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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· The Car Wash and Auto Detailing industry in Canada is forecast to experience a strong return to growth in 2021 as
the economy reopens. For more detial, please see the Current Performance chapter.

· The distruption to Canadians' travel patterns in 2020 negatively affected industry performance that same year as
demand for industry services fell. For more detial, please see the Demand Determinants chapter for more detail.

· Average industry profit fell as a result of lower spending on industry services in 2020, though improvement is
anticipated in 2021. For more detial, please see the Cost Structure chapter for more detail.

Note: The content in this report is currently being updated to reflect the trends outlined above.
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About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.
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About This Industry
Industry Definition The Car Wash and Auto Detailing industry in Canada cleans, washes and waxes automotive vehicles, such as

passenger cars, trucks, vans and trailers. It also includes self-service car wash establishments.

Major Players Petro-Canada

Main Activities The primary activities of this industry are:

Automotive detailing services (i.e. cleaning, polishing)

Automotive washing and polishing

Mobile car and truck washes

Self-service car washes

Truck and bus washes

The major products and services in this industry are:

Conveyor car washes

Detailing and hand washing services

In-bay automatic car washes

Self-service bays
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Supply Chain

SIMILAR INDUSTRIES

New Car Dealers in Canada Used Car Dealers in Canada Auto Parts Stores in Canada Gas Stations with Convenience
Stores in Canada

Auto Mechanics in Canada Car Body Shops in Canada Oil Change Services in Canada  

 

       

       

RELATED INTERNATIONAL INDUSTRIES

Car Wash & Auto Detailing in the
US

Motor Vehicle Body, Paint and
Interior Repair in Australia

Motor Vehicle Body, Paint and
Interior Repair in New Zealand
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Industry at a Glance
Key Statistics

$1.2bn
Revenue

Annual Growth

2016–2021

1.5%

Annual Growth

2021–2026

1.3%

Annual Growth

2016–2026

 

$95.1m
Profit

Annual Growth

2016–2021

-4.7%

  Annual Growth

2016–2021

 

7.9%
Profit Margin

Annual Growth

2016–2021

-2.9pp

  Annual Growth

2016–2021

 

3,348
Businesses

Annual Growth

2016–2021

1.5%

Annual Growth

2021–2026

1.4%

Annual Growth

2016–2026

 

20,452
Employment

Annual Growth

2016–2021

0.9%

Annual Growth

2021–2026

1.3%

Annual Growth

2016–2026

 

$359.8m
Wages

Annual Growth

2016–2021

1.9%

Annual Growth

2021–2026

1.3%

Annual Growth

2016–2026

Key External Drivers % = 2016–21 Annual Growth

2.6%
Demand from used car dealers

8.1%
World price of crude oil

0.8%
Per capita disposable income

2.0%
Number of motor vehicle
registrations

3.0%
Number of households earning
$100K or more

 
Industry Structure

POSITIVE IMPACT

  Concentration
Low   Industry Globalization

Low / Steady

MIXED IMPACT

  Life Cycle
Mature   Revenue Volatility

Medium

  Capital Intensity
Medium   Regulation & Policy

Medium / Increasing

  Technology Change
Medium

NEGATIVE IMPACT

  Industry Assistance
Low / Steady   Barriers to Entry

Low / Steady

  Competition
High / Steady

 

Key Trends

 Supply shortages for key auto manufacturing components
may indirectly influence industry operators

 The average industry profit margin has dropped due recent
levels of revenue volatility

 More stringent federal and provincial environmental laws
have driven up costs for industry establishments

 An expansion in upper-income households will likely be a
significant driver of revenue growth

 The adoption of professional car wash water reclamation
systems will likely help ensure a better industry profit

 Some professional car wash operators have incorporated
waterless products into their custom services

 Improving economic conditions are anticipated to bolster
industry revenue growth
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Products & Services Segmentation

 
Major Players SWOT

STRENGTHS

  Low Imports

  Low Customer Class Concentration

  Low Product/Service Concentration

   

WEAKNESSES

  Low & Steady Barriers to Entry

  Low & Steady Level of Assistance

  High Competition

  Low Profit vs. Sector Average

  Low Revenue per Employee

  High Capital Requirements

   

OPPORTUNITIES

  High Revenue Growth (2016-2021)

  World price of crude oil

   

THREATS

  Low Revenue Growth (2005-2021)

  Low Outlier Growth

  Low Revenue Growth (2021-2026)

  Low Performance Drivers

  Per capita disposable income
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Executive Summary New car smell: Operators will likely benefit from rising per capita
disposable income fuelling demand

An expanding and Canadian population has driven moderate growth in the Car Wash and Auto Detailing industry in
Canada over the five years to 2021 despite considerable levels of economic volatility. Industry operators have
benefited from higher disposable income and increased vehicle registration, which has contributed to expanded
demand for industry services. The COVID-19 (coronavirus) pandemic, however, led to a considerable drop in
industry performance in 2020 as less travel translated to lower need for industry relevant services. Taking into
account these developments, IBISWorld projects industry revenue to increase at an annualized rate of 1.5% to $1.2
billion over the five years to 2021, including an increase of 9.2% in 2021 alone as previous levels of demand return
amid economic reopening.

As economic uncertainty rose and consumer confidence dropped due to the coronavirus pandemic in 2020, industry
operators experienced a reversal of previous years' steady performance. As a result of this recent volatility, industry
profit, measured as earnings before interest and taxes, is expected to account for 7.9% of industry revenue in 2021,
down from 10.8% in 2016. However, improving economic conditions are anticipated to bolster industry revenue
growth and stabilize profit as demand for car wash services bounce back, as demonstrated in the nearly double-digit
increase in industry revenue in 2021. Additionally, in response to laws regarding water disposal and rising fees for
utilities such as water, car wash operators have increasingly installed water conservation and reclamation
equipment over the past five years, with some car manufacturers testing hydrophobic coatings.

Operators are expected to benefit from rising per capita disposable income, fuelling an increase in potential demand
for industry services over the five years to 2026. An expanding Canadian economy will likely put more vehicles on
the road, while consumers are forecast to have more cash on hand to spend on discretionary services such as car
washes. As a result, the industry is anticipated to maintain a low and steady rate of expansion. IBISWorld projects
industry revenue to increase at an annualized rate of 1.3% to $1.3 billion over the five years to 2026.
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Industry Performance

Key External
Drivers

Per capita disposable income

As car wash and detailing services are generally considered discretionary, demand for industry services is heavily
dependent on per capita disposable income levels. Therefore, growth in disposable income boosts discretionary
spending and demand for car wash services. Per capita disposable income is expected to decrease in 2021, while
still remaining at an elevated level compared with prepandemic years.

 

Number of motor vehicle registrations

Demand for car washing services positively correlates with growth in the number of motor vehicles in Canada. As
the number of vehicles increases, demand for after-market services, such as car washes, also increases. The
number of motor vehicle registrations is expected to increase in 2021, representing a potential opportunity for the
industry.

 

Demand from used car dealers

Professional detailing and washing services are often required prior to the sale of a vehicle. Therefore, a rise in the
number of used vehicles sold in Canada positively affects demand and revenue for the Canadian Car Wash and
Auto Detailing industry. Conversely, the industry is negatively affected by declining used car sales. Demand from
used car dealers is expected to increase in 2021. However, any decline in demand for used car dealers due to rising
prices of used vehicles poses a potential threat to the industry.

 

Number of households earning $100K or more

Households that earn more than $100,000 account for more than one-quarter of the industry's market. These
households tend to purchase detailing services and conveyor-type car washes, which are considerably more costly
than other industry services. The number of households earning more than $100,000 is expected to increase in
2021.

 

World price of crude oil

Rising oil and gas prices typically encourage consumers to carpool or use public transportation, leading to less
demand for industry services. Furthermore, as gas prices climb, consumers' disposable income falls, reducing their
ability to spend on discretionary services such as car washes. The world price of crude oil is expected to increase in
2021.
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Current
Performance

An expanding and progressively affluent Canadian population has driven
growth in the Car Wash and Auto Detailing industry in Canada.

Rising disposable income and access to financing at historically low interest rates have made it easy for consumers
to purchase new and used automobiles. As a result, the number of motor vehicle registrations is expected to
increase over the five years to 2021, according to Statistics Canada and IBISWorld projections. With more vehicles
on the road, demand for automotive maintenance and after-market services, such as car washes, is expected to
increase. In addition, total vehicle-kilometres, a measurement of the annual sum of kilometres driven by cars, trucks,
motorcycles and buses, is projected to increase over the five years to 2021. Increasing rates of road travel have
similarly boosted demand for car wash services in recent years. However, the COVID-19 (coronavirus) pandemic
disrupted these trends in 2020 as demand for industry services plummeted as social distancing measures and
business closures prevented Canadians from travelling. Taking these developments into account, IBISWorld
projects industry revenue to increase at an annualized rate of 1.5% to $1.2 billion over the five years to 2021,
including an expected increase of 9.2% in 2021 alone as previous levels of demand for car wash services return due
to economic reopening.

DOWNSTREAM MARKET

Industry operators have also benefited from growing demand from used
car dealers, which use this industry's services to wash and detail cars
prior to sale.

New and used car dealerships either drive their cars to industry establishments or industry operators offer mobile
services, in which cleaning equipment is transported to dealers' lots and hand washing and detailing services are
provided for a fee. Lastly, the industry has received a boost from households earning more than $100,000, a key
consumer market that is anticipated to increase over the five years to 2021. This vital customer segment more
commonly frequents professional car washing centres and is prone to purchase hand wash and detailing services,
as well as conveyer-type washes, which generate higher revenue and profit for industry operators. Supply shortages
for key auto manufacturing components such as semiconductors as a result of pandemic-related imbalances have
recently affected the availability of new vehicles. This development may indirectly influence industry operators in the
near term.

The coronavirus pandemic contributed to a sharp fall in demand for industry services in 2020 as business
restrictions and social distancing measures went into place, contributing to an initial decline in consumer confidence.
Along with disposable income, consumer confidence is a key indicator of industry relevant expenditure; when
consumer confidence rises, spending at industry establishments tends to increase due to a rise in travel for work
and leisure. While consumer expenditure for goods recovered strongly in 2020, service spending stayed suppressed
due to aforementioned public health measures. Although industry operators are classified as an essential business,
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remaining open and operative during times of uncertainty, the lack of consumer demand ultimately led to poor
performance for industry operators. As restrictions ease and vaccine distribution expands, Canadians are likely to
resume past levels of travel, which will likely translate to a partial recovery in demand for industry services in line
with the broader economic expansion.

INDUSTRY LANDSCAPE

While previously steady industry profit was largely attributed to elevated
demand for professional car cleaning services, the average industry profit
margin has dropped due recent levels of revenue volatility.

Taking this volatility into account, IBISWorld projects industry profit, measured as earnings before interest and taxes,
will account for 7.9% of industry revenue in 2021, down from 10.8% in 2016. Additionally, IBISWorld expects the
number of enterprises to increase at an annualized rate of 1.5% to 3,348 companies over the five years to 2021,
largely a result of strong industry performance prior to the pandemic, which led to fewer industry operators as
demand collapse. Partially due to the number of industry operators having expanded during the five-year period,
industry wages are projected to experience increases. Consequently, industry wages are anticipated to grow at an
annualized rate of 1.9% to $359.8 million over the five years to 2021. Much of this growth has been driven by
industry operators responding to gradually expanding consumer demand for car washes during healthy economic
conditions early and later during the period.

ENVIRONMENTAL CHANGES

More stringent federal and provincial environmental laws have driven up
costs for industry establishments over the past five years.

Car wash runoff contains contaminants, such as oil, grease, antifreeze, detergents, chlorinated solvents, lubricants,
lead, cadmium, chromium and zinc. The presence of these contaminants requires car wash operators to maintain
wet bays, designed to treat all discharges before they find their way into water systems, rivers and streams.
Additionally, industry operators are mandated to have an oil-water separator. Complying with these regulations is
pricey, as car wash operators must absorb the cost of installing grease traps and oil-water separators, and are
subject to monthly sewer fees, which can amount to hundreds of dollars. Many provincial and municipal
governments have also clamped down on enforcement. Industry establishments are subject to regular inspections,
with repeat offenders of environmental laws being fined up to $10,000.

Water consumption has also become a hot-button issue in Canada. Many Canadian provinces and municipalities
are concerned about their ability to deliver water and process wastewater. As a result, water rates have increased
across Canada, and municipalities are switching from flat-rate fees to volumetric charges, meaning industry
operators will likely be charged for every litre of water used, resulting in a substantial increase in utility costs. In
response, industry operators have made capital investments in water reclamation and reuse equipment over the
past five years. Although these investments have resulted in greater costs for operators in the near term, these
technologies are expected to yield savings in the future. Moreover, energy and environmentally conscious practices
are expected to attract like-minded consumers, as the Canadian Carwash Association has partnered with the
International Carwash Association to promote industry operators that employ water conservation initiatives.
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Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Number of
Motor Vehicle
Registrations

(Million)
2012 817 365 3,091 3,001 14,639 N/A N/A 217 N/A 30.8
2013 940 421 3,071 2,980 16,824 N/A N/A 252 N/A 31.7
2014 1,018 467 3,096 3,001 18,179 N/A N/A 280 N/A 32.6
2015 1,073 496 3,177 3,073 17,816 N/A N/A 293 N/A 33.2
2016 1,120 517 3,218 3,115 19,520 N/A N/A 328 N/A 33.8
2017 1,226 565 3,273 3,168 21,570 N/A N/A 360 N/A 34.3
2018 1,235 566 3,472 3,365 21,595 N/A N/A 366 N/A 35.1
2019 1,254 461 3,434 3,331 20,588 N/A N/A 365 N/A 35.7
2020 1,103 406 3,300 3,219 19,151 N/A N/A 335 N/A 36.3
2021 1,204 526 3,442 3,348 20,452 N/A N/A 360 N/A 37.3
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Industry Outlook
Outlook Over the five years to 2026, operators in the Canadian Car Wash and Auto

Detailing industry will likely benefit from rising per capita disposable
income, fuelling an increase in demand for discretionary consumer
services such as car washes.

Furthermore, the total number of vehicles in use in Canada is projected to rise steadily over the next five years,
expanding the industry's potential customer base. Consequently, IBISWorld projects industry revenue to increase at
an annualized rate of 1.3% to $1.3 billion over the five years to 2026.

IMPROVING CUSTOMER MARKETS

An anticipated increase in employment and consumer spending in
Canada will likely drive new and used car sales, boosting industry
demand from the business sector.

This increase is due to car dealerships commonly outsourcing car washing and detailing services to industry
operators before putting vehicles on the market. Similarly, an expanding population and an increase in disposable
income levels will likely facilitate an increase in the number of motor vehicle registrations, which is forecast to rise an
annualized 2.1% over the five years to 2026. Individual consumers account for more than 60.0% of total industry
demand. The most important subsegment of the consumer market consists of households with annual earnings of
$100,000 or more, which is expected to continue expanding during the outlook period. This affluent market more
commonly purchases full-service conveyer car wash and hand detailing services, which offer higher revenue and
profit potential to industry operators. Therefore, an anticipated expansion in upper-income households will likely be a
significant driver of overall industry revenue growth over the next five years.

However, expected increases in oil and gas prices, which may lead to less vehicle usage and cost-saving practices
such as carpooling, may threaten industry revenue growth. While the world price of crude oil is anticipated to remain
relatively stable over the five years to 2026, various shocks to global production levels and regulatory initiatives
addressing carbon emissions are likely to contribute to volatility in fuel prices. Another potential threat to industry
operators is increased urbanization and the development and popularity of other modes of transportation such as
subway, rail and bus systems. Nonetheless, consumer confidence is expected to remain elevated over the coming
years, and higher level of consumer spending and economic growth is likely to contribute to further expenditure on
industry services.

INDUSTRY LANDSCAPE

The adoption of professional car wash water reclamation systems will
likely help ensure a better industry profit margin.

Technologically, the process of treating previously used water by separating grit, oils and greases from prior wash
cycles and reusing that water in a new wash has been used for decades. However, increasing water and utility
rates, government environmental regulations and heightened consciousness on behalf of industry operators has
helped increase the adoption of water filtration and reclamation systems over the five years to 2021. In addition, car
wash operators are applying conservation techniques, such as maintaining equipment and preventing leaks, using
low-flow and zero-degree nozzles, eliminating the use of water softener and replacing old equipment with more
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environmentally friendly equipment.

However, increased industry-wide adoption of these practices will likely not be enough to offset a projected increase
in the price of materials, such as chemicals, soaps, detergents, rinsing aids, softener salts and waxing agents. This,
in turn, may constrain industry profit growth over the next five years. Labour costs are also anticipated to remain
modest moving forward. As a result, IBISWorld expects wages to grow an annualized 1.3% to $384.2 million over
the five years to 2026. Rising industry revenue and stable profit are projected to propel new entrants since start-up
and capital costs in this industry are moderate and less intensive compared with other industries. Consequently, the
number of companies is expected to gradually increase, rising at an annualized rate of 1.4% to 3,584 enterprises
over the five years to 2026.

INDUSTRY CHALLENGES

New car wash products are being developed to keep cars clean without
water.

These waterless products are applied with a spray bottle and the use of a microfibre cloth. Marketed as an
environmentally friendly and viable alternative to conventional car washing, some professional car wash operators
have even incorporated waterless products into their custom services and mobile services offered to automotive
dealerships.

Additionally, car manufacturers are testing hydrophobic coatings, which are water repellent. Hydrophobic-treated
surfaces are extremely easy to clean, as deposits and residues left by water, dirt and even oil cannot stick to or
smudge these surfaces. One pass of a clean cloth or absorbent paper can clean a surface that has been treated
with this resistant coating. In these self-washing cars, this hydrophobic coating is sprayed over the paint, creating a
protective layer between the body and the environment. These coatings are still in the testing phase, but the
potential cost efficiency of hydrophobic coatings may pose a threat to the industry in the near future.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Number of
Motor Vehicle
Registrations

 (Million)
2021 1,204 526 3,442 3,348 20,452 N/A N/A 360 N/A 37.3
2022 1,244 542 3,520 3,422 21,029 N/A N/A 370 N/A 38.1
2023 1,262 551 3,573 3,473 21,385 N/A N/A 376 N/A 39.0
2024 1,273 556 3,619 3,518 21,612 N/A N/A 380 N/A 39.8
2025 1,281 560 3,660 3,560 21,741 N/A N/A 383 N/A 40.6
2026 1,287 563 3,684 3,584 21,840 N/A N/A 384 N/A 41.4
2027 1,292 566 3,713 3,613 21,970 N/A N/A 386 N/A 42.2
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Industry Life Cycle The life cycle stage of this industry is    Mature

LIFE CYCLE REASONS

The number of industry operators is expected to increase over the 10 years to 2026

The industry has established downstream markets

Operators are introducing technologies that may potentially cut costs

The Car Wash and Auto Detailing industry in Canada is in the mature phase of its industry life cycle. Industry value
added (IVA), which measures an industry's contribution to the overall economy, is expected to grow at an
annualized rate of 0.9% over the 10 years to 2026. Canadian GDP is forecast to grow at an annualized rate of 1.9%
during the same period. Typically, IVA growth that is rising at a lower rate than GDP growth signifies a mature
industry. This is further implied by the industry having established downstream consumer and business markets,
which is indicative of an industry's maturity.

Industry revenue is ultimately dependent on economic factors, such as the number of vehicles on the road, in
addition to disposable income and consumer spending growth. To appeal to consumers and to respond to
increasing environmental regulations and water costs, industry operators have introduced water reclamation
technologies that have the potential to cut industry costs. Additionally, industry operators have introduced automated
payment terminals to reduce labour costs. These measures will likely keep industry profit relatively stable. In light of
expanding demand and steady financial performance, the number of industry enterprises is expected to increase,
rising at an annualized rate of 1.4% over the 10 years to 2026, as new operators enter the industry.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

New Car Dealers in Canada

Used Car Dealers in Canada

Car Rental in Canada

Taxi & Limousine Services in Canada

Consumers in Canada

Key Selling Industries
1st Tier

Chemical Wholesaling in Canada

Auto Parts Wholesaling in Canada

2nd Tier

Electric Power Transmission in Canada

Water Supply & Irrigation Systems in Canada

Soap & Cleaning Compound Manufacturing in Canada

Products & Services

  IBISWorld expects demand for services provided by the Canadian Car
Wash and Auto Detailing industry to rise as the economy reopens, with
demand for industry services also increasing as vehicle use returns to
prepandemic levels.

IN-BAY AUTOMATIC CAR WASHES

In-bay automatic car washes are expected to account for 42.2% of
industry revenue in 2021.

In these car washes, customers usually remain within their stationary automobile as the vehicle is washed by soap
and water applied by a rollover mechanism. The fully automated system is usually triggered by a coin-operated
vending machine. Demand for this segment has fluctuated over the five years to 2021. However, improving
economic conditions are expected to enable new industry entrants to open more full-service conveyer car washes,
which offer higher revenue and profit potential. As a result, this segment's share of industry revenue is expected to
remain stable over the five years to 2021.

DETAILING AND HAND WASHING SERVICES

Detailing and hand washing services are premium, comprehensive and
often add-on services offered to customers of conveyer and in-bay
automatic car washes.

Detailing services include the application of body gloss wax, a clear coat protector, tire and rim dust cleaning.
Extensive detailing services also include a careful cleaning of the vehicle's interior panels and upholstery, door jams
and windows. This segment, which accounts for an estimated 15.6% of industry revenue in 2021, is highly labour
intensive as the cleaning process is often done by hand. In addition, these services are commonly offered to used
car dealers as detailing work is performed before a vehicle is brought to market. In these instances, detailing may
also entail minor body repair and paint work. Growth from downstream demand in the automotive dealer market and
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increasing disposable income levels, which enable Canadian consumers to spend more freely on premium
services, has increased this segment's share of industry revenue over the past five years.

SELF-SERVICE BAYS

Self-service bays are equipped with wands and hoses for consumers to
use on their vehicles to presoak, wash, double soap, prerinse, clean
wheels and double rinse their vehicles.

These bays typically have a coin-operated vending machine. Demand for this segment, which accounts for an
estimated 23.2% of industry revenue in 2021, has decreased slightly over the past five years as increasing
disposable income levels have enabled consumers to choose more extensive full-service options.

CONVEYOR CAR WASHES

Conveyor car washes, also known as tunnel car washes, account for an
estimated 19.0% of industry revenue in 2021.

In a conveyer wash, a vehicle is typically driven onto a conveyor belt and taken through a tunnel that uses
mechanized brushes and cloths along with a high-pressure water application and drying system. Customers have
the option of purchasing a range of services. Basic packages include express washes, while premium packages
include wheel and rim cleaning, undercarriage washes and automatic vehicle waxes. Demand for this segment has
increased over the past five years, as rising per capita income levels have enabled consumers to spend more freely
on nondiscretionary services such as car washes.

Demand
Determinants

Similar to other industries operating in the automotive care market, the
number of vehicles on the road and the usage of motor vehicles underpin
demand for the Car Wash and Auto Detailing industry in Canada.

However, in contrast to automotive repair and maintenance services, car washing is viewed as a nonessential
expenditure for most households, as individuals can opt for do-it-yourself or home car washes. Therefore, demand
for industry services is sensitive to changes in employment, household disposable income and consumer spending.

Convenience is another factor that drives demand for professional car wash services. Fully automated drive-in bay
systems use a conveyer and rollover mechanism to apply water, soap and wax to a vehicle. In addition,
technological advancements in brush and spray technology have driven down the cost of conventional car washes.
The combination of low cost and convenience has been a fundamental driver of industry growth over the past
decade.

Weather and climate can ultimately influence car wash revenue. Persistently rainy periods tend to negatively
influence demand for car washes. Similarly, location affects demand for this industry's services. For example,
industry operators note that consumers located near the ocean require more frequent washing due to salt corrosion.

Professional detailing services are largely determined by used and new car sales, as these services are required
prior to a vehicle being put on the open market. Economic factors such as rising employment and disposable income
levels positively affect used and new car sales and detailing revenue.

Early during the COVID-19 (coronavirus) pandemic, consumer confidence was negatively affected by the economic
slowdown and overall uncertainty, affecting demand for industry services. Although industry operators are classified
as an essential business, remaining open and operative during periods of uncertainty, self-quarantine and social
distancing efforts hindered operators' revenue. However, as Canadians return to previous levels of work and leisure
travel in 2021, industry revenue is anticipated to partially recover.
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Major Markets

  INDIVIDUALS

In 2021, individual consumers are expected to account for 65.3% of
revenue for the Car Wash and Auto Detailing industry in Canada.

Primary factors contributing to patronage rates for industry services are the total number of registered vehicles on
the road and the number of vehicle-kilometres driven throughout the year, as more vehicles and greater rates of
travel naturally facilitates greater demand for vehicle washing and maintenance services. In addition, individuals with
higher discretionary incomes are generally apt to spend on higher-priced car washing and detailing services. Over
the five years to 2021, demand from this market is expected to slightly increase as national improvement in incomes,
consumer spending and car ownership levels increase demand for industry services.

A breakdown of industry revenue by household earnings demographics indicates that households in the highest
quintile are estimated to account for 22.2% of industry revenue in 2021. These consumers tend to purchase
detailing services, hand wash services and conveyer-type car washes, which are considerably more costly and
generate a high share of total industry revenue. IBISWorld expects households in the highest income quintile to
have increased as a share of revenue over the five years to 2021. The lowest income quintile accounts for the
smallest share of revenue at 4.8% in 2021. These households are expected to use self-service facilities, which
generate less revenue for industry operators. IBISWorld projects the second, third and fourth income quintile to
account for 9.1%, 13.2% and 16.0% of industry revenue in 2021, respectively. While the COVID-19 (coronavirus)
pandemic dampened demand from this segment, the economic expansion underway as the economy reopens has
boosted spending on industry services.

BUSINESSES

Private businesses are expected to account for 32.5% of industry revenue
in 2021.

The bulk of revenue from this category comes from used and new car dealerships. Many industry operators have a
mobile division strictly dedicated to servicing automotive dealerships, in which customized car wash trucks,
equipped with water tanks, pressurized hoses and cleaning equipment, are driven to dealers' lots and washing and
detailing is done on location. In other instances, used automotive dealers may outsource the services of industry
operators to detail cars prior to sale. A smaller portion of this market comes from servicing small delivery vehicles,
taxicabs and corporate passenger vehicles. IBISWorld estimates this market's share of revenue has fallen over the
past five years, partially due to the effect of the coronavirus pandemic on business activity in 2020.

GOVERNMENTS AND NONPROFITS ORGANIZATIONS

The government market includes car washing and detailing services for
federal, provincial or municipally owned fleets of automobiles, vans
trucks and other maintenance vehicles.

In 2021, this segment is expected to comprise 2.2% of industry revenue. Historically, industry revenue generated
from this sector has been minor as many government facilities maintain cleaning equipment and provide vehicle
washing internally. Revenue from the nonprofit segment of this market has remained relatively stable over the past
five years, as public and nonprofit spending remained strong during this period.
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Exports in this industry are    Low and Steady

Imports in this industry are    Low and Steady

The Canadian Car Wash and Auto Detailing industry's service-based nature limits the opportunity for international
trade. As a result, the industry records no import or export revenue. However, industry operators located close to the
United States may endure competition from similar US establishments.

Business
Locations

  The distribution of establishments in the Canadian Car Wash and Auto Detailing industry is highly correlated to population density,
income dispersion and weather patterns, as warmer regions in Canada have a greater concentration of car washing and auto
detailing service centres. As a result, most industry establishments are located in Ontario and Quebec.

Ontario and Quebec

Ontario contains the larger density of industry establishments, accounting for 36.1% of locations in 2021. Ontario is Canada's
most populated province, representing an estimated 38.8% of the population in 2021.

Quebec is expected to comprise 25.1% of industry establishments in 2021, which is higher than its 22.6% share of the population.
Similarly, Quebec contains an urbanized, car-owning and affluent population, boosting demand for professional car and washing
services. The region also accounts for a significant share of used car dealerships in Canada, further bolstering industry demand
as car dealerships commonly outsource functions such as washing, waxing, vacuuming and detailing services to industry
operators.

Alberta and British Columbia

In 2021, Alberta and British Columbia account for the third- and fourth-largest shares of industry establishments at 16.5% and
9.7%, respectively. Both regions have high business concentrations, high per capita disposable income and population levels.
However, Alberta has a greater share of industry establishments, which is primarily driven by its high per capita GDP and vital
transportation linkages to US and Canadian trade routes.
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

The Car Wash and Auto Detailing industry in Canada has low market share concentration. The industry has only
one major player, Petro-Canada, which operates more than 250 SuperWash and GlideWash establishments.
Otherwise, the industry is characterized by a large number of small-scale operators, with most companies operating
on a local basis and owning just one establishment. According to Statistics Canada, more than half of industry
operators are nonemployers, with more than 55.0% of establishments employing fewer than five people in 2021. As
a result, there are no other operators in the industry that account for more than 5.0% of industry revenue. IBISWorld
projects market share concentration to remain low over the five years to 2026.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Proximity to key markets:
Being located in high-traffic areas, such as busy roads and densely populated areas is essential to success in the
industry.

Having a loyal customer base:
Attracting and retaining a loyal customer base is crucial to success in this industry. As a result, car wash companies
commonly offer loyalty or reward cards, incentivizing repeat visits by offering volume-based discounts.

Business expertise of operators:
Since the Car Wash and Auto Detailing industry in Canada is generally made up of small, privately owned operators,
acquired knowledge on how to run day-to-day activities and contend with industry issues is a key success factor.

Access to the latest available and most efficient technology and techniques:
Industry operators with the most up-to-date technology will likely attract more customers and can charge higher
prices.
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Cost Structure
Benchmarks

  Profit

Industry profit, measured as earnings before interest and taxes, is
expected to account for 7.9% of revenue in 2021, down from 10.8% in
2016. Profit varies depending on the size of the company, location and
type of car wash equipment and services, with profit generally being
higher for companies that offer more premium services in densely
populated and affluent areas. Profit has decreased due to recent
revenue volatility attributable to the disruptions caused by the
COVID-19 (coronavirus) pandemic on industry-relevant demand. As the
economy reopens and drivers require the industry's services once
again, profit is forecast to stabilize. As a result, IBISWorld expects
industry profit to remain relatively stable over the five years to 2026.

 

  Wages

Industry wages are estimated to account for 29.9% of revenue in 2021,
up from marginally from 29.3% in 2016. This industry remains labour
intensive. However, wage costs may vary among establishments, as
companies that offer conveyor-type car washes, hand wash and
detailing services have higher labour expenses relative to operators
providing in-bay automatic and self-service car washes.
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  Purchases

Purchase costs are expected to account for 17.3% of industry revenue
in 2021. The bulk of industry material costs include chemicals such as
soaps, detergents, rinsing aids, softener salts and waxing agents. The
cost of these materials has gradually risen over the five years to 2021.

 

  Marketing

Marketing costs are expected to account for 1.4% of industry revenue
in 2021. IBISWorld expects this figure to have remained relatively
stable over the past five years.

 

  Depreciation

Depreciation costs are expected to comprise 5.9% of industry revenue
in 2021. Capital investment has increased with increasing adoption of
technology, such as automated car washes and automatic payment
terminals. The cost of maintenance can be high, particularly for
automatic car washing bays. IBISWorld expects depreciation as a
share of revenue to remain relatively stable over the five years to 2026.

 

  Rent

Rent costs are estimated to account for 8.0% of industry revenue in
2021. This figure is expected to have experienced slight volatility over
the past five years.
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  Utilities

Utility costs are expected to account for 6.0% of industry revenue in
2021. Water is a major expense for car wash operators, with water use
for a typical establishment ranging between 87.8 litres for a basic wash
and 162.0 litres for a full-size car, according to the International
Carwash Association. IBISWorld expects utility costs to have remained
relatively stable over the past five years.

 

  Other Costs

General overhead costs, which include ongoing cost items such as
bookkeeping services and insurance coverage, account for 23.4% of
industry revenue in 2021.

 

Basis of
Competition

Competition in this industry is    High and the trend is Steady

  The Car Wash and Auto Detailing industry in Canada experiences high
competition, as it comprises mainly small enterprises that operate on a
local or regional basis.

Industry operators compete on price, commonly offering promotions, discounts and coupons to court new
customers. The popularity of customer loyalty or wash cards has increased over the five years to 2021. Designed to
encourage repeat business from existing customers, these cards offer volume-based discounts and other incentives.

Basic services provided by car washes include pre-soaking, washing, waxing, wheel cleaning, vacuuming and
detailing. The facilities vary from self-service car washes operated by the customer to fully automated car washes.
Industry operators can therefore also distinguish themselves by offering additional services, such as oil and lube
changes.

Successful car wash companies are often located near other automotive care service providers. Industry operators
are generally more successful when they are located in high-traffic count areas, particularly on a street corner, which
has a high visibility to passing cars.

Barriers to
Entry

Barriers to Entry in this industry are    Low and the trend is Steady
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  The Car Wash and Auto Detailing industry in Canada has
low barriers to entry. Capital requirements are lowest for
self-service car wash establishments. Self-service car
washes require the least capital to begin operations, as
these only require access to water, vacuums, soaps and
sufficient space for vehicles. The industry is highly
competitive, with most of which are small and medium-
sized establishments. The industry's largest player, Petro-
Canada, is primarily an operator of full-service gas
stations and a subsidiary of global energy conglomerate
Suncor Energy Inc. Petro-Canada operates SuperWash
and GlideWash establishments in high-traffic locations,
often attached or close to their gas stations. Furthermore,
new entrants must rely on marketing to attract new
clients, as existing industry operators commonly promote
customer loyalty through coupons and wash cards.

Barriers to Entry Checklist

Competition High  

Concentration Low  

Life Cycle Stage Mature  

Technology Change Medium  

Regulation & Policy Medium  

Industry Assistance Low  

Industry
Globalization

Globalization in this industry is    Low and the trend is Steady

  The Car Wash and Auto Detailing industry in Canada experiences no international trade, as operators provide
services to customers within their immediate region. Furthermore, due to the predominance of small, local
establishments, there is little influence among companies that operate in both the United States and Canada.
Consequently, the industry experiences a low level of globalization.
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Major Companies

Major Players Petro-Canada

Market Share: 7.3%

Brand Names SuperWash, GlideWash

  Petro-Canada is an integrated oil and gas operator, as well as a provider of exploration and production, pipeline and
downstream energy services. The company is a retail operator of more than 1,500 gas stations, truck stops, fuel
distribution facilities and car washes across Canada. In 2009, Petro-Canada merged with Suncor Energy Inc.,
another fully integrated energy company, which produces natural gas, refines feedstock and diesel fuel; maintains
pipeline and distribution operations; extracts and upgrades oil sands; and retails diesel fuel across Canada.

Relevant to this industry, Petro-Canada operates more than 250 SuperWash and GlideWash centres across
Canada. SuperWash offers full-service, touch-free or hand washing services. GlideWash's cleaning services include
full-service conveyers, with digital adjustments designed to adapt to each vehicle's specific size. To incentivize
repeat customers, Petro-Canada offers reloadable seasonal passes at various price points depending on services
offered. The typical 90-day season pass for SuperWash and GlideWash starts at $199.00. Premium packages at
GlideWash locations include the application of tire, rim and brake dust cleaner; body gloss wax; clear coat protector;
underbody rinse and protector application; power jet dry; and other options. SuperWash's premium packages offer
similar services.

Financial performance

The company's industry-relevant revenue is expected to increase at an annualized rate of 0.5% to $88.2 million over
the five years to 2021. Revenue growth has been driven by rising vehicle registrations and disposable income in
Canada, which have enabled increased discretionary consumer spending on car washing services. Company-
operated GlideWash and SuperWash locations have the additional benefit of being located close to full-service gas
stations, providing convenience to customers who can receive maintenance and cleaning services in one location.
Drawing upon the resources of a major integrated oil company, most car wash facilities are equipped with the latest
water-saving and recycling apparatus. However, IBISWorld expects the company's industry-relevant operating profit,
measured as earnings before interest and taxes, to decrease an annualized 5.5% to $7.0 million over the five years
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to 2021, partially due to COVID-19 (coronavirus) pandemic's effect on industry service demand. However, in 2021,
the company is forecast to experience improved profit as the overall industry recovers.

 
Petro-Canada (industry-relevant operations) - financial performance*

Year
Revenue

($m)
Growth

(% change)
Operating Profit

($m)
Growth

(% change)
2016 86.0 N/C 9.3 N/C
2017 92.5 7.6 10.1 8.6
2018 88.6 -4.2 9.3 -7.9
2019 91.3 3.0 1.9 -79.6
2020 83.9 -8.1 -0.1 N/C
2021 88.2 5.1 7.0 N/C

Source: IBISWorld
Note: *Estimates

Other Companies The Car Wash and Auto Detailing industry in Canada is highly fragmented and composed of mostly small
establishments that operate on a local level. According to Statistics Canada, about 55.0% of industry operators
employ fewer than five workers in 2021. Additionally, most of these businesses have only one establishment.
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Operating Conditions

Capital
Intensity

The level of capital intensity is    Medium

  The Car Wash and Auto Detailing industry in Canada is
characterized by a medium level of capital intensity. In
2021, industry operators are expected to spend $0.20 on
capital investments for every $1.00 spent on labour.
Depreciation costs amount to 5.9% of industry revenue in
2021. Over the past decade, capital investment has
increased with increasing adoption of technology such as
automated car washes and automatic payment terminals.
The cost of maintenance can be very high, particularly for
automatic car washing bays. At the same time, this industry
is highly labour intensive, as there is a high degree of
manual labour required for car washing, detailing and
related services. As a result, capital intensity is expected to
remain stable over the five years to 2021. Furthermore,
with wages' share of revenue projected to remain close to
30.0%, capital intensity is expected to remain stable over
the five years to 2026.



Car Wash & Auto Detailing in Canada September 2021

30 IBISWorld.com

Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change

Level Factor Disruptive
Effect

Description

Low Rate of
Innovation

Unlikely A ranked measure for the number of patents
assigned to an industry. A faster rate of new
patent additions to the industry increases the
likelihood of a disruptive innovation occurring.

Very Low Innovation
Concentration

Very
Unlikely

A measure for the mix of patent classes
assigned to the industry. A greater
concentration of patents in one area increases
the likelihood of technological disruption of
incumbent operators.

High Ease of Entry Likely A qualitative measure of barriers to entry. Fewer
barriers to entry increases the likelihood that
new entrants can disrupt incumbents by putting
new technologies to use.

Low Rate of Entry Unlikely Annualized growth in the number of enterprises
in the industry, ranked against all other
industries. A greater intensity of companies
entering an industry increases the pool of
potential disruptors.

Very Low Market
Concentration

Very
Unlikely

A ranked measure of the largest core market for
the industry. Concentrated core markets
present a low-end market or new market entry
point for disruptive technologies to capture
market share.

  The industry is experiencing a low level of both the rate of new patents and the concentration of patents in the industry.
This creates an environment where the threat of new technologies driving disruption is low.

The technological factors supporting the disruptive innovation potential are connected to an industry structure that is
accommodative to new entrants. The relative ease of entry into the industry magnifies the threat of disruption regardless of
other factors as one-off occurrences are more likely to succeed. However, the current rate of new entrants is low,
suggesting that there is a limited number of new companies that are potential innovators within the industry.

Major market segments for industry operators are relatively diversified. The spread of market segments suggests that there
are limited entry points other than those already served my incumbent operators.

The most relevant disruptive force in the Canadian Car Wash and Auto
Detailing industry has been the advancements in 3D printing.

Further development in material sciences and processing manufacturing is expected to reduce costs of purchasing and
make operations more efficient. However, with the increase of ride-share services growing in usage and popularity, along
with driverless cars emerging, demand for new vehicles are projected to weaken. With less vehicles, this may hinder
demand for the quantity of drivers in Canada. Moreover, with the rise of the fourth industrial revolution, also known as
Industry 4.0, manufacturers are projected to benefit from big data and the Internet of Things to manage more efficient
facilities and remain flexible to consumer demand. With heavier consolidation and horizontal integration for these segments
increasing, operational efficiency is projected to support the industry.

The level of technology change is    Medium

  Advances in technology have increased the productivity of the Car Wash and
Auto Detailing industry in Canada.

Automation and increasing computerization of machinery and facilities have led to lower labour requirements and
improvements in the quality and consistency of the service provided. In addition to increased automation, there has been
development in the types of cleaning and detailing products used in this industry. These include windshield treatments,
paint sealants and waterless car wash, tire shine and dust blocker products. Further developments in speed and efficiency
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of full-service tunnels, more effective and environmentally friendly soaps and waxes and new sensor laser technology will
likely benefit the car wash industry in the future. Moreover, car wash operators are applying conservation techniques,
installing low-flow and zero-degree nozzles, cutting down on leaks in equipment rooms or wash bays and eliminating the
use of water softener, which dump significant amounts of brine into the water.

Revenue
Volatility

The level of volatility is    Medium

  The Car Wash and Auto Detailing industry in Canada has a moderate level of
revenue volatility, having experienced an average revenue fluctuation of 9.9%
over the five years to 2021.

Rising disposable income levels and consumer sentiment have led to an increase in demand for industry services, as car
washes are discretionary expenditures and not as necessary as other automobile maintenance and repair services.
Moreover, the combination of the number of adults aged 20 to 64 and the number of households earning $100,000 or more
has a significance in the industry; consequently, industry revenue is expected to expand over the five years to 2021.
However, current period growth was dampened by the COVID-19 (coronavirus) pandemic, which temporarily reversed
these trends as business closures and social distancing measures limited travel and demand for industry services. As the
economy reopens, the industry is anticipated to partially recover as drivers get back on the road. Consequently, IBISWorld
expects revenue volatility to remain moderate over the five years to 2026.

Regulation &
Policy

The level of regulation is    Medium and the trend is Increasing

Environmental regulation compliance and occupational health and safety
concerns are paramount to automobile repair and maintenance establishments
in the Canadian Car Wash and Auto Detailing industry.

The Canadian Environmental Protection Act and various provincial laws regulate water quality and runoff issues. Operators
are mandated to maintain wet bays to treat harmful effluent discharges in an effort to stop containments from leaching into
downstream rivers and water systems.

For water usage, Canadian provinces and municipalities are increasingly switching to volumetric charges from flat-rate fees
for water consumption. This change in fee structure will likely increase costs for industry operators. Nevertheless, the cost
of compliance to environmental regulations is considered to be moderate. However, industry operators found as repeat
offenders are subject to substantial fines.

Industry
Assistance

The level of industry assistance is    Low and the trend is Steady

As a service industry, the Car Wash and Auto Detailing industry in Canada is
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not exposed to international trade and not subject to tariff assistance and
protection.

Indirectly, the International Carwash Association provides advocacy, education and networking services for more than
15,000 car washes. Likewise, the Toronto-based Canadian Carwash Association (CCA) provides legislation and regulatory
advocacy, environmental awareness education, research and industry networking and marketing services for its members.
In addition, the CCA has partnered with the Canadian Federation of Independent Business (CFIB) to provide members with
access to saving programs and other resources. Such resources include insurance payroll processing, exclusive market
research data, online business training and business counselors in every province.

Due to the unprecedented effect of the COVID-19 (coronavirus) pandemic on the Canadian economy, federal and
provincial governments have provided substantial support measures to both businesses and households. Industry
operators that met certain eligibility requirements were assisted via wage subsidies and low-interest borrowing
arrangements. These relief programs include the Canada Emergency Wage Subsidy (CEWS), which covers up to 75.0% of
an employee's wages up to a maximum $847.00 per week.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Number of
Motor Vehicle
Registrations

(Million)
2012 817 365 3,091 3,001 14,639 N/A N/A 217 N/A 30.8
2013 940 421 3,071 2,980 16,824 N/A N/A 252 N/A 31.7
2014 1,018 467 3,096 3,001 18,179 N/A N/A 280 N/A 32.6
2015 1,073 496 3,177 3,073 17,816 N/A N/A 293 N/A 33.2
2016 1,120 517 3,218 3,115 19,520 N/A N/A 328 N/A 33.8
2017 1,226 565 3,273 3,168 21,570 N/A N/A 360 N/A 34.3
2018 1,235 566 3,472 3,365 21,595 N/A N/A 366 N/A 35.1
2019 1,254 461 3,434 3,331 20,588 N/A N/A 365 N/A 35.7
2020 1,103 406 3,300 3,219 19,151 N/A N/A 335 N/A 36.3
2021 1,204 526 3,442 3,348 20,452 N/A N/A 360 N/A 37.3
2022 1,244 542 3,520 3,422 21,029 N/A N/A 370 N/A 38.1
2023 1,262 551 3,573 3,473 21,385 N/A N/A 376 N/A 39.0
2024 1,273 556 3,619 3,518 21,612 N/A N/A 380 N/A 39.8
2025 1,281 560 3,660 3,560 21,741 N/A N/A 383 N/A 40.6
2026 1,287 563 3,684 3,584 21,840 N/A N/A 384 N/A 41.4

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)

Number of
Motor Vehicle
Registrations

(%)
2012 1.54 1.55 -1.47 -1.48 -3.20 N/A N/A 1.83 N/A 1.31
2013 15.1 15.3 -0.65 -0.70 14.9 N/A N/A 16.2 N/A 2.92
2014 8.23 10.9 0.81 0.70 8.05 N/A N/A 11.3 N/A 2.83
2015 5.44 6.25 2.61 2.39 -2.00 N/A N/A 4.78 N/A 1.84
2016 4.37 4.23 1.29 1.36 9.56 N/A N/A 11.8 N/A 1.80
2017 9.48 9.36 1.70 1.70 10.5 N/A N/A 9.79 N/A 1.47
2018 0.69 0.14 6.08 6.21 0.11 N/A N/A 1.80 N/A 2.33
2019 1.57 -18.5 -1.10 -1.02 -4.67 N/A N/A -0.52 N/A 1.70
2020 -12.1 -12.0 -3.91 -3.37 -6.98 N/A N/A -7.99 N/A 1.68
2021 9.18 29.6 4.30 4.00 6.79 N/A N/A 7.27 N/A 2.75
2022 3.31 3.10 2.26 2.21 2.82 N/A N/A 2.91 N/A 2.14
2023 1.46 1.66 1.50 1.49 1.69 N/A N/A 1.64 N/A 2.36
2024 0.84 0.88 1.28 1.29 1.06 N/A N/A 1.00 N/A 2.05
2025 0.58 0.62 1.13 1.19 0.59 N/A N/A 0.60 N/A 2.01
2026 0.46 0.55 0.65 0.67 0.45 N/A N/A 0.44 N/A 1.97

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2012 44.6 N/A N/A 55.8 26.5 4.74 14,789
2013 44.7 N/A N/A 55.9 26.7 5.48 14,949
2014 45.8 N/A N/A 56.0 27.5 5.87 15,397
2015 46.2 N/A N/A 60.2 27.3 5.61 16,463
2016 46.1 N/A N/A 57.4 29.3 6.07 16,793
2017 46.1 N/A N/A 56.9 29.3 6.59 16,685
2018 45.8 N/A N/A 57.2 29.7 6.22 16,967
2019 36.8 N/A N/A 60.9 29.1 6.00 17,704
2020 36.8 N/A N/A 57.6 30.4 5.80 17,513
2021 43.7 N/A N/A 58.9 29.9 5.94 17,592
2022 43.6 N/A N/A 59.2 29.8 5.97 17,609
2023 43.7 N/A N/A 59.0 29.8 5.99 17,601
2024 43.7 N/A N/A 58.9 29.9 5.97 17,592
2025 43.7 N/A N/A 58.9 29.9 5.94 17,593
2026 43.7 N/A N/A 58.9 29.9 5.93 17,592

Figures are inflation adjusted to 2021
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Additional Resources
Additional
Resources

Statistics Canada
http://www.statcan.gc.ca

International Carwash Association
http://www.carwash.org

Carwash.com
http://www.carwash.com

Canadian Carwash Association
http://www.canadiancarwash.ca

Canadian Federation of Independent Business
http://www.cfib-fcei.ca

Industry Jargon CONVEYOR CAR WASH
Any car wash where the vehicle is placed on a conveyor system and pulled across stationary cleaning equipment or
manual cleaners.

DETAILING
The cleaning, polishing and waxing of the outside and inside of a motor vehicle. It can include the rejuvenation of the
vehicle's surfaces.

IN-BAY AUTOMATIC CAR WASH
A type of car wash where the vehicle remains stationary while an automatic machine cleans it.

SELF-SERVICE CAR WASH
A type of car wash where customers wash their vehicles themselves.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
common control make up an enterprise.

EXPORTS
Total value of industry goods and services sold by Canadian companies to customers abroad.
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IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.

INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.

INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.



IBISWorld helps you find the industry
information you need – fast.

With our trusted research covering thousands of global industries, you’ll get a quick and intelligent
overview of any industry so you can get up to speed in minutes. In every report, you’ll find
actionable insights, comprehensive data and in-depth analysis to help you make smarter, faster
business decisions. If you’re not yet a member of IBISWorld, contact us at 1-800-330-3772 or
info@ibisworld.com to learn more.

DISCLAIMER
This product has been supplied by IBISWorld Inc. (‘IBISWorld’) solely for use by its authorized licenses strictly in
accordance with their license agreements with IBISWorld. IBISWorld makes no representation to any other person
with regard to the completeness or accuracy of the data or information contained herein, and it accepts no
responsibility and disclaims all liability (save for liability which cannot be lawfully disclaimed) for loss or damage
whatsoever suffered or incurred by any other person resulting from the use of, or reliance upon, the data or
information contained herein. Copyright in this publication is owned by IBISWorld Inc. The publication is sold on
the basis that the purchaser agrees not to copy the material contained within it for other than the purchasers own
purposes. In the event that the purchaser uses or quotes from the material in this publication – in papers, reports,
or opinions prepared for any other person – it is agreed that it will be sourced to: IBISWorld Inc.

Copyright 2021 IBISWorld Inc.
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