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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· Revenue for the Canadian Home Care Providers industry is expected to increase in 2021 due to increased
demand brought on by the COVID-19 (coronavirus) pandemic. For more detail, please see the Current Performance
chapter.

· Some of the industry's product and service offerings are projected to increase in 2021 due to the pandemic
affecting demand for certain services. For more detail, please see the Products and Services chapter.

· Industry revenue is not projected to be materially affected in the long run as a result of the pandemic. For more
detail, please see the Industry Outlook chapter.

Note: The content in this report is currently being updated to reflect the trends outlined above.
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About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.
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About This Industry
Industry Definition The industry primarily provides skilled nursing services in the home, combined with a range of other home services

such as personal care services, homemaker and companion services, physical therapy, medical social services,
dietary and nutritional services, speech therapy, audiology, medications and intravenous therapy. While most home
care services are provided by publicly managed agencies, only those services delivered by private operators are
counted in this industry.

Major Players ParaMed Home Health Care

Main Activities The primary activities of this industry are:

Providing homemaker and companion services

Providing home hospice care

Providing home nursing care

Providing in-home therapy

The major products and services in this industry are:

Other

Traditional home healthcare and nursing care

Home hospice care

Home therapy services

Homemaker and personal services
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Supply Chain

SIMILAR INDUSTRIES

Physical Therapists in Canada Hospitals in Canada Nursing Care Facilities in Canada Retirement Communities in Canada

       

       

RELATED INTERNATIONAL INDUSTRIES

Global Life & Health Insurance
Carriers

Home Care Providers in the US In-Home Care & Other Household
Services in China
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Industry at a Glance
Key Statistics

$5.4bn
Revenue

Annual Growth

2016–2021

5.6%

Annual Growth

2021–2026

1.9%

Annual Growth

2016–2026

 

$912.7m
Profit

Annual Growth

2016–2021

2.1%

  Annual Growth

2016–2021

 

16.8%
Profit Margin

Annual Growth

2016–2021

-3.1pp

  Annual Growth

2016–2021

 

4,076
Businesses

Annual Growth

2016–2021

6.7%

Annual Growth

2021–2026

4.3%

Annual Growth

2016–2026

 

73,392
Employment

Annual Growth

2016–2021

2.9%

Annual Growth

2021–2026

2.6%

Annual Growth

2016–2026

 

$3.1bn
Wages

Annual Growth

2016–2021

7.6%

Annual Growth

2021–2026

2.4%

Annual Growth

2016–2026

Key External Drivers % = 2016–21 Annual Growth

0.8%
Per capita disposable income

0.4%
Total health expenditure

1.8pp
Adult obesity rate

3.7%
Number of adults aged 65 and
older

 
Industry Structure

POSITIVE IMPACT

  Life Cycle
Growth   Capital Intensity

Low

  Concentration
Low   Industry Globalization

Low / Steady

MIXED IMPACT

  Revenue Volatility
Medium   Regulation & Policy

Medium / Steady

  Technology Change
Medium   Barriers to Entry

Medium / Steady

NEGATIVE IMPACT

  Industry Assistance
Low / Steady   Competition

High / Steady

 

Key Trends

 Both private and public spending are anticipated to provide a
continued source of revenue

 The industry has managed to maintain levels of performance
given essential nature of the services provided

 Wages' share of industry revenue is expected to grow over
the five years to 2021

 As a result of countervailing trends, IBISWorld forecasts
industry revenue to increase

 The number of adults aged 65 and older is forecast to rise at
a faster rate than the general population

 Due to competition and rising costs, industry profit is
expected to marginally decline

 Industry operators have become an attractive alternative to
traditional healthcare services due to expanded service
offerings
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Products & Services Segmentation

 
Major Players SWOT

STRENGTHS

  Growth Life Cycle Stage

  Low Imports

  Low Customer Class Concentration

  Low Capital Requirements

   

WEAKNESSES

  Low & Steady Level of Assistance

  High Competition

  Low Profit vs. Sector Average

  High Product/Service Concentration

  Low Revenue per Employee

   

OPPORTUNITIES

  High Revenue Growth (2005-2021)

  High Revenue Growth (2016-2021)

  High Performance Drivers

  Adult obesity rate

   

THREATS

  Low Outlier Growth

  Low Revenue Growth (2021-2026)

  Number of adults aged 65 and older
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Executive Summary In good hands: Rising wages and low productivity growth will likely hurt
industry profit

The Home Care Providers industry in Canada has grown, with a multitude of diverse companies offering services to
growing healthcare markets. Operators cater largely to the elderly population, which is growing at a rate exceeding
the national population growth rate, and to individuals suffering from chronic illnesses and disabilities. As operators
have expanded their service offerings in recent years, they have become an attractive alternative to institutionalized
healthcare settings, such as hospitals and rehabilitative centres, which are generally less personal and more
expensive. Consequently, industry revenue is projected to increase an annualized 5.6% to $5.4 billion over the five
years to 2021, including an increase of 2.3% in 2021 alone due to the mitigation of the COVID-19 (coronavirus)
pandemic in Canada.

There has been a growing trend of health consciousness in the general public, as the population has put a greater
premium on health and comfort. Compounding this is the aging population, with the number of adults aged 65 and
older increasing at an annualized rate of 3.6% over the five years to 2021. Total health expenditure is expected to
rise an annualized 0.4% during the same period after undergoing a sharp drop due to the coronavirus pandemic in
2020. While the industry has benefited from expanded health expenditure during most of the period, industry
revenue declined 0.8% in 2020 due to pandemic-related restrictions and safety concerns.

In 2017, bilateral healthcare funding agreements between the federal and provincial and territorial governments
included allocations specifically for covering home care service costs. Spending from provincial, territorial and
municipal governments on industry-relevant services are expected to expand in line with a growing aging population,
providing a steady source of demand for home care providers. As pandemic-related obstacles to providing care
services recede, industry performance is expected to bounce back. Nonetheless, rising wages and low productivity
growth are expected to contribute to marginally declining industry profit. IBISWorld forecasts industry revenue will
grow an annualized 1.9% to $5.9 billion over the five years to 2026.
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Industry Performance

Key External
Drivers

Total health expenditure

Total health expenditure is the total amount of money spent on healthcare in Canada, by both public and private
entities. It serves as a proxy for funding for home care services, which boosts industry performance as it increases.
Total health expenditure is expected to increase in 2021.

 

Number of adults aged 65 and older

The Canadian Institute for Health Information's 2020 National Health Expenditure Trends survey estimates that
Canadians aged 65 and older account for about 37% of total national spending on healthcare, even though they only
represent about 17.0% of the population (latest data available). As a result, an increase in the total number of elderly
Canadians is expected to boost demand for all healthcare services. The number of adults aged 65 and older is
expected to increase in 2021, representing a potential opportunity for the industry.

 

Per capita disposable income

Many home care services are not always covered by Canada's public healthcare system, so some Canadians who
need home care will likely pay out-of-pocket for these services. Generally speaking, when per capita disposable
income rises, more Canadians are be more likely to afford specific care services. Following a sharp rise in 2020 due
to government fiscal policy, per capita disposable income is expected to decrease in 2021, posing a potential threat
to the industry.

 

Adult obesity rate

The adult obesity rate functions as a proxy for the overall level of health of the general Canadian population. As the
adult obesity rate rises, the incidence of chronic conditions such as diabetes, which may require home care is also
expected to increase, driving demand for industry services. In 2021, the adult obesity rate is expected to increase in
Canada.
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Current
Performance

Companies in the Canadian Home Care Providers industry employ skilled
professionals who provide nursing services and other caregiver services
to patients in their own homes.

While most home care services are provided by publicly managed agencies, only those services delivered by private
operators are considered part of this industry. The industry is highly fragmented, with many small operators offering
a wide variety of services, often focusing on the aging and disabled population across Canada. Larger, consolidated
industry operators do exist, but the nature of industry services, which is largely labour intensive with low capital
requirements, provides few incentives for providers to seek significant economies of scale.

The COVID-19 (coronavirus) pandemic dampened revenue growth in 2020 as uncertainty and safety measures
limited the volume of in-person home care and consultations with potential clients. This is likely due to older patients
and those requiring home healthcare services being most at risk due to preexisting health conditions. However,
home healthcare services were able to retain a considerable level of demand from existing clientele and those with
pressing care needs. Some older individuals complying with social distancing rules may have felt hesitant to seek
healthcare from clinics and hospitals, preferring instead to limit contact to one designated home provider.

As vaccination distribution continues and restrictions are rolled back, homecare providers are expected to
experience operations resume to previous levels of expansion as demographic trends and growing healthcare
demand influence industry growth. Thus, industry revenue is projected to perform well, increasing at an annualized
rate of 5.6% to $5.4 billion over the five years to 2021, including an increase of 2.3% in 2021 alone in part due to the
mitigation of the coronavirus pandemic.

DEMOGRAPHICS AND DEMAND

As the Canadian population has aged and people have increasingly
preferred home care over institutional care, home care providers have
expanded their role in the healthcare sector in recent years.

IBISWorld expects the number of adults aged 65 and older to increase at an annualized rate of 3.6% over the five
years to 2021, while the general population is only expected to increase an annualized 1.2% during the same
period, signifying that the elderly will likely make up an increasingly large share of the total Canadian population.
According to the Canadian Institute for Health Information's 2020 National Health Expenditures Survey (latest data
available), Canadians in this demographic account for 37.0% all national healthcare spending, even though they
only comprise an estimated 17.2% of the total population. Moreover, people aged 65 and older may appreciate the
independence of home care compared with hospital care.

According to Statistics Canada, more than 50.0% of home care service costs are paid for by the government. The
elderly population generally also has a relatively high level of per capita disposable income, which enables them to
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purchase the industry's services out-of-pocket. Thus, per capita disposable income has risen slightly, growing at an
annualized rate of 1.1% over the five years to 2021, with a significant increase in 2020 due to government income
support. Both private and public spending are anticipated to provide a continued source of revenue for industry
operators during the period.

POLICY AND PERFORMANCE

The Canada Health Accord, which provides consistent funding for
healthcare across all Canadian provinces since 2004, expired in March
2014.

While it was extended until April 2017, negotiations later that year between the federal and provincial governments
ultimately came to a deadlock despite proposed federal cost reduction measures. Ultimately, bilateral agreements
between the federal government and individual provinces were reached. The Canadian Health Transfer (CHT), the
federal grant which provides funds to provincial and territorial health services, was committed to a 6.0% annual
escalator prior to 2017. However, it was reduced to grow in line with a three-year moving average of GDP growth,
with a floor of 3.0% per year. Overall, the outcome of these negotiations led to a reduced growth of CHT funding. In
addition to the agreed transfers, $11.5 billion was provide to home care and mental health services, $6.0 billion of
which would be allocated to home healthcare over the next 10 years. These funds will likely bolster demand for
industry operators' services alongside the expenditure needs of specific provinces and territories.

In light of these changes, the industry has managed to maintain levels of performance given essential nature of the
services provided. Nonetheless, the industry has experienced a gradual decline in profit due to industry wages rising
at a faster rate than industry revenue due to fluctuations in demand and limited room for productivity growth. In
2021, industry profit, measured as earnings before interest and taxes, is expected to account for 16.8% of revenue,
down from 19.9% in 2016.

INDUSTRY LANDSCAPE

As industry operators have expanded, they have increasingly focused on
providing specialized services to their downstream clients.

Companies that can offer these specialized services, such as respiratory therapy or home hospice care, can
consequently grow their markets and increase their advantages in this competitive industry. Healthcare, nursing
care, hospice and therapy services account for an estimated 88.1% of industry revenue in 2021, which is the result
of the growing need for specialized labour that can provide these services.

As a result, industry wages are expected to increase an annualized 7.6% to $3.1 billion over the five years to 2021.
Given the labour intensity of the industry, employment has also benefited from this trend, as expanding home care
providers have hired new workers to provide these specialized services. Further, wages' share of industry revenue is
expected to grow from accounting for 52.0% of revenue in 2016 to 57.1% in 2021. As demand for home healthcare
services has increased steadily, industry employment is expected to rise, growing an annualized 2.9% to 73,392
workers over the five years to 2021. Similarly, the number of industry establishments is projected to grow at an
annualized rate of 6.4% to 4,601 locations during the same period.
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Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Total health
expenditure

($b)
2012 3,565 2,484 2,374 2,396 55,256 N/A N/A 1,855 N/A 142
2013 3,752 2,594 2,745 2,420 57,235 N/A N/A 1,917 N/A 142
2014 3,699 2,680 2,986 2,520 60,128 N/A N/A 1,958 N/A 144
2015 4,034 2,931 3,241 2,698 62,095 N/A N/A 2,055 N/A 148
2016 4,135 3,035 3,375 2,948 63,502 N/A N/A 2,151 N/A 153
2017 4,260 3,121 3,653 3,167 64,364 N/A N/A 2,257 N/A 156
2018 4,646 3,390 3,996 3,407 70,014 N/A N/A 2,506 N/A 159
2019 5,355 3,962 4,163 3,628 75,909 N/A N/A 2,913 N/A 162
2020 5,312 3,958 4,379 3,873 71,233 N/A N/A 3,017 N/A 152
2021 5,433 4,077 4,601 4,076 73,392 N/A N/A 3,104 N/A 156
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Industry Outlook
Outlook As the Canadian population continues to age and interest in home

healthcare grows, IBISWorld anticipates the Canadian Home Care
Providers industry to continue to grow over the five years to 2026.

The aging population is anticipated to continue fostering opportunities for revenue growth, as those aged 65 and
older are more susceptible to chronic and debilitating illnesses and experience difficulties that require both
supervision and care from others. As a result, this demographic tends to demand more healthcare services than any
other age group, increasingly preferring home care to institutional care. Furthermore, downstream consumers are
expected to also progressively shift toward home care since it is more affordable compared with inpatient hospital
and rehabilitative care centres. However, the decreased growth in the Canada Health Transfer (CHT), as negotiated
and agreed upon in the 2017 Health Accord, may limit more robust growth for all healthcare companies.

As a result of these slightly countervailing trends, IBISWorld forecasts industry revenue to increase, rising at an
annualized rate of 1.9% to $5.9 billion over the five years to 2026. The industry is unlikely to be affected by the
ongoing COVID-19 (coronavirus) pandemic in the long run, with secular trends, such as population growth, driving
performance and supporting an environment for continued revenue growth.

GROWING OLDER

Home care providers have long benefited from the aging Canadian
population, and IBISWorld expects this trend to continue over the coming
years.

The number of adults aged 65 and older is forecast to rise an annualized 3.5% over the five years to 2026, growing
at a faster rate than the general population, which is expected to increase at an annualized rate of 1.0% during the
same period. In 2026, the population of individuals aged 65 and older is expected to include 8.4 million Canadians.
This demographic accounts for a disproportionate amount of Canadian healthcare expenditure. To this end, the
Canadian Institute for Health Information (CIHI) estimated that adults over the age of 65 accounted for some of the
highest per capita healthcare spending from both provincial and territorial governments in 2018 (latest data
available). More specifically, per capita healthcare spending for those aged 15 to 64 was $3,131 per year, with this
average increasing to $11,599 for those aged 65 and older. These figures are expected to increase over the coming
years.

FUNDING INCREASES

With demand for the industry's services expected to remain strong over
the next five years, government payers and private insurers are expected
to support growth for home care providers.

According to the CIHI's 2020 National Health Expenditure Trends survey (latest data available), real health spending
per capita has risen in recent years. Industry wages, which comprise the largest expense for industry operators, are
expected to grow at an annualized rate of 2.4% to $3.5 billion over the five years to 2026. Additionally, wages' share
of revenue is likely to continue growing, accounting for 58.6% of revenue in 2026, up from 57.1% in 2021.
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The most recent Health Accords is also expected to encourage industry growth over the next five years. Reached on
bilateral terms between the federal government and provincial and territorial governments in 2017, the accords
include $6.0 billion allocated to home care services over the next 10 years. These targeted funds have aimed at
prioritizing home care needs across Canada, enabling provincial and territorial governments to adopt of improve
existing home care strategies. Furthermore, as these priorities take hold, IBISWorld anticipates that more companies
will enter the burgeoning industry, with the number of enterprises forecast to rise an annualized 4.3% to 5,039
operators over the five years to 2026. Due to competition and rising costs, industry profit as a share of revenue is
expected to marginally decline, with higher service volume potentially offsetting these effects. Profit, measured as
earnings before interest and taxes, will likely account for 16.3% of revenue in 2026, down from 16.8% in 2021.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Total health
expenditure

 ($b)
2021 5,433 4,077 4,601 4,076 73,392 N/A N/A 3,104 N/A 156
2022 5,559 4,189 4,820 4,280 75,554 N/A N/A 3,192 N/A 159
2023 5,668 4,282 5,027 4,475 77,538 N/A N/A 3,271 N/A 161
2024 5,772 4,372 5,241 4,673 79,514 N/A N/A 3,350 N/A 163
2025 5,875 4,463 5,445 4,864 81,497 N/A N/A 3,429 N/A 165
2026 5,979 4,551 5,631 5,039 83,290 N/A N/A 3,501 N/A 167
2027 6,081 4,633 5,819 5,215 84,924 N/A N/A 3,568 N/A 169

Industry Life Cycle The life cycle stage of this industry is    Growth

LIFE CYCLE REASONS

IVA growth is expected to be faster than Canadian GDP growth over the 10 years to 2026

The aging Canadian population supports industry growth

Advancements in technology have enabled more healthcare procedures to be carried out in homes
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The Home Care Providers industry in Canada is currently in the growth stage of its economic life cycle. Industry
value added (IVA) for the industry, which measures an industry's contribution to the overall economy, is forecast to
grow at an annualized rate of 4.1% over the 10 years to 2026. In comparison, Canada's GDP is expected to grow an
annualized 2.0% during the same period, indicating that the industry is growing faster than the Canadian economy
and is therefore experiencing a phase of growth.

The industry's strong and consistent growth in recent years is primarily due to strong demand from the country's
rapidly aging population, a shift in patient preferences toward home care rather than institutionalized care and an
increasing appreciation for the cost savings of home healthcare relative to hospital care. Home treatment has also
grown in popularity due to advances in medicine that promote independence among the elderly. Furthermore,
advancements in technology have also enabled more healthcare procedures to be carried out in homes.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

Consumers in Canada

Key Selling Industries
1st Tier

Employment & Recruiting Agencies in Canada

Medical Supplies Wholesaling in Canada

2nd Tier

Brand-Name Pharmaceutical Manufacturing in Canada

Generic Pharmaceutical Manufacturing in Canada

Medical Instrument & Supply Manufacturing in Canada

Glasses & Contact Lens Manufacturing in Canada

Products & Services

  TRADITIONAL HOME HEALTHCARE AND NURSING CARE

The traditional home healthcare and nursing care segment in the Home
Care Providers industry in Canada includes medical care provided in a
patient's home by healthcare professionals.

Medical services potentially provided by home healthcare and nursing care agencies include medical or
psychological assessment, wound care and pain, disease and medication management and education. This type of
home care is generally appropriate for those suffering from chronic illness, recovering from acute injury or illness or
needing skilled care to remain at home.

This segment is expected to account for 58.0% of industry revenue in 2021. Traditional home healthcare and
nursing care's share of revenue has increased over the five years to 2021 as a large segment of the population
reaches old age and develops a higher propensity to require long term care. This trend is expected to continue over
the five years to 2026.

HOME HOSPICE CARE

Hospice services give supportive care to people in the final phase of a
terminal illness.

They are focused on comfort and quality of life rather than curative measures. As a result, aggressive methods of
pain control may be used. Only home-based hospice programs are included in this industry; those that offer services
away from home in freestanding facilities, nursing homes or other centres are excluded. Home hospice care is
expected to account for 22.9% of industry revenue in 2021. This segment has remained steady as a share of
revenue over the past five years, and is expected to be relatively stable over the five years to 2026.

HOME THERAPY SERVICES
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Home care providers offer an array of specialized services that depend on
the needs of the patient in question.

Common services include, but are not limited to, infusion therapy, respiratory therapy, occupational therapy, speech
therapy and physical therapy. Home infusion therapy, which accounts for the majority of this segment's revenue,
includes intravenous administration of nutrients, antibiotics, chemotherapy drugs, pain management drugs and other
medications and services. Respiratory therapy services specialize in treating patients that typically suffer from
chronic obstructive diseases, such as emphysema, chronic bronchitis or asthma. Such patients often require
supplemental oxygen or other respiratory services to alleviate the symptoms or discomfort of respiratory dysfunction.
Patients suffering from sleep apnea are also treated under this segment of the industry, which is expected to
increase in 2021 in particular due to the COVID-19 (coronavirus) pandemic and the virus's status as a respiratory
illness. Home therapy services are expected to generate 7.2% of industry revenue in 2021.

HOMEMAKER AND PERSONAL SERVICES

Home care aide organizations provide non-medical care or custodial care,
including transportation, errands, light housekeeping, meal preparation,
medication reminders and assistance with activities of daily living.

This type of home care is usually referred to as personal or companion care and is often used by patients recovering
from an illness or injury. This type of care is generally not covered by insurance, so patients tend to pay out-of-
pocket for these services. Homemaker and personal services are expected to generate 5.6% of industry revenue in
2021.

OTHER

Operators generate some revenue by renting and selling durable medical
equipment (DME) such as wheelchairs, hospital beds, ambulatory aids,
bathroom aids and safety equipment and rehabilitation equipment.

The sale of DME can reduce demand for and save costs associated with institutionalized healthcare services. Home
care providers also generate some revenue from the resale of prescription and nonprescription drugs, herbal
remedies, vitamins, orthopedic supplies and optical goods. Other costs are estimated to account for the remaining
6.3% of industry revenue in 2021.

Demand
Determinants

Affordability

The main driver for rising demand in the Home Care Providers industry in Canada is the affordability of home care in
comparison with substitute services, particularly inpatient hospital care. The proportion of the population covered by
private supplementary insurance programs also affects demand for the industry's services. The extent to which
these programs cover home health services, along with the level of reimbursement that is offered for the provision of
particular services, influences their affordability. Similarly, higher personal disposable income can make home care
more affordable, especially for services that are not covered by insurance companies. Unforeseen circumstances,
such as those presented by the COVID-19 (coronavirus) pandemic) throughout 2020 into 2021, pose a challenge to
operators as safety concerns and new protocols dampen home care service volumes. However, as the pandemic's
severity declines, operators may see heightened demand for home care as the risks of residential care facilities for
older patients become apparent. Families may prefer home care over residential alternatives given the potential for
a safer and more controlled home environment, with outcomes depending on clients' specific needs as well as the
level of quality and affordability offered by a given provider.

Aging population

Demographics also drive demand. The share of the total Canadian population aged 65 and older has steadily
increased since 2016, rising at an annualized rate of 3.6% over the five years to 2021. In general, elderly individuals
experience more health issues, with the need for living assistance generally increasing with age. Therefore, when
the elderly demographic grows, demand for industry services increases as well. Changes in family structures also
affect demand for industry products; families with fewer individuals available at home to care for ailing family
members tend to seek out industry services. As a result, these individuals are more likely to seek out alternative
care options for their elder family members, increasing demand for industry services. Lastly, consumer awareness
and interest in home health services, in addition to preferences among patients for being treated in their own homes,
can also affect demand at a base level.
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Major Markets

  According to a 2012 study conducted by Statistics Canada (latest data
available), the market segments regarding the Home Care Providers
industry in Canada can be broken down in several ways.

  For example, Statistics Canada found that female recipients of home care represented 57.0% all home care
patients, significantly outnumbering male patients. Various factors influence different demographics' need for home
care services. Accordingly, market segments are broken down by age range in order to account for this wide
variation.

CONSUMERS AGED 15 TO 54

Consumers aged 15 to 54 account for an estimated 39.8% of industry
revenue in 2021, a proportion that has decreased over the five years to
2021 in line with this demographic's relatively smaller share of the total
population.

Within this segment, individuals aged 15 to 24 account for an estimated 9.0% of industry revenue, as do individuals
aged 25 to 34, with individuals aged 35 to 44 comprising 8.1% of revenue. These proportions are largely in line with
these demographics' total share of the national population. Individuals in this bracket experience chronic conditions
or need assistance in their everyday lives. Several of these individuals have incurable conditions and seek
increased comfort or pain relief. This segment's decreasing share of revenue in recent years has been augmented
by the aging of the Canadian population, which has slowly decreased this demographic segment's share of the total
population.

CONSUMERS AGED 55 TO 74

Consumers aged 55 to 74 are estimated to account for 29.3% of industry
revenue in 2021, remaining fairly stable as a share of revenue over the
past five years and only exhibiting marginal growth in line with this
demographic's segment of the Canadian population.

Individuals aged 55 to 74 often suffer from age-related and degenerative conditions that may require home care.
Within this segment, individuals aged 55 to 64 account for an estimated 14.5% of industry revenue, and those aged
65 to 74 account for an estimated 14.9% of revenue. IBISWorld expects this segment's share of revenue to grow
over the five years to 2026 as the Canadian population continues to age, though the 65-to-74 year old segment is
projected to post particularly strong growth compared with the 55-to-64 year old segment.

CONSUMERS AGED 75 AND OLDER

Consumers aged 75 and older account for an estimated 30.8% of the
market for industry operators in 2021.

Within this grouping, 17.1% of consumers are projected to be between 75 and 84 years old, and the remaining
13.7% are projected to be those aged 85 and older. This segment has increased as a share of total industry revenue
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over the five years to 2021 due to the aging of the Canadian population more generally, with the number of adults
aged 65 and older projected to increase an annualized 3.6%. Canadians aged 85 and older are anticipated to
require and avail themselves to home care the most among the age groups.

Exports in this industry are    Low and Steady

Imports in this industry are    Low and Steady

There is no international trade in the Home Care Providers industry in Canada. Due to the nature of home care,
providers and consumers are generally located in geographic proximity to one another.

Business
Locations

  Businesses in the Home Care Providers industry in Canada must be able to provide direct and constant caregiver access to
patients. Therefore, industry location patterns are closely correlated to national population trends. Canada's most populous
province, Ontario, is home to 38.8% of the national population. However, Ontario houses an estimated 45.4% of industry
establishments in 2021. In addition to being a major population centre, Ontario is a hub for overall health and life sciences activity
in Canada, especially near Ottawa. British Columbia and Alberta similarly combine to account for one-quarter of the total
Canadian population, and are projected to contain 16.3% and 10.2% of total industry establishments, respectively, in 2021.

However, since the industry's home care services are needed anywhere that people live, even the most remote Canadian regions
are still generally home to at least a few industry establishments. In addition to the need for home care in these provinces, the
relative ease of establishing a home care business contributes to industry concentration in these provinces. However, these
provinces have experienced economic slumps, resorting to tax credits and other policies to encourage small business growth and
relieve local unemployment rates.
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

The Home Care Providers industry in Canada has a low level of market share concentration, with the industry's top
four largest players expected to account for less than 20.0% of industry revenue in 2021. Although some large
industry enterprises with many establishments exist, a projected 65.3% all operators in this industry are
nonemploying sole proprietorships. Due to the relative ease of establishing a home care business, along with the
lack of necessity for formal accreditation, individuals who can find and secure clients can easily participate in the
industry. Moreover, the geographical need for home care businesses in every region of Canada further contributes
to the fragmented nature of the industry. Industry operators are needed wherever people live, particularly in rural or
isolated areas. These needs are best satisfied by small, local businesses.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Recommendation/accreditation from authoritative source:
Accreditation from a credible authoritative figure such as Accreditation Canada can assist with reputation.

Proximity to key markets:
Providing services in an area of need is a key success factor for operators in this industry. The closer the home care
providers operate to patients most in need of care, the more probable these patients will use their services.

Effective quality control:
Home care providers must effectively practise quality control to optimize the incidence of good patient outcomes and
minimize medical liabilities.

Ability to attract local support:
Local referral networks, made up of hospitals, physicians, insurers and the public, are important for home care
providers to connect with new patients.
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Cost Structure
Benchmarks

  Profit

Industry profit, measured as earnings before interest and taxes, is
expected to account for 16.8% of industry revenue in 2021, down from
19.9% in 2016. Profitability has declined industry-wide due primarily to
rising wage and purchase costs, but nevertheless can vary widely
within the industry based on the size of a company and its specific
home care offerings. Generally, respiratory therapy and palliative care
businesses experience the highest profit margin, followed by infusion
therapy businesses and general home health agencies, as the former
require higher degrees of specialization. Profitability is also influenced
by patient volumes and payer reimbursement.

 

  Wages

Industry wages are estimated to account for 57.1% of revenue in 2021,
up from 52.0% in 2016. Home care is generally a cost-effective
alternative to extended hospitalizations, lengthy rehabilitation or nursing
facility stays. Since the service is rendered in the patient's home, some
of the large capital costs associated with facility-based care are
avoided. As a result, home care costs are substantially labour-oriented
and wages account for the largest cost category for industry operators.
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  Purchases

Purchases account for an estimated 8.2% of industry revenue in 2021.
A majority of these purchases are medical supplies that are needed for
the provision of adequate health services. Many of those who desire to
receive care at home as opposed to in institutionalized centres are
elderly and require comprehensive care. Medicine, syringes and other
essential supplies are vital for industry operators.

 

  Marketing

IBISWorld projects marketing expenses will account for 1.3% of
industry revenue in 2021.

 

  Depreciation

Depreciation expenses vary depending on the capital intensity of the
business. For example, respiratory therapy businesses tend to invest
highly in equipment and will consequently experience higher
depreciation expenses. IBISWorld expects depreciation costs to
account for 1.1% of industry revenue in 2021.

 

  Rent

IBISWorld estimates that rent costs will account for 2.7% of industry
revenue in 2021. Rent costs have remained relatively stable over the
five years to 2021.
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  Utilities

Utilities are expected to account for 1.0% of industry revenue in 2021.
Utilities have remained stable as a share of revenue over the past five
years.

 

  Other Costs

Other major miscellaneous costs for home care providers include
administrative expenses, such as legal, accounting and travelling
expenses. Altogether, other costs are projected to constitute the
remaining 11.7% of industry revenue in 2021.

 

Basis of
Competition

Competition in this industry is    High and the trend is Steady

  INTERNAL COMPETITION

Within the Home Care Providers industry in Canada, operators compete
based on the price and quality of services offered to patients, as well as
brand reputation.

Obtaining accreditation from Accreditation Canada, for example, can be a competitive advantage in the industry.
Reputation is earned through providing quality services. Agencies that offer quality and consistent care can have a
competitive advantage over players that do not. Companies that offer quick response times, high-quality service
personnel and reliable quality assurance systems will also gain better reputations. Reputation can also be promoted
by marketing operations directly to potential patients, referrers and payers, of which home care providers often have
a dedicated sales force to drive referrals. Some industry operators also align themselves with other healthcare
providers to raise their profile among managed care providers and provider networks.

EXTERNAL COMPETITION



Home Care Providers in Canada August 2021

26 IBISWorld.com

Home care providers also compete with alternative healthcare settings,
such as hospitals, skilled nursing facilities and hospices.

Moreover, industry operators compete with public agencies that provide the majority of home care services across
Canada, as services delivered by the government are not counted in the industry. Generally, home care is cost-
competitive compared with other similar industries. This is particularly true for individuals who do not require
extensive medical assistance. In tough economic times, some families may opt to provide care for family members
instead of seeking out industry services. This family method of home care administration is bolstered by national tax
credits that reward Canadian family caregivers. However, when employment and disposable income levels are high,
industry competition from family home care generally decreases as professional home healthcare becomes
relatively more affordable.

For individuals living alone who are self-sufficient, a phone call or occasional visit to the home from a friend,
neighbour or family member may be a sufficient alternative to industry services. An in-home alert system, which
enables the individual to easily call for assistance, is a cost-effective alternative to home care. Technology is
increasingly being used to aid seniors and other individuals who need basic help with daily activities at home or who
require monitoring. For instance, if a senior is having difficulty with taking medications on time, automated
medication dispensers, which are pill organizers that help ensure that medications and vitamins are taken properly
and on time, are an easy and affordable solution. Other types of technologies, such as oxygen supplies, can be
provided by companies that specialize in producing these products. Some industrial gas companies compete with
home healthcare providers to provide oxygen to patients with respiratory illnesses.

Barriers to
Entry

Barriers to Entry in this industry are    Medium and the trend is Steady

  There are moderate barriers to entry for the Home Care
Providers industry in Canada, as evidenced by the
relatively large number of industry players. The industry is
highly fragmented, with over 4,000 different operators,
most of which command a market share of less than
1.0%. While a few companies hold significant positions,
the industry is largely characterized by regional and local
providers.

Most segments of this industry are characterized by low
capital costs and the personalized nature of the services
provided. These low capital costs make it relatively easy
for a new operator to enter the industry because instead
of large upfront investments in equipment or property,
most industry costs are limited labour and purchase
expenses. Potentially significant barriers to industry entry
include a high degree of competition, licensing and
accreditation requirements, as well as the regulations
required to obtain reimbursement from third-party payers.

Barriers to Entry Checklist

Competition High  

Concentration Low  

Life Cycle Stage Growth  

Technology Change Medium  

Regulation & Policy Medium  

Industry Assistance Low  

Industry
Globalization

Globalization in this industry is    Low and the trend is Steady

  The Home Care Providers industry in Canada is characterized by a low level of globalization, as none of the largest
players in the industry are headquartered outside of Canada. Instead, most industry operators are located close to
their downstream customers. Due to the nature of industry services, industry globalization is expected to remain low
over the five years to 2026.
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Major Companies

Major Players ParaMed Home Health Care

Market Share: 7.1%

  Founded in 1974, ParaMed Home Health Care (ParaMed) is the main subsidiary of Extendicare Inc. (Extendicare),
competing in the Canadian Home Care Providers industry for more than 30 years. In 2018, the company generated
about 98.0% of its revenue from local provincial agency contracts, with the remainder from private-pay clients.
However, in March 2019, ParaMed ceased providing services to health authorities in British Columbia, as its Health
Authorities chose to bring all services in-house and terminated their contract with ParaMed for their services.
Nonetheless, Extendicare has continued to invest in ParaMed's home healthcare business, investing $12.0 million in
cloud-based software in 2019 alone to set ParaMed up for continued success in the future. ParaMed's operations
ultimately accounted for 31.8% of company revenue in 2020, with Extendicare reporting $1.2 billion in company-
wide revenue (latest data available). In addition, the company reported employing 22,000 individuals over the same
year.

ParaMed operates all its services to be customized for in-home care, such as nursing, caregiver relief, specialized
care, help at home and live-in care. To remain competitive, Extendicare's most pivotal acquisition to grow its home
healthcare business was the purchase of Revera Home Health in 2015 for $83.0 million. Revera Home Health
served 31 communities and employed about 5,700 people, and ultimately expanded ParaMed's revenue segment to
shift from government contracts to private-pay opportunities. This acquisition helped position ParaMed as one of the
largest home healthcare providers in Canada, nearly doubling its revenue compared with historical performance. In
2017, ParaMed launched a new website to make it more appealing and easier to navigate as more online-based
competitors are emerging.

Financial performance

ParaMed's industry-relevant revenue is expected to decline an annualized 1.3% to $387.2 million over the five years
to 2021.The company's market share is estimated to have steadily declined over the current period from a high of
11.0% in 2016, reflecting the company's acquisition of Revera Home Health the previous year, to 7.1% in 2021. This



Home Care Providers in Canada August 2021

28 IBISWorld.com

decline is largely attributable to the company's industry specific revenue falling at a rate below the estimated growth
rate of the industry as a whole.

Paramed's operating profit, defined as earnings before interest and taxes, is also estimated to have declined during
the five-year period at an annualized rate of 3.3% as competition and cost dynamics influenced performance. In
response to the COVID-19 (coronavirus) pandemic, which led to large decreases in home care activity, the company
received governments support through the Canada Emergency Wage Subsidy (CEWS) program, which significantly
boosted its 2020 operating income given the accounting treatment of grants as a reduction of operating expenses. In
2021, home care operations are expected to recover as vaccinations and safety measures mitigate uncertainty and
risks. As a result, company operating profit is expected to total $34.0 million in 2021.

 
ParaMed Home Health Care (industry-relevant operations) - financial performance*

Year
Revenue

($m)
Growth

(% change)
Operating Profit

($m)
Growth

(% change)
2016 414.0 N/C 40.2 N/C
2017 435.0 5.1 44.0 9.5
2018 431.0 -0.9 37.0 -15.9
2019 423.0 -1.9 31.0 -16.2
2020 368.0 -13.0 99.9 222.3
2021 387.2 5.2 34.0 -66.0

Source: Annual Report and IBISWorld
Note: *Estimates

Other Companies CBI Health Group

  Market Share: 1.8%
  CBI Health Group (CBI) has provided healthcare services in Canada for over 40 years. Headquartered in Toronto,

CBI's network includes 12,000 professionals across divisions that span the range of home health services, centre-
based rehabilitation services, neurodevelopmental treatment centres, corporate wellness and more. CBI operates
six main networks of services. These networks include rehabilitation services, home health services, monarch
house, care workplace solutions, assessment services and transitional and residential services. Both the company's
home health and residential care services are industry relevant, as both provide in-home support.

In 2013, prior to the beginning of the current reporting period, CBI acquired We Care Home Health Services (We
Care), one of Canada's leading home health services providers that provided personal care, companion services,
homemaking services and nursing care across Alberta, British Columbia, Manitoba, New Brunswick, Nova Scotia,
Ontario, Quebec and Saskatchewan. At the beginning of the period, the company was recognized with full
accreditation by Accreditation Canada within each of these regions. Recently, the company has begun to offer
remote health monitoring, providing patients with wireless devices that are designed to transmit their relevant health
information to registered nurses, who monitor the data and provide information to support patient selfcare. Although
CBI is privately owned and therefore does not release its financial information, IBISWorld estimates the company's
industry-relevant revenue will reach $97.4 million in 2021.

Nurse Next Door Professional Home Care Services Inc.

  Market Share: 1.4%
  Nurse Next Door Professional Home Care Services Inc. (Nurse Next Door) is a private home care service provider

with over 150 franchise locations in North America, 63 of which are located in Canada as of the time of this writing.
Launched in 2001, the Canadian-based healthcare provider has grown due primarily to its expansion regarding the
US market. This is evident when examining the St. Joseph Healthcare System, which acquired 26 southern
California Nurse Next Door locations in 2016 and continued along this path of expansion, currently owning 44
locations. This makes the St. Joseph Healthcare System the first health system to become a franchiser. However,
until a similar development is made in Canada rather than just in the neighbouring United States, the company will
continue stagnating with respect to its industry-relevant share of revenue. In 2021, the company is expected to
generate $74.4 million, corresponding to a market share of 1.4%.

Bayshore HealthCare

  Market Share: 1.1%
  Established in 1966, Bayshore cares for over 100,000 Canadians from 52 home care offices, with industry-relevant

locations in every province. Bayshore currently offers three types of services, which include caring for seniors at
home, patient assistance programs and government healthcare services. Of the three, caring for seniors at home is
the only industry-relevant service, providing personalized home care plans.

Bayshore has expanded through acquisition activity and organic growth, although much of this occurred prior to the
beginning of the period. The company acquired Victoria Personal Home Nursing in 2012 to expand its geographic
presence in British Columbia. In August 2014, the company acquired eOccupancy Senior Living to expand its ability
to offer the elderly thorough support and information, so that it can better understand and make informed decisions
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when it comes to patients' specific healthcare needs. This is a part of Bayshore's overarching push to offer
accessible and innovative services. For example, Bayshore announced that it would begin implementing a new
communication technology platform to make record sharing between patients, payers and caregivers more efficient
and transparent. More recently, Bayshore acquired British Columbia-based Alpha Home Health Care in May 2017.

Bayshore is privately held, so publicly available financial information regarding the company is scarce. However, the
company has expanded consistently in recent years, opening new branches in Calgary and Saint John, NB. In 2021,
IBISWorld projects that the company's industry-relevant revenue will total $61.4 million.
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Operating Conditions

Capital
Intensity

The level of capital intensity is    Low

  The Home Care Providers industry in Canada is
characterized by a low level of capital intensity. In 2021,
industry operators are expected to spend $0.02 on capital
investments for every $1.00 spent on labour. The industry
is labour-intensive, with most companies relying on skilled
care providers to deliver services. Healthcare services
depend highly on labour, and personal interaction is
required for most industry services. The level of personal
care is high and typically raises labour-related costs.
Driving and other transportation expenses can further raise
labour costs, as many industry professionals spend a lot of
on-the-job time travelling. Moreover, home care avoids the
need for institutionalized facilities, which also helps in
keeping capital costs low.

Capital intensity varies depending on the industry services
offered and the level of equipment needed. Respiratory
therapy and home medical equipment businesses
generally have higher equipment investment levels
compared with other segments. Respiratory therapy
includes the delivery of oxygen therapy, respiratory
medications and sleep disorder products to patients with
conditions such as chronic obstructive pulmonary disease,
asthma, lung cancer and sleep apnea. In 2021, demand for
this type of respiratory therapy will likely increase due to
the ongoing COVID-19 (coronavirus) pandemic in Canada,
which may cause long-term respiratory issues in individuals
that did not previously require the assistance of domestic
industry operators. Generally, home respiratory therapy
companies invest significantly in oxygen systems,
consisting of oxygen concentrators, liquid oxygen systems
and high-pressure oxygen cylinders, home ventilators that
sustain a patient's respiratory function mechanically when
a patient can no longer breathe normally, sleep apnea
equipment, nebulizers that deliver aerosol medication to
patients and respiratory medications. However, since these
materials are largely not subject to significant depreciation,
capital intensity for this industry is low.
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Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change

Level Factor Disruptive
Effect

Description

Low Rate of
Innovation

Unlikely A ranked measure for the number of patents
assigned to an industry. A faster rate of new
patent additions to the industry increases the
likelihood of a disruptive innovation occurring.

Low Innovation
Concentration

Unlikely A measure for the mix of patent classes
assigned to the industry. A greater
concentration of patents in one area increases
the likelihood of technological disruption of
incumbent operators.

High Ease of Entry Likely A qualitative measure of barriers to entry.
Fewer barriers to entry increases the
likelihood that new entrants can disrupt
incumbents by putting new technologies to
use.

Very High Rate of Entry Very Likely Annualized growth in the number of
enterprises in the industry, ranked against all
other industries. A greater intensity of
companies entering an industry increases the
pool of potential disruptors.

Medium Market
Concentration

Potential A ranked measure of the largest core market
for the industry. Concentrated core markets
present a low-end market or new market entry
point for disruptive technologies to capture
market share.

  The industry is experiencing a low level of both the rate of new patents and the concentration of patents in the industry.
This creates an environment where the threat of new technologies driving disruption is low.

This technology trend is underscored by structural factors that support new entrants. An accommodative structure can
create a situation where small entrants can focus on less profitable albeit innovative industry entry points. Or, large
operators in other industries can leverage expertise in other areas to enter the industry from a new angle.

The most relevant disruptive force in the Home Care Providers industry in
Canada has been the use of remote patient monitoring.

For instance, with household technology now being integrated with smartphones and heavier investment in smart homes,
more housing elements can be monitored and tracked through proprietary apps. In addition, home care providers also
benefit from non-emergency medical transportation that represents a supplementary service for the industry's home care
providers.

The level of technology change is    Medium

  New equipment and technological advances have increasingly permitted
healthcare procedures to be carried out in the home, which has increased
demand for the services provided by the Home Care Providers industry in
Canada.

Innovations promoting industry growth in recent years include the use of technology to convey information between patients
and their caregivers, new monitoring equipment, drug development and home equipment innovations. The telemedicine
field now includes more advanced home and mobile health monitoring technology such as teleretinal imaging, sensors for
remote diagnosis and patient advice, teleradiology, remote cardiac monitoring and video conferencing. Portal devices have
become popular for monitoring cardiac patients, but the technology is also increasingly being used for cancer or diabetes
patients, whose vitals can suddenly fluctuate.
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Telehealth and rural healthcare

Technology can also provide the means to overcome geographical distances
that often hinder access to healthcare.

Health technology and telehealth, the delivery of health-related services and information through telecommunication
technologies are powerful tools to improve access to home healthcare in rural, remote and other underserved areas.
Historically, home healthcare has involved nurses travelling to patients' homes several times a week to monitor their
condition and provide appropriate treatment. Telehealth enables home health agencies to monitor patients' blood pressure,
heart rate and other vital signs to fill gaps between visits. It also permits patients to communicate with their healthcare
providers remotely. During the COVID-19 (coronavirus) pandemic, having access to telehealth communications assisted in
limiting home care clients' potential exposure to the virus.

Broadband wireless communications networks have significantly advanced the efficiency of rural home healthcare. Digital
technologies can be used to train healthcare professionals, link remote healthcare providers, provide telemedicine and
telehealth consultations using video conferencing, serve people with disabilities and provide direct patient care. Barriers to
using these technologies include restrictive licensure and scope-of-practice restrictions that can impede the development of
technology-based services. In addition, public and private payers of healthcare costs often do not cover or reimburse for
electronic health and telehealth services.

Revenue
Volatility

The level of volatility is    Medium

  The Home Care Providers industry in Canada has a moderate level of revenue
volatility.

Over the five years to 2021, industry revenue has fluctuated an average of 6.4% year-over-year. While reimbursement
policies implemented by insurers and government programs can increase volatility, many services are considered high-
priority or essential for medical purposes. As a result, this reduces the likelihood that people will delay or forego services
and helps serve as a stabilizing force for industry performance. Furthermore, home healthcare services are cost-effective in
relation to institutional care, reducing industry vulnerability to fluctuations in consumer disposable income. Health insurance
can also reduce the patients' out-of-pocket costs, which will support sustained demand.

An aging population also buffers revenue growth. The number of people over the age of 65 has been growing at a fairly
consistent rate during the five-year period and that group's share of Canada's total population is expected to continue
growing over the coming years. Individuals aged 65 and older experience more age-related health problems and therefore
demand more healthcare. Moreover, age-related illnesses are typically more able to be addressed by home care providers
than healthcare issues that younger age groups experience are. Older individuals tend to prefer staying in the comfort of
their homes as long as possible, leading to members of the aging population consistently preferring home care over
institutionalized care.

Regulation & The level of regulation is    Medium and the trend is Steady
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Policy Operators in the Home Care Providers industry in Canada are subject to
varying government regulations depending on their range of offerings.

For instance, certain home care providers that offer particular products or services such as the selling or disbursal of
controlled narcotics or sensitive diagnostic imagining machinery are subject to particularly stringent regulatory and licensing
requirements at both the national and provincial levels. Accreditation Canada offers accreditation to industry operators that
meet the agency's standards and achieve an acceptable level of quality of care. The Accreditation Canada program offers
distinct levels of accreditation awards to providers based on the level of care they provide.

Ongoing provincial labour bills represent additional government initiatives that affect operators in the domestic Home Care
industry. For example, Ontario introduced Bill 148, part of the government's Fair Workplaces, Better Jobs Act, 2017, but the
province repealed numerous provisions in this act when introducing Bill 47, Making Ontario Open for Business Act, 2018.
These changes are expected to affect the Employment Standards Act, influencing minimum wage, scheduling and
employment status. Furthermore, nearly half of the industry's establishments operate in Ontario, making these provincial
changes significant for operators. Moreover, larger companies with establishments in more than one province are projected
to experience a more complex labour and operating cost structure.

Industry
Assistance

The level of industry assistance is    Low and the trend is Steady

The Home Care Providers industry in Canada does not receive any direct
assistance from the Canadian government, although some services are
covered by provincial health insurance plans.

According to the Canada Health Act, home care is classified as extended healthcare services, and thus has no protection
under the 1984 law.

Moreover, industry associations exist at both the national level (e.g. the Canadian Home Care Association), and within
individual provinces (e.g. Home Care Ontario). These associations serve to represent industry interests at the provincial
and national government levels and provide networking opportunities wherein industry providers can share best practices.
Home care does not currently have a standardized quality of service across the country.

Due to the unprecedented effect of the coronavirus pandemic on the Canadian economy, federal and provincial
governments have provided substantial support measures to both businesses and households. Industry operators that met
certain eligibility requirements were assisted via wage subsidies and low-interest borrowing arrangements. These relief
programs include the Canada Emergency Wage Subsidy (CEWS), which covers up to 75.0% of an employee's wages up to
a maximum $847.00 per week.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Total health
expenditure

($b)
2012 3,565 2,484 2,374 2,396 55,256 N/A N/A 1,855 N/A 142
2013 3,752 2,594 2,745 2,420 57,235 N/A N/A 1,917 N/A 142
2014 3,699 2,680 2,986 2,520 60,128 N/A N/A 1,958 N/A 144
2015 4,034 2,931 3,241 2,698 62,095 N/A N/A 2,055 N/A 148
2016 4,135 3,035 3,375 2,948 63,502 N/A N/A 2,151 N/A 153
2017 4,260 3,121 3,653 3,167 64,364 N/A N/A 2,257 N/A 156
2018 4,646 3,390 3,996 3,407 70,014 N/A N/A 2,506 N/A 159
2019 5,355 3,962 4,163 3,628 75,909 N/A N/A 2,913 N/A 162
2020 5,312 3,958 4,379 3,873 71,233 N/A N/A 3,017 N/A 152
2021 5,433 4,077 4,601 4,076 73,392 N/A N/A 3,104 N/A 156
2022 5,559 4,189 4,820 4,280 75,554 N/A N/A 3,192 N/A 159
2023 5,668 4,282 5,027 4,475 77,538 N/A N/A 3,271 N/A 161
2024 5,772 4,372 5,241 4,673 79,514 N/A N/A 3,350 N/A 163
2025 5,875 4,463 5,445 4,864 81,497 N/A N/A 3,429 N/A 165
2026 5,979 4,551 5,631 5,039 83,290 N/A N/A 3,501 N/A 167

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)

Total health
expenditure

(%)
2012 -0.77 -0.23 -4.63 -6.12 -2.36 N/A N/A -1.16 N/A 2.60
2013 5.22 4.43 15.6 1.00 3.58 N/A N/A 3.33 N/A 0.28
2014 -1.42 3.31 8.77 4.13 5.05 N/A N/A 2.17 N/A 1.19
2015 9.06 9.37 8.53 7.06 3.27 N/A N/A 4.92 N/A 2.91
2016 2.50 3.54 4.13 9.26 2.26 N/A N/A 4.68 N/A 3.30
2017 3.02 2.84 8.23 7.42 1.35 N/A N/A 4.93 N/A 1.63
2018 9.06 8.61 9.38 7.57 8.77 N/A N/A 11.0 N/A 2.12
2019 15.2 16.9 4.17 6.48 8.41 N/A N/A 16.3 N/A 2.14
2020 -0.80 -0.11 5.18 6.75 -6.17 N/A N/A 3.57 N/A -6.60
2021 2.26 2.99 5.06 5.24 3.03 N/A N/A 2.87 N/A 2.90
2022 2.32 2.75 4.75 5.00 2.94 N/A N/A 2.82 N/A 1.86
2023 1.96 2.21 4.29 4.55 2.62 N/A N/A 2.49 N/A 1.32
2024 1.82 2.10 4.25 4.42 2.54 N/A N/A 2.40 N/A 1.18
2025 1.79 2.09 3.89 4.08 2.49 N/A N/A 2.35 N/A 1.16
2026 1.76 1.97 3.41 3.59 2.20 N/A N/A 2.11 N/A 1.09

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2012 69.7 N/A N/A 64.5 52.0 23.3 33,571
2013 69.1 N/A N/A 65.6 51.1 20.9 33,490
2014 72.5 N/A N/A 61.5 52.9 20.1 32,571
2015 72.7 N/A N/A 65.0 50.9 19.2 33,093
2016 73.4 N/A N/A 65.1 52.0 18.8 33,876
2017 73.3 N/A N/A 66.2 53.0 17.6 35,072
2018 73.0 N/A N/A 66.4 53.9 17.5 35,790
2019 74.0 N/A N/A 70.5 54.4 18.2 38,378
2020 74.5 N/A N/A 74.6 56.8 16.3 42,358
2021 75.0 N/A N/A 74.0 57.1 16.0 42,295
2022 75.4 N/A N/A 73.6 57.4 15.7 42,244
2023 75.5 N/A N/A 73.1 57.7 15.4 42,188
2024 75.7 N/A N/A 72.6 58.0 15.2 42,130
2025 76.0 N/A N/A 72.1 58.4 15.0 42,073
2026 76.1 N/A N/A 71.8 58.6 14.8 42,037

Figures are inflation adjusted to 2021
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Additional Resources
Additional
Resources

Canadian Home Care Association
http://www.cdnhomecare.ca

Carers Canada
http://www.carerscanada.ca

Home Care Ontario
http://www.homecareontario.ca

Statistics Canada
http://www.statcan.gc.ca

The Conference Board of Canada
http://www.conferenceboard.ca

Canadian Institute for Health Information
http://www.cihi.ca

Industry Jargon CANADA HEALTH TRANSFER (CHT)
The money that the federal government transfers to provinces and territories to help pay for healthcare.

DURABLE MEDICAL EQUIPMENT (DME)
Medical equipment used in the course of treatment or home care.

HOSPICE
A program or facility that provides special care for people who are near the end of life and for their families.

TELEHEALTH
The delivery of health-related services and information between patients and providers through telecommunications
technologies.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
common control make up an enterprise.

EXPORTS
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Total value of industry goods and services sold by Canadian companies to customers abroad.

IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.

INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.

INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.



IBISWorld helps you find the industry
information you need – fast.

With our trusted research covering thousands of global industries, you’ll get a quick and intelligent
overview of any industry so you can get up to speed in minutes. In every report, you’ll find
actionable insights, comprehensive data and in-depth analysis to help you make smarter, faster
business decisions. If you’re not yet a member of IBISWorld, contact us at 1-800-330-3772 or
info@ibisworld.com to learn more.

DISCLAIMER
This product has been supplied by IBISWorld Inc. (‘IBISWorld’) solely for use by its authorized licenses strictly in
accordance with their license agreements with IBISWorld. IBISWorld makes no representation to any other person
with regard to the completeness or accuracy of the data or information contained herein, and it accepts no
responsibility and disclaims all liability (save for liability which cannot be lawfully disclaimed) for loss or damage
whatsoever suffered or incurred by any other person resulting from the use of, or reliance upon, the data or
information contained herein. Copyright in this publication is owned by IBISWorld Inc. The publication is sold on
the basis that the purchaser agrees not to copy the material contained within it for other than the purchasers own
purposes. In the event that the purchaser uses or quotes from the material in this publication – in papers, reports,
or opinions prepared for any other person – it is agreed that it will be sourced to: IBISWorld Inc.

Copyright 2021 IBISWorld Inc.
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