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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· Revenue for the Mental Health and Substance Abuse Clinics industry in Canada is expected to decrease in 2020
due to the ongoing COVID-19 (coronavirus) pandemic. For more detail, please see the Current Performance
chapter.

· Some of the industry's product and service segments are projected to change in 2020 due to the coronavirus
pandemic. For more detail, please see the Products and Services chapter.

· Industry profit is projected to decrease in 2020 due to the industry's more difficult operating conditions in light of the
coronavirus outbreak. For more detail, please see the Cost Structure Benchmarks chapter.

Note: The content in this report is currently being updated to reflect the trends outlined above.



Mental Health & Substance Abuse Clinics in Canada December 2020

4 IBISWorld.com

About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.
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About This Industry
Industry Definition The Mental Health and Substance Abuse Clinics industry in Canada provides outpatient services related to the

diagnosis and treatment of mental health disorders and substance abuse problems. Moreover, these operators may
provide counselling and information pertaining to these issues.

Major Players There are no major players in this industry

Main Activities The primary activities of this industry are:

Outpatient alcoholism treatment clinics

Outpatient detoxification clinics

Outpatient drug addiction treatment clinics

Outpatient mental health clinics

Counseling staff and information regarding mental health and substance abuse issues

Referring patients to more extensive treatment programs, if necessary

The major products and services in this industry are:

Outpatient treatment for mental health disorders

Outpatient treatment for alcoholism and drug addiction

Outpatient treatment for other disorders
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Supply Chain

SIMILAR INDUSTRIES

Primary Care Doctors in Canada Emergency & Other Outpatient
Care Centres in Canada

Hospitals in Canada Mental Health & Substance Abuse
Centres in Canada

       

       

RELATED INTERNATIONAL INDUSTRIES

Mental Health & Substance
Abuse Clinics in the US

Health Clinics in China Learning Disability, Mental Health
& Substance Abuse Facilities in
the UK
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Industry at a Glance
Key Statistics

$2.8bn
Revenue

Annual Growth

2015–2020

1.0%

Annual Growth

2020–2025

2.4%

Annual Growth

2015–2025

 

$248.4m
Profit

Annual Growth

2015–2020

-0.8%

  Annual Growth

2015–2020

 

8.8%
Profit Margin

Annual Growth

2015–2020

-0.8pp

  Annual Growth

2015–2020

 

475
Businesses

Annual Growth

2015–2020

0.9%

Annual Growth

2020–2025

1.3%

Annual Growth

2015–2025

 

25,555
Employment

Annual Growth

2015–2020

1.2%

Annual Growth

2020–2025

2.0%

Annual Growth

2015–2025

 

$1.4bn
Wages

Annual Growth

2015–2020

1.3%

Annual Growth

2020–2025

2.1%

Annual Growth

2015–2025

Key External Drivers % = 2015–20 Annual Growth

1.5%
Per capita disposable income

1.2%
Total health expenditure

-0.5%
Per capita alcohol consumption

1.5pp
Adult obesity rate

1.2%
Population

 
Industry Structure

POSITIVE IMPACT

  Capital Intensity
Low   Industry Assistance

High / Increasing

  Concentration
Low   Barriers to Entry

High / Steady

  Industry Globalization
Low / Steady

MIXED IMPACT

  Life Cycle
Mature   Revenue Volatility

Medium

  Technology Change
Medium   Competition

Medium / Steady

NEGATIVE IMPACT

  Regulation & Policy
Heavy / Steady

 

Key Trends

 Demographic trends have increased the prevalence of
mental health illnesses

 The adult obesity rate affects this industry

 There has been a trend of ongoing destigmatization of
mental illness

 The industry will continue to benefit from the
destigmatization of mental illness

 There is an ongoing shortage of psychiatrists that the
industry must contend with

 Stronger growth in government funding will permit operators
to meet demand conditions

 A variety of social and demographic factors have combined
to fuel revenue growth in aggregate
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Products & Services Segmentation

 
Major Players

There are no major players in this industry
SWOT

STRENGTHS

  High & Steady Barriers to Entry

  High & Increasing Level of Assistance

  Low Imports

  Low Customer Class Concentration

  Low Capital Requirements

   

WEAKNESSES

  Low Profit vs. Sector Average

  High Product/Service Concentration

  Low Revenue per Employee

   

OPPORTUNITIES

  High Revenue Growth (2020-2025)

  Adult obesity rate

   

THREATS

  Low Revenue Growth (2005-2020)

  Low Revenue Growth (2015-2020)

  Low Outlier Growth

  Low Performance Drivers

  Total health expenditure
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Executive Summary No stress: Social and demographic factors will likely spur demand for
mental health and substance abuse treatment

The Mental Health and Substance Abuse Clinics industry in Canada provides a variety of outpatient care services
for patients struggling with depression, schizophrenia, bipolar disorder, alcoholism and other drug-related issues. In
addition, industry clinics treat a variety of illnesses commonly affecting the elderly, such as dementia and
Alzheimer's disease. While improving economic conditions along with greater societal awareness of mental health
issues during the majority of the five years to 2020 are expected to result in respectable revenue growth overall, the
COVID-19 (coronavirus) pandemic is projected to decrease revenue prospects for operators in the current year
while simultaneously compounding existing mental health and substance abuse conditions. Thus, revenue is
projected to decrease 5.6% in 2020 itself, and profit, defined as earnings before interest and taxes, is also projected
to decline to 8.8% of revenue amid worsened operating conditions. However, over the five years to 2020, IBISWorld
projects industry revenue to increase an annualized 1.0% to $2.8 billion overall.

A variety of social and demographic factors have combined to fuel revenue growth in aggregate, including an
increase in Canada's aging population. The general population has grown at an annualized rate of 1.2% over the
five years to 2020, while the median age has risen to 41.3 years old. The Canadian Mental Health Association
estimates that one in five Canadians experience a mental health illness at any point of their life, with nearly half of
Canadians expected to experience a mental illness by the time they reach 40. The country's growing population will
thus likely increase demand for services. Additionally, the growing elderly population has strengthened demand for
industry services related to the treatment of dementia and Alzheimer's disease.

IBISWorld forecasts the five years to 2025 will be less volatile, with revenue growth expected to be particularly
robust compared with the current period in light of the anticipated recovery of the Canadian economy. Revenue is
expected to grow at an annualized rate of 2.4% to $3.2 billion over the five years to 2025. Social and demographic
factors will likely continue to spur demand for mental health and substance abuse treatment. Moreover, government
funding is also expected to pick up over the next five years, enabling operators to expand their services.
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Industry Performance

Key External
Drivers

Total health expenditure

Total health expenditure measures the combined value of all public and private Canadian health costs. This includes
services that treat mental health and substance abuse disorders. Total health expenditure is anticipated to increase
in 2020, representing a potential opportunity for the industry.

 

Adult obesity rate

Recent studies have revealed a connection between obesity and mental illness, particularly regarding bipolar
disorder and depression. As a result, an increase in the rate of overweight individuals could result in more demand
for outpatient care services for depression and other mental health illnesses. The adult obesity rate is expected to
increase slowly in 2020.

 

Per capita disposable income

Households with more disposable income are likely to carry supplementary private insurance and are better able to
afford out-of-pocket costs associated with mental health and substance abuse services. As a result, a rise in per
capita disposable income will likely bolster demand for industry services. Per capita disposable income is projected
to decrease in 2020.

 

Per capita alcohol consumption

Impulsive and habitual alcohol consumption can lead to alcohol dependency and alcoholism. Alcohol abuse can also
sometimes escalate to illegal drug use. Such factors increase demand for industry services. Per capita alcohol
consumption is expected to increase very slightly in 2020, but its decline in recent years poses a potential threat to
the industry.

 

Population

Demand for mental health and substance abuse clinics is partially driven by trends in the population. A growing
population suggests that a greater number of people may have a mental health disorder or substance abuse
problem. The population of Canada is expected to increase slightly in 2020.
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Current
Performance

The Mental Health and Substance Abuse Clinics industry in Canada
provides Canadians with a broad range of outpatient services for mental
health illnesses and disorders, as well as substance abuse problems.

These include clinical depression, anxiety, bipolar disorder, schizophrenia, alcoholism, drug abuse and substance
addiction.

Over the five years to 2020, generally positive economic conditions during the majority of the period caused
disposable income levels to increase and support growth in industry revenue, as consumer demand for outpatient
clinics increases when people have more disposable income to spend. However, industry revenue is projected to
decrease 5.6% in 2020 itself as a result of the COVID-19 (coronavirus) pandemic. Although demand for industry
services tends to increase during periods of societal difficulty and economic hardship, the public health nature of the
pandemic is nevertheless projected to adversely affect revenue prospects for industry operators amid the adoption
of and strict adherence to federally and provincially imposed social distancing guidelines. Moreover, the pandemic is
projected to amplify the struggles experienced by current consumers of the industry's services while simultaneously
making it more difficult for new seekers of the industry's services to connect with industry operators in-person, in
addition to the overall effect of the coronavirus pandemic on society's mental health landscape overall.
Nevertheless, over the five years to 2020 as a whole industry revenue is forecast to increase an annualized 1.0% to
$2.8 billion.

SOCIAL AND DEMOGRAPHIC TRENDS FUEL DEMAND

According to the Canadian Mental Health Association (CMHA), one in five
Canadians will likely be affected by a mental illness at some point during
their lifetime.

When combined with drug abuse and alcohol consumption, the economic influence of mental health disorders is
significant, with an average of over 500,000 people per day being absent from work or school due to a mental illness
or substance abuse problem. Such absences, coupled with the loss of quality of life and direct and indirect medical
expenses, add up to an estimated economic burden of $51.0 billion per year, according to the CMHA.

Over the past five years, demographic trends have increased the prevalence of mental health illnesses and
substance abuse problems. For example, the population of Canada has grown at an annualized rate of 1.2% over
the five years to 2020. The growing population has led to an increasing number of individuals being affected by
mental health or substance abuse issues. This includes those previously undiagnosed who have experienced
symptoms, but have not been formally diagnosed. At the same time, while Canada's population has increased, the
population is also aging. In 2020, the number of adults aged 65 and older is expected to reach 6.8 million people, up
from 5.7 million in 2015. Canada's growing senior population has increased demand for industry services, especially
those related to dementia and Alzheimer's disease.
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In addition to Canada's growing and aging population, the adult obesity rate also affects this industry. In January
2012, the Canadian Journal of Psychiatry published several studies linking obesity to mental health disorders and
the medicines prescribed to treat them. The studies concluded that the use of antipsychotics, antidepressants, mood
stabilizers and other related prescription drugs contribute to weight gain. In addition to the already adverse effects
and emotional stress associated with depression and other mental health illnesses, unexpected and unwanted
weight gain from these medicines can cause patients to discontinue an otherwise effective treatment prematurely. In
the long run, stopping therapy prematurely can result in relapses and worsening symptoms, fuelling demand for
outpatient services for the treatment of mental health and substance abuse.

RISING DEMAND AND FUNDING CONSTRAINTS SPUR COST CUTTING

Unfortunately for mental health and substance abuse clinics, growth in
demand for industry services has outpaced growth in funding allocations
from provincial and territorial governments.

As a share of GDP, healthcare spending has marginally declined over the past five years. Total employer insurance
benefits have also fallen in recent years. With employment insurance benefits falling, out-of-pocket costs for
individuals receiving mental health and substance abuse services have increased, which has softened industry
demand.

In response to restrained funding, industry operators have consolidated operations and cut costs. One example of
this trend is the Fraser Health Authority, a publicly funded healthcare provider that serves over 1.6 million individuals
across British Columbia. In 2013, the provider announced it would cut services at mental health clinics, including the
elimination of evening clinics. The move sparked condemnation from the Canadian Association of Police Chiefs,
which opposed the cuts and claimed that the number of people apprehended by police under Canada's Mental
Health Act has more than quadrupled since 2002. Still, the number of enterprises is expected to increase at an
annualized rate of 0.9% to 475 companies over the five years to 2020, while the number of establishments is
expected to increase an annualized 0.8% to 710 locations during the same period. Employment is projected to grow
moderately, at an annualized rate of 1.2% to 25,555 workers over the five years to 2020. In 2020, industry profit,
measured as earnings before interest and taxes, is projected to account for 8.8% of revenue, down from 9.6% in
2015, with this decline in profit projected to be compounded by the coronavirus pandemic.

Furthermore, over the past five years, there has been a trend of ongoing destigmatization of mental illness that has
helped drive demand toward the industry. This trend has also influenced the workplace, with companies shifting their
focus toward encouraging a healthy workforce. Employers have thus started to offer multidimensional benefits, from
monthly therapy stipends to counseling referrals. Outpatient services work for this segment because of their
flexibility and low cost relative to other treatment options. Experts have applauded outpatient programs for their
benefits of not removing patients from their living environment. Outpatient programs help patients develop the skills
they need to overcome the stresses in their environment that contribute to substance dependency.
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Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Per capita
disposable

income
($)

2011 2,461 1,415 757 502 24,343 N/A N/A 1,191 N/A 28,392
2012 2,512 1,445 724 482 24,198 N/A N/A 1,204 N/A 28,883
2013 2,554 1,488 713 479 23,982 N/A N/A 1,215 N/A 29,369
2014 2,773 1,640 712 478 24,957 N/A N/A 1,316 N/A 29,466
2015 2,693 1,595 681 455 24,111 N/A N/A 1,278 N/A 30,804
2016 2,718 1,586 681 453 24,075 N/A N/A 1,293 N/A 30,333
2017 2,606 1,612 691 461 23,805 N/A N/A 1,248 N/A 30,715
2018 2,749 1,770 720 479 25,209 N/A N/A 1,317 N/A 30,881
2019 2,990 1,845 726 484 26,486 N/A N/A 1,422 N/A 31,180
2020 2,823 1,673 710 475 25,555 N/A N/A 1,366 N/A 29,946
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Industry Outlook
Outlook Following the anticipated recovery of the Canadian economy over the five

years to 2025 upon the eventual conclusion of the COVID-19 (coronavirus)
pandemic, the Mental Health and Substance Abuse Clinics industry in
Canada is expected to post strong growth, buoyed further by this period
of more robust economic performance.

To this end, industry revenue is forecast by IBISWorld to increase at an annualized rate of 2.4% to $3.2 billion over
the five years to 2025. As per capita alcohol consumption and the adult obesity rate are expected to rise slightly,
along with Canada's growing and aging population, demand for industry services will likely increase. Furthermore,
IBISWorld projects stronger growth in government funding for the industry's mental health and substance abuse
services, which will likely permit individual industry clinics to expand services.

DEMOGRAPHIC DEVELOPMENTS

According to the Canadian Mental Health Association, one in five
Canadians will be affected by a mental illness at any point in their lifetime,
while nearly half is expected to be affected by a mental illness by the age
of 40.

Since the Canadian population is projected to grow over the next five years, demand for mental health services will
likely rise. Over the five years to 2025, not only is Canada's population forecast to increase, but it is projected to
continue to get older. Over the next five years, the median age of the population is forecast to rise to 42.4 years old.
Common mental health illnesses suffered by senior citizens include dementia and Alzheimer's disease, while
depression, anxiety and substance addiction affect all demographics. These mental health problems can be
exacerbated by injuries and the loss of loved ones.

FUNDING INDUSTRY EXPANSION

The industry has benefited and is expected to continue to benefit from the
destigmatization of mental illness and substance abuse, and seeking help
in the current societal climate.

Many celebrities and public figures have spoken out regarding their personal experiences with mental illness and
substance abuse, and this has led to people being more open with their own struggles. Furthermore, Canada,
similar to the United States, is experiencing an opioid epidemic. As of August 2019, according to the research centre
the Woodrow Wilson International Center for Scholars, there have been over 10,000 opioid-related deaths in
Canada since 2016. Particularly, British Columbia, which holds 13.5% of the nation's population and 20.1% of
industry establishments in 2020, experienced the highest number of deaths in 2018. Consequently, it is expected
that over the next five years, demand for outpatient programs will continue to grow, as people experiencing mental
illness and substance abuse will likely seek industry services.

However, as demand for industry services increases, there is an ongoing shortage of psychiatrists that the industry
must continue to contend with, according to a 2018 article by the Canadian Press. This shortage is mainly due to the
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majority of psychiatrists nearing retirement age, and while enrolment for medical school is growing, the percentage
of applicants choosing psychiatry is shrinking. This trend is likely due to low reimbursement rates for psychiatrists
and low starting annual salaries in comparison with other medical fields. It is expected that over the next five years,
this shortage will persist, and consequently, limit the growth of the industry in a long-term sense.

Nevertheless, IBISWorld expects that stronger growth in government funding, encouraged by the growing opioid
epidemic and the rising mental health crisis in Canada due to the lack of psychiatrists, will permit operators to better
meet demand conditions over the next five years. In response to stronger demand and more funding, industry clinics
will likely expand services and open new locations. The number of industry establishments is forecast to increase at
an annualized rate of 1.4% to 761 facilities over the five years to 2025. Since new facilities are expected to open,
more employees are expected to be hired, however the shortage of skilled professionals is expected to persist.
Nonetheless, as a result, the number of employees is expected to increase at an annualized rate of 2.0% to 28,246
workers over the five years to 2025. Lastly, the average industry profit margin, measured as earnings before interest
and taxes, is expected to increase to 13.0% of revenue over the five years to 2025, rising from an expected 8.8% of
revenue in 2020 as revenue increases in the long run. Moreover, no drastic cost structure changes are expected
from industry operators, with wages' portion of revenue remaining relatively stable and no radical changes in
technology expected.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Per capita
disposable
income  ($)

2020 2,823 1,673 710 475 25,555 N/A N/A 1,366 N/A 29,946
2021 2,944 1,851 722 482 26,349 N/A N/A 1,412 N/A 30,593
2022 3,030 1,899 732 488 26,923 N/A N/A 1,444 N/A 31,375
2023 3,091 1,935 742 495 27,415 N/A N/A 1,471 N/A 31,840
2024 3,138 1,965 752 501 27,842 N/A N/A 1,494 N/A 32,126
2025 3,177 1,991 761 507 28,246 N/A N/A 1,515 N/A 32,380
2026 3,211 2,014 768 512 28,576 N/A N/A 1,533 N/A 32,666
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Industry Life Cycle The life cycle stage of this industry is    Mature

LIFE CYCLE REASONS

There is increasing demand and awareness surrounding mental health disorders and substance
abuse

Industry participation is set to increase over the five years to 2025

The use of technology has increased efficiency and profit

The industry's products and markets are well-established

The Mental Health and Substance Abuse Clinics industry in Canada is currently in the mature phase of its life cycle.
Industry value added (IVA), which measures an industry's contribution to the overall economy, is anticipated to grow
at an annualized rate of 2.2% over the 10 years to 2025. In comparison, Canadian national GDP is expected to rise
an annualized 1.8% during the same period. Although IVA growth in excess of the economy in aggregate is typically
indicative of a growing industry, there are other salient factors at play that effectively designate this industry as being
in the mature phase of its life cycle. Namely, while increasing demand and awareness surrounding mental health
and substance abuse suggest that the industry is continuing to grow, revenue growth is ultimately tempered by
government support.

Over the five years to 2025, industry participation is set to expand as demand continues to grow and government
funding increases. IBISWorld forecasts the number of enterprises to increase an annualized 1.1% over the 10 years
to 2025. In addition to growing participation, cost considerations have resulted in more patients being treated on an
outpatient rather than inpatient basis. As a result, as the population becomes more aware of the intricacies of mental
health and mental illness becomes less stigmatized, mental health clinics will likely become more present in the
mainstream. However, the industry has full market acceptance and its products and markets are well-established,
both of which are characteristics of a mature industry.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

Consumers in Canada

Health & Medical Insurance in Canada

Key Selling Industries
1st Tier

Diagnostic & Medical Laboratories in Canada

Emergency & Other Outpatient Care Centres in Canada

Commercial Leasing in Canada

Psychiatric and Substance Abuse Hospitals In Canada

Hospitals in Canada

2nd Tier

Generic Pharmaceutical Manufacturing in Canada

Brand-Name Pharmaceutical Manufacturing in Canada

Medical Device Manufacturing in Canada

Medical Instrument & Supply Manufacturing in Canada

Medical Supplies Wholesaling in Canada

Primary Care Doctors in Canada

Commercial Building Construction in Canada

Products & Services

  Clinics in the Mental Health and Substance Abuse Clinics industry in
Canada typically offer outpatient services that aid in treatment or
recovery, which are unlike inpatient treatment programs and rehabilitation
centres where patients are treated, supervised and evaluated under
housing that is provided for them.

The industry's outpatient mental health and substance abuse clinics offer a range of services for adults, teenagers
and children. Treatments for mental health and substance abuse problems include individual psychotherapy, family,
couple and group therapy, recovery counselling, short- or long-term detoxification services, medication evaluation
and psychological testing.

OUTPATIENT TREATMENT FOR MENTAL HEALTH DISORDERS

Industry revenue derived from services provided by outpatient mental
health services comprise the industry's largest individual product
segment, at an estimated 72.9% in 2020.

Clinics provide services in the treatment of a broad range of mental disorders. Some mental facilities require
individuals to remain under the supervision of the program for a specific amount of time, but mental health clinics
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recognized in this industry typically provide outpatient services that do not require the individual to remain under
supervised care. The services provided by mental health clinics include the diagnosis, treatment and rehabilitation of
children and adults with psychiatric disorders. The most common services provided are the treatment of
schizophrenic and psychotic disorders; mood disorders such as depression and bipolar disorder; anxiety disorders
and personality disorders.

The most common forms of treatment for these disorders include psychotherapy and medication. Psychotherapy
consists of a therapeutic interaction between a trained professional and an individual, family, couple or group. Many
industry operators use psychotherapy because of the numerous advantages associated with it, such as providing
recipients with positive peer support, reducing the sense of isolation experienced by affected individuals and helping
individuals better cope with problems through clear thinking and talking about their emotions. By itself,
psychotherapy is considered a beneficial treatment for anyone who has a mental disorder, but treatment may be
improved with the addition of medication. Medication is often coupled with psychotherapy, as this combination is
regarded as the most common and preferred treatment of choice for mental disorders.

Over the five years to 2020, revenue from outpatient mental health clinics has increased in line with the number of
individuals diagnosed with mental illnesses. The fifth edition of the Diagnostic and Statistical Manual of Mental
Disorders, published in 2013, expanded the number of mental disorders and the signs and symptoms associated
with them, which will increase public awareness and likely result in more diagnoses. Yet, there is room for growth in
this segment since there is unmet demand for mental health treatment among the elderly, racial and ethnic
minorities and individuals in rural areas without access to these clinics. This trend is expected to be exacerbated in
2020 in light of the COVID-19 (coronavirus) pandemic.

OUTPATIENT TREATMENT FOR ALCOHOLISM AND DRUG ADDICTION

For patients needing drug and alcohol treatment, outpatient treatment
programs can provide an essential level of assistance to achieve long-
term recovery.

The most effective way of treating these types of disorders is to remove the individual from a negative environment
because in doing so, patients are removed from stressful circumstances that could cause a relapse. Inpatient
residential treatment programs and substance abuse clinics use this approach as well but are not included in this
industry's range of operations (please refer to IBISWorld report 62322CA).

There are various ways substance abuse clinics help an individual abstain from using drugs and alcohol. Some
outpatient treatment programs bring the addict into education and counselling programs, which can last for a few
hours a week or more. Patients can also be involved in individual or group therapy, in addition to psychotherapy, all
in conjunction with daily supervision to eliminate drug use. Plans, such as the 12-Step recovery program, which
outlines a course of action for recovery, are also prevalent and gaining significance. More serious drug users that
are severely dependent on drugs such as heroin or opioids undergo medicinal therapy that slowly weans the user off
the drug. For example, methadone maintenance treatment gives the addict decreasing doses of methadone, a
synthetic opioid that acts on the same pleasure receptors as heroin and prescription painkillers. Substance abuse
treatment is expected to generate 16.0% of industry revenue in 2020 and has decreased as a share of industry
revenue over the past five years, though this decrease is primarily due to more robust growth in other industry
product segments.

OUTPATIENT TREATMENT FOR OTHER DISORDERS

Other disorders treated by industry operators include eating disorders,
impulse-control disorders and developmental disorders.

These issues can be similarly treated at mental health and substance abuse clinics through psychotherapy or
counselling. More specifically, these disorders can be treated with sessions that meet weekly or more frequently,
depending on the seriousness of the disorder. Supplemental programs, in addition to counselling or psychotherapy
such as nutrition counselling or a consultation with a dietician for people with eating disorders, can be implemented
as part of the healing process. In 2020, this segment is anticipated to generate the remaining 11.1% of industry
revenue, and has increased as a share of industry revenue over the past five years.

Demand
Determinants

First and foremost, the number of people that have mental health and
substance abuse disorders determines demand for services provided by
the Mental Health and Substance Abuse Clinics industry in Canada.

Regarding the mental health of the general population, it is difficult to determine what causes these problems since
the source of the issue can be genetic or biological in nature. While certain substance abuse cases may be
connected to genetic and/or other biological factors, other aspects that accelerate the development of these
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diseases may be present, such as a person's personality type and environmental surroundings.

The Canadian population has grown steadily and is expected to continue to grow at a similar rate over the coming
years. Demand for industry services is only expected to increase along with a growing population, and is projected
to increase further in 2020 specifically as a result of the COVID-19 (coronavirus) pandemic and its various effects on
the collective mental health of Canadian society. Plus, an aging population also supports the industry. Although
people aged 65 and older do not generate the most revenue for industry operators, they still comprise a sizeable
portion of industry and are more susceptible to mental illnesses.

A change in the consumption of alcohol and narcotic drugs in Canada may consequently increase demand for the
services provided by the industry's mental health and substance abuse clinics. Alcohol consumption rates and drug
use in Canada affect the industry significantly, though the government hopes to stifle alcohol and drug consumption
rates in Canada with clinics and prevention plans.

Recent studies have also revealed a connection between obesity and mental illness, particularly bipolar disorder
and depression. The obesity rate in Canada is expected to increase slightly over the coming years, which may
increase demand for industry services. Outpatient treatments for other disorders include care for anorexia and
bulimia. Eating disorders are on the rise in Canada, and people that suffer from these serious disorders are
demanding the industry's services more than ever given that public health institutions have long waitlists, primarily
due to a lack of resources. Figures vary, but an estimated one million Canadians suffered from an eating disorder in
2016, according to the latest data available from Statistics Canada as reported by the National Initiative for Eating
Disorders.

Major Markets

  GENDER

In the Mental Health and Substance Abuse Clinics industry in Canada,
increasing awareness of gender-specific issues in the clinical sector has
led to over half of the industry's substance abuse treatment facilities now
providing special programs or groups for women.

According to Statistics Canada, 43.3% of people with diagnosed disorders, whether mental or with a substance,
were female. Although the percentage of women in clinics has been increasing moderately over the five years to
2020, several survey studies have demonstrated that the rates of drug and alcohol use disorders are consistently
higher among men than women. As per such studies, women are more likely to meet the criteria for anxiety,
depression and eating disorders, while men are more likely to exhibit criteria for antisocial personality disorder.
However, numerous studies indicate that for women, the onset of psychiatric disorder is more likely to occur before
the onset of substance abuse disorder. These factors suggest gender differences in the relationship between
psychiatric and substance abuse disorders.

Moreover, a 2020 study (latest data available) recently published on Statistics Canada but conducted independently
of the organization aimed to examine the potential gender differences in mental health during the ongoing COVID-19
(coronavirus) pandemic by collecting data through a crowdsourced questionnaire. The purpose of this study was to
ascertain the mental health of male and female participants during the pandemic. According to the survey results,
the study's female participants reported poorer mental health during the pandemic compared with male study
participants across all categories of measurement. More specifically, 25.5% of female participants reported “fair” or
“poor” mental health throughout the time period in which the study was taken, compared with 21.2% of males.
Additionally, the study found that female participants were more likely to experience symptoms indicative of
moderate and/or severe Generalized Anxiety Disorder (GAD) during the pandemic compared with men, which itself
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is consistent with the increased likelihood overall of women meeting the criteria for mood disorders.

AGE

Statistics Canada also states that most people that use mental health and
substance abuse clinics are between the ages of 25 and 64 years old.

Specifically, in 2020, 36.1% of those who use outpatient clinics are between 25 and 44 years old, and 30.8% of
those who use outpatient clinics are between the ages of 45 and 64. People in this age range are more likely to
experience life events that contribute or amplify their disorder(s) such as family, financial or career problems. The
high level of stress these age groups encounter thereby makes them the most susceptible to mental or substance
abuse issues, generating over two-thirds of industry revenue. Over the five years to 2020, patients between 25 and
44 years of age have increased as a share of industry revenue, while patients between 45 to 64 years of age have
decreased as a share of industry revenue. Nevertheless, these two age groups comprise the largest product
segment for the industry's services.

However, there is a growing awareness of mental health issues that begin at an earlier age. A significant amount of
those under the age of 25 contend with mental health and/or substance abuse problems, and specifically, 20.8% of
those under the age of 25 are anticipated to use the services provided by outpatient clinics in 2020. This age group
is prone to excessive consumption and experimentation with respect to drugs and alcohol and is therefore at a
higher risk of developing substance use disorders. In addition, schizophrenia is most commonly diagnosed during
the time period between late adolescence and early adulthood. Increased access to information and growing
awareness of the signs of symptoms of such disorders has consequently increased the number of teenage
individuals seeking help for their mental health needs. Over the five years to 2020, however, this segment has
declined as a share of industry revenue, though this decline is primarily attributable to Canada's rapidly aging
population. To this end, individuals over 64 represent the smallest but most robustly increasing market for the
industry, accounting for 12.3% of those who use outpatient clinics in 2020 and forecast to continue rising as the
Canadian population continues aging. Plus, this segment's comparatively smaller share of industry revenue is also
explained by the fact that treatment for this age group is often undergone at inpatient clinics, which are not part of
this industry. Common ailments that this age group seeks help with are dementia, Alzheimer's disease and other
issues associated with older age.

Exports in this industry are    Low and Steady

Imports in this industry are    Low and Steady

The Mental Health and Substance Abuse Clinics industry in Canada is service-based and is therefore not involved
with international trade.
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Business
Locations

  The geographic reach of the Mental Health and Substance Abuse Clinics industry in Canada largely follows the country's
population distribution. This is typically the case regarding service industries, as they are heavily reliant on the influx of
downstream customers, so establishing locations near the general population is important. Ontario is the most densely populated
province in all of Canada, hosting 38.8% of the country's population in 2020. The region is also home to 35.0% of industry
establishments in the current year. Its location close to the US border also provides easy access to US patients that seek to
remove themselves from their environment and free themselves of harmful triggers.

Quebec is another important region for this industry. With 22.6% of Canada's population and 21.4% of industry establishments
located here in 2020, Quebec generates a significant amount of revenue for industry operators.

British Columbia holds 13.5% of the nation's population, yet has a disproportionate amount of industry establishments, accounting
for 20.0% of establishments in 2020. According to 2018 data from Statistics Canada (latest data available), 11.3% of the British
Columbian population sought services or support for problems concerning mental health or drug abuse, the highest of all
provinces. British Columbia also has one of the highest rates of police-reported drug offences, which may indicate why the
province's percentage of industry business locations is higher than its share of the national population. The market in this province
may provide a potential opportunity for new entrants.
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

Market share concentration within the Mental Health and Substance Abuse Clinics industry in Canada is low. There
are hundreds of small- to mid-sized businesses that operate within the industry. According to the latest data
available from Statistics Canada, of all industry operators in Canada, 86.7% employ fewer than 50 employees,
demonstrating that operators typically cater to their particular province or locality. Another 7.0% of operators employ
between 50 and 99 employees. The remaining 6.3% of industry operators that have large-scale operations generate
the bulk of industry revenue, with seven companies employing 500 or more workers. Over the five years to 2020,
market share concentration has become slightly denser as relatively larger players, such as Alberta Health Services
and the Centre for Addiction and Mental Health, have expanded their operations.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Must comply with government regulations:
An inability to comply with government regulations could result in penalties, negatively affecting revenue, including
loss of government program incentives.

Access to highly skilled workforce:
Industry operators are highly reliant on their staff to properly diagnose and treat patients.

Maintaining good relationships:
A company's success depends on its ability to establish close relationships with physicians, managed care
companies, insurance companies, pharmaceutical dealers and other sources.

Provision of appropriate facilities:
The atmosphere and quality of facilities are necessary to make patients feel safe and welcomed. In addition,
appropriate facilities can assist in meeting licence and accreditation requirements.

Having a high prior success rate:
Clinics that can prove their services are effective are able to build a reputation and generate customers through
word of mouth.

Proximity to key markets:
Facilities that are located close to referring doctors and large population centres are in a stronger position to build
relationships and attract customers.

Cost Structure
Benchmarks
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  Profit

Industry profit, measured as earnings before interest and taxes, is
expected to account for 8.8% of total industry revenue in 2020, down
from 9.6% in 2015. Although demand for the industry's mental health
and substance abuse outpatient services has risen over the past five
years, the COVID-19 (coronavirus) pandemic is projected to negatively
affect the average industry profit margin in the current year. Over the
five years to 2025, industry profit is projected to recover as the
Canadian economy recovers from the worst effects of the ongoing
pandemic.

 

  Wages

Wages represent the single largest expense for mental health and
substance abuse clinics, accounting for an estimated 48.4% of total
industry revenue in 2020 and increasing slightly compared with a 2015
level of 47.5%. This rise in wages as a share of revenue is primarily
due to wage growth having outpaced revenue growth over the five
years to 2020. However, wages' share of revenue has been hindered
from experiencing a more robust increase due mainly to several cost-
cutting measures that have been undertaken by industry operators in
response to budget and funding constraints. Many clinics have cut
operating hours, let go of their nonessential employees and hired more
part-time or volunteer staff. This is especially likely to be the case in
2020 as a result of the coronavirus pandemic, which has significantly
strained the country's social services landscape overall. Over the five
years to 2025, wages are expected to remain relatively steady as a
share of industry revenue.

 

  Purchases

Purchases are expected to account for 9.9% of total industry revenue in
2020. Purchases include anything that is required daily to keep clinics
running, including food, beverages, medications, medical equipment
and supplies and other goods. Outpatient substance abuse clinics often
use methadone to treat heroin addiction. There are limited supplies of
methadone distributed by industry operators to downstream consumers
of the industry's services. This exposes the industry to supply issues
that could raise costs. Demonstrating this trend, over the past five years
purchases have risen as a portion of industry revenue from 5.1% in
2015.

 

  Marketing

Costs associated with marketing and advertising are estimated to
account for 1.3% of revenue in 2020.
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  Depreciation

Depreciation is expected to account for 2.1% of revenue in 2020. Over
the past five years, depreciation expenses have remained stable as a
share of industry revenue.

 

  Rent

Rent expenditures account for an estimated 4.9% of total industry
revenue in 2020. The nature of industry services requires operators to
maintain brick-and-mortar locations where mental health and substance
abuse treatment can be delivered. After receiving treatment for a
typically limited period in a hospital setting, patients are then referred to
the industry's outpatient clinics for treatment that can last several
weeks, though every patient's course of treatment differs. In addition to
delivering services, industry operators provide the physical locations at
which treatment can be delivered. Rent's share of industry revenue has
fallen over the past five years from 7.6% in 2015.

 

  Utilities

Utilities are expected to account for 1.2% of industry revenue in 2020.

 

  Other Costs

Other costs, not including those mentioned above, are expected to
account for the remaining 23.5% of revenue in 2020. Some examples
include insurance premiums, interest, professional fees and other
expenses.
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Basis of
Competition

Competition in this industry is    Medium and the trend is Steady

  The Mental Health and Substance Abuse Clinics industry in Canada is
highly fragmented, with no one company holding a significant share of the
market or generating 5.0% or more of industry revenue.

Almost 500 companies operate in this industry in 2020. Competition between these clinics and their respective
programs is primarily based on the quality of the programs being offered, the price of the program, location and
supplemental services that are provided.

INTERNAL COMPETITION

Industry participants compete based on brand image, program
effectiveness, price, customer service and location.

Companies in this industry invest considerable resources in creating brand awareness, which is essentially tied to
the effectiveness of programs. Clinics with a reputation of helping patients overcome their challenges will be more
likely to broadcast success rates, thereby attracting more of those in need. The goal of these services is to help
individuals recover from mental disorders or drug and alcohol addictions so that they can live healthy, self-sufficient
lives. Therefore, more importance is placed on successful treatments than price. However, patients tend to pick the
less expensive of two programs that are of similar reputation. Since the industry is highly fragmented, location is
also important. This is evidenced by the fact that smaller clinics benefit from their ability to cater to their local areas.

EXTERNAL COMPETITION

Mental health and substance abuse clinics experience external
competition from inpatient treatment centres.

Inpatient treatment centres offer more medical attention because patients are constantly supervised. These centres
also provide detoxification services that are more comprehensive in comparison with those offered by outpatient
treatment centres. Healthcare professionals find inpatient treatment centres to be more thorough and efficient than
outpatient treatment clinics. The increased effectiveness, however, comes at a much higher cost.

Barriers to
Entry

Barriers to Entry in this industry are    High and the trend is Steady
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  The Mental Health and Substance Abuse Clinics industry
in Canada exhibits high barriers to entry. This industry is
highly fragmented and includes the significant presence of
nonprofit providers, lowering the number of opportunities
available to for-profit operators. Thus, it may be more
difficult for new companies to enter the industry because
they would have to compete with clinics that do not place
specific importance on profit and generating revenue.
Moreover, there is a large amount of government
regulation involved in the industry. Government funding is
a significant source of revenue for nonprofit organizations.
Fully private clinics receive no public funding from the
government. However, the government must still
recognize semi-private clinics, so that they can bill
Medicare for their patients' expenses under the Canada
Health Transfer. The process to receive government
funding is time consuming and may be a deterrent for
potential companies.

Additionally, adequate equipment must be purchased to
open a fully functional clinic. Clinics must invest in the
procurement of lab machines, such as EKG machines,
nebulizers, resuscitation equipment and defibrillators,
which could cost companies hundreds of thousands of
dollars. These and other machines are necessary to have
in case of emergencies. Lastly, recruiting and hiring a
knowledgeable staff is critical to the success of one of the
industry's clinics. Every worker, nurse or practitioner
providing the industry's outpatient services to patients
needs to be licensed as well as fully educated on the vast
array of mental health disorders and their symptoms, so
finding the right talent may prove difficult if competitive
clinics scoop up the most qualified workers.

Barriers to Entry Checklist

Competition Medium  

Concentration Low  

Life Cycle Stage Mature  

Technology Change Medium  

Regulation & Policy Heavy  

Industry Assistance High  

Industry
Globalization

Globalization in this industry is    Low and the trend is Steady

  The Mental Health and Substance Abuse Clinics industry in Canada experiences a low level of globalization, since
most industry operators are based in Canada and primarily serve Canadian residents as a result. Industry leaders
do, however, share information with one another at conferences and seminars that attract doctors from across the
world. For example, the Canadian Society of Addiction Medicine holds annual conferences in British Columbia, just
one of many meetings that are organized to discuss issues related to the industry.
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Major Companies
There are no major players in this industry

Other Companies The Mental Health and Substance Abuse Clinics industry in Canada is highly fragmented, with hundreds of small- to
medium-sized businesses operating within the industry. Out of all industry establishments in Canada, 93.7% of them
employ fewer than 100 employees, demonstrating that industry operators typically cater to their particular province
or locality. The remaining 6.3% of industry establishments that have large-scale operations generate the bulk of
industry revenue.

Centre for Addiction and Mental Health

  Market Share: 1.1%
  The Centre for Addiction and Mental Health (CAMH) was initially established in 1998 and is a consortium of mental

health and substance abuse clinics across Ontario. Treating everyone from children and adults to seniors, CAMH is
a client-centred care facility that addresses the diverse needs of individuals that are experiencing addiction and
mental health challenges. The company is headquartered in Toronto and employs a staff of over 3,000 physicians,
clinicians, researchers, educators and support staff, serving over 34,000 patients every year. While CAMH provides
inpatient and residential programs for mental health and substance abuse issues, it also offers outpatient programs
and day hospital services, which are relevant to this industry. In 2020, the CAMH's outpatient programs are
expected to generate $31.8 million in industry-relevant revenue.

Alberta Health Services

  Market Share: 0.5%
  Alberta Health Services is the sole health authority in Alberta. Established in May 2008, the Edmonton, AB-based

company was formed through bringing together 12 separate health entities and combining them into one to create a
more streamlined system for patients and healthcare professionals. Alberta Health Services employs over 103,000
people and is supported by more than 15,100 volunteers and over 10,800 physicians. The company offers
healthcare programs and services at over 850 facilities, which include addiction and mental healthcare sites and
detoxification programs. The company is expected to generate $13.7 million in industry-relevant revenue in 2020.
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Operating Conditions

Capital
Intensity

The level of capital intensity is    Low

  The Mental Health and Substance Abuse Clinics industry in
Canada has a low level of capital intensity. On average, for
every $1.00 spent on labour in 2020, industry clinics are
projected to allocate $0.04 toward machinery, equipment
and other capital expenses. The industry's low level of
capital intensity indicates its heavy reliance on human
labour, which includes doctors, nurses, technicians,
counsellors and other staff. In 2020, wages are expected to
account for 48.4% of industry revenue, with this share
increasing over the five years to 2020. At the same time,
industry capital expenditure has remained steady during
the same period as most of the industry's technology and
machinery have not undergone significant innovation,
causing capital intensity to decrease from a level of $0.05
in 2015. Moving forward, over the five years to 2025 the
industry's capital intensity is expected to remain relatively
steady.
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Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change

Level Factor Disruptive
Effect

Description

Low Rate of
Innovation

Unlikely A ranked measure for the number of patents
assigned to an industry. A faster rate of new
patent additions to the industry increases the
likelihood of a disruptive innovation occurring.

Low Innovation
Concentration

Unlikely A measure for the mix of patent classes
assigned to the industry. A greater
concentration of patents in one area increases
the likelihood of technological disruption of
incumbent operators.

Medium Ease of Entry Potential A qualitative measure of barriers to entry.
Fewer barriers to entry increases the
likelihood that new entrants can disrupt
incumbents by putting new technologies to
use.

Very High Rate of Entry Very Likely Annualized growth in the number of
enterprises in the industry, ranked against all
other industries. A greater intensity of
companies entering an industry increases the
pool of potential disruptors.

Very Low Market
Concentration

Very
Unlikely

A ranked measure of the largest core market
for the industry. Concentrated core markets
present a low-end market or new market entry
point for disruptive technologies to capture
market share.

  The industry is experiencing a low level of both the rate of new patents and the concentration of patents in the industry.
This creates an environment where the threat of new technologies driving disruption is low.

The industry structure creates a moderate level of entry barriers, which is coinciding with a high rate of new competitors
entering the industry. This high rate of entry creates a significant pool of potentially disruptive entities and the industry
structure does not significantly affect their growth potential.

Major market segments for industry operators are relatively diversified. The spread of market segments suggests that there
are limited entry points other than those already served my incumbent operators.

Unlike many other industries, the Mental Health and Substance Abuse Clinics
industry in Canada is not subject to a considerable level of technological
disruption on the part of competing industries, chiefly because industry
employees are highly skilled and trained to provide intensive mental health
services and treatments.

Moreover, due to the social assistance and healthcare-related nature of the industry, the industry is also highly regulated,
with operators required to possess licences to provide industry services. Therefore, it is not advantageous for technology to
replace and disrupt the services provided by the industry.

The level of technology change is    Medium

  The Mental Health and Substance Abuse Clinics industry in Canada has been
characterized by a moderate level of technological change over the five years
to 2020.

As with the treatment of most mental health issues, psychotherapy, education and medication have proven to be the most
effective means of treatment. Traditionally, psychotherapy and counselling sessions were strictly face-to-face with a
licensed mental professional, but now private therapy can be conducted through online video conferencing. The
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effectiveness of this technology is not yet known; however, it is growing in popularity, especially in the current year due to
the COVID-19 (coronavirus) pandemic and the adoption of social distancing guidelines by the Canadian population. Some
patients may also experience an increased comfort level because they can be in their own environment when speaking with
a therapist. Additionally, health information on patients can be exchanged faster, providing better care and coordination
among health professionals.

Scientific advances in genetic coding and neural mapping of the brain have helped doctors and researchers in this field
recognize patterns associated with certain disorders. Although the technology is relatively expensive and experimental, it
has proven useful in diagnosing problems.

The number of medications that treat the symptoms of mental health and substance abuse issues has also increased over
the past five years. Pharmaceutical companies and drug manufacturers have created new medications that help manage
mental illnesses by targeting certain areas of the brain. New drugs also aim to reduce the number of side effects associated
with the drugs.

Revenue
Volatility

The level of volatility is    Medium

  The Mental Health and Substance Abuse Clinics industry in Canada
experiences a moderate level of revenue volatility.

While demand for the industry's mental health and substance abuse services has risen in aggregate over the five years to
2020, government funding has failed to keep up with increasing demand. Although a recovering economy somewhat
softened demand for the industry's services for the majority of the past five years, the COVID-19 (coronavirus) pandemic,
which is ongoing in Canada as of the time of this writing, has reversed this trend in the short term, e.g. the current year. Yet
at the same time, other factors related to the public health nature of the pandemic are projected to make it more difficult, not
less difficult, to access the services provided by industry operators in 2020; as a result, while demand is projected to
increase, industry revenue is anticipated to fall 5.6% in 2020 itself. Conversely, the largest year of revenue growth over the
past five years occurred in 2019, with revenue growth of 8.8%. Over the five years to 2020, industry revenue has fluctuated
an average of 7.2% year-over-year.

Regulation &
Policy

The level of regulation is    Heavy and the trend is Steady

The Mental Health and Substance Abuse Clinics industry in Canada is subject
to numerous laws and regulations, many of which are mentioned below.

Most importantly, clinics must comply with the conditions of participation and licensing requirements of federal, provincial
and municipal health agencies. They must also observe municipal building codes, health codes and local fire department
standards. In granting and renewing licences, a department of health considers the physical building and equipment, the
qualifications of administrative and nursing staff, the quality of care and continuing compliance with the laws and
regulations relating to the operation of facilities. Various licences and permits are also required to dispense narcotics,
operate pharmacies, handle radioactive materials and operate certain equipment.
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Mental health and substance abuse clinics must comply with all relevant federal, provincial and municipal laws and
regulations set forth by the Human Rights Code and Public Hospitals Act. The Human Rights Code, which was first enacted
in Canada in 1962, prohibits actions that discriminate against people based on a protected ground such as age, race, sex
and sexual orientation, among others. Additionally, it is the responsibility of the clinic under the Public Hospitals Act to
develop and post annual quality improvement plans, implement patient and employee satisfaction surveys, link executive
compensation to the performance of the hospital or institution and create quality committees to report to each hospital
board on quality-related issues.

Additionally, there are other expectations for mental health and addiction agencies that are outlined in the Principles for the
Protection of Persons with Mental Illness, Improvement of Mental Health Care and the International Council of Nurses Code
of Ethics, among others.

NONPROFIT REGULATION

Nonprofit clinics in Canada receive funding payments from the government or
the Ministry of Health if the program meets all the standard legal requirements
of a nonprofit corporation.

Federal not-for-profit clinics are required to comply with the NFP Act by establishing a set of by-laws and having members
approve these by-laws and Articles of Continuance.

Industry
Assistance

The level of industry assistance is    High and the trend is Increasing

The Mental Health and Substance Abuse Clinics industry in Canada is
characterized by a high level of industry assistance.

According to the Centre for Addiction and Mental Health, the absences from work, loss of quality of life and direct and
indirect medical expenses due to mental health and substance abuse issues in Canada add up to an economic burden of
an estimated $51.0 billion per year. Overall, the government has gained a better understanding and appreciation of the
economic and societal benefits of reducing the prevalence of mental health and substance abuse issues among the
national population. Since new knowledge and depth of insight have become available with regard to the effects of mental
health issues on Canadian society as a whole, government assistance surrounding these programs has also increased
over the past five years. To this end, nonprofit mental health and substance abuse facilities receive a large amount of
revenue on the part of government payments. The Canada Health Act of 1984 specifies the criteria that provincial health
insurance programs must meet to receive federal funds, with many clinics in this industry receiving assistance from the
government in the form of transfer payments.

In addition, there are several associations that promote mental health awareness. Organizations, such as the Canadian
Mental Health Association (CMHA), advocate for increased awareness of mental health and substance abuse problems.
Furthermore, CMHA specifically seeks to influence public policy through the publication of research studies and reports.
These kinds of associations are vital for raising public awareness and ensuring that the public feels informed about the
complexities of mental health.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Per capita
disposable
income ($)

2011 2,461 1,415 757 502 24,343 N/A N/A 1,191 N/A 28,392
2012 2,512 1,445 724 482 24,198 N/A N/A 1,204 N/A 28,883
2013 2,554 1,488 713 479 23,982 N/A N/A 1,215 N/A 29,369
2014 2,773 1,640 712 478 24,957 N/A N/A 1,316 N/A 29,466
2015 2,693 1,595 681 455 24,111 N/A N/A 1,278 N/A 30,804
2016 2,718 1,586 681 453 24,075 N/A N/A 1,293 N/A 30,333
2017 2,606 1,612 691 461 23,805 N/A N/A 1,248 N/A 30,715
2018 2,749 1,770 720 479 25,209 N/A N/A 1,317 N/A 30,881
2019 2,990 1,845 726 484 26,486 N/A N/A 1,422 N/A 31,180
2020 2,823 1,673 710 475 25,555 N/A N/A 1,366 N/A 29,946
2021 2,944 1,851 722 482 26,349 N/A N/A 1,412 N/A 30,593
2022 3,030 1,899 732 488 26,923 N/A N/A 1,444 N/A 31,375
2023 3,091 1,935 742 495 27,415 N/A N/A 1,471 N/A 31,840
2024 3,138 1,965 752 501 27,842 N/A N/A 1,494 N/A 32,126
2025 3,177 1,991 761 507 28,246 N/A N/A 1,515 N/A 32,380

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)

Per capita
disposable
income (%)

2011 0.24 -0.01 -1.95 -1.38 2.14 N/A N/A -0.89 N/A -0.58
2012 2.08 2.12 -4.36 -3.99 -0.60 N/A N/A 1.11 N/A 1.73
2013 1.65 3.00 -1.52 -0.63 -0.90 N/A N/A 0.85 N/A 1.68
2014 8.56 10.2 -0.15 -0.21 4.06 N/A N/A 8.34 N/A 0.33
2015 -2.89 -2.76 -4.36 -4.82 -3.39 N/A N/A -2.86 N/A 4.54
2016 0.95 -0.59 0.00 -0.44 -0.15 N/A N/A 1.11 N/A -1.53
2017 -4.14 1.65 1.46 1.76 -1.13 N/A N/A -3.49 N/A 1.26
2018 5.49 9.78 4.19 3.90 5.89 N/A N/A 5.59 N/A 0.53
2019 8.76 4.27 0.83 1.04 5.06 N/A N/A 7.92 N/A 0.96
2020 -5.59 -9.33 -2.21 -1.86 -3.52 N/A N/A -3.93 N/A -3.96
2021 4.28 10.7 1.69 1.47 3.10 N/A N/A 3.33 N/A 2.15
2022 2.91 2.56 1.38 1.24 2.17 N/A N/A 2.32 N/A 2.55
2023 2.02 1.90 1.36 1.43 1.82 N/A N/A 1.86 N/A 1.48
2024 1.50 1.55 1.34 1.21 1.55 N/A N/A 1.54 N/A 0.90
2025 1.23 1.33 1.19 1.19 1.45 N/A N/A 1.40 N/A 0.78

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2011 57.5 N/A N/A 101 48.4 32.2 48,922
2012 57.5 N/A N/A 104 47.9 33.4 49,764
2013 58.3 N/A N/A 106 47.6 33.6 50,642
2014 59.2 N/A N/A 111 47.5 35.1 52,723
2015 59.2 N/A N/A 112 47.5 35.4 53,013
2016 58.3 N/A N/A 113 47.5 35.4 53,686
2017 61.9 N/A N/A 109 47.9 34.5 52,405
2018 64.4 N/A N/A 109 47.9 35.0 52,255
2019 61.7 N/A N/A 113 47.5 36.5 53,677
2020 59.3 N/A N/A 110 48.4 36.0 53,449
2021 62.9 N/A N/A 112 47.9 36.5 53,569
2022 62.7 N/A N/A 113 47.7 36.8 53,646
2023 62.6 N/A N/A 113 47.6 36.9 53,668
2024 62.6 N/A N/A 113 47.6 37.0 53,664
2025 62.7 N/A N/A 112 47.7 37.1 53,639

Figures are inflation adjusted to 2020
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Additional Resources
Additional
Resources

Canadian Mental Health Association
http://www.cmha.ca

Ontario Shores Centre for Mental Health Sciences
http://www.ontarioshores.ca

Innovation, Science and Economic Development Canada
http://www.ic.gc.ca

Industry Jargon ALZHEIMER'S DISEASE
A progressive mental deterioration that can occur in middle or old age, due to generalized degeneration of the brain.

BIPOLAR DISORDER
A condition in which a person has periods of depression, and periods of being extremely happy, or being cross or
irritable.

CLINIC
A place or hospital department where patients are treated on an outpatient basis.

DEMENTIA
A loss of brain function that occurs with certain diseases and affects memory, thinking, language, judgment and
behaviour.

OUT-OF-POCKET COSTS
The costs of medical care the patient is responsible for after insurance.

SCHIZOPHRENIA
A group of severe brain disorders in which people interpret reality abnormally.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
common control make up an enterprise.

EXPORTS
Total value of industry goods and services sold by Canadian companies to customers abroad.
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IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.

INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.

INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.



IBISWorld helps you find the industry
information you need – fast.

With our trusted research covering thousands of global industries, you’ll get a quick and intelligent
overview of any industry so you can get up to speed in minutes. In every report, you’ll find
actionable insights, comprehensive data and in-depth analysis to help you make smarter, faster
business decisions. If you’re not yet a member of IBISWorld, contact us at 1-800-330-3772 or
info@ibisworld.com to learn more.

DISCLAIMER
This product has been supplied by IBISWorld Inc. (‘IBISWorld’) solely for use by its authorized licenses strictly in
accordance with their license agreements with IBISWorld. IBISWorld makes no representation to any other person
with regard to the completeness or accuracy of the data or information contained herein, and it accepts no
responsibility and disclaims all liability (save for liability which cannot be lawfully disclaimed) for loss or damage
whatsoever suffered or incurred by any other person resulting from the use of, or reliance upon, the data or
information contained herein. Copyright in this publication is owned by IBISWorld Inc. The publication is sold on
the basis that the purchaser agrees not to copy the material contained within it for other than the purchasers own
purposes. In the event that the purchaser uses or quotes from the material in this publication – in papers, reports,
or opinions prepared for any other person – it is agreed that it will be sourced to: IBISWorld Inc.

Copyright 2020 IBISWorld Inc.


	 
	 
	Contents

	COVID-19 (Coronavirus) Impact Update
	About IBISWorld


	About This Industry
	Industry Definition
	Major Players
	Main Activities
	The primary activities of this industry are:
	The major products and services in this industry are:

	Supply Chain
	SIMILAR INDUSTRIES
	RELATED INTERNATIONAL INDUSTRIES


	Industry at a Glance
	Executive Summary

	Industry Performance
	Key External Drivers
	Total health expenditure
	Adult obesity rate
	Per capita disposable income
	Per capita alcohol consumption
	Population

	Current Performance

	Industry Outlook
	Outlook
	Industry Life Cycle

	Products & Markets
	Supply Chain
	Products & Services
	Demand Determinants
	Major Markets
	Business Locations

	Competitive Landscape
	Market Share Concentration
	Key Success Factors
	Cost Structure Benchmarks
	Basis of Competition
	Barriers to Entry
	Industry Globalization

	Major Companies
	 
	There are no major players in this industry

	Other Companies
	Centre for Addiction and Mental Health
	Alberta Health Services


	Operating Conditions
	Capital Intensity
	Technology & Systems
	Revenue Volatility
	Regulation & Policy
	Industry Assistance

	Key Statistics
	Industry Data
	Annual Change
	Key Ratios

	Additional Resources
	Additional Resources
	Industry Jargon
	Glossary


