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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· Revenue for the Electronic and Computer Repair Services industry in Canada is expected to fall more than 10.0%
in 2020, due to decreased consumer confidence. For more detail, please see the Current Performance chapter.

· Revenue volatility is expected to increase in response to the pandemic. For more detail, please see the Revenue
Volatility chapter.

· Demand from downstream markets is expected to be affected in 2021. For more detail, please see the Major
Markets chapter.

Note: The content in this report is currently being updated to reflect the trends outlined above.



Electronic & Computer Repair Services in Canada September 2021

4 IBISWorld.com

About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.
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About This Industry
Industry Definition Companies in this industry repair or maintain consumer electronic equipment, computers, office machines,

communication equipment and other electronic and precision equipment. Operators in this industry repair other
miscellaneous items including microscopes, radar and sonar equipment, TVs, stereos, video recorders, computers,
photocopying machines, communications equipment, scientific instruments and medical equipment.

Major Players Best Buy Canada Ltd.

Main Activities The primary activities of this industry are:

Repairing and maintaining consumer electronics

Repairing and maintaining dental equipment

Repairing and maintaining medical and surgical equipment

Repairing and maintaining optical instruments

Operating photographic equipment repair shops that do not retail new photographic equipment

Operating stereo equipment repair shops that do not retail new stereo equipment

Operating TV repair shops that do not retail new TVs

The major products and services in this industry are:

Computer and peripheral equipment repairs

Medical electronics repairs

Mobile device repairs

Other consumer electronics repairs

Other electronic and precision equipment repairs
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Supply Chain

SIMILAR INDUSTRIES

Computer Peripheral
Manufacturing in Canada

Electrical Equipment
Manufacturing in Canada

Consumer Electronics Stores in
Canada

Security Alarm Services in Canada

       

       

RELATED INTERNATIONAL INDUSTRIES

Electronic & Computer Repair
Services in the US

Computer and Electronic
Equipment Repair in Australia

Computer & Computer Equipment
Repair in the UK
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Industry at a Glance
Key Statistics

$1.7bn
Revenue

Annual Growth

2016–2021

-3.1%

Annual Growth

2021–2026

0.4%

Annual Growth

2016–2026

 

$154.5m
Profit

Annual Growth

2016–2021

-2.0%

  Annual Growth

2016–2021

 

9.3%
Profit Margin

Annual Growth

2016–2021

0.5pp

  Annual Growth

2016–2021

 

3,798
Businesses

Annual Growth

2016–2021

-3.3%

Annual Growth

2021–2026

-1.7%

Annual Growth

2016–2026

 

8,667
Employment

Annual Growth

2016–2021

-4.0%

Annual Growth

2021–2026

-0.7%

Annual Growth

2016–2026

 

$486.2m
Wages

Annual Growth

2016–2021

-3.9%

Annual Growth

2021–2026

-0.4%

Annual Growth

2016–2026

Key External Drivers % = 2016–21 Annual Growth

0.2%
Demand from computer and
electronic product manufacturing

4.8%
Private investment in computers
and software

0.8%
Per capita disposable income

3.3%
Number of fixed broadband
connections

 
Industry Structure

POSITIVE IMPACT

  Capital Intensity
Low   Concentration

Low

  Regulation & Policy
Light / Steady   Industry Globalization

Low / Increasing

MIXED IMPACT

  Revenue Volatility
Medium   Technology Change

Medium

  Barriers to Entry
Medium / Steady   Competition

Medium / Steady

NEGATIVE IMPACT

  Life Cycle
Decline   Industry Assistance

Low / Steady

 

Key Trends

 Electronics and computer repairs are generally consistent
and do not experience major swings in demand

 With the industry heavily reliant on labour, revenue declines
have further pressured operators

 Consumer confidence has plummeted, limiting demand for
industry services

 Improvements to traditional mobile phone technology will
continue to reduce demand for industry repairs

 New product introductions and high consumer demand will
continue to constrain growth

 Demand is projected to grow from a much more substantial
business market

 With the economy beginning to reopen, industry profit is
projected to increase
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Products & Services Segmentation

 
Major Players SWOT

STRENGTHS

  Low Imports

  Low Customer Class Concentration

  Low Product/Service Concentration

  High Revenue per Employee

  Low Capital Requirements

   

WEAKNESSES

  Low & Steady Level of Assistance

  Decline Life Cycle Stage

  Low Profit vs. Sector Average

   

OPPORTUNITIES

  High Performance Drivers

  Per capita disposable income

   

THREATS

  Very Low Revenue Growth (2005-2021)

  Low Revenue Growth (2016-2021)

  Low Outlier Growth

  Low Revenue Growth (2021-2026)

  Number of fixed broadband connections
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Executive Summary Electric feel: New legislation likely represents a potential opportunity for
the industry

The Electronic and Computer Repair Services industry in Canada is projected to have declined over the five years to
2021. The industry conducts repairs for individual consumers, small and large businesses and government
institutions. The industry performs repairs to personal computers, home electronics, telecommunications systems
and medical equipment. Repairs for individual consumers, however, represent an uncertain revenue source. Rapid
technological improvements and price drops for computers, tablets and mobile phones have prompted many
consumers to purchase entirely new devices rather than repair their old ones. As a result, IBISWorld projects
industry revenue to decrease at an annualized rate of 3.1% to $1.7 billion over the five years to 2021, with an
expected 7.0% growth in 2021 alone.

The COVID-19 (coronavirus) pandemic is expected to inflate revenue volatility due to consumer confidence falling.
Moreover, there have been ongoing issues between small operators with original equipment manufacturers (OEM).
OEMs are making it more difficult for smaller operators to get access to proprietary tools and parts. Consequently,
most OEMs with a retail establishment offer repair services, controlling upgrading and repairing devices. With the
majority of operators being small businesses, IBISWorld projects tools and parts restrictions to hinder the industry.
With the pandemic hindering supply chains, revenue declined over 10.0% in 2020, affecting industry profit. However,
with the economy beginning to reopen, industry profit is projected to increase over the five years to 2021.

With consumer confidence, private investment in computers and broadband usage steadily climbing over the five
years to 2026, industry revenue is projected to grow. In addition, with the industry being fragmented, operators can
specialize in niche services or markets, promoting higher profit services over the next five years. Consequently,
IBISWorld projects industry revenue to increase at an annualized rate of 0.4% to $1.7 billion over the five years to
2026. However, any unforeseen effects of the pandemic may pose a threat to the industry over the next five years.
Furthermore, new legislation and support for proprietary equipment and tools to be more accessible for operators
represents a potential opportunity for the industry over the next five years.
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Industry Performance

Key External
Drivers

Private investment in computers and software

Private investment in computers and software accounts for net private investment by businesses on computers,
peripheral equipment and software. Purchases of new electronics and computer systems increase the amount of
equipment that may ultimately require repairs. Therefore, an increase in total private investment in computers and
software will have a positive effect on demand from businesses for repair services. Private investment in computers
and software is expected to increase in 2021, representing a potential opportunity for the industry.

 

Demand from computer and electronic product manufacturing

Computer and electronic product manufacturers typically contract out computer maintenance and repair services for
consumers. Higher demand from downstream computer and electronic product manufacturing industries increases
demand for repair services. Demand from computer and electronic product manufacturing is expected to increase in
2021.

 

Number of fixed broadband connections

The number of fixed broadband connections represents both households and businesses with internet connections
at speeds greater than 200.0 kilobits per second. An increasing number of households and businesses with internet
connectivity indicates that there is a greater existing stock of computers that may eventually require repairs. The
total number of fixed broadband connections is expected to increase in 2021.

 

Per capita disposable income

Consumers typically repair current consumer electronic goods during extended periods of low disposable income.
When disposable income is high, consumers tend to replace electronics by purchasing entirely new equipment.
Demand for repair services therefore increases during times of lower per capita disposable income. Per capita
disposable income is expected to decrease in 2021. However, with economy recovering after the COVID-19
pandemic, volatile disposable income may pose a threat to the industry over the five years to 2026.
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Current
Performance

The Electronic and Computer Repair Services industry in Canada serves
four major segments, which include computer and peripheral equipment
repairs, precision electronic equipment repairs, consumer electronics
repairs and other equipment repairs.

Not similar to many service industries, the industry has the potential to benefit from weak economic conditions.
When household income and consumer spending are uncharacteristically low, consumers tend to purchase industry
services for urgent personal computer repairs rather than spend extra money on new systems. However, there have
been ongoing issues between small business operators and original equipment manufacturers (OEM), as
proprietary tools make it difficult to conduct repairs at a low cost. Furthermore, the COVID-19 (coronavirus)
pandemic is expected to hinder industry operations in 2020, as consumer confidence and the industry's upstream
manufacturing market are disrupted. As a result, IBISWorld projects industry revenue to decrease at an annualized
rate of 3.1% to $1.7 billion over the five years to 2021, with an expected 7.0% growth in 202 alone.

INDUSTRY LANDSCAPE

Industry establishments that repair computer systems are vulnerable to
sudden changes in the overall economy, but companies that exclusively
repair medical and telecommunications equipment typically experience
more stability.

Industry technicians repair and maintain highly complex and specialized devices such as defibrillators, heart
monitors, X-rays, computerized axial tomography scans and electric wheelchairs. Repairs on these products require
a high degree of skill, as companies engaging in repairs of medical equipment rarely perform repairs to personal
computers and peripherals due to their specialization. Other repairs to electronic and precision equipment include
maintenance for navigational and surveying equipment, weighing equipment, electrical measuring equipment,
meteorological and measuring instruments and radar and sonar apparatuses. These repairs are often performed on
a regular basis, as many medical facilities are required to have electronic equipment undergo routine maintenance,
which has slightly mitigated revenue contraction. The attractive prospects for operators repairing these kinds of
products is shifting the scope of industry operations toward these more lucrative services.

CONSUMER TRENDS

Although the total private investment in computers and software has risen
over the past five years, the industry experiences a moderate level of
revenue volatility.
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Typically, periods of elevated income and spending will detract from consumer demand for repair services.
Households seeking to improve malfunctioning personal computers and electronic systems are expected to replace
them entirely with new models. Electronics and computer repairs are generally consistent and do not experience
major swings during the business cycle. However, the decreasing price of computers and electronics over the past
decade has prompted more consumers to purchase new products instead of repairing older versions, leading to
shrinking demand. Essentially, the sharp declines in some years where, for example, a new iPhone is released,
decreases demand for industry services, but other years where upgrading is not as attractive can lead to substantial
revenue gains.

ONGOING TENSION

OEMs are making it more difficult for smaller operators to get access to
proprietary tools and parts.

Consequently, most OEMs with a retail establishment offer repair services, controlling upgrading and repairing
devices. With the majority of operators being small businesses, IBISWorld estimates tools and parts restrictions to
hinder business activity and profit. This is due to individuals opting to purchase a new device rather than repair it, as
equipment costs to manufacture have become less expensive, as attributed to the falling price of computers and
peripheral equipment. Furthermore, although the Right to Repair bill failed in the Ontario legislature, there is support
and awareness for the issue.

Moreover, with the industry heavily reliant on labour, revenue declines over the past five years have further
pressured operators. In addition, the industry is highly fragmented and is dominated by small and independent
operators. Consequently, industry profit, measured as earnings before interest and taxes, is expected to account for
9.3% of industry revenue in 2021, up from 8.8% in 2016.

INDUSTRY PERFORMANCE

Industry revenue declines have not reduced the average salary.

However, as demand from computers and other consumer electronics has dropped, more of the industry's business
has relied on more technologically complex precision equipment. Technicians with the ability to repair such
equipment are often more skilled and experienced and therefore command higher salaries. With a diverse breadth
of services, larger operators strategically acquire other niche businesses to stay competitive. Consequently, the
number of industry enterprises is projected to fall an annualized 3.3% to 3,798 companies over the five years to
2021. This is also due to strategic downsizing or operators exiting the industry due to its competitiveness. As a
result, wages have declined at an annualized rate of 3.9% to $486.2 million over the five years to 2021.

Although demand for medical electronics repairs is expected to expand during the coronavirus pandemic, it is not
enough to offset the overall effects of social distancing and self-quarantine efforts, hindering business operations
and resulting in store closures. Although telecommuting, also called telework or work from home, has been growing
as an alternative worksite for individuals and is likely to increase demand for repair services, the overall demand for
industry services has been historically fluctuating prior to the pandemic. Furthermore, consumer confidence has
plummeted, limiting demand for services. However, IBISWorld anticipates a moderate recovery in 2021 as the
economy begins to reopen.
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Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Price of
computers

and peripheral
equipment

(Index)
2012 2,028 841 4,830 4,591 10,346 N/A N/A 563 N/A 70.7
2013 1,981 867 4,734 4,510 10,254 N/A N/A 559 N/A 67.6
2014 1,964 833 4,826 4,609 10,449 N/A N/A 578 N/A 66.4
2015 2,124 946 4,837 4,629 11,407 N/A N/A 638 N/A 63.2
2016 1,947 827 4,695 4,503 10,639 N/A N/A 594 N/A 59.9
2017 1,990 851 4,637 4,458 10,435 N/A N/A 591 N/A 58.8
2018 1,937 833 4,632 4,464 10,451 N/A N/A 589 N/A 58.5
2019 1,764 759 4,349 4,187 9,731 N/A N/A 539 N/A 56.3
2020 1,552 624 3,927 3,778 8,349 N/A N/A 465 N/A 55.0
2021 1,661 694 3,951 3,798 8,667 N/A N/A 486 N/A 53.4
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Industry Outlook
Outlook The Electronic and Computer Repair Services industry in Canada is

projected to grow over the five years to 2026.

The recovering macroeconomic environment is projected to spur industry demand, which will encourage business
formation. However, the increasing complexity and affordability of new personal computer, tablet and mobile
computer systems is expected to cause declines in demand for repair services in the consumer market.
Consequently, IBISWorld projects industry revenue to increase at an annualized rate of 0.4% to $1.7 billion over the
five years to 2026. However, any unknown prolonged effects from the COVID-19 (coronavirus) pandemic pose a
threat to operators. In addition, consumer confidence may sustain long-term effects from the unexpected economic
slowdown in 2020.

CONSUMER PRODUCTS

A consumer's decision to repair malfunctioning electronics or replace
them entirely with increasingly affordable and powerful new systems will
continue to determine the industry's performance over the next five years.

As computer systems with state-of-the-art internal hardware become smaller and more affordable, consumers are
anticipated to simply replace old products once they begin to show signs of wear. As a result, both the company and
its competitors often provide limited warranties for many of their products and basic repair or replacement services
at retail locations for no charge. In addition, the cell phone market is increasingly characterized by the convergence
of voice communication, internet, media and music. These improvements to traditional mobile phone technology will
continue to reduce demand for industry repairs to increasingly antiquated communication equipment such as home
telephones and answering machines.

DOWNSTREAM DEMAND

In the long term, new product introductions and high consumer demand
for the latest computer models will continue to constrain growth from
consumer markets.

The falling prices of new electronic goods reduce the incentive for consumers to repair products rather than replace
them. This trend will make obtaining spare parts for older models increasingly difficult for repair companies, which
will make repair services for older products far more difficult. Repair centres are expected to be forced to pay higher
rates and wait extended shipping times to receive obsolete parts if they continue to operate in this manner.
However, with personal devices getting more expensive, this may support the business as repairs become a cost-
effective solution. In addition, new legislation and support for proprietary equipment and tools to be more accessible
for operators represents a potential opportunity for the industry over the next five years.

Moreover, the industry may benefit from an aging Canadian population. As the country's population gradually ages
and a higher proportion of the country's population enters retirement, growing demand for healthcare services will
lead to an increase in demand from hospitals for specialized medical equipment, which typically garners higher price
points for niche services. Since electronic medical equipment requires routine maintenance from specialized
industry employees, the industry is expected to benefit from demographic shifts in the population over the next five
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years. Specialized companies that concentrate specifically on medical electronic product repair are anticipated to
experience far more revenue stability than establishments that specialize in repairs of personal computers and
entertainment systems.

INDUSTRY LANDSCAPE

With the economy supporting more spending and favourable trends
boosting industry growth, more operators are finding niche services to
reduce expenses.

For instance, wages' share of revenue is projected to continue dropping, and is estimated to account for 28.0% of
industry revenue in 2026. Furthermore, the falling price of computers and peripheral equipment is projected to
continue to contract, aiding industry profit. Since industry operators repair hardware, the price of electronic
components that are integral parts of computers and other hardware is closely linked with industry profitability.
Consequently, IBISWorld expects industry profit to increase over the five years to 2026.

Moreover, demand is projected to grow from the much more substantial business market, which accounts for nearly
three-quarters of industry revenue in 2021. To satisfy demand from enterprise markets, industry operators are
projected to invest in much more technologically proficient employees who typically garner high salaries to handle
increasingly sophisticated hardware and equipment maintenance tasks. As a result, despite industry wages
expected to decrease at an annualized rate of 0.4% to $475.5 million over the next five years, the average salary is
expected to rise. Furthermore, industry consolidation and acquisitions are expected to continue for operators to
remain competitive. Consequently, the number of industry enterprises is expected to decrease at an annualized rate
of 1.7% to 3,483 companies over the five years to 2026.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Price of
computers

and peripheral
equipment

 (Index)
2021 1,661 694 3,951 3,798 8,667 N/A N/A 486 N/A 53.4
2022 1,659 689 3,883 3,729 8,589 N/A N/A 483 N/A 51.9
2023 1,663 688 3,817 3,661 8,506 N/A N/A 479 N/A 50.4
2024 1,674 691 3,761 3,603 8,464 N/A N/A 478 N/A 48.8
2025 1,686 692 3,707 3,545 8,430 N/A N/A 477 N/A 47.3
2026 1,696 693 3,648 3,483 8,385 N/A N/A 476 N/A 45.8
2027 1,703 694 3,601 3,433 8,351 N/A N/A 474 N/A 44.3
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Industry Life Cycle The life cycle stage of this industry is    Decline

LIFE CYCLE REASONS

The industry has established downstream consumers and business markets

The number of enterprises is declining

The industry’s contribution to the economy is expected to decline

The Electronic and Computer Repair Services industry in Canada is in the decline stage of its life cycle, which is in
part characterized by established service offerings. Industry value added (IVA), which measures an industry's
contribution to the overall economy, is expected to decline at an annualized rate of 1.8% over the 10 years to 2026.
Canadian GDP is forecast to grow at an annualized rate of 1.9% during the same period. Typically, a falling IVA
growth signifies a declining industry. Furthermore, the industry is heavily reliant on wages and has established
downstream consumer and business markets, making it susceptible to foreign competitors.

Independent repair and maintenance companies have introduced some new services, such as help desks and
online diagnostic support. In general, there has been a greater preference for businesses and households to replace
rather than repair equipment due to the rapid release of newer models and discontinued spare parts production for
old models. The industry has, therefore, become more dependent on large businesses possessing the available
cash to spend on necessary repairs. However, in some cases, it can be more cost effective for large companies to
purchase new computer systems from manufacturers at bulk discount prices. If current trends persist, the industry
must dedicate a growing proportion of its services to high-margin medical and telecommunication system repairs to
maintain profit.

Furthermore, the industry is defined by the number of small businesses. According to Statistics Canada, over 95.0%
of establishments employ fewer than 50 workers in 2021. Consequently, the industry has a highly fragmented
landscape, with industry operators acquiring other businesses to remain competitive or small business owners
exiting the industry. As a result, IBISWorld expects the number of businesses to drop an annualized 2.5% over the
10 years to 2026.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

Professional, Scientific and Technical Services In
Canada

Finance and Insurance In Canada

Hospitals in Canada

Information In Canada

Educational Services In Canada

Consumers in Canada

Key Selling Industries
1st Tier

Computer & Packaged Software Wholesaling in Canada

Electrical Equipment Wholesaling in Canada

TV & Appliance Wholesaling in Canada

Electronic Part & Equipment Wholesaling in Canada

2nd Tier

Telecommunications Networking Equipment
Manufacturing in Canada

Audio & Video Equipment Manufacturing in Canada

Electrical Equipment Manufacturing in Canada

Computer Manufacturing in Canada

Computer Peripheral Manufacturing in Canada

Products & Services

  The Electronic and Computer Repair Services industry in Canada is highly
fragmented, represented by many small establishments with varying
specialties.

Basic repairs to personal computers and other electronic office equipment comprise the majority of industry repair
revenue, although the industry also includes shops that perform repairs to telecommunications and medical
equipment. IBISWorld expects the majority of demand for services to decline in 2020 due to COVID-19 (coronavirus)
pandemic hindering supply chains and consumer confidence.

COMPUTER AND PERIPHERAL EQUIPMENT REPAIRS

Computer and peripheral equipment repairs generate the majority of the
industry's total revenue, estimated to account for 29.2% of revenue in
2021.

This category includes repairs and maintenance performed on many types of computer-related components.
Computers, peripherals, printers, photocopiers, word processors, hard drives, monitors, scanners, servers, data
storage devices and typewriters are all included in this segment. Repairs of these items has declined as a
percentage of revenue over the five years to 2021 due to declining personal computer and peripheral prices, which
has encouraged replacement rather than repair. When coupled with continued performance improvements, low-cost
computers have increasingly been replaced with new products instead of being fixed at repair services to remedy
malfunctioning systems. Continual improvements to processor speed, disk storage and display quality have given
consumers greater incentive to purchase new models when old models cease to function. As a result of rapid
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technological improvements, computer manufacturers are discontinuing diagnostic support and repair services for
legacy systems that have been in existence for increasingly brief periods of time. As major manufacturers
discontinue in-house support for legacy systems, industry repair shops that receive clients through partnerships with
manufacturers will lose a substantial number of referrals for repairs to older systems. Moreover, IBISWorld expects
demand for this service to be hindered due to the coronavirus pandemic.

MOBILE DEVICE REPAIRS AND OTHER CONSUMER ELECTRONICS REPAIRS

The consumer electronics repair and maintenance services segment has
experienced a slight increase as a percentage of overall revenue over the
past five years to account for a combined 36.2% of revenue in 2021.

This category includes the repair and maintenance of electronic equipment such as cameras, photographic
equipment, radios, stereos, TVs, MP3 players and DVD players, in addition to mobile devices including smartphones
and tablets. Growth in this segment over the past five years is indicative of consumers shifting their buying patterns
to high-end household electronics such as light-emitting diode (LED) TVs, sound systems and digital cameras.

Ultimately, comprising the majority of this segment's revenue is mobile device repairs, which account for 28.4% of
industry revenue in 2021. In contrast to computer prices, smartphone prices have been on the rise, thereby
encouraging repairs for shattered touch screens, hard drive malfunctions and operating system maintenance.
Additionally, many of these products, when purchased from telecommunications retailers, are accompanied with
contracts for data service and a financing option. Therefore, when a consumer is paying off a smartphone for two
years but the warranty does not cover a malfunction or accident, individuals increasingly seek to industry operators
for solace, contributing to the rise in demand from this segment of industry operations.

All other consumer electronics, including video game systems, cameras, data storage devices, smart TVs, GPS
systems and cellular phones, comprise 7.8% of industry revenue in 2021. Since most of these products are
increasingly expensive, the incentive to repair rather than replace is greater compared with less expensive and older
household electronics. This growth is mitigated, however, by high-end products becoming increasingly reliable due
to a reduction in physical moving parts and therefore do not require regular repairs. IBISWorld expects the industry's
upstream supply chain to be disrupted due to the coronavirus pandemic hindering manufacturing output and posing
a threat to trade relations over the coming years.

MEDICAL ELECTRONICS REPAIRS

Repair and maintenance services for medical, dental and optical
industries include services for diagnostic imaging equipment, dental and
optical instruments, medical and surgical equipment and laboratory
equipment.

Operators often work on defibrillators, heart monitors, X-rays, CAT scans, measuring equipment, diagnostic systems
and electric wheelchairs. Repairs on these products are highly specialized and establishments engaging in repairs
to medical equipment generally do not perform any repairs to personal computers and peripherals. IBISWorld
estimates that the medical and dental equipment repair services segment has remained relatively stable as a
percentage of industry revenue over the past five years, accounting for an estimated 17.2% of revenue in 2021, as
growing demand for medical services boosts the need for repairs.

OTHER ELECTRONIC AND PRECISION EQUIPMENT REPAIRS

Other repairs to electronic and precision equipment include maintenance
for communications equipment, navigational and surveying equipment,
weighing equipment, electrical measuring equipment, meteorological and
measuring instruments and radar and sonar apparatus.

Repairers within this segment are mainly involved in preventive maintenance and calibration services for
businesses, primarily manufacturers. Services in the communications equipment repairs segment include the repair
and maintenance of communication equipment, such as fax machines, intercoms, public address systems and
telephones. This segment has declined as a percentage of revenue over the past five years due to an increasing
amount of communication conducted via the internet. The accelerated implementation of more efficient and
technologically advanced telepresence systems such as video conferencing systems and mobile collaboration have
shifted consumers' communication needs from physical devices toward personal computers and mobile phones.
These digital communication methods typically require less maintenance than traditional devices such as wired
telephones and telecopiers. As these products gradually become obsolete, these repairs are expected to decline
alongside parallel increases in computer and office equipment. Miscellaneous repairs account for the remaining
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17.4% of industry revenue in 2021. IBISWorld expects the pandemic to contribute to the segment's overall decline
over the five years to 2021.

Demand
Determinants

Demand for services in the Electronic and Computer Repair Services
industry in Canada largely depends on prevailing economic conditions
within the Canadian economy.

Poor economic conditions generally weaken aggregate consumer spending, which will lead both households and
businesses to withhold from purchasing costly new computer and electronics systems. In most cases, weakened
spending behaviour from households and businesses will ultimately increase the amount of money spent on industry
repair services. Households and businesses tend to purchase repairs to current equipment than invest in entirely
new systems amid periods of economic uncertainty. Moreover, the COVID-19 pandemic hindered consumer
confidence, limiting overall investment in new systems.

Additionally, demand for repair services depends on the perceived value of making repairs versus purchasing new
systems. The price of new electronic and computer equipment is therefore a crucial factor in determining if industry
repair services are cost effective. Computer systems have undergone tremendous technological change in recent
years and exponential increases in processor speed and storage capacity have made it increasingly difficult for
households to justify purchasing costly repairs. Moreover, the price of computers and peripheral equipment has
been steadily declining over the past decade, contributing to the pattern of replacement and obsolescence rather
than device maintenance. However, for some product segments, replacement is costlier compared with repair,
primarily for specialized and complex products. This is particularly evident among medical, business and other
industry applications that require premier technology to compete in their own industries.

Increasing imports of foreign electronics and computer equipment benefit this industry as well. Industry repair
establishments are exclusively service based and therefore are not vulnerable to external competition from foreign
repair companies. Since individuals and businesses heavily depend upon their electronic and computer repair
services, any cost advantages that are gained by outsourcing repair service labour overseas are negated by the
excessive length of time required to ship these items abroad for repairs.

The rising popularity of laptop computers, tablets, mobile phones and music players has increased the number of
electronics owned per household, which has resulted in additional revenue among computer repair establishments.
Generally, businesses often contract industry establishments to perform repairs throughout their electronic and
computer systems, but individual consumers tend to be fickle. If individual consumers damage their products, tech
savvy individuals tend to take a do-it-yourself approach to repairing their electronics, while consumers with higher
levels of disposable income may simply purchase a new device entirely to avoid the hassle and added expense of
seeking out repairs.

Major Markets

  The Electronic and Computer Repair Services industry in Canada largely
serves the needs of local businesses and individuals.

  Repairs to computer and office equipment comprise the majority of the industry's repair activities and these repairs
are most commonly performed for office clients and individuals close to industry repair establishments. Overall,
IBISWorld expects the COVID-19 (coronavirus) pandemic to hinder overall industry demand in 2020.

BUSINESSES
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Businesses comprise an estimated 74.0% of the total market for industry
operators in 2021, up as a share of revenue over the five years to 2021.

Micro businesses, which employ fewer than five workers, and small businesses, which employ fewer than 100
workers, represent the largest proportion of customers for the industry at 42.9% and 29.7% of revenue, respectively,
in 2021. These micro and small businesses across nearly all industries are potential clients for industry repair shops.
Nearly all major industries, including utilities, construction, manufacturing, wholesale trade, retail trade, information,
finance, insurance, real estate, arts, food services and e-commerce, use electronic and computer services. These
businesses require electronic devices and computers to operate, which frequently need repair. Small businesses
often do not possess expense accounts large enough to purchase entirely new computer systems every few years.
Therefore, they are more dependent on industry repair services than medium and large businesses.

Medium and large businesses containing more than 100 and 500 employees, respectively, comprise a combined
1.4% of industry revenue in 2021, generally falling in line with the wide range of industries represented across small
businesses. In addition, agriculture, mining, transportation, warehousing and recreational industries may consult
electronic and computer repair shops for repairs to computers and equipment. However, these companies generally
have the resources to replace their technologies or can hire internal IT and repair technicians, siphoning off demand
from industry operators.

Overall, revenue from businesses has grown over the five years to 2021 within a positive macroeconomic
environment. This segment has expanded its market share slightly over the past five years as businesses cut
expenditures on new equipment, opting instead to repair existing machines. This is particularly salient in Canada
since small businesses employing fewer than 100 workers represent about 98.0% of establishments with employees
in 2021. However, the coronavirus pandemic disrupted supply chains and hindered demand in 2020 due to
mandatory closures and restrictions. Any unforeseen regulations or protocols may pose a threat to the businesses
market's share of revenue over the five years to 2026.

INDIVIDUALS

Individual consumers purchase repair services for electronic, computer
and home entertainment systems frequently.

Since consumers do not purchase repairs at the same volume or frequency as private companies, individuals and
households account for 13.0% of industry revenue in 2021. Consumers have increasingly sought cutting edge
electronic equipment and home entertainment systems and many consumers are willing to purchase entirely new
systems on a regular basis to fulfill their needs for modern systems. However, reductions in the price of computers
and peripheral products have curtailed demand from industry services by making replacement less expensive
compared with product repair. Consequently, purchases of industry repairs among consumers have declined over
the past five years. In addition, consumer confidence has plummeted due to the coronavirus, as consumers are
expected to limit spending, hindering industry growth. Moreover, any unknown prolonged effects from the
coronavirus pose a threat to operators over the five years to 2026.

GOVERNMENT AND NONPROFIT INSTITUTIONS

Repair purchases from public sector industries such as education,
healthcare, social assistance and general administrative industries all
require repairs to computer systems and various medical apparatuses.

Government and nonprofit organizations account for an estimated 7.9% of industry revenue in 2021, and are an
important source of revenue for the industry. Since highly specialized medical, optical, dental and administrative
hardware are required by law to undergo routine maintenance, the industry benefits greatly from continued spending
from the public sector. Delays and repairs for government institutions often cannot be repaired and the extremely
high cost of medical hardware makes it difficult for medical facilities to simply replace damaged equipment.
Typically, these large institutions are also wont to employ internal maintenance workers that can satisfy demand for
industry services, thereby restricting demand from these institutions. IBISWorld expects the government and
nonprofit vertical to decline over the past five years.

SALES OUTSIDE CANADA

Importantly, while most demand is satisfied by domestic clients, sales
outside Canada account for 5.1% of industry revenue in 2021.

This attributes primarily to border towns and cities in the United States, in addition to maintenance contracts from
multinational companies. IBISWorld expects sales outside Canada to have increased as a share of revenue over the
five years to 2021.
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Exports in this industry are    Low and Steady

Imports in this industry are    Low and Steady

The Electronic and Computer Repair Services industry in Canada provides repair services to Canadian households
and businesses, and therefore does not participate in international trade. Repairs and maintenance must be
performed in a timely manner, which greatly limits the ability of low-cost foreign labour from abroad to tap into
domestic demand for repairs. Due to the time-sensitive nature of the industry's services and the costs associated
with transporting these goods between countries, international trade in this industry does not exist. The industry
does, however, purchase electronic and computer parts that are manufactured in foreign markets. Purchases of
these parts are recorded at the manufacturing level.

Business
Locations

  The geographic distribution of establishments in the Electronic and Computer Repair Services industry in Canada closely mirrors
the distribution of the Canadian population. Most industry players are small scale, labour-intensive operations, and therefore cater
to local markets. Plus, many operators are nonemployers and choose not to hire any staff. As a result, industry establishments are
most highly concentrated among areas with high population densities.

Ontario and Quebec

Ontario contains the largest density of industry establishments, accounting for an estimated 41.8% of total locations in 2021.
Ontario is Canada's most populated province, containing an estimated 38.8% of the country's population in 2021. Repair services
in Quebec are also high, due to the large number of aerospace, engineering and financial companies located across the Montreal
metropolitan area. Quebec holds 22.6% of the Canadian population and 17.8% of industry establishments in 2021.

Alberta and British Columbia

A similar pattern exists among the country's smaller provinces. Alberta and British Columbia account for a respective 16.3% and
14.5% of industry establishments in 2021, compared with a relatively smaller share of the country's population. This is partly
attributable to the provinces' recent influx of business activity, primarily within the technology and media sectors alongside
generous tax incentives for these types of businesses.
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

The Electronic and Computer Repair Services industry in Canada has a low level of market share concentration,
with no industry player generating more than 10.0% of industry revenue in 2021. Furthermore, the industry is highly
fragmented and is dominated by small and independent operators. According to Statistics Canada and IBISWorld
estimates, over 85.0% of industry establishments employ fewer than 10 people in 2021, increasing over the five
years to 2021. In addition, 99.4% of establishments have a staff of fewer than 100 employees in 2021. Moreover,
nonemployers account for an estimated 60.0% of industry establishments in 2021, thereby limiting the extent of
market share concentration and contributing to the fragmented nature of the industry. Due to the scope of services
the industry covers, players in the industry can specialize in a specific number of repair and maintenance services
for niche markets including medical and healthcare equipment. As a result, industry concentration has not
experienced significant growth over the past five years, as there are few economies of scale for computer repair
businesses. Consequently, electronic and computer repair services are typically undertaken by small private
businesses that operate in the industry. Moreover, IBISWorld projects market share concentration to remain low
over the five years to 2026.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Having a good technical knowledge of the product:
It is essential for industry repair staff to possess strong technical expertise for a wide range of electronics and
computer repair services.

Ability to control stock on hand:
Insufficient stock can inhibit sales to customers who require replacement parts and services as soon as possible.
Conversely, excessive stock can unnecessarily increase costs to store unused materials.

Production of premium goods/services:
High-quality service will result in repeat business from customers that regularly need computer and electronics
repairs.

Receiving the benefit of word of mouth recommendations:
Since repair establishments typically service local clients, word-of-mouth recommendations can serve an important
role in generating additional publicity for small companies.

Proximity to key markets:
Consumers are not expected to travel long distances for minor repairs. Establishments must therefore be located
near areas possessing a large base of customers.

Ability to provide testing or thermometers for on-site employees:
The industry is labour intensive and keeping employees safe will likely enable operators to continue to stay
operational.
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Cost Structure
Benchmarks

  Profit

Industry profit, measured as earnings before interest and taxes, is
expected to account for 9.3% of industry revenue in 2021, up from
8.8% in 2016. Larger repair establishments may achieve slightly higher
profit due to the economies of scale associated with their corporate
owners. As a result, these store-within-a-store establishments may
benefit from corporate advertising campaigns, easy access to tools and
equipment, a strong national reputation and increased foot traffic. In
addition, original equipment manufacturers (OEM) are making it more
difficult for smaller operators to get access to proprietary tools and
parts. Consequently, most OEMs with a retail establishment offer repair
services, controlling upgrading and repairing devices. With the majority
of operators being small businesses, over 85.0% of industry
establishments employ fewer than 10 people in 2021, according to
Statistics Canada and IBISWorld estimates, tools and parts restrictions
hinder business activity and profit. This is due to individuals opting to
purchase a new device rather than repair, as equipment costs have
become less expensive, as attributed to the falling price of computers
and peripheral equipment.

However, other industry repair shops that specialize in repairs to niche
markets, specifically medical equipment, also benefit from slightly
higher profit, since repairs to medical equipment are often urgent,
required by law and necessitate a very high degree of skill to perform.
Although the COVID-19 (coronavirus) pandemic increased the
popularity of telecommuting, also called telework or work from home, as
an alternative worksite for individuals, industry revenue and profit are
expected to decline in 2020 due to supply chain disruptions and falling
consumer confidence. With the economy reopening, IBISWorld expects
industry profit to bounce back in 2021. Although IBISWorld expects
industry profit to increase over the five years to 2026, unforeseen
regulation in the industry's upstream market and consumer confidence
poses a threat to profit performance over the next five years.
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  Wages

Industry wages are estimated to account for 29.3% of revenue in 2021,
down from 30.5% in 2016. As low-end electronics have become less
expensive, consumers and businesses are more at ease purchasing
new versions of products instead of repairing the ones they own.
However, this is less true with specialized, high-end products. These
more expensive electronics, including medical devices, servers,
external data storage networks and supercomputers, tend to be
repaired as replacement versions are more expensive, which has
placed a premium on businesses hiring workers capable of fixing these
objects.

Employees of this nature command a higher salary, which has put
upward pressure on wages. However, the industry wage varies
depending on the type of work conducted and employment trends,
resulting in the slow pace of average salary growth. Nonemployers and
small businesses often perform work on contract or on a part-time
basis, while telecommunications and medical equipment repair
personnel are among the industry's highest wage earners.
Consequently, IBISWorld anticipates the average salary to have risen
over the five years to 2021. Furthermore, wages are expected to
decline at faster rate than revenue over the past five years, diminishing
wages' share of revenue. With industry revenue increasing over the five
years to 2026, IBISWorld expects wages' share of revenue to continue
declining over the next five years.

 

  Purchases

Purchase costs are expected to account for 37.2% of industry revenue
in 2021, and are the industry's largest expense. While industry
enterprises require little investment in capital to perform repair services,
operators must purchase large quantities of tools and replacement
parts such as soldering irons, precision bits, needle nose pliers,
crimpers and semiconductors. The industry also purchases spare
computer parts at wholesale prices from manufacturers and these parts
are sold and installed for customers during repairs and upgrades.
Larger companies and those that purchase replacement parts in bulk
can typically negotiate better wholesale prices from manufacturers.

 

  Marketing

Companies engage in very little marketing activity, choosing instead to
generate customers through partnerships with manufacturers and local
word of mouth. As a result, marketing costs account for 0.8% of
industry revenue in 2021.
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  Depreciation

Depreciation costs are expected to account for 3.2% of industry
revenue in 2021. The lack of significant capital investment generally
holds industry depreciation costs at a minimal level. Capital is mainly
invested in repair tools and equipment, since repairs are performed by
skilled manual labour. Meanwhile, technological change among
materials is very minimal. The rate of technological change in electronic
and computer systems is typically quite high. Consequently, the
industry is heavily reliant on labour. IBISWorld expects depreciation
costs to have remained stable as a share of revenue over the past five
years. Furthermore, with the industry landscape expected to remain
unchanged over the five years to 2026, IBISWorld projects depreciation
to remain relatively stable as a share of revenue.

 

  Rent

Rent costs vary depending on the size and location of each
establishment, although these costs do not comprise a substantial
portion of costs for industry operators. Rent costs have remained
mostly unchanged over the past five years due to the lack of change in
overall industry concentration, mergers and acquisitions. IBISWorld
estimates rent costs to account for 2.4% of industry revenue in 2021.

 

  Utilities

Utility costs are expected to account for 0.9% of industry revenue in
2021. These costs have been mostly stable in recent years, although
the price of electric power has been on the rise over the past five years.

 

  Other Costs

The industry's remaining portion of revenue is dedicated to many
miscellaneous expenses, such as office supplies, freight and cartage,
postage, administrative costs and accounting services. Commission
payments to partnered manufacturers represent a significant expense
for operators that often pay a portion of their revenue to manufacturers
from whom operators receive a steady flow of clients. IBISWorld
estimates other expenses to account for 16.9% of industry revenue in
2021.

 



Electronic & Computer Repair Services in Canada September 2021

27 IBISWorld.com

Basis of
Competition

Competition in this industry is    Medium and the trend is Steady

  Operators in the Electronic and Computer Repair Services industry in
Canada compete on the basis of location, convenience, quality of repairs,
range of services, price and speed of service.

The quality and reliability of services provided play an important role in determining the competitiveness of a
company in both consumer and enterprise markets. Repairs of electronic and computer equipment are most
commonly provided to customers who seek fast turnaround times to avoid delays in at-home or office productivity.
The necessity for quick service requires that an establishment is located close to its customers, have access to a
reliable supply of parts and electronic components, materials and repair equipment, in addition to efficient and highly
trained staff.

Cost is also an important competitive factor among establishments. Price is determined on the basis of total labour
hours, the wages of technicians and the price of replacement parts, although these costs are generally combined
into a single estimate prior to major repairs. The cost of repairs can determine a customer's decision whether to
repair or replace an item. Furthermore, skilled workers often need to use their discretion in choosing whether to
charge a repair on an hourly rate or on a flat rate. Quick repairs can be charged per hour, whereas longer repairs
may need to be charged using a flat fee. Skilled technicians need to have a flexible pricing structure to remain
competitive. However, pricing structures vary, particularly for enterprise clients that often have long term service and
maintenance contracts, which generally include the price of these repairs in the initial purchase cost.

In addition, experience and reputation are important factors for customers who seek to find a reputable electronic
and computer repair service provider. In recent years, however, with more manufacturers operating their own repair
services, the brand of the electronic and computer equipment has been important in determining the service
provider. These manufacturers often appoint accredited service agents to service and repair their equipment,
thereby covering repairs under warranties instead of out-of-pocket expenses.

Repair shops that provide warranties on jobs are expected to maintain a competitive edge, as additional warranties
provide customers with an added sense of security following repairs. Warranties are provided in case technicians
inadvertently or negligently damage equipment further but are not necessarily included free of charge. Employing
certified technicians and making sure customers know their repairs are performed by certified professionals are key
competitive factors within the industry. However, certifications in this industry are generally third-party accreditations
and are therefore associated with particular brands or product groups.

Barriers to
Entry

Barriers to Entry in this industry are    Medium and the trend is Steady
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  Prospective entrants to the Electronic and Computer
Repair Services industry in Canada often find it difficult to
compete with established enterprises that have already
earned strong local reputations. Building a solid reputation
for quality service throughout a wide range of platforms
gives clients added confidence and leads to repeat
customers, particularly for individual consumer markets.
New companies must both build a reputation and
persuade customers to spend money at their location.
Doing so will require competitive prices and a high level of
service quality.

New entrants also must possess a strong knowledge of
niche markets, technical expertise and possess the
necessary financial resources to build a viable sales base,
which can be a deterrent for some entrepreneurs.
Furthermore, moderate levels of start-up costs are
required to attract employees with strong technical and
customer relations abilities. As the complexity of
electronic equipment increases, skilled staff must be
continually up to speed with repair practices and methods
in addition to a litany of industry-specific tools for
hardware maintenance.

Larger operators also possess economies of scale that
will pose a competitive barrier to smaller prospective
entrants. Large operators are often able to provide a more
extensive range of value-added services, such as lower
prices, faster service and extended hours, while also
offering other solutions such as hardware retailing such
as industry leader Best Buy Canada Ltd., thereby
intensifying competition for new entrants. Barriers to entry
are generally higher in the medical repair segment, where
participants that work as contractors for the medical
equipment manufacturing companies and broader
healthcare sector are at the mercy of healthcare facilities'
budgets, government health expenditures and insurance
policies.

In some instances, new repair services cannot offer
additional product warranties or service particular
products without obtaining the necessary third-party
licensing and approval from product manufacturers.
Manufacturers are wary to accept unknown repair shops
into their network of certified and trusted partners without
obtaining some sort of evidence of the shop's expertise.
Manufacturers often issue partner licences to repair
personnel to act as ambassadors of their product and
therefore a minimum quality standard for service is
required to build a brand. Obtaining partnerships is often
costly or may require new entrants to sacrifice a portion of
the revenue earned on repairs of a particular brand.
Ultimately, incumbent operators have the advantage of
brand name recognition, a positive reputation and the
technical proficiency that are conducive to success in this
industry, thereby creating moderate barriers to entry.

Barriers to Entry Checklist

Competition Medium  

Concentration Low  

Life Cycle Stage Decline  

Technology Change Medium  

Regulation & Policy Light  

Industry Assistance Low  

Industry
Globalization

Globalization in this industry is    Low and the trend is Increasing

  The Electronic and Computer Repair Services industry in Canada displays a low level of globalization due to its
highly fragmented, service-based nature. The industry is characterized by numerous small, mostly locally owned
businesses that dominate the majority of industry output. In some instances, however, the industry is becoming
increasingly globalized as a result of foreign computer components manufacturing. Electronics, computer parts and
peripherals are increasingly manufactured abroad and repair establishments must frequently purchase replacement
parts from these foreign manufacturers. Moreover, as domestic businesses purchase these computers and parts,
some enterprise-level contracts include maintenance and repair, which directly competes with domestic industry
operators. Although there is no international trade within the industry, the high level of familiarity that companies
must have with foreign-made parts has increased the industry's level of globalization.



Electronic & Computer Repair Services in Canada September 2021

29 IBISWorld.com

Furthermore, the COVID-19 (coronavirus) pandemic affected top manufacturing producers in China, Taiwan and
Vietnam. This affected the industry's supply chain and made it more difficult for operators to remain profitable.
Furthermore, any unforeseen regulation changes or protocols with the industry's key buyers and suppliers may pose
a threat to operations over the five years to 2026.
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Major Companies

Major Players Best Buy Canada Ltd.

Market Share: 8.0%

  Best Buy Canada Ltd. (Best Buy Canada) first entered the global electronics retail market with its acquisition of
Canadian electronic retailer Future Shop Ltd. (Future Shop) in 2001, and operated its Best Buy and Future Shop-
branded locations separately until 2015. The company held 133 leased Future Shop locations in 2015, but has since
consolidated the brand under a single Best Buy entity. According to Best Buy Co. Inc.'s (Best Buy) fiscal 2021 (year-
end January) annual report, the US-based consumer electronics chain operates more than 991 stores in the United
States and about 164 stores in Canada. In addition, the company generated $63.3 billion in global revenue in fiscal
2021.

Best Buy segments its geographical operations as US domestic operations and international, with the international
segment being industry relevant and consistently accounting for less than 10.0% of global revenue over the five
years to fiscal 2021. Of the company's international revenue, Canada accounts for the majority of revenue,
anticipated to generate more than 85.0% of international sales over the past five years. Moreover, the company's
international segment is broken into six services, which include computer and mobile phones, consumer electronics,
appliances, entertainment, services and other. The services segment is expected to be the only industry-relevant
operation, accounting for about 5.0% of international revenue in fiscal 2021.

Although the vast majority of the company's revenue is generated through sales of consumer electronics, Best Buy
also provides electronics and computer support, repair, troubleshooting and installation services under their Geek
Squad Inc. (Geek Squad) subsidiary. Geek Squad is often operated as a store-within-a-store brand. First
established in 1994, Geek Squad was acquired by Best Buy in 2003 and currently carries out most of the chain's
computer maintenance and installation services, both within retail locations and remotely. More recently, Best Buy
has been acquiring businesses that will boost their presence in the health and wellness industry, such as BioSensics
LLC, Critical Signal Technologies Inc. and GreatCall Inc. This is expected to have been in response to the
COVID-19 (coronavirus) pandemic.
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Financial performance

Best Buy Canada's industry-relevant revenue is expected to decrease at an annualized rate of 2.4% to $133.6
million over the five years to fiscal 2022. Although the company's global revenue is rising each year, the services'
segment has shown the most sign of volatility. In addition, Canada's share of international sales has marginally
declined over the past five years. Moreover, the coronavirus pandemic is expected to decrease industry-relevant
revenue over 11.8% in fiscal 2021. However, IBISWorld expects the company's performance to grow over 5.0% in
fiscal 2022.

Prior to the reporting period, Best Buy Canada had an operating loss of $8.6 million in fiscal 2016 due to
restructuring costs and revolving leadership amid the broader retail sector's turn to e-commerce (IBISWorld report
45411aCA). However, this investment is expected to have supported the company's global performance during the
pandemic, as online sales increased about 150.0% in fiscal 2021. However, industry-relevant operating profit is
projected to have fallen over 65.0% that same year due to higher supply chain costs as a result of the increased mix
of online revenue and a lower mix of higher margin services revenue. As a result, IBISWorld expects the company's
industry-relevant operating profit, measured as earnings before interest and taxes, to fall an annualized 15.1% to
reach $1.9 million over the five years to fiscal 2022, with the effects of the coronavirus also hindering profit growth in
2020.

 
Best Buy Canada Ltd. (industry-relevant operations) - financial performance*

Year**
Revenue

($m)
Growth

(% change)
Operating Profit

($m)
Growth

(% change)
2016-17 151.1 N/C 4.3 N/C
2017-18 123.6 -18.2 3.2 -25.6
2018-19 128.6 4.0 3.7 15.6
2019-20 140.5 9.3 4.1 10.8
2020-21 123.9 -11.8 1.3 -68.3
2021-22 133.6 7.8 1.9 46.2

Source: Annual Report and IBISWorld
Note: *Estimates (Figures are converted from USD to CAD); **Year-end January

Other Companies The Electronic and Computer Repair Services industry in Canada is highly fragmented due to the variety of repair
services provided across personal, business and medical electronic systems. In addition, the vast majority of
electronic and computer repair service companies are single, independent locations serving regional customer
bases. Within this environment, few companies stand out with sizable market shares.

Mobile Klinik Professional Smartphone Repair

  Market Share: 1.1%
  Mobile Klinik Professional Smartphone Repair (Mobile Klinik) is a chain of professional smartphone repair, care,

sales and services stores across Canada. The company repairs items on-site and is recognized for usually
completing repairs in less than 60 minutes. According to Canadian Business, the company was ranked ninth in 2019
in the publication's complete ranking of top new growth companies, employing more than 170 workers and
generating as much as $20.0 million in 2018 (latest data available). IBISWorld expects the company's industry-
relevant revenue to reach $18.3 million in 2021.

Audcomp Group Inc.

  Market Share: 0.9%
  Audcomp Group Inc. (Audcomp), established in 1986, is an IT solutions provider that also operates within the

industry through its hardware repair operations. Headquartered in Ancaster, ON, Audcomp provides IT
infrastructure, enterprise data storage, networking hardware and other professional services with maintenance
contracts for municipal, educational, healthcare, manufacturing and enterprise markets. The company serves clients
across the country with a primary emphasis on computer hardware repair. However, IBISWorld expects about 20.0%
of industry operations to be industry relevant, as cloud services are not covered in the industry. While the company
is private and does not disclose its financial information, IBISWorld expects Audcomp to generate $14.7 million in
industry-relevant revenue in 2021.

Peak Technologies Inc.

  Headquartered in Maryland, Peak Technologies Inc. (Peak), formerly known as Peak-Ryzex Inc. is an international
systems integrator for enterprise solutions, specializing in supply chain automation and inventory management.
Peak-Ryzex Inc. is the culmination of a merger between PEAK Technologies Inc. and Ryzex Inc. in 2011. Apart from
the company's broader IT solutions, Peak-Ryzex operates in the industry through its hardware repair and
maintenance packages for businesses worldwide, with primary operations in the United States, Canada and the
United Kingdom. Founded in 1981, the company has one office in Quebec through which its domestic operations
and sales are deployed. Moreover, IBISWorld expects domestic operations to account for a marginal share of the
company's revenue. In June 2021, the company changed its name to Peak Technologies Inc. after Sole Source
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Capital purchased the company. The company remains private and therefore does not disclose its financial
information. IBISWorld estimates the company's industry-relevant revenue to total $285,179 in 2021.
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Operating Conditions

Capital
Intensity

The level of capital intensity is    Low

  The Electronic and Computer Repair Services industry in
Canada is characterized by a low level of capital intensity.
In 2021, industry operators are expected to spend $0.11 on
capital investments for every $1.00 spent on labour. Capital
is mainly invested in repair tools and equipment, since
repairs are performed by skilled manual labour. However,
the industry is heavily reliant on labour, as industry wages
are expected to account for about 30.0% of industry
revenue in 2021.

As computer and electronics prices have fallen, consumers
have become much more comfortable replacing computers
and consumer electronics when they are broken instead of
getting them repaired. However, consumers and
businesses are less apt to replace more expensive
electronics. As a result, more highly skilled industry
workers with the abilities to repair these more expensive,
more technologically advanced electronics are making up a
growing proportion of the industry's workforce. However,
original equipment manufacturers (OEM) are making it
more difficult for outside repair operators to get access to
proprietary tools and parts. In addition, most OEMs with a
retail establishment offer repair services, controlling
upgrading and repairing devices. As a result, the diagnostic
nature of repair jobs also warrants the high use of labour
instead of capital and machinery, mitigating the ascension
of capital intensity to a degree. Consequently, IBISWorld
expects capital intensity to remain unchanged over the five
years to 2026.
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Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change

Level Factor Disruptive
Effect

Description

Low Rate of
Innovation

Unlikely A ranked measure for the number of patents
assigned to an industry. A faster rate of new
patent additions to the industry increases the
likelihood of a disruptive innovation occurring.

Very Low Innovation
Concentration

Very
Unlikely

A measure for the mix of patent classes
assigned to the industry. A greater
concentration of patents in one area increases
the likelihood of technological disruption of
incumbent operators.

Medium Ease of Entry Potential A qualitative measure of barriers to entry.
Fewer barriers to entry increases the
likelihood that new entrants can disrupt
incumbents by putting new technologies to
use.

Very Low Rate of Entry Very
Unlikely

Annualized growth in the number of
enterprises in the industry, ranked against all
other industries. A greater intensity of
companies entering an industry increases the
pool of potential disruptors.

Very High Market
Concentration

Very Likely A ranked measure of the largest core market
for the industry. Concentrated core markets
present a low-end market or new market entry
point for disruptive technologies to capture
market share.

  The industry is experiencing a low level of both the rate of new patents and the concentration of patents in the industry.
This creates an environment where the threat of new technologies driving disruption is low.

Industry operators are exposed to a low rate of new entrants and a moderate level of entry barriers. This combination of
factors creates an environment where entry trends are not a key threat of disruption.

The major markets for this industry are highly concentrated, which implies that the market has a focus on key customer
segments. This presents an opportunity for strategic entrance into lower-end markets or unserved markets for innovations
to take on a disruptive trajectory.

The most relevant disruptive force in the Electronic and Computer Repair
Services industry in Canada has been the rise in the integration of smart
homes.

For example, with the rise of the fourth industrial revolution, also recognized as Industry 4.0, manufacturers are
streamlining operations by using big data and the Internet of Things. Proper management of data analytics has made
factories more efficient. In addition, with factories increasing its research and development initiatives, producers are
becoming more interactive, as smart homes are expected to bring them together. This is expected to make electronic
products more complex and expensive, representing a potential opportunity to the industry. Furthermore, commercial
desktops are getting more features that are expected to exhibit the same results. Consequently, operators have been
pressured to learn the new technology and how to repair it.

The level of technology change is    Medium

  Repair machinery, tools, software and equipment comprise the bulk of
technology and systems in the Electronic and Computer Repair Services
industry in Canada.

While technological change among these materials is very minimal, the rate of technological change in electronic and
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computer systems is typically quite high. Computer parts are becoming increasingly sophisticated and industry operators
must be kept abreast of any sudden changes in electronic, precision and computer equipment repair techniques to compete
with other repair service locations. However, the tools required to repair electronic and computer systems have experienced
only modest change in recent years.

Participants often use specialized test equipment for computers and calibration equipment. Although the equipment is
highly specialized, technological change in this equipment has not occurred at a substantial rate. However, systems in this
industry have undergone continual change through the standardization of service and manufacturing industries. The main
basis for this change has been from industry certifications, such as the ISO 9000, which set criteria for quality-management
systems.

Revenue
Volatility

The level of volatility is    Medium

  The Electronic and Computer Repair Services industry in Canada has a
moderate level of revenue volatility.

Repair and maintenance services normally have low sensitivity to changes in business cycles and household income
because repair services are often more cost effective than the purchase of new items. However, the decreasing price of
computers and electronics over the five years to 2021 has prompted more consumers to purchase new products instead of
repairing older versions, leading to shrinking demand. Essentially, the sharp declines in some years where, for example, a
new iPhone is released, decreases demand for industry services, but other years where upgrading is not as attractive can
lead to substantial revenue gains.

The repair of electronic equipment is generally dependent on technological change and product innovations. Increasingly
rapid improvements to technology have maintained the importance of industry repair services. However, precipitous
declines in the price of disk storage, processors and peripherals have given customers added incentive to simply purchase
entirely new systems when older electronics and computer systems malfunction. Conversely, consumers and businesses
tend to seek out repairs to their equipment in sluggish economic climates to save money.

Furthermore, the COVID-19 (coronavirus) pandemic disrupted the industry's supply chain in 2020. Furthermore, consumer
confidence has plummeted, limiting demand for services. Consequently, industry revenue is expected to decline over
10.0% in 2020 alone, with a recovery not enough to offset the industry's decline. Although IBISWorld expects revenue
volatility to be low over the five years to 2026, unforeseen regulation or protocols that affect the industry's upstream market
and consumer confidence pose a threat to revenue volatility over the next five years.

Regulation &
Policy

The level of regulation is    Light and the trend is Steady

There are no federal or provincial regulations directly pertaining to the
Electronic and Computer Repair Services industry in Canada.

The vast majority of industry companies perform simple repairs to electronic and computer systems and therefore do not
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require significant oversight. The industry does, however, include several highly specialized establishments that perform
repairs to optical, dental and medical devices, many of which can present major occupational safety hazards due to
potentially harmful emissions of radiation. The Canada Occupational Health and Safety Regulations lists dental X-ray
equipment, electron microscopes, welding equipment, fluoroscopy equipment, ultrasound equipment, short-wave diathermy
equipment and other highly specialized equipment as potential hazards to both repair technicians and end users. These
machines must all be reported to the Bureau of Radiation and Medical Devices and all personnel responsible for the
maintenance of radiation-emitting equipment must be adequately trained in proper repair techniques. Repairs to medical,
optical and dental X-ray equipment represent a slim portion of industry revenue, however, since many medical facilities
have certified repair technicians on their payroll, thereby leaving the bulk of this activity outside the purview of this industry.

There are minimal regulations for the remainder of the industry's electronic and computer repair services. Various
international codes of practice, such as the ISO 9000, affect the industry. The ISO 9000 is a series of quality assurance
standards that apply to manufacturers and service technicians. Established by the International Organization for
Standardization, the ISO 9000 attempts to provide third-party certification for service technicians who perform repairs in
accordance with a generally accepted international quality standard. In addition, the IPC-A-610 workmanship standard is
the most widely used standard for assembling and maintaining electronic equipment and assemblies. Basic training
programs, certifications and support are provided to those that receive the certifications, which cover topics such as
electronic assemblies, printed boards, soldering and other skills. However, as third-party certifications, operators are not
required to hold these accreditations.

In response to the COVID-19 (coronavirus) pandemic, provincial governments initially mandated the closure of nonessential
businesses. Despite operators remaining open during the pandemic, supply chain disruptions and falling consumer
confidence affected overall revenue in 2020.

Industry
Assistance

The level of industry assistance is    Low and the trend is Steady

The Electronic and Computer Repair Services industry in Canada does not
receive special assistance from government subsidies or grants.

However, players in this industry receive assistance from various industry certifications and partnerships with
manufacturers. Through manufacturer partnerships in particular, participants benefit from knowing they will receive a
secured flow of customers that must use their repair and maintenance services when the product is under warranty.
Additionally, tariffs on new electronic equipment may also indirectly assist the industry because this reduces the cost of
repairs to old equipment relative to the purchase of new equipment. However, these tariffs are minimal and are being
eviscerated through the federal government's aggressive pursual of free trade agreements worldwide, including the
Comprehensive Economic and Trade Agreement between the European Union and Canada in late 2017. This also includes
the signed Trans-Pacific Partnership in early 2018.

Ultimately, since the industry comprises establishments servicing a range of electronics, computer systems, medical
devices and other components, there is no single trade association representative of the entire industry. However, various
manufacturing associations typically provide additional resources for partnered service technicians and repair shops. The
Electrical Equipment Manufacturers Association of Canada represents over 330 companies that manufacture electrical,
electronics and telecom products, many of which require maintenance from industry companies. MEDEC, Canada's
national association for the medical technology industry, provides business solutions, public advocacy and support for
manufacturers and technicians of medical equipment, a significant market for industry operations. These organizations
provide educational and enterprise resources as well as a platform for lobbying efforts and networking opportunities, among
other services.

Economic response

With the COVID-19 (coronavirus) pandemic, the Department of Finance Canada announced a new set of economic
measures to help stabilize the economy through Canada's COVID-19 Economic Response Plan in March 2020. Such
economic measures include emergency care benefits, tax filing extensions, a 10.0% wage subsidy for small businesses
and up to a six-month payment deferral for mortgages. These are expected to support consumers during periods of
uncertainty and support operators to remain in business. Furthermore, the Government of Canada announced the
Canadian Emergency Wage Subsidy (CEWS) in March 2020, providing up to 75.0% of remuneration to eligible applicants.
In addition, employers that are eligible for the CEWS are entitled to receive a 100.0% refund for certain employer
contributions to Employment Insurance, the Canada Pension Plan, the Quebec Pension Plan and the Quebec Parental
Insurance Plan paid in respect of employees who are on leave with pay.

With more than 95.0% of establishments employing fewer than 50 workers in 2021, according to IBISWorld and Statistics
Canada estimates, the Canada Emergency Business Account (CEBA) provides further assistance for operators. The
federal government is guaranteeing bank loans for small businesses and has been implemented by eligible financial
institutions in cooperation with Export Development Canada. The CEBA program is intended to assist with operating costs
during the coronavirus pandemic. Through a new Business Credit Availability Program, Business Development Bank of
Canada and Export Development Canada are providing more than $40.0 billion in loans and other forms of credit support
and enhancement at market rates to businesses with viable business models.
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More recently, the Canadian Enterprise Emergency Funding Corporation (CEEFC), a subsidiary of Canada Development
Investment Corporation (CDEV), have been mandated to implement the Government of Canada's Large Employer
Emergency Financing Facility (LEEFF) in cooperation with Innovation, Science and Economic Development Canada and
the Department of Finance. With CDEV and CEEFC now being a part of Canada's COVID-19 Economic Response Plan,
the LEEFF program will likely provide emergency funding support for large Canadian enterprises facing financial challenges
during the pandemic. This support is limited to businesses generating $300.0 million or more in annual revenue and require
a minimum loan size of about $60.0 million.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Price of
computers

and peripheral
equipment

(Index)
2012 2,028 841 4,830 4,591 10,346 N/A N/A 563 N/A 70.7
2013 1,981 867 4,734 4,510 10,254 N/A N/A 559 N/A 67.6
2014 1,964 833 4,826 4,609 10,449 N/A N/A 578 N/A 66.4
2015 2,124 946 4,837 4,629 11,407 N/A N/A 638 N/A 63.2
2016 1,947 827 4,695 4,503 10,639 N/A N/A 594 N/A 59.9
2017 1,990 851 4,637 4,458 10,435 N/A N/A 591 N/A 58.8
2018 1,937 833 4,632 4,464 10,451 N/A N/A 589 N/A 58.5
2019 1,764 759 4,349 4,187 9,731 N/A N/A 539 N/A 56.3
2020 1,552 624 3,927 3,778 8,349 N/A N/A 465 N/A 55.0
2021 1,661 694 3,951 3,798 8,667 N/A N/A 486 N/A 53.4
2022 1,659 689 3,883 3,729 8,589 N/A N/A 483 N/A 51.9
2023 1,663 688 3,817 3,661 8,506 N/A N/A 479 N/A 50.4
2024 1,674 691 3,761 3,603 8,464 N/A N/A 478 N/A 48.8
2025 1,686 692 3,707 3,545 8,430 N/A N/A 477 N/A 47.3
2026 1,696 693 3,648 3,483 8,385 N/A N/A 476 N/A 45.8

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)

Price of
computers

and peripheral
equipment (%)

2012 -1.91 4.60 1.66 1.95 4.05 N/A N/A 6.73 N/A -3.68
2013 -2.36 3.11 -1.99 -1.77 -0.89 N/A N/A -0.61 N/A -4.39
2014 -0.83 -3.92 1.94 2.19 1.90 N/A N/A 3.27 N/A -1.78
2015 8.15 13.6 0.22 0.43 9.16 N/A N/A 10.4 N/A -4.82
2016 -8.38 -12.6 -2.94 -2.73 -6.74 N/A N/A -6.87 N/A -5.23
2017 2.23 2.86 -1.24 -1.00 -1.92 N/A N/A -0.41 N/A -1.84
2018 -2.69 -2.11 -0.11 0.13 0.15 N/A N/A -0.43 N/A -0.52
2019 -8.94 -8.89 -6.11 -6.21 -6.89 N/A N/A -8.53 N/A -3.77
2020 -12.0 -17.8 -9.71 -9.77 -14.2 N/A N/A -13.6 N/A -2.31
2021 7.02 11.1 0.61 0.52 3.80 N/A N/A 4.46 N/A -2.91
2022 -0.15 -0.67 -1.73 -1.82 -0.90 N/A N/A -0.77 N/A -2.81
2023 0.23 -0.12 -1.70 -1.83 -0.97 N/A N/A -0.73 N/A -2.90
2024 0.66 0.34 -1.47 -1.59 -0.50 N/A N/A -0.26 N/A -3.18
2025 0.72 0.23 -1.44 -1.61 -0.41 N/A N/A -0.19 N/A -3.08
2026 0.61 0.17 -1.60 -1.75 -0.54 N/A N/A -0.30 N/A -3.18

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2012 41.4 N/A N/A 196 27.7 2.14 54,398
2013 43.8 N/A N/A 193 28.2 2.17 54,554
2014 42.4 N/A N/A 188 29.4 2.17 55,288
2015 44.5 N/A N/A 186 30.0 2.36 55,896
2016 42.5 N/A N/A 183 30.5 2.27 55,814
2017 42.8 N/A N/A 191 29.7 2.25 56,675
2018 43.0 N/A N/A 185 30.4 2.26 56,349
2019 43.0 N/A N/A 181 30.5 2.24 55,359
2020 40.2 N/A N/A 186 30.0 2.13 55,743
2021 41.7 N/A N/A 192 29.3 2.19 56,098
2022 41.5 N/A N/A 193 29.1 2.21 56,177
2023 41.4 N/A N/A 196 28.8 2.23 56,313
2024 41.3 N/A N/A 198 28.5 2.25 56,451
2025 41.1 N/A N/A 200 28.3 2.27 56,572
2026 40.9 N/A N/A 202 28.0 2.30 56,708

Figures are inflation adjusted to 2021
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Additional Resources
Additional
Resources

Association of Computer Repair Business Owners
http://www.acrbo.com

The National Electronics Service Dealers Association
http://www.nesda.com

Statistics Canada
http://www.statcan.gc.ca

Consumer Technology Association
http://www.cta.tech

TechServe Alliance
http://www.techservealliance.org

Industry Jargon CRIMPERS
Any tool used to join two pieces of metal by cutting and warping a piece of metal such that it fits within the other
piece of metal.

ISO 9000
A commonly accepted set of standards developed by the International Organization for Standardization to maintain
quality assurance standards throughout many manufacturing and service industries.

SEMICONDUCTORS
Materials such as silicon and germanium used to facilitate the transfer of electrons through computer transistors.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
common control make up an enterprise.

EXPORTS
Total value of industry goods and services sold by Canadian companies to customers abroad.

IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.
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INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.

INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.



IBISWorld helps you find the industry
information you need – fast.

With our trusted research covering thousands of global industries, you’ll get a quick and intelligent
overview of any industry so you can get up to speed in minutes. In every report, you’ll find
actionable insights, comprehensive data and in-depth analysis to help you make smarter, faster
business decisions. If you’re not yet a member of IBISWorld, contact us at 1-800-330-3772 or
info@ibisworld.com to learn more.

DISCLAIMER
This product has been supplied by IBISWorld Inc. (‘IBISWorld’) solely for use by its authorized licenses strictly in
accordance with their license agreements with IBISWorld. IBISWorld makes no representation to any other person
with regard to the completeness or accuracy of the data or information contained herein, and it accepts no
responsibility and disclaims all liability (save for liability which cannot be lawfully disclaimed) for loss or damage
whatsoever suffered or incurred by any other person resulting from the use of, or reliance upon, the data or
information contained herein. Copyright in this publication is owned by IBISWorld Inc. The publication is sold on
the basis that the purchaser agrees not to copy the material contained within it for other than the purchasers own
purposes. In the event that the purchaser uses or quotes from the material in this publication – in papers, reports,
or opinions prepared for any other person – it is agreed that it will be sourced to: IBISWorld Inc.

Copyright 2021 IBISWorld Inc.


	 
	 
	Contents

	COVID-19 (Coronavirus) Impact Update
	About IBISWorld


	About This Industry
	Industry Definition
	Major Players
	Main Activities
	The primary activities of this industry are:
	The major products and services in this industry are:

	Supply Chain
	SIMILAR INDUSTRIES
	RELATED INTERNATIONAL INDUSTRIES


	Industry at a Glance
	Executive Summary

	Industry Performance
	Key External Drivers
	Private investment in computers and software
	Demand from computer and electronic product manufacturing
	Number of fixed broadband connections
	Per capita disposable income

	Current Performance

	Industry Outlook
	Outlook
	Industry Life Cycle

	Products & Markets
	Supply Chain
	Products & Services
	Demand Determinants
	Major Markets
	Business Locations

	Competitive Landscape
	Market Share Concentration
	Key Success Factors
	Cost Structure Benchmarks
	Basis of Competition
	Barriers to Entry
	Industry Globalization

	Major Companies
	Major Players
	Best Buy Canada Ltd.
	Market Share: 8.0%

	Other Companies
	Mobile Klinik Professional Smartphone Repair
	Audcomp Group Inc.
	Peak Technologies Inc.


	Operating Conditions
	Capital Intensity
	Technology & Systems
	Revenue Volatility
	Regulation & Policy
	Industry Assistance

	Key Statistics
	Industry Data
	Annual Change
	Key Ratios

	Additional Resources
	Additional Resources
	Industry Jargon
	Glossary


