the industrial, commercial,
service and mining sectors have consistently provided crucial sources of revenue over the five years to 2021, a
trend that is anticipated to continue in the years to come. Industry services are generally less expensive than hiring
full-time staff for maintenance needs and simultaneously come with a higher quality of service, given that operators
employ specialists with advanced training concerning the company's equipment needs.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

Transportation and Warehousing In Canada

Agriculture, Forestry, Fishing and Hunting In Canada

Construction In Canada

Utilities In Canada

Mining In Canada

2nd Tier

Wholesale Trade In Canada

Key Selling Industries
1st Tier

Machinery, Equipment and Supplies Wholesalers In
Canada

Gasoline & Petroleum Wholesaling in Canada

General-Line Building Supplies Wholesaling in Canada

2nd Tier

Manufacturing In Canada

Products & Services

  INDUSTRIAL M&R

In 2021, maintenance and repair (M&R) services for industrial machinery
and equipment account for an estimated 39.5% of revenue for the
Canadian Machinery Maintenance and Heavy Equipment Repair Services
industry in Canada, down from 33.6% in 2016.

Machinery is common and heavily used in the manufacturing, electric, oil and gas industries, all of which are
included in this segment. Consequently, industry operators provide M&R services on a range of industrial machinery
equipment, including the metal cutting, drilling and grinding, drilling and extraction and plastic moulding equipment.
Additionally, industry operators repair pumps, compressors, conveyors, engines and a variety of other types of
general-purpose machinery used in the manufacturing sector. This product segment has declined as a percentage
of revenue over the five years to 2021, primarily as a result of less revenue generated from manufacturing clients.

COMMERCIAL AND SERVICE M&R

M&R services for the commercial and service sectors represent an
estimated 18.4% of industry revenue in 2021, up from 16.9% in 2016.

Industry operators provide M&R services for a variety of commercial equipment, including fryers, stoves, ovens and
dishwashers. M&R services on commercial cleaning machinery, including washing machines, dryers and dry-
cleaning equipment, are also included in this market. This segment also includes commercial refrigeration M&R
services.

AGRICULTURAL, CONSTRUCTION, MINING AND FORESTRY M&R

M&R work on agricultural, construction, mining and forestry equipment
represents an estimated 15.7% of industry revenue in 2021, down from
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24.4% in 2016.

These sectors use substantial amounts of heavy equipment when operating and this equipment requires constant
repair. Agricultural machinery includes large combine harvesters. Forestry equipment includes feller bunchers,
harvesters and skidders. Construction equipment includes bulldozers, cranes and other machines used to build
structures and transport materials. Lastly, mining equipment includes drills, crushers, continuous mining machines
and various other heavy machinery. Over the five years to 2021, the COVID-19 (coronavirus) pandemic caused a
significant decline in demand from downstream construction and mining operators.

OTHER M&R

The remaining products and services in this industry include other
miscellaneous M&R work and the resale of merchandise.

Industry operators purchase and salvage used parts, which are occasionally resold to its customers. In addition,
industry operators purchase old machinery and equipment, repair it and resell it. This segment is expected to
account for 26.4% of industry revenue in 2021, up from 25.1% in 2016.

Demand
Determinants

Demand for the Machinery Maintenance and Heavy Equipment Repair
Services industry in Canada is primarily dependent upon the level of
downstream market activity and the propensity for these markets to rely
on the industry's services, rather than investing in new machinery or
performing repair services in-house.

Downstream activity

The largest determinant of demand for industry services is the level of downstream activity and output. The
manufacturing, energy, mining and utilities sectors are key downstream markets for machinery maintenance and
repair services. Rising output, in addition to machinery and equipment usage, generally lead to greater demand for
maintenance and repair (M&R) services. A sharp decline in commodity prices between 2015 and 2016 led to
decreased output and investment in machinery repairs in the oil, gas and mining sectors to begin the period.
However, higher levels of downstream activity in the energy and mining sectors between 2017 and 2019 resulted in
overall growth in demand for industry M&R services during the period.

General maintenance and repair demand

Greater industrial activity generally leads to higher equipment and machinery usage and wear. This, in turn,
increases industry demand, as equipment needs to be regularly replaced. Over the five years to 2021, Canadian
industrial production and industrial capacity utilization have increased to the benefit of industry operators. From a
manufacturer's perspective, the decision between purchasing new equipment and procuring parts for the
maintenance of existing equipment must be constantly assessed.

COVID-19

The outbreak of COVID-19 (coronavirus) reduced downstream demand in 2020. A majority of downstream activity is
driven by consumer activity, with many downstream operators reliant on consumer spending to drive business
growth. In 2020, the Consumer Confidence Index is expected to decline 27.2%, which measures consumer
optimism regarding the current economic environment. Generally, declines in the Consumer Confidence Index are
followed by periods of decreased consumer spending and increased saving, which would limit operations in many of
the industry's downstream markets. Thus, demand for industry services is expected to decline also. However,
industry operators provide a crucial service for downstream customers, often reducing costs at the same time. For
this reason, IBISWorld expects the decline in revenue to be fairly modest in 2020.
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Major Markets

  ENERGY, MINING AND UTILITIES SECTORS

Combined, the energy, mining and utilities sectors represent an estimated
25.9% of revenue for the Machinery Maintenance and Heavy Equipment
Repair Services industry in Canada in 2021, down from 35.3% in 2016.

Particularly, when compared with the commercial and service sectors, downstream users in the energy, mining and
utilities sectors are capital intensive and rely heavily on the equipment and machinery that industry operators
service. However, this market's share of industry revenue has decreased over the five years to 2021, as a rapid
decline in commodity prices in both 2016 and 2020 delayed expenditures for machinery and equipment repairs in
the energy, mining and power sectors.

RETAIL, WHOLESALE, TRANSPORTATION AND WAREHOUSING SECTORS

The retail, wholesale, transportation and warehousing sectors represent
an estimated 22.9% of industry revenue in 2021, up from 16.9% in 2016.

Retail, wholesale, transportation and warehousing industries tend to be much less capital intensive than industries in
the manufacturing, mining and energy sectors. However, some retail and wholesale industries are heavily
dependent on machinery and equipment. Warehousing is composed of businesses that provide storage, inventory
control and management, light assembly, order entry and fulfillment and packaging and transportation services,
largely for retail and wholesale businesses. This market has grown as a share of industry revenue over the past five
years as aggregate retail, wholesale and warehousing service demand has increased. In particular, demand is
expected to surge in 2021 as the economy is expected to improve after the spread of COVID-19 (coronavirus) in
2020.

MANUFACTURING SECTOR

The manufacturing sector represents a significant market for industry
services, generating an expected 7.8% of industry revenue in 2021, up
from 7.4% in 2016.

This is in line with the particularly heavy use of machinery and equipment (M&E) by most manufacturing industries.
Manufacturers that rely on the industry's maintenance and repair services include wood product manufacturers,
plastic product manufacturers, textile mills and food product processors, among a myriad of others. This segment's
share of industry revenue has grown over the past five years, as a relatively weak Canadian dollar encouraged
domestic industrial production and manufacturing output during most of the period.

PUBLIC SECTOR AND EDUCATION

Federal, provincial and municipal governments, in addition to private
education and nonprofit organizations, are expected to account for 19.4%
of industry revenue in 2021, up from 15.9% in 2016.

This market hires industry operators to repair a range of machinery and equipment, such as heating and cooling
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systems, commercial cooking and facilities maintenance equipment. This market's share of industry revenue has
risen over the five years to 2021 due to growth in government budgets and funding.

COMMERCIAL AND PROFESSIONAL SERVICE SECTORS

Downstream users in the commercial and professional service sectors
account for an estimated 9.2% of industry revenue in 2021, down slightly
from 9.3% in 2016.

This is a diverse market, as it encompasses many industries, including waste management and remediation, real
estate rental and leasing, engineering, construction as well as other scientific and professional services. Individually,
these industries tend to be much less capital intensive than manufacturing, mining or energy sectors.

AGRICULTURAL, FORESTRY AND FISHING SECTORS

Agricultural, forestry and fishing industries represent an expected 3.0% of
revenue in 2021, up from 2.8% in 2016.

These industries rely heavily on machinery and equipment in its operations. For example, companies in the forestry
sector use a range of equipment for the transportation of timber. This market segment has grown as a percentage of
industry revenue over the past five years as capital spending and demand from this sector grew alongside the
recovery in commodity prices.

OTHER

Other markets, which includes hotels, sporting arenas, concert venues,
restaurants and food service establishments, in addition to services for
households, account for an estimated 11.8% of industry revenue in 2021,
down from 12.4% in 2016.

Businesses in this segment rely on machinery and equipment for day-to-day operations. For example, fryers, ovens,
stoves and dishwashers are crucial for the operation of restaurants. Commercial refrigeration equipment is used in
supermarkets, grocery stores and a variety of other food service industries. This segment also includes repair and
maintenance services to households.

Exports in this industry are    Low and Steady

Imports in this industry are    Low and Steady

Given the service-based nature of the Machinery Maintenance and Heavy Equipment Repair Services industry in
Canada, international trade is not applicable. The majority of industry operators are small in size, service local
markets and are domestically owned. These trends are anticipated to continue over the five years to 2026.
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Business
Locations

  The distribution of establishments in the Canadian Machinery Maintenance and Heavy Equipment Repair Services industry is
highly correlated with the geographical locations of key downstream markets and the population at large. As a result, the industry
is largely concentrated in Alberta, Ontario and Quebec.

Alberta

In 2021, Alberta is anticipated to account for 36.6% of industry establishments. This represents a sharp deviation from the
industry's share of the population, which is expected to be 11.7% in the same year. The region's dominance with respect to
industry establishments is partially a result of its burgeoning energy sector. For example, about 70.0% of the domestic Oil Drilling
and Gas Extraction industry's (IBISWorld report 21111CA) establishments are located in the region. Moreover, a range of other
industrial users, including metalworking machinery and plastic products manufacturers, also maintain a substantial number of
establishments in the region. Consequently, industry operators locate in Alberta in an effort to maximize potential demand for
industry services and minimize transportation costs.

Ontario and Quebec

In 2021, an estimated 20.2% of the industry's establishments are located in Ontario. Similarly, in 2021, an expected 16.8% of the
industry's establishments are located in Quebec. These regions account for substantial portions of the industry's establishments
as a result of containing large population bases and Quebec and Ontario's status as economic hubs of Canada. In 2021, Ontario
and Quebec are anticipated to collectively account for 61.3% of the country's total population.

Other

Other regions containing industry establishments include British Columbia (13.5%), Saskatchewan (5.9%), Manitoba (2.6%), New
Brunswick (1.5%), Nova Scotia (1.4%), Newfoundland (0.8%), Prince Edward Island (0.3%) and the Northern Territories (0.1%).
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

The Machinery Maintenance and Heavy Equipment Repair Services industry in Canada operates with a low level of
market share concentration. In 2021, no single player is expected to account for more than 1.0% of industry
revenue. Indicative of this low level of market share concentration, nonemployers are anticipated to account for
more than 50.0% of total industry establishments in 2021. The nature of services provided in this industry indicates
that there are relatively few benefits to be realized from increasing operational scale. While a range of equipment is
required to offer maintenance and repair services, some of which necessitate large capital investments, a stable
amount of labour is required for each project. This industry characteristic implies that the cost per project tends to
increase at the same rate as additional revenue, tempering the benefits from economies of scale in the industry.
Additionally, this a broad industry that services a variety of different downstream industries which range from
agricultural machinery repair services to vending machine maintenance. This makes it complicated for a single
player to capture large portions of industry market share. As a result, the industry's level of market share
concentration is anticipated to remain low over the five years to 2026.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Having contracts within key markets:
As industrial sector clients account for more than one-third of total industry revenue, establishing long-term
maintenance contracts with key manufacturers provides operators with large and stable revenue bases.

Proximity to key markets:
Given the bulky nature of machinery and heavy equipment, many industry services are located at clients' facilities.
As a result, industry operators must locate near large potential clients to minimize transportation costs.

Highly trained workforce:
According to Service Canada, the proportion of heavy-duty equipment mechanics with at least a postsecondary
diploma exceeds 70.0%. Having access to this skilled workforce has become increasingly important given
equipment innovation in recent years.

Maintenance of excellent customer relations:
Given the industry's reliance on clients within a close geographical range, providing excellent customer relations is
crucial to generating repeat transactions and maximizing revenue.

Cost Structure
Benchmarks
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  Profit

Industry profit, measured as earnings before interest and taxes, is
expected to grow from 8.5% of revenue in 2016 to 8.9% in 2021,
primarily as a result of lower purchasing expenses and improved
demand. Over the five years to 2026, improvements in technology may
reduce demand for repair and maintenance as machines perform better
and depreciate at a slower rate, potentially contributing to a decline in
profit.

 

  Wages

In 2021, wages are anticipated to account for 33.9% of industry
revenue, up from 32.9% in 2016. While the industry is mildly capital
intensive, labour is required for each of the industry's service offerings.
Moreover, technical expertise remains the primary value offered to
clients. According to Service Canada, the proportion of heavy-duty
equipment mechanics with at least a postsecondary diploma has
increased sharply over the past decade.

 

  Purchases

In 2021, purchases are anticipated to account for 35.5% of industry
revenue, down from 36.0% in 2016. Purchases for industry operators
primarily include new and used spare parts and equipment, many of
which are made from steel and other metals. Purchase costs vary
widely from operator to operator depending on the downstream industry
they service.

 

  Marketing

Marketing expenses are expected to account for 0.8% of industry
revenue in 2021, remaining steady as a share of revenue during the
period.
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  Depreciation

Depreciation is expected to account for 3.0% of industry revenue in
2021, down slightly from 3.1% in 2016. Depreciation has remained
fairly stable as a share of revenue during the period as the level of
capital replacement has trended with revenue growth.

 

  Rent

Rent expenses are expected to account for 2.3% of industry revenue in
2021, down from 2.6% in 2016.

 

  Utilities

Utilities are expected to account for 0.9% of industry revenue in 2021,
remaining stagnant during the period.

 

  Other Costs

Other costs for industry operators include professional and business
fees, warehouse expenses, insurance and other administrative costs.
These costs combined are expected to account for 14.6% of industry
revenue in 2021, down from 15.3% in 2016.
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Basis of
Competition

Competition in this industry is    High and the trend is Steady

  INTERNAL COMPETITION

Internally, operators in the Machinery Maintenance and Heavy Equipment
Repair Services industry in Canada primarily compete on the basis of
price, quality and geographic reach.

Price is perhaps the most important basis of competition among machinery maintenance and heavy equipment
repair service providers given the array of establishment options for downstream clients. Moreover, industry
operators must not only keep prices low to compete with other enterprises, but also to keep maintenance and repair
services as cost-saving alternatives to new equipment purchases.

The quality of an operator's work is significant in acquiring repeat customers and establishing long-term contracts
with downstream markets. To keep quality high, industry operators must employ a highly trained and talented
workforce and pay them accordingly. Moreover, continual upgrades to an operator's capital stock are also necessary
to maintain strict quality standards. Similarly, the provision of superior after-sales service has the potential to provide
a competitive advantage for machinery maintenance and heavy equipment repair services providers. Furthermore,
with respect to geographic proximity, an industry operator competes on the basis of the speed at which it can reach
client sites following machinery malfunctions and fix the problem.

EXTERNAL COMPETITION

Externally, industry operators primarily compete with downstream
companies that choose not to outsource machinery and repair services.

External competition is particularly fierce for machinery with a relatively low degree of technological advancement.
However, industry operators maintain a competitive advantage in the provision of services for innovative systems,
particularly industry operators that choose to focus on a relatively narrow product scope, due to the use of
specialized labour.

Barriers to
Entry

Barriers to Entry in this industry are    Medium and the trend is Increasing
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  Acquiring the capital necessary to initiate operations
presents a moderate barrier to entry in the Machinery
Maintenance and Heavy Equipment Repair Services
industry in Canada. The difficulty in acquiring business
funding from banking institutions generally depends on
the prevailing macroeconomic landscape. Start-up costs
largely include the construction of facilities and purchases
of required equipment. Moreover, new entrants must
attract workers from a labour pool with a limited number of
individuals maintaining the required maintenance and
repair skill sets. Furthermore, these new entrants must be
able to provide these employees with competitive salaries
to attract them away from the competition.

The quality of the industry's labour pool has consistently
improved over the past decade, which tends to temper the
barriers in this industry. More specifically, the proportion
of heavy-duty equipment mechanics with at least a
postsecondary degree now exceeds 70.0%. As the supply
of the industry's labour pool has remained fairly
consistent, improving quality has increased the industry's
productivity without causing wage costs to increase
dramatically.

Barriers to success in the industry are also moderate and
increasing. Long-term maintenance contracts established
by existing players can make it difficult for new entrants to
increase revenue significantly. Moreover, new entrants
may find it challenging to locate a market in which
downstream clients are not already adequately served by
other industry operators. Yet, the industry's market share
concentration is anticipated to remain very low over the
five years to 2026, given the limited gains from economies
of scale in the industry. These trends indicate that there is
still room for smaller players to enter the industry.

Barriers to Entry Checklist

Competition High  

Concentration Low  

Life Cycle Stage Mature  

Technology Change Medium  

Regulation & Policy Light  

Industry Assistance None  

Industry
Globalization

Globalization in this industry is    Low and the trend is Steady

  Globalization in the Machinery Maintenance and Heavy Equipment Repair Services industry in Canada is low. Given
the service-based nature of the industry, exports and imports are not applicable. Moreover, the majority of industry
operators are small in size and service only nearby markets. Furthermore, nearly all players in the industry are
domestically owned, a trend that is anticipated to continue over the five years to 2026.
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Major Companies
There are no major players in this industry

Other Companies The Machinery Maintenance and Heavy Equipment Repair Services industry in Canada is composed of 15,602
establishments that service a manifold of downstream industries. An estimated 80.9% of employing operators
employ fewer than 10 employees and tend to specialize in only a few of the vast services provided by the entire
industry. As a result, there is no major player that holds more than 1.0% of industry revenue.

CIMCO Refrigeration Inc.

  Market Share: 0.7%
  Founded in 1913, CIMCO Refrigeration Inc. (CIMCO) was purchased by Toromont Industries Ltd. in 1969. CIMCO

engineers, designs, manufactures, installs and services a range of machinery and heavy equipment, with a
particular focus on industrial, process cooling and recreational refrigeration systems. Currently, the company
employs about 700 individuals, providing services to both Canadian and international clients. CIMCO's headquarters
are located in Toronto. However, the company provides services in each of Canada's major cities. CIMCO operates
through six business segments, which include ice and snow sports, food and beverage, industrial and process
cooling, ECO CHILL, the manufacturing division and product support. However, only the company's product support
division is industry relevant. CIMCO's service and maintenance services include emergency repairs, compression
rebuilding, preventative maintenance programs, facility operations programs and the sale of replacement parts and
equipment. The company relies on service technicians located in establishments across the United States and
Canada. In 2021, CIMCO's industry-relevant revenue is expected to total $72.8 million. This level of revenue would
signify a 0.7% market share in 2021.
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Operating Conditions

Capital
Intensity

The level of capital intensity is    Low

  The Machinery Maintenance and Heavy Equipment Repair
Services industry in Canada operates with a low level of
capital intensity. IBISWorld estimates that for every $1.00
spent on wages, the industry will allocate $0.09 in capital
investment in 2021. Over the past decade, the machinery
and equipment serviced by the industry have become
increasingly complex and computerized. This trend has
required the use of more intricate tools to diagnose and
repair machinery and heavy equipment. Capital
expenditure for the industry is composed of a myriad of
tools including hoists, grinders, presses and hand tools, in
addition to computerized diagnostic equipment.

However, despite an increasing focus on capital
expenditure over the five years to 2021, the industry relies
heavily on labour for each of its product and service
offerings. Skilled technicians, the majority of which have
postsecondary degrees and extensive maintenance
experience, are required to install and calibrate new
machinery and perform repairs at client sites.
Consequently, the industry's level of capital intensity has
remained steady during the period, as wages and capital
expenditures have grown at a similar rate.
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Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change

Level Factor Disruptive
Effect

Description

Medium Rate of
Innovation

Potential A ranked measure for the number of patents
assigned to an industry. A faster rate of new
patent additions to the industry increases the
likelihood of a disruptive innovation occurring.

Very Low Innovation
Concentration

Very
Unlikely

A measure for the mix of patent classes
assigned to the industry. A greater
concentration of patents in one area increases
the likelihood of technological disruption of
incumbent operators.

Medium Ease of Entry Potential A qualitative measure of barriers to entry.
Fewer barriers to entry increases the
likelihood that new entrants can disrupt
incumbents by putting new technologies to
use.

Very Low Rate of Entry Very
Unlikely

Annualized growth in the number of
enterprises in the industry, ranked against all
other industries. A greater intensity of
companies entering an industry increases the
pool of potential disruptors.

High Market
Concentration

Likely A ranked measure of the largest core market
for the industry. Concentrated core markets
present a low-end market or new market entry
point for disruptive technologies to capture
market share.

  The rate of new patent additions to the industry is low. This is combined with a low concentration of innovation. Both factors
being low suggests that new technology entry is slow and widespread, which limits the threat of disruptive threats hurting
leading industry operators.

Industry operators are exposed to a low rate of new entrants and a moderate level of entry barriers. This combination of
factors creates an environment where entry trends are not a key threat of disruption.

The major markets for this industry are highly concentrated, which implies that the market has a focus on key customer
segments. This presents an opportunity for strategic entrance into lower-end markets or unserved markets for innovations
to take on a disruptive trajectory.

The Machinery Maintenance and Heavy Equipment Repair Services industry in
Canada does not endure significant external competition and holds a relatively
stable position in the services sector of the economy.

As a result, the industry is not exposed to a major technological disruption that could shift away demand from this repair
service industry. However, the industry does not benefit from durable or long-lasting equipment or declining prices of this
equipment. As a result, technological advancements that improve the durability and functioning of machinery and heavy
equipment are the most significant technological disruption to the industry. Moreover, the threat of the affordability of heavy
equipment and machinery also affects the industry in the long run. As technology advances, many of these products that
the industry services become less expensive. This increasingly makes repair services a less attractive option compared
with purchasing brand new equipment. As a result, technological advancements in machinery and heavy equipment may
pose as technological disruptions to the industry in the long run.

The level of technology change is    Medium

  Over the five years to 2021, the technology used by operators in the Machinery
Maintenance and Heavy Equipment Repair Services industry in Canada has
kept pace with the technological advancement of the machinery and
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equipment it services.

Improvements in the industry's ability to anticipate and prevent problems for clients has reduced the industry's operating
expenses and increased the probability of generating repeat customers or long-term maintenance contracts. As a result,
the use of vibration monitors and infrared cameras to locate leaks or damage has increased during the period as these
instruments enable industry operators to determine a client's repair needs without disassembling the equipment. Moreover,
these technological advancements are also useful in identifying misalignment and bearing defects in client machinery.

The use of oil particle analysis has also increased, as it can expose signs of bearing wear, the state of a hydraulic fluid or
the performance of a filter. Similar to the use of vibration monitors, preventative measures enacted by industry operators
tend to reduce industry operating expenses and client production downtime. Moreover, industry operators have increasingly
aided in the compliance of downstream clients with environmental regulations by more closely inspecting leaks to reduce
greenhouse gas emissions.

Revenue
Volatility

The level of volatility is    Low

  The Machinery Maintenance and Heavy Equipment Repair Services industry in
Canada has experienced a low level of revenue volatility over the five years to
2021.

Many of the industry's downstream clients, particularly for oil and gas extractors, struggled over the past five years due to
falling commodity prices, which discouraged capital investments, maintenance and repair in machinery and equipment.
However, the industry services a diverse range of downstream industries, which dampens revenue volatility significantly. As
a result, revenue tends to follow the performance of the broader economy.

Industry revenue grew each year between 2017 and 2019, in response to increased demand from downstream industries
for industry services. For example, the value of nonresidential construction rebounded in 2017, which increased usage and
wear rates on construction machinery, increasing demand for industry services. Over the five years to 2021, industry
revenue is expected to fluctuate 2.7% on average, each year.

Regulation &
Policy

The level of regulation is    Light and the trend is Steady

Regulation is relatively light for the Machinery Maintenance and Heavy
Equipment Repair Services industry in Canada, with most of the regulatory
burden placed on downstream clients through the production processes.

Yet, to operate in this industry, employees are typically required to hold a diploma of vocational studies in Mecanique
d'engins de chantier (construction machinery mechanic) or Mecanique Agricole (agricultural mechanic). The Commission
de la construction du Quebec (CCQ) provides apprentice and journeyman competence certificates, which are required to
work on construction sites. To obtain an apprentice heavy equipment mechanic certificate, an individual must have a
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vocational diploma in construction site equipment mechanics and be guaranteed 150 hours of work from an industry
operator.

To become a journeyman, apprentices are required to complete a 6000-hour apprenticeship and successfully pass the
CCQ qualifying examinations. Certificates are generally renewed automatically on an annual basis. Moreover, certified
heavy-duty equipment mechanics have the option of obtaining the Red Seal, which enables the flexibility to work in any
province in Canada.

Industry
Assistance

The level of industry assistance is    None and the trend is Steady

The Machinery Maintenance and Heavy Equipment Repair Services industry in
Canada does not receive direct assistance from the federal or provincial
governments in the form of tariffs or subsidies.

However, a range of industry associations and government agencies do provide information that is relevant to the industry,
particularly Service Canada, which discusses the industry's labour pool trends and any applicable certifications required to
remain in compliance.

Due to the spread of COVID-19 (coronavirus), the Canadian Government instituted a variety of assistance programs that
various industry operators qualified for. For example, the Canada Emergency Wage Subsidy provided weekly assistance
for eligible employers that had been negatively affected by the coronavirus pandemic. Additionally, operators were able to
take advantage of tax deferrals and improved access to credit and loans to remain liquid. The Canada Emergency
Business Account also provided interest-free loans to small businesses. Large operators could apply for bridge financing
through the Large Employer Emergency Financing Facility.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Per capita
disposable
income (%)

2012 10,270 4,493 17,345 16,372 50,658 N/A N/A 3,142 N/A 97.4
2013 10,338 4,701 16,424 15,994 48,533 N/A N/A 3,144 N/A 99.3
2014 9,599 4,307 17,135 15,916 46,598 N/A N/A 3,114 N/A 102
2015 9,463 4,418 17,348 16,359 45,926 N/A N/A 3,096 N/A 101
2016 9,340 4,155 17,099 16,343 47,317 N/A N/A 3,074 N/A 98.7
2017 9,579 4,291 16,871 16,117 47,206 N/A N/A 3,086 N/A 100.0
2018 9,827 4,484 16,678 15,917 48,650 N/A N/A 3,301 N/A 103
2019 9,917 4,545 16,015 15,510 50,719 N/A N/A 3,366 N/A 102
2020 9,645 4,217 15,563 14,983 49,605 N/A N/A 3,289 N/A 95.0
2021 9,812 4,503 15,602 15,003 50,181 N/A N/A 3,331 N/A 99.7
2022 10,012 4,583 15,606 14,994 50,907 N/A N/A 3,383 N/A 104
2023 10,123 4,627 15,536 14,915 51,351 N/A N/A 3,414 N/A 106
2024 10,138 4,633 15,419 14,795 51,442 N/A N/A 3,420 N/A 102
2025 10,214 4,662 15,349 14,716 51,758 N/A N/A 3,442 N/A 103
2026 10,316 4,705 15,302 14,660 52,128 N/A N/A 3,468 N/A 104

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)

Per capita
disposable
income (%)

2012 7.35 8.58 0.69 -0.56 2.75 N/A N/A 6.44 N/A 2.98
2013 0.65 4.62 -5.31 -2.31 -4.20 N/A N/A 0.07 N/A 2.01
2014 -7.15 -8.38 4.32 -0.49 -3.99 N/A N/A -0.98 N/A 3.01
2015 -1.42 2.56 1.24 2.78 -1.45 N/A N/A -0.57 N/A -1.42
2016 -1.31 -5.95 -1.44 -0.10 3.02 N/A N/A -0.72 N/A -2.20
2017 2.55 3.26 -1.34 -1.39 -0.24 N/A N/A 0.39 N/A 1.33
2018 2.59 4.49 -1.15 -1.25 3.05 N/A N/A 6.98 N/A 3.18
2019 0.91 1.35 -3.98 -2.56 4.25 N/A N/A 1.97 N/A -0.82
2020 -2.75 -7.22 -2.83 -3.40 -2.20 N/A N/A -2.31 N/A -7.22
2021 1.73 6.77 0.25 0.13 1.16 N/A N/A 1.27 N/A 4.94
2022 2.03 1.78 0.02 -0.06 1.44 N/A N/A 1.56 N/A 4.57
2023 1.10 0.96 -0.45 -0.53 0.87 N/A N/A 0.91 N/A 1.35
2024 0.14 0.13 -0.76 -0.81 0.17 N/A N/A 0.17 N/A -3.40
2025 0.75 0.61 -0.46 -0.54 0.61 N/A N/A 0.64 N/A 0.93
2026 0.99 0.92 -0.31 -0.39 0.71 N/A N/A 0.76 N/A 1.18

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2012 43.8 N/A N/A 203 30.6 2.92 62,022
2013 45.5 N/A N/A 213 30.4 2.96 64,783
2014 44.9 N/A N/A 206 32.4 2.72 66,818
2015 46.7 N/A N/A 206 32.7 2.65 67,411
2016 44.5 N/A N/A 197 32.9 2.77 64,960
2017 44.8 N/A N/A 203 32.2 2.80 65,369
2018 45.6 N/A N/A 202 33.6 2.92 67,856
2019 45.8 N/A N/A 196 33.9 3.17 66,372
2020 43.7 N/A N/A 194 34.1 3.19 66,298
2021 45.9 N/A N/A 196 33.9 3.22 66,372
2022 45.8 N/A N/A 197 33.8 3.26 66,449
2023 45.7 N/A N/A 197 33.7 3.31 66,480
2024 45.7 N/A N/A 197 33.7 3.34 66,477
2025 45.6 N/A N/A 197 33.7 3.37 66,496
2026 45.6 N/A N/A 198 33.6 3.41 66,532

Figures are inflation adjusted to 2021
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Additional Resources
Additional
Resources

Canadian Machinery Vibration Association
http://www.cmva.com

Statistics Canada
http://www.statcan.gc.ca

Service Canada
http://www.servicecanada.gc.ca

Industry Jargon M•ECANIQUE AGRICOLE
Agricultural mechanics program with the goal of training individuals to inspect, repair and replace defective parts for
agricultural machinery.

ME•CANIQUE D'ENGINS DE CHANTIER
Mechanical construction equipment program with the goal of training individuals to be capable of performing the
work of preventative and corrective mechanics, among other services.

RED SEAL
Certified heavy-duty equipment mechanics have the option of obtaining this seal, which enables them the flexibility
to work in any province in Canada.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
common control make up an enterprise.

EXPORTS
Total value of industry goods and services sold by Canadian companies to customers abroad.

IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.

INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.
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INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.



IBISWorld helps you find the industry
information you need – fast.

With our trusted research covering thousands of global industries, you’ll get a quick and intelligent
overview of any industry so you can get up to speed in minutes. In every report, you’ll find
actionable insights, comprehensive data and in-depth analysis to help you make smarter, faster
business decisions. If you’re not yet a member of IBISWorld, contact us at 1-800-330-3772 or
info@ibisworld.com to learn more.

DISCLAIMER
This product has been supplied by IBISWorld Inc. (‘IBISWorld’) solely for use by its authorized licenses strictly in
accordance with their license agreements with IBISWorld. IBISWorld makes no representation to any other person
with regard to the completeness or accuracy of the data or information contained herein, and it accepts no
responsibility and disclaims all liability (save for liability which cannot be lawfully disclaimed) for loss or damage
whatsoever suffered or incurred by any other person resulting from the use of, or reliance upon, the data or
information contained herein. Copyright in this publication is owned by IBISWorld Inc. The publication is sold on
the basis that the purchaser agrees not to copy the material contained within it for other than the purchasers own
purposes. In the event that the purchaser uses or quotes from the material in this publication – in papers, reports,
or opinions prepared for any other person – it is agreed that it will be sourced to: IBISWorld Inc.

Copyright 2021 IBISWorld Inc.
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