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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· Revenue for the Canadian Primary Care Doctors industry is expected to increase 6.3% in 2021. This anticipated
revenue increase is due to the COVID-19 (coronavirus) pandemic in Canada, as more individuals feeling
symptomatic are more likely to reach out to their primary care providers for a physical assessment. For more detail,
please see the Current Performance chapter.

· Since many upstream chemical products are manufactured in China, the industry's purchase costs are expected to
fluctuate, leading to an unsteady profit margin. For more detail, please see the Cost Structure Benchmarks chapter.

· It is important to note that primary care doctors' demand for funding from all major market segments increased in
2020 as a result of the coronavirus pandemic. Although Canada has, as of the time of this writing, experienced a
better outcome with the coronavirus pandemic compared with the neighbouring United States, the spread of
coronavirus across the country is projected to strain Canada's healthcare system, perhaps necessitating increased
federal government funding in particular for an ongoing emergency response to the spread of the virus. Stabilization
is expected heading into the second half of 2021. For more detail, please see the Major Markets chapter.

Note: The content in this report is currently being updated to reflect the trends outlined above.
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About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.
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About This Industry
Industry Definition The Primary Care Doctors industry in Canada includes general practitioners who possess a Doctor of Medicine (MD)

or Doctor of Osteopathy (DO) degree. These doctors primarily work using a broad understanding of all illnesses and
do not restrict their practice to one particular field of medicine. Doctors in this industry are trained for comprehensive
first-contact and continued care for individuals with any undiagnosed health concern.

Major Players There are no major players in this industry

Main Activities The primary activities of this industry are:

Diagnosing ailments and diseases

Prescribing disease and symptom treatments

Referring patients to specialists

Administering preventative care (e.g. check-ups and screenings)

Educating patients

Counselling patients

The major products and services in this industry are:

Episodic visits

Scheduled follow-up visits

Preventative health exams

Chronic disease management

Other
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Supply Chain

SIMILAR INDUSTRIES

Dentists in Canada Optometrists in Canada Physical Therapists in Canada Home Care Providers in Canada

Hospitals in Canada      

     

RELATED INTERNATIONAL INDUSTRIES

Primary Care Doctors in the US General Practice Medical
Services in Australia

Health Clinics in China General Medical Practices in the UK

General Practice Medical
Services in New Zealand

General Medical Practices in
Ireland
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Industry at a Glance
Key Statistics

$39.4bn
Revenue

Annual Growth

2016–2021

2.9%

Annual Growth

2021–2026

2.0%

Annual Growth

2016–2026

 

$22.1bn
Profit

Annual Growth

2016–2021

2.8%

  Annual Growth

2016–2021

 

56.2%
Profit Margin

Annual Growth

2016–2021

-0.3pp

  Annual Growth

2016–2021

 

83,848
Businesses

Annual Growth

2016–2021

3.0%

Annual Growth

2021–2026

2.4%

Annual Growth

2016–2026

 

122k
Employment

Annual Growth

2016–2021

1.9%

Annual Growth

2021–2026

2.1%

Annual Growth

2016–2026

 

$8.6bn
Wages

Annual Growth

2016–2021

4.1%

Annual Growth

2021–2026

2.1%

Annual Growth

2016–2026

Key External Drivers % = 2016–21 Annual Growth

0.4%
Total health expenditure

1.3pp
Adult obesity rate

1.2%
Population

3.7%
Number of adults aged 65 and
older

 
Industry Structure

POSITIVE IMPACT

  Capital Intensity
Low   Industry Assistance

High / Steady

  Concentration
Low   Industry Globalization

Low / Steady

MIXED IMPACT

  Life Cycle
Mature   Revenue Volatility

Medium

  Technology Change
Medium   Barriers to Entry

Medium / Steady

  Competition
Medium / Steady

NEGATIVE IMPACT

  Regulation & Policy
Heavy / Increasing

 

Key Trends

 Demand for primary care physicians has grown considerably

 The industry has benefited from healthcare reform

 Employment growth has slightly lagged behind growth in
establishments

 Senior adults are projected to assist in propelling the
industry to new heights

 Nearly all revenue is derived from the public sector

 Primary care reforms will likely encompass changing
technological standards

 Industry growth has been fuelled by the government's
continued commitment to increase primary care access
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Products & Services Segmentation

 
Major Players

There are no major players in this industry
SWOT

STRENGTHS

  High & Steady Level of Assistance

  Low Imports

  High Profit vs. Sector Average

  Low Product/Service Concentration

  High Revenue per Employee

  Low Capital Requirements

   

WEAKNESSES

  High Customer Class Concentration

   

OPPORTUNITIES

  High Revenue Growth (2016-2021)

  High Performance Drivers

  Population

   

THREATS

  Low Revenue Growth (2005-2021)

  Low Outlier Growth

  Low Revenue Growth (2021-2026)

  Total health expenditure



Primary Care Doctors in Canada December 2021

9 IBISWorld.com

Executive Summary Health is wealth: Demographic trends are expected to assist the industry
in maintaining a fairly stable profit margin

The Primary Care Doctors industry in Canada, which encompasses general practitioners who provide a
comprehensive first point of contact and continued care to patients, has exhibited moderate and largely steady
growth over the five years to 2021. Demand for primary care services has grown organically due to demographic
changes, such as the aging of the population. Due to the significant uptick in birth rates between 1946 and 1965, as
well as medical advancements that have boosted life expectancy, the number of seniors has increased in recent
years. With the incidence of degenerative medical conditions increasing with age, the older population has also
necessitated greater spending on industry services.

Since access to primary care is considered a central component of Canada's universal healthcare system, the
increased demand for industry services has led to greater government spending on primary care. Additionally, with
the overall population growing as well, other demographic groups have contributed to steadily increasing demand for
industry services. Industry revenue is therefore projected to increase an annualized 2.9% to $39.4 billion over the
five years to 2021. This includes expected growth of 6.3% in 2021 alone, as the COVID-19 (coronavirus) pandemic
resulted in increased numbers of symptomatic individuals reaching out to their primary care doctors for a health
assessment.

Moreover, industry growth has simultaneously been fuelled by the government's continued commitment to increase
primary care access. A majority of funds spent on physicians is derived from provincial and territorial governments,
although payment to primary care service providers occurs at the regional level. With the launch of the 10-Year Plan
to Strengthen Health Care in 2004, the federal government increased industry funding in an effort to increase the
accessibility of primary care services. Industry revenue is projected to rise an annualized 2.0% to $43.6 billion over
the five years to 2025. Government funding is expected to continue growing, which is underscored by the federal
commitment to maintain funding levels already established by past reforms. Additionally, demographic trends, such
as the expansion of the elderly and overall populations, will not only assist the industry in maintaining a fairly stable
profit margin, but are expected to ultimately drive demand for primary care moving forward, as the share of the
population aged 65 and older continues to increase.
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Industry Performance

Key External
Drivers

Total health expenditure

Total health expenditure measures annual public and private spending for healthcare goods and services in
Canada. The Canadian government contributes 70.0% of this expenditure, and all of its spending is dedicated to
medically necessary procedures, including the vast majority of industry-provided primary care. As a result, the level
of total health expenditure will largely correlate to demand for industry services. Total health expenditure is expected
to grow in 2021, representing a potential opportunity for the industry.

 

Number of adults aged 65 and older

Per capita spending on healthcare, including primary care services, tends to increase with age due to the incidence
of age-related and degenerative medical conditions. In fact, the Canadian Institute for Health Information estimates
that people over the age of 80 spend nearly three times as much per capita on healthcare as people between the
ages of 65 and 69. In 2021, the number of adults aged 65 and older is anticipated to increase.

 

Adult obesity rate

Obesity is a driver of demand for primary care services. As obesity rates increase, healthcare expertise and
treatment options to manage obesity-associated ailments increases. While the adult obesity rate is projected to rise
in 2021, health consciousness is also on the rise. Therefore, any potential declines in the obesity rate pose a
potential threat to the industry.

 

Population

Although demand for healthcare services is greatest among older individuals, primary care use is distributed broadly
across the population. Since primary care doctors typically represent a patient's first interaction with the healthcare
system and act as the gatekeepers for further care, population growth generates greater demand for industry
services. The population is expected to grow in 2021.
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Current
Performance

The Primary Care Doctors industry in Canada has exhibited growth in
nearly every year over the five years to 2021.

The industry includes general practitioners who use a broad understanding of all illnesses and do not restrict their
practice to one particular field of medicine. Doctors in this industry are trained for comprehensive first contact and
continued care for individuals with health concerns. The industry is highly fragmented, with many individual practices
comprising the multibillion-dollar industry. Nearly all funding for primary care is derived from provincial and territorial
governments under Canada's publicly funded healthcare system.

Industry revenue is expected to grow an annualized 2.9% to $39.4 billion over the five years to 2021, with revenue
expected to increase 6.3% in 2021 alone. This anticipated revenue increase in particular is due to the COVID-19
(coronavirus) pandemic in Canada, as increased numbers of individuals feeling symptomatic are more likely to reach
out to their primary care providers for a physical assessment. Primary care providers have been designated as
essential during the outbreak. For suspected milder cases, industry practitioners are projected to embrace
telemedicine as an alternative platform through which patients may be screened for the novel coronavirus without
breaking the social distancing measures Canadians have recently adopted to slow the spread of the virus. Over the
past five years, however, spending on the industry's primary care services has been driven by various factors, chief
among them population growth and demographic changes. These have been the greatest overall contributors to
industry growth over the past five years. Further, greater funding has also been fuelled by the continued
implementation of healthcare reform and rising service payment rates at the federal level, as well as the expansion
of alternative funding structures across various provinces.

DEMOGRAPHIC TRENDS UNDERSCORE DEMAND

Demand for primary care physicians has grown considerably over the
past five years, largely as the result of a growing and aging overall
population.

Spending on primary care is driven by the expansion of the population, which requires a greater number of primary
care doctors to meet the needs of an increasing population. The Canadian population is projected to grow steadily,
rising at an annualized rate of 1.2% over the five years to 2021. Although the population is growing relatively slowly,
its growth rate is higher than that of most industrialized countries, driven by the country's significant immigration rate.
As a result, public health authorities have increased spending on primary care doctors to ensure that there is
universal access to healthcare.

Population growth has also been accompanied by demographic changes as more and more Canadians reach
retirement age. The number of adults aged 65 and older is expected to increase an annualized 3.6% over the five
years to 2021. In addition to the large rise in birth rates between 1946 and 1965 that has resulted in a large number
of older individuals today, an aging population has also stemmed from greater medical advancements that have



Primary Care Doctors in Canada December 2021

12 IBISWorld.com

ultimately boosted life expectancy. Consequently, the burden of chronic illnesses, which are disproportionately
prevalent in older adults, has risen significantly due to this demographic shift. While adults aged 65 and older are
expected to account for under 20.0% of the total population, they are projected to account for a much more
significant portion of all public-sector healthcare dollars. The aging of the population has therefore been a
substantial driver of spending on primary care doctors over the past five years.

PUBLIC POLICY SHAPING HEALTHCARE

The industry has also benefited from healthcare reform, with revenue
rising due to the government's substantial commitment to increase
access to primary care.

In 2004, the federal government launched the 10-Year Plan to Strengthen Health Care, a broad renewal plan that
aimed to ensure that all Canadians have better access to primary care. To support the 10-year plan, the federal
government increased healthcare cash transfers from fiscal 2006-07 until fiscal 2013-14 to provide expected growth
in federal funding. During the 10-year period, federal government funding for healthcare increased $41.3 billion, with
some spending being accounted for during the current period.

The industry particularly benefited from the government's commitment to improve the Canadian healthcare system
with the 10-year plan. Under the 10-year plan, all provincial and territorial governments agreed to provide at least
50.0% of their respective populations with 24-hour access to multidisciplinary primary care teams. Moreover, the 10-
year plan initiated a commitment from provincial and territorial health authorities to reduce wait times for the
provision of medically necessary health services, supported by $5.5 billion in the Wait Times Reduction Fund during
the 10-year period. Although the provinces' success in meeting these commitments has varied, industry operators
have benefited from rising funding levels.

MORE PROFIT, MORE DOCTORS

According to IBISWorld estimates, the number of industry establishments
is expected to increase an annualized 3.0% to 95,247 locations over the
five years to 2021.

Similarly, industry employment is also projected to increase, rising at a similar annualized rate of 1.9% to 122,120
primary care doctors during the same period.

Notably, employment growth has slightly lagged behind growth in establishments over the past five years. This is
primarily because there is a lack of physicians that are willing to go into family care, as the need to pay off student
loans necessitates that they pursue the most lucrative options in the field of healthcare. This often results in
physicians working at hospitals, which fall outside the scope of the domestic Primary Care Doctors industry. Wages
in hospitals are often more competitive than separate family practices, partly due to the fee-for-service (FFS) model.
Primary care services, by contrast, are paid primarily on an FFS basis. Under the FFS model, individual services are
paid for separately at predetermined rates mandated by the government. Overall, however, while industry profit has
declined slightly over the past five years due to physicians increasingly shifting toward providing their services to
hospitals, the average industry profit margin is expected to remain robust. In 2021, industry profit, measured as
earnings before interest and taxes, is expected to account for 56.2% of industry revenue.
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Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Total Health
Expenditure

($b)
2012 29,047 22,683 70,611 64,430 104,866 N/A N/A 6,142 N/A 142
2013 30,928 24,438 74,230 67,430 107,783 N/A N/A 6,284 N/A 142
2014 32,917 25,859 79,575 71,713 108,187 N/A N/A 6,469 N/A 144
2015 33,996 26,618 81,753 72,630 109,920 N/A N/A 6,815 N/A 148
2016 34,084 26,669 82,070 72,503 111,107 N/A N/A 7,072 N/A 153
2017 34,656 27,073 85,334 75,672 112,571 N/A N/A 7,230 N/A 156
2018 33,868 26,551 87,245 76,967 117,097 N/A N/A 7,897 N/A 159
2019 34,703 28,185 90,672 79,673 120,241 N/A N/A 8,414 N/A 162
2020 37,057 29,170 91,296 80,504 116,457 N/A N/A 8,218 N/A 152
2021 39,385 31,152 95,247 83,848 122,120 N/A N/A 8,641 N/A 156
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Industry Outlook
Outlook Over the five years to 2026, the Primary Care Doctors industry in Canada

is expected to continue experiencing growth, driven largely by the
continuation of the positive trends during the previous period.

In addition to strong population growth, the aging of the population will likely continue as the number of adults in
Canada aged 65 and older increases. This trend will likely drive greater demand for primary care services, and
funding for primary care is expected to accelerate as governments ramp up spending to reduce wait times and
improve universal access. As a result, industry revenue is forecast to increase an annualized 2.0% to $43.6 billion
over the five years to 2026.

AGING POPULATION FUELS GROWTH

The patterns that have shaped the Canadian population over the past
decade are expected to persist moving forward.

The population is expected to grow an annualized 1.0% over the five years to 2026 as the growing number of
immigrants outweighs the continued decline in birth rates. Since access to primary care is a central component of
the publicly funded universal healthcare system, population growth will likely create greater demand for primary care
doctors. The industry, however, is also expected to benefit even more from the continued aging of the population.
Since the incidence of degenerative medical conditions tends to increase with age, an older population necessitates
greater spending on industry services. While baby boomers have started reaching the age of 65 and older, the
majority are still a few years shy of this benchmark. Nonetheless, the number of adults aged 65 and older is
expected to increase an annualized 3.5% over the five years to 2026. Consequently, senior adults are projected to
assist in propelling the industry to new heights.

GOVERNMENT FUNDING TO CONTINUE RISING

With the vast majority of industry funding derived from the public sector,
the level of government support for primary care will remain central to the
industry's success.

Nearly all revenue is derived from the public sector, with provincial and territorial governments contributing the bulk
of this share. Although payment to primary care service providers is handled almost exclusively at the provincial and
territorial levels, federal government transfers to regional health authorities through Canada Health Transfer (CHT)
and Canada Social Transfer (CST) reimburse provincial governments.

In line with the government's commitment to support the principles of universality, comprehensiveness, portability,
accessibility and public administration as established by the Canada Health Act (CHA) of 1984, the federal
government increased funding for primary care under the 10-Year Plan to Strengthen Health Care in 2004. With the
expiration of funding in fiscal 2013-14, the federal government has pledged to maintain funding levels established by
the 10-year plan for the foreseeable future. Although primary care funding during the latter half of the outlook period
may dip if individual provinces and territories are forced to rely on economic growth and inflation figures to determine
the increase, the federal government's commitment to primary care is expected to keep funding steady. With
government support for increasing access to primary care doctors expected to remain a priority, revenue growth is
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expected to remain steady over the next five years, though it is projected to increase more strongly toward the
beginning of the period due to the effects of the COVID-19 (coronavirus) pandemic on the Canadian healthcare
system increasing individuals' demand for primary healthcare services.

A TRANSFORMING INDUSTRY LANDSCAPE

As demand for primary care services increases, so too will the number of
primary care doctors.

The number of establishments is expected to increase an annualized 2.4% to 107,318 locations over the five years
to 2026. In addition, industry employment is projected to rise an annualized 2.1% to 135,414 primary care doctors
during the same period. These projected trends ultimately reflect the continuation of healthcare reforms that seek to
consolidate the industry by transitioning doctors into teams of providers that are accountable for providing
comprehensive services to their clients. At present, there is a growing consensus that family physicians, nurses and
other professionals working as partners will likely result in better health outcomes, improved access to services,
more efficient use of resources and better satisfaction for patients and providers. Nonetheless, consolidation of this
type is expected to be limited by broad distributions of the population.

Primary care reforms are also expected to encompass changing technological standards, with both the federal
government and provincial and territorial health authorities anticipated to further incentivize private practices to keep
electronic health records and offer telemedicine, or the delivery of health services through remote
telecommunication. Telemedicine is key to increasing individuals' access to primary care and bridging health
disparities across the country, particularly for Canadians who live in rural and remote areas.

Furthermore, there will likely be a continued shift in the way primary care physicians are compensated across the
country over the next five years. Although the fee-for-service (FFS) payment model, where individual services are
paid for separately at predetermined rates established by the government, remains the primary mode of
compensation, this is rapidly changing. By seeking alternative forms of public payment, such as capitation, salary
and blended funding, primary care doctors are expected to increase wages and keep profitability relatively stable,
albeit slowly. Already, payment on an FFS basis differs widely among the provinces. Transitioning to these alternate
forms of payment may bring compensation across Canada's provinces as being more in line with national averages.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Total Health
Expenditure

 ($b)
2021 39,385 31,152 95,247 83,848 122,120 N/A N/A 8,641 N/A 156
2022 40,218 31,810 97,545 85,859 124,692 N/A N/A 8,823 N/A 159
2023 41,059 32,471 99,862 87,904 127,309 N/A N/A 9,008 N/A 161
2024 41,893 33,121 102,381 90,145 130,010 N/A N/A 9,198 N/A 163
2025 42,732 33,773 104,825 92,310 132,741 N/A N/A 9,389 N/A 165
2026 43,566 34,426 107,318 94,529 135,414 N/A N/A 9,577 N/A 167
2027 44,370 35,056 109,683 96,638 137,980 N/A N/A 9,758 N/A 169
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Industry Life Cycle The life cycle stage of this industry is    Mature

LIFE CYCLE REASONS

IVA is expected to outpace GDP growth over the 10 years to 2025

Demand for industry services has remained stable

Healthcare reform at the federal level has maintained funding for industry services

The Primary Care Doctors industry in Canada is currently in the mature stage of its economic life cycle. Industry
value added (IVA), which measures an industry's contribution to the overall economy, is expected to grow at an
annualized rate of 2.6% over the 10 years to 2026. Similarly, the GDP of Canada is anticipated to increase at an
annualized rate of 1.9% during the same period. IVA growth that is in excess of overall GDP growth is typically
indicative of a growing industry, although there are more salient factors at play that best designate the industry's
status as mature.

Most importantly, demand for industry services has remained stable over the past two decades largely due to the
ubiquitous nature of the industry as a whole, as access to healthcare is viewed by the majority of Canadians as a
basic necessity and is therefore not subject to fluctuations in household income or per capita disposable income. In
addition, Canada's universal healthcare system has further entrenched industry services as omnipresent. Moving
forward, demand for industry services is likely to expand due to Canada's changing demographics. As a result, the
industry may once again enter the growth stage of its economic life cycle down the line. Per capita spending on
healthcare, including primary care services, increases with age due to the incidence of age-related and degenerative
medical conditions. Additionally, the Canadian Institute for Health Information estimates that people above the age
of 80 spend nearly three times as much per capita on healthcare compared with individuals between the ages of 65
and 69. As a result, an older population in the future will likely boost demand for industry services, providing the
industry with a potential growth opportunity.

Lastly, healthcare reform at the federal level has enabled funding for the industry's services to remain stable in
addition to demand, enabling the industry to remain in maturity overall. Healthcare reform has not only expanded
funding for industry services, but also encouraged more primary care physicians to enter the industry, as the vast
majority of primary care services are publicly funded. Provincial and territorial governments presently account for a
majority of industry revenue. Under the 10-Year Plan to Strengthen Health Care, which was started in 2004, funding
for primary care services has increased in line with the government's commitment to expand access to primary care
services. The federal government's stated commitment to primary care is expected to keep funding stable over the
five years to 2026, ultimately underscoring the industry's maturity in relation to its broader economic trajectory.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

Consumers in Canada

Specialist Doctors in Canada

2nd Tier

Health & Medical Insurance in Canada

Public Administration in Canada

Key Selling Industries
1st Tier

Colleges & Universities in Canada

2nd Tier

Public Schools in Canada

Private Schools in Canada

Products & Services

  The Primary Care Doctors industry in Canada comprises general
practitioners who treat a broad range of illnesses and do not restrict their
practice to one particular field of medicine.

Typically, the majority of primary care visits are initiated by patients, with more than one topic being addressed with
individuals' primary care doctors.

EPISODIC VISITS

Episodic visits for acute care represent the most common reason for
primary care visits, accounting for an estimated 35.4% of visits in 2021.

Although there are many illnesses for which adults and children seek care, the most common of these are the cold
or the flu. Other typical conditions include treatment for asthma, bladder infections, burns, cuts and scrapes,
heartburn, hemorrhoids, high or low blood pressure, migraines, respiratory infections, sinus infections and muscle
strains and sprains. In 2020, demand regarding this product segment increased due to the COVID-19 (coronavirus)
pandemic, as individuals feeling symptomatic will likely contact their primary care doctor prior to visiting a hospital.
Although Canadians have adopted strict social distancing measures and may be advised to stay home if their
symptoms are mild, primary care doctors will likely accommodate this increased demand by offering telemedicine
visits wherever possible. Demand for this product segment is projected to remain high during the coronavirus
pandemic.

SCHEDULED FOLLOW-UP VISITS

Scheduled follow-up visits represent an estimated 34.6% of all visits to
primary care physicians in 2021.

Scheduled follow-up visits are arranged following an episodic visit, typically before leaving the physician's office, and
are thus also projected to increase in frequency in 2021 due to the ongoing spread of the coronavirus. Such visits
are necessary to confirm that patients have been responsive to suggested treatment, or that the patient in question
is no longer experiencing symptoms. Scheduled follow-up may also be used by primary care physicians to refer
patients to secondary specialists for further care.
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PREVENTATIVE HEALTH EXAMS

Preventative health exams (PHE) are among the most common reasons
for primary care visitation, accounting for an estimated 11.3% of all visits
in 2021.

The most common PHE is the annual physical examination, during which primary care doctors obtain and update
patients' medical histories, complete age appropriate physical examination(s), conduct preventive screenings and
update immunizations. Other common PHEs include breast cancer screenings, cervical cancer screenings, hearing
assessments, prostate cancer screenings, skin cancer screenings and testicular cancer screenings, among others.
Demand regarding this product segment is projected to remain stable in 2021.

CHRONIC DISEASE MANAGEMENT

Chronic disease management visits account for an estimated 8.4% of all
visits to primary care physicians in 2021.

The most prevalent chronic diseases in Canada are cardiovascular diseases, cancer, respiratory diseases and
diabetes, all of which are more prevalent among older adults. This has great bearing on the primary care system, as
the number of older adults is expected to increase as the population skews older over the next decade. Although
this product segment is projected to increase as a share of revenue in the long run, it is projected to remain
relatively stable in 2021.

OTHER

Since the reasons for primary care visitation are varied, the other category
is expected to comprise an estimated 10.3% of visits in 2021.

Primary care physicians serve as the first point of contact for mental healthcare. As a result, treatment for
depression and anxiety represents a primary reason for other visits. In addition to counselling, this category includes
prenatal care, which is expected to account for 2.4% of all primary care visits.

Demand
Determinants

The Primary Care Doctors industry in Canada is not significantly affected
by insurance rates because of the existence of universal health insurance
in Canada, with the majority of industry revenue derived from the
provincial and federal governments.

Nevertheless, rising payment rates for services have the potential to increase industry revenue.

Health awareness

Demand for primary care physicians is affected by the general health of the population and of demographic trends
as a whole. Initiatives aimed at raising the overall level of public health can increase demand for primary care
doctors by promoting healthy lifestyles, which in turn contributes to awareness of medical conditions that may
require primary care services. New drug developments and product innovations may avert or reduce the need for
medical visits or treatment, and the cost of these drugs, after government subsidies, can also affect demand.
Moreover, outbreaks of disease also act as a determinant of demand for industry services, as in the case of the
current COVID-19 (coronavirus) pandemic both globally and across Canada more specifically.

Demographics

Population demographics can influence demand for hospital services. Adults, especially women in the childbearing
age group, are typically the major users of doctors' services. Furthermore, an aging Canadian population means that
a greater percentage of the population is likely to suffer from chronic health conditions that require regular doctors'
visits. Over the five years to 2026, the number of Canadians aged 65 and older is projected to increase more rapidly
compared with the general population, solidifying the prevalence of chronic age-related health conditions within the
population and ultimately necessitating increased demand for the services provided by primary care doctors.
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Major Markets

  The Primary Care Doctors industry in Canada derives the vast majority of
its funding from government sources, including the federal and
provincial/territorial governments.

  In Canada, most primary care services are fully covered by the publicly funded healthcare system as mandated by
basic requirements set at the federal level. However, out of pocket payments and private insurance are used to
cover some primary care services, as the extent of coverage varies from province to province. It is important to note
that primary care doctors' demand for funding from all major market segments increased in 2020 as a result of the
COVID-19 (coronavirus) pandemic. Although Canada has, as of the time of this writing, experienced a better
outcome with the coronavirus compared with the neighbouring United States, the spread of the coronavirus across
the country is projected to strain Canada's healthcare system, perhaps necessitating increased federal government
funding in particular for an ongoing emergency response to the spread of the virus. Stabilization is expected heading
into the second half of 2021.

PROVINCIAL AND TERRITORIAL GOVERNMENTS

Public sector funding represents the bulk of industry funding.

Payment to primary care service providers is handled almost exclusively at the provincial and territorial levels. In
2021, provincial government payouts are projected to account for 97.6% of industry revenue. However, the federal
government does reimburse a significant portion of payouts through transfers, such as the Canada Health Transfer
(CHT). Having the support of the federal government provides long-term funding for healthcare and supports the
principles of the Canada Health Act (CHA) of 1984, which include universality; comprehensiveness, portability,
accessibility and public administration. Federal funding is also provided through Canada Social Transfer (CST),
which, along with CHT, was created during the 10-Year Plan to Strengthen Health Care in 2004. Budget 2007
restructured the CST to provide equal per capita cash support to provinces and territories, which became the
exclusive transfer method beginning in fiscal 2014-15. Physicians, however, interact almost exclusively with
provincial and territorial governments in securing compensation.

DIRECT FEDERAL FUNDING AND NONPUBLIC FUNDING

Though a majority of industry revenue is sourced from provincial and
territorial governments, the federal government contributes a small
amount as well.

In 2021, direct federal funding is expected to account for 0.3% of total industry revenue. Nonpublic funding is
expected to account for the remaining 2.1% of industry revenue in 2021. Although the nonpublic sector comprises a
substantial role in funding healthcare in Canada, its role in primary care funding tends to be limited by the scope of
public primary care funding. The largest sources of private sector funding for primary care are out of pocket
spending and private health insurance.
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Exports in this industry are    Low and Steady

Imports in this industry are    Low and Steady

Formal international trade is not included in the Primary Care Doctors industry in Canada because only services
rendered domestically are counted in revenue. Nevertheless, in some cases, citizens of other countries travel to
Canada to receive medical treatment in a process referred to as medical tourism, either to obtain better quality care
or lower-cost treatment. Yet, this trend is largely relegated to specialist doctors' services, as international patients
are more likely to travel to Canada to visit a specialist for a particular ailment rather than to visit a generalist, such as
an operator in this industry, for a health exam.

Business
Locations

  The location of establishments in the Primary Care Doctors industry in Canada largely reflects the geographic distribution of the
population, as well as differences in the level of urbanization and geographic size of regions. Consequently, Ontario, Quebec,
British Columbia and Alberta collectively contain the largest shares of total industry establishments in 2021, estimated to account
for 87.7% of all establishments . More specifically, Ontario is projected to account for 35.6% of establishments, Quebec is
expected to comprise 25.5% of establishments, British Columbia is anticipated to comprise 14.6% of establishments and Alberta
is anticipated to account for 12.0% of establishments. These four provinces' combined share of industry locations ultimately falls in
line with these provinces' cumulative shares of the Canadian population over the same year, estimated at 86.5% (38.8%, 22.5%,
13.6% and 11.6%, respectively). In addition, Ontario, Quebec, British Columbia and Alberta are also home to the majority of the
country's largest cities, including Toronto, Montreal and Vancouver.

Even the country's least populated regions have some primary care doctors. However, a shortage of local primary care doctors
continues to be of significant concern for individuals living in rural areas. According to a report from the Canadian Collaborative
Centre for Physician Resources, one-fifth of Canadians live in rural areas, while less than one-tenth of physicians practise in rural
Canada.
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

The Primary Care Doctors industry in Canada is characterized by a low level of market share concentration, with
individual practices accounting for an extremely small share of industry revenue. In 2021, among the estimated
83,848 enterprises that are active in the industry, no individual enterprise is expected to account for more than 1.0%
of industry revenue. According to Statistics Canada, an estimated 85.6% of establishments employ fewer than five
people, with an estimated 48.2% of all establishments categorized as nonemployers. Furthermore, according to
Statistics Canada, nearly all establishments employ fewer than 100 employees (99.9%). The industry's level of
market share concentration is ultimately constrained and prevented from increasing by the broad distribution of the
population, as primary care doctors locate near patients and typically work in small, private practices. However,
reform of the primary care system over the past decade has sought to transition doctors into teams of providers,
which are accountable for providing comprehensive services to their clients. Currently, there is a growing consensus
that family physicians, nurses and other professionals working as partners are expected to result in better health,
improved access to services, more efficient use of resources and better satisfaction for both patients and providers.
Nonetheless, consolidation of this type remains relatively limited, resulting in a highly fragmented landscape that is
expected to persist moving forward.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Access to highly skilled workforce:
Industry operators need to attract and retain quality medical, nursing and administrative staff to deliver superior
patient care.

Proximity to key markets:
Consumers prefer to access facilities in convenient locations (i.e. close to their homes or offices).

Understanding government policies and their implications:
Doctors and related staff must have an understanding of Medicare, Medicaid and private health insurance
regulations and compliance, including the effect of these on costs and incomes.

Having a loyal customer base:
Large practices should aim to lock in referral and customer bases to ensure a steady flow of patients and to make
sure that patients are seen regularly for preventative care.

Effective product promotion:
Industry operators need to strongly market services to referrers, insurers and the public to ensure successful
practices.
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Cost Structure
Benchmarks

  Profit

Profit, measured as earnings before interest and taxes, is expected to
comprise 56.2% of industry revenue in 2021. Profitability is expected to
be lower than it was in 2016, but is expected to remain substantial. In
addition to rising demand for primary care services resulting from
population growth and demographic changes that have occurred over
the five years to 2021, the industry's primary care doctors have
benefited from higher reimbursement rates and by diversifying service
payment structures. In Canada, primary care services are largely paid
for by various government entities, primarily on a fee-for-service (FFS)
basis. Under the FFS payment model, individual services are paid for
separately at predetermined rates mandated by the government.

In addition to rising average payment levels for services rendered on an
FFS basis, primary care physicians have also expanded their profit
margin by diversifying their payment sources, including alternative
forms of public payment such as capitation, salary and blended funding.
While payments made on an FFS basis represent the largest share of
revenue, their share varies across provinces. The COVID-19
(coronavirus) pandemic has increased business for primary care
doctors.

Notably, profitability differs dramatically depending on the size of the
operator in question. Smaller operators are more likely to be
nonemployers. These operators are more likely to report their wages as
a part of their practice's bottom line, resulting in a high profit margin and
lower wage costs. Additionally, these operators tend to have much
lower purchase costs, as the services they provide are more reliant on
the expertise of the physician and not on medical supplies.
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  Wages

Wages, which represent the largest expenditure category for Canadian
primary care doctors, are estimated to account for 21.9% of total
industry revenue in 2021. Payroll includes employed principals and
directors of practices in establishments and other personnel, such as
medical assistants and receptionists. The industry requires a high level
of qualified personnel. Therefore, relatively high wages are required to
compensate primary care physicians for the educational costs and skills
that they have acquired. Wages fluctuate annually but nevertheless
remain relatively high due to significant educational requirements for
primary care physicians. Wages' share of revenue has increased over
the five years to 2021. Although the average wage of primary care
physicians is relatively high, it is ultimately limited from experiencing
more robust growth by the rate of payment growth, as funding for the
majority of industry services is primarily derived from government
sources.

 

  Purchases

For larger operators, purchases can represent a substantial expense
for primary care doctors. Practices that require a variety of medical
supplies, ranging from disposable thermometer covers used to
measure patients' temperatures to basic medications, must allocate
funds to the procurement of medical supplies. Since most operators
skew toward the smaller size, purchases tend to represent a small
portion of the overall industry. In 2021, purchases are estimated to
account for only 2.1% of industry revenue.

 

  Marketing

Marketing for the industry represents a negligible share of industry
revenue. In 2021, marketing and other promotional initiatives are
estimated to account for 0.7% of revenue.

 

  Depreciation

Depreciation, estimated to account for 1.0% of industry revenue in
2021, is relatively limited across the industry as the majority of
secondary testing, for which expensive machinery is required, is
performed at specialist offices and hospitals rather than at the offices of
primary care physicians. Depreciation has remained unchanged over
the five years to 2021.
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  Rent

Primary care physicians must maintain offices to provide services. In
2021, rent costs are anticipated to account for 3.6% of revenue.

 

  Utilities

Office spaces must be maintained, and a necessary part of this
maintenance encompasses utility expenditures. In 2021, utilities are
projected to account for 0.8% of industry revenue.

 

  Other Costs

Other notable expenses include professional liability expenses and
medical equipment, and are expected to comprise the remaining 13.7%
of industry revenue in 2021.
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Basis of
Competition

Competition in this industry is    Medium and the trend is Steady

  Competition is moderate within the Primary Care Doctors industry in
Canada, as it is limited by the growing shortage of primary care
physicians, indicating that active doctors do not have to compete strongly
with one another to garner new patients.

Since primary care doctors serve as the gatekeepers to healthcare access in Canada, patients are typically referred
to industry establishments prior to receiving more advanced care from specialist doctors, mental health specialists
and hospitals.

INTERNAL COMPETITION

Typically, doctors compete on the basis of service quality and practice
location.

Due to the localized nature of the industry's many services, in combination with few patients willing to travel
significant distances to visit a primary care physician, industry establishments typically compete with practices that
are located nearby potential patients. The price of industry services also influences the industry's competitive
landscape. Although government funding on a fee-for-service (FFS) basis accounts for the majority of revenue for
most doctors in Canada, the type of government funding and primary care service coverage varies from province to
province. As a result, doctors have some flexibility in service prices, as an increasing number of primary care
doctors receive alternative forms of public payment such as capitation, salary and blended funding.

EXTERNAL COMPETITION

Since Canadian provinces and territories provide universal health
insurance coverage for all provincial and territorial residents, external
competition is limited.

However, primary care doctors often compete with alternative medicine providers such as homeopathic and
chiropractic practitioners. These healthcare providers may have similar medical and cultural beliefs to certain groups
in the populace.

Barriers to
Entry

Barriers to Entry in this industry are    Medium and the trend is Steady
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  Barriers to entry in the Primary Care Doctors industry in
Canada are moderate. It is not expensive to establish a
practice in the industry, as evidenced by the large number
of small establishments. In addition, there are limited
benefits to scale economies in this industry. Therefore,
new entrants are not significantly burdened by their cost
structure in the early stages of developing their respective
practices, and they also do not have to compete with
operators that dominate the industry.

Nonetheless, significant barriers exist in the form of
educational requirements and accreditation. An individual
who wishes to become a primary care physician must
complete lengthy and expensive educational
requirements, internships and residencies. It generally
takes between 11 and 15 years of college, practical
training and supervised work to become a primary care
physician and begin practicing independently. The cost
and time requirement of education can therefore prohibit
potential entrants. This factor, coupled with comparatively
low compensation rates relative to primary care doctors in
the neighbouring United States, have contributed to a
shortage of primary care doctors in Canada. Since the
majority of primary care services are funded by the
government on a fixed-fee basis, doctors' abilities to
charge higher rates are severely restricted.

Primary care doctors must be accredited and licensed.
The Canadian Council on Health Services Accreditation is
responsible for establishing accreditation standards
across all Canada, although other independent
accreditation agencies, such as Accreditation Canada,
provide accreditation services to primary care doctors in
an effort to improve the quality, safety and efficiency of
services.

Barriers to Entry Checklist

Competition Medium  

Concentration Low  

Life Cycle Stage Mature  

Technology Change Medium  

Regulation & Policy Heavy  

Industry Assistance High  

Industry
Globalization

Globalization in this industry is    Low and the trend is Steady

  The Primary Care Doctors industry in Canada is characterized by a significantly low level of globalization, and this is
unlikely to change over the five years to 2026. Such a low globalization level is the result of several factors, including
the personal nature of the services provided by industry operators; the prevalence of doctor-owned practices; the
tendency for doctors' offices to be small, with limited opportunities to accrue economies of scale; and lastly, the
ability of local operators to access government payment systems. The overwhelming majority of industry revenue is
derived from government funding for universal primary care, further limiting foreign access to the industry. While
primary care doctors generate revenue from treating international patients, the majority of revenue is ultimately
derived from treating Canadian citizens.
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Major Companies
There are no major players in this industry

Other Companies The Primary Care Doctors industry in Canada is highly fragmented, with no one individual enterprise accounting for
more than 1.0% of industry revenue in 2021. This is largely because the vast majority of the industry's practices are
small, and are often nonemployers. To this end, an estimated 48.2% of industry establishments are categorized as
nonemployers in 2021, according to the latest data available from Statistics Canada. Further, an estimated 85.6% of
industry establishments employ fewer than five people, with Statistics Canada also reporting that 99.9% of industry
establishments employ fewer than 100 people. Despite the fragmented nature of the industry, reform of the primary
care system over the past decade has sought to transition doctors into teams of providers that are accountable for
providing comprehensive services to their clients.
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Operating Conditions

Capital
Intensity

The level of capital intensity is    Low

  The Primary Care Doctors industry in Canada is
characterized by a low level of capital intensity. For every
$1.00 spent on labour in 2021, the industry is expected to
allocate $0.04 to capital-related expenses, down slightly
from $0.05 in 2016. The provision of industry services is
labour-intensive, as primary care physicians are highly
trained and well-paid medical professionals. Moreover, the
industry is also dependent on other personnel, such as
medical assistants and receptionists for a variety of tasks,
including handling billing, managing medical records and
assisting patients with appointment scheduling.
Consequently, wages account for the single largest cost
category of industry revenue.

By comparison, the industry's capital requirements are
relatively low. While Canadian primary care doctors have
invested in increasingly sophisticated computer technology
over the past decade to store medical records and make
patient scheduling more efficient, these investments are
small in relation to the cost of providing services. In
Canada, virtually all secondary, tertiary and emergency
care, as well as the majority of specialized ambulatory
care, is performed in hospitals. As a result, few primary
care doctors invest in expensive diagnostic equipment,
such as X-ray scanners or magnetic resonance imaging
(MRI) machines. Due to the relatively stable nature of the
healthcare industry, the industry's capital intensity is
expected to remain unchanged over the five years to 2026.
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Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change

Level Factor Disruptive
Effect

Description

Low Rate of
Innovation

Unlikely A ranked measure for the number of patents
assigned to an industry. A faster rate of new
patent additions to the industry increases the
likelihood of a disruptive innovation occurring.

Low Innovation
Concentration

Unlikely A measure for the mix of patent classes
assigned to the industry. A greater
concentration of patents in one area increases
the likelihood of technological disruption of
incumbent operators.

Medium Ease of Entry Potential A qualitative measure of barriers to entry.
Fewer barriers to entry increases the
likelihood that new entrants can disrupt
incumbents by putting new technologies to
use.

Medium Rate of Entry Potential Annualized growth in the number of
enterprises in the industry, ranked against all
other industries. A greater intensity of
companies entering an industry increases the
pool of potential disruptors.

Very Low Market
Concentration

Very
Unlikely

A ranked measure of the largest core market
for the industry. Concentrated core markets
present a low-end market or new market entry
point for disruptive technologies to capture
market share.

  The industry is experiencing a low level of both the rate of new patents and the concentration of patents in the industry.
This creates an environment where the threat of new technologies driving disruption is low.

Both the ease of entry and the rate of entry in the industry are moderate. While these factors do not significantly add to the
threat of disruptive potential, they do not detract from it either.

Major market segments for industry operators are relatively diversified. The spread of market segments suggests that there
are limited entry points other than those already served my incumbent operators.

The Primary Care Doctors industry in Canada is not subject to any significant
technological disruption caused by technological advances on the part of
competing industries, as the physicians in this industry are highly skilled and
trained to perform medical diagnoses, tests and treatments.

Moreover, and in combination with the industry's high level of regulation, it is not feasible for technology to completely
replace and disrupt the value provided by trained physicians. Although emerging trends such as telemedicine and
telehealth platforms are just beginning to disrupt the traditional doctor-patient model that has historically been employed by
industry operators across Canada, the rising popularity of telemedicine does not pose a significant threat to the industry as
of the time of this writing, since it is so new and unregulated that the medical field as a whole has not yet contended with its
existence. Plus, telemedicine would be encompassed by the industry's range of operations, as the industry's primary care
providers can conduct consultations with patients online, thereby making telemedicine an extension of the industry's
landscape rather than external to it. As a result, the industry is not expected to contend with much technological disruption
over the five years to 2026, due to the necessity of industry services and the specialized training that is required to become
a healthcare provider.

The level of technology change is    Medium

  Medicine delivery

In the Primary Care Doctors industry in Canada, the proliferation of technology
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has affected the role of the primary care doctor in various ways.

For instance, scientific advances are becoming increasingly implemented by means of ever-more sophisticated equipment
and procedures. This proliferation has two consequences that affect the role of the physician, which include the need to
manage and coordinate technology and the cost associated with it. While early technologies were relatively inexpensive,
easy to operate and could also be incorporated into the practice of individual physicians, more recent changes have made
equipment more expensive, thus creating a need for arrangements that have necessitated many physicians to use a single
piece of technology.

Patient tracking

The advancement of computer and internet technologies has altered the way
in which primary care doctors manage their patient records.

However, the use of electronic medical records typically varies from practice to practice, with significant differences among
doctors in different provinces. As there is a greater government emphasis placed on the implementation of electronic
medical records country-wide, along with accompanying increases in federal as well as provincial level funding for these
initiatives, primary care doctors are expected to transition from paper records across the industry in aggregate.

Revenue
Volatility

The level of volatility is    Medium

  Revenue volatility is typically low to moderate regarding the Primary Care
Doctors industry in Canada, with overall revenue expected to experience
nearly consecutive growth over the five years to 2021.

Revenue volatility for the industry is generally mitigated by the population's need to visit primary care doctors, as health
ailments do not tend to fluctuate significantly from year to year with the exception of 2020 due to the ongoing COVID-19
(coronavirus) pandemic. Moreover, growing patient volumes, due to the aging of the national population, as well as overall
population growth across all age groups, generates consistently rising demand for the industry and its various services.
Revenue for the industry is expected to fluctuate an annualized 3.0% over the five years to 2021.

Due to the broad reach of Canadian healthcare coverage from primary care, industry revenue is not significantly affected by
broader macroeconomic fluctuations such as a decrease in household disposable income, among others. Presently, the
industry's primary care services in Canada are paid for by government sources, with the majority of funding derived from
provincial authorities and the federal government. As patients do not directly pay for healthcare services, they are therefore
less likely to reduce use in response to fluctuations in income. Nevertheless, changes in healthcare payment policies and
legislation can affect the industry's revenue. In recent years, primary care providers have benefited from rising fee-for-
service payments, resulting in notable revenue growth across the industry.

Regulation & The level of regulation is    Heavy and the trend is Increasing
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Policy The Primary Care Doctors industry in Canada is characterized by a high level
of regulation.

To operate in the industry, primary care physicians must obtain licensure from the province in which they are planning to
practice. Since primary care services are universally provided for all citizens under the Canada Health Act (CHA) of 1984,
the industry is thereby subject to a wide range of regulation regarding the provision of services and how they are paid for.
However, regulation varies widely across provinces. In Quebec, for example, contractual agreements formalize the
collaboration and sharing of resources among and within primary care clinics. Moreover, departments composed of elected
representatives are required to coordinate the supply of primary care services.

There has been significant reform of the provision of primary care in Canada over the past decade, though changes vary by
province. For example, interprofessional primary healthcare teams have been introduced across the country, although
significant differences exist between their implementation from province to province. More importantly for the industry's
operators, the payment structure for services has changed significantly over the past decade. Although government funding
on a fee-for-service (FFS) basis accounts for the majority of revenue for most doctors in Canada, the type of government
funding and primary care service coverage varies depending on the province in question. Primary healthcare reform
initiatives throughout Canada have also included a shift from away from FFS payment to arrangements that include a
combination of FFS, capitation, salary, payments per session and targeted payments.

Industry
Assistance

The level of industry assistance is    High and the trend is Steady

The Primary Care Doctors industry in Canada is characterized by a high level
of industry assistance, as the majority of funding for the industry's services is
derived from government sources.

Under Canada's publicly funded healthcare system established by the Canada Health Act (CHA) of 1984, all citizens are
eligible for healthcare, of which primary care is an integral component. Consequently, while the vast majority of the
industry's primary care doctors operate as independent, privately owned enterprises, payment for industry services is
largely provided by the government. Funding for primary care occurs through both the federal government and provincial
and territorial health insurance programs, through the Canada Health Transfer. While basic requirements for primary care
services and their funding are established at the federal level, the extent of coverage and the way payment is delivered to
primary care doctors varies significantly at both the provincial and territorial levels. Government funding levels for primary
care services have risen over the past decade as a result of significant reform, benefiting industry operators.

In addition to receiving extensive assistance from the Canadian government, industry associations exist at the national and
provincial levels. These associations, such as HealthCareCAN, provide primary care doctors in Canada with the opportunity
to network, share best practices and navigate the intricacies of government regulation.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Total Health
Expenditure

($b)
2012 29,047 22,683 70,611 64,430 104,866 N/A N/A 6,142 N/A 142
2013 30,928 24,438 74,230 67,430 107,783 N/A N/A 6,284 N/A 142
2014 32,917 25,859 79,575 71,713 108,187 N/A N/A 6,469 N/A 144
2015 33,996 26,618 81,753 72,630 109,920 N/A N/A 6,815 N/A 148
2016 34,084 26,669 82,070 72,503 111,107 N/A N/A 7,072 N/A 153
2017 34,656 27,073 85,334 75,672 112,571 N/A N/A 7,230 N/A 156
2018 33,868 26,551 87,245 76,967 117,097 N/A N/A 7,897 N/A 159
2019 34,703 28,185 90,672 79,673 120,241 N/A N/A 8,414 N/A 162
2020 37,057 29,170 91,296 80,504 116,457 N/A N/A 8,218 N/A 152
2021 39,385 31,152 95,247 83,848 122,120 N/A N/A 8,641 N/A 156
2022 40,218 31,810 97,545 85,859 124,692 N/A N/A 8,823 N/A 159
2023 41,059 32,471 99,862 87,904 127,309 N/A N/A 9,008 N/A 161
2024 41,893 33,121 102,381 90,145 130,010 N/A N/A 9,198 N/A 163
2025 42,732 33,773 104,825 92,310 132,741 N/A N/A 9,389 N/A 165
2026 43,566 34,426 107,318 94,529 135,414 N/A N/A 9,577 N/A 167

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)

Total Health
Expenditure

(%)
2012 4.02 4.79 4.36 3.73 4.69 N/A N/A 6.41 N/A 2.60
2013 6.47 7.73 5.12 4.65 2.78 N/A N/A 2.30 N/A 0.28
2014 6.43 5.81 7.20 6.35 0.37 N/A N/A 2.94 N/A 1.19
2015 3.27 2.93 2.73 1.27 1.60 N/A N/A 5.34 N/A 2.91
2016 0.26 0.19 0.38 -0.18 1.07 N/A N/A 3.78 N/A 3.30
2017 1.67 1.51 3.97 4.37 1.31 N/A N/A 2.23 N/A 1.63
2018 -2.28 -1.93 2.23 1.71 4.02 N/A N/A 9.21 N/A 2.12
2019 2.46 6.15 3.92 3.51 2.68 N/A N/A 6.54 N/A 2.14
2020 6.78 3.49 0.68 1.04 -3.15 N/A N/A -2.33 N/A -6.60
2021 6.28 6.79 4.32 4.15 4.86 N/A N/A 5.14 N/A 2.90
2022 2.11 2.11 2.41 2.39 2.10 N/A N/A 2.10 N/A 1.86
2023 2.08 2.07 2.37 2.38 2.09 N/A N/A 2.09 N/A 1.32
2024 2.03 1.99 2.52 2.54 2.12 N/A N/A 2.10 N/A 1.18
2025 2.00 1.96 2.38 2.40 2.10 N/A N/A 2.08 N/A 1.16
2026 1.95 1.93 2.37 2.40 2.01 N/A N/A 2.00 N/A 1.09

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2012 78.1 N/A N/A 277 21.1 1.49 58,567
2013 79.0 N/A N/A 287 20.3 1.45 58,298
2014 78.6 N/A N/A 304 19.7 1.36 59,790
2015 78.3 N/A N/A 309 20.0 1.34 61,995
2016 78.2 N/A N/A 307 20.7 1.35 63,653
2017 78.1 N/A N/A 308 20.9 1.32 64,229
2018 78.4 N/A N/A 289 23.3 1.34 67,439
2019 81.2 N/A N/A 289 24.2 1.33 69,974
2020 78.7 N/A N/A 318 22.2 1.28 70,569
2021 79.1 N/A N/A 323 21.9 1.28 70,761
2022 79.1 N/A N/A 323 21.9 1.28 70,762
2023 79.1 N/A N/A 323 21.9 1.27 70,760
2024 79.1 N/A N/A 322 22.0 1.27 70,748
2025 79.0 N/A N/A 322 22.0 1.27 70,735
2026 79.0 N/A N/A 322 22.0 1.26 70,726

Figures are inflation adjusted to 2021
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Additional Resources
Additional
Resources

HealthCareCAN
http://www.healthcarecan.ca

Health Canada
http://www.hc-sc.gc.ca

Canadian Institute for Health Information
http://www.cihi.ca

Industry Jargon FAMILY MEDICINE
A specialty devoted to comprehensive healthcare; a form of primary care that provides continuing healthcare for the
individual and family across all ages, sexes, diseases and parts of the body.

FEE-FOR-SERVICE (FFS)
A payment model where services are unbundled and paid for separately.

MAGNETIC RESONANCE IMAGING
A noninvasive medical test that uses a powerful magnetic field, radio frequency pulses and a computer to produce
detailed pictures to help

TELEMEDICINE
The delivery of health services through remote telecommunication.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
common control make up an enterprise.

EXPORTS
Total value of industry goods and services sold by Canadian companies to customers abroad.

IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.

INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
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players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.

INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.



IBISWorld helps you find the industry
information you need – fast.

With our trusted research covering thousands of global industries, you’ll get a quick and intelligent
overview of any industry so you can get up to speed in minutes. In every report, you’ll find
actionable insights, comprehensive data and in-depth analysis to help you make smarter, faster
business decisions. If you’re not yet a member of IBISWorld, contact us at 1-800-330-3772 or
info@ibisworld.com to learn more.

DISCLAIMER
This product has been supplied by IBISWorld Inc. (‘IBISWorld’) solely for use by its authorized licenses strictly in
accordance with their license agreements with IBISWorld. IBISWorld makes no representation to any other person
with regard to the completeness or accuracy of the data or information contained herein, and it accepts no
responsibility and disclaims all liability (save for liability which cannot be lawfully disclaimed) for loss or damage
whatsoever suffered or incurred by any other person resulting from the use of, or reliance upon, the data or
information contained herein. Copyright in this publication is owned by IBISWorld Inc. The publication is sold on
the basis that the purchaser agrees not to copy the material contained within it for other than the purchasers own
purposes. In the event that the purchaser uses or quotes from the material in this publication – in papers, reports,
or opinions prepared for any other person – it is agreed that it will be sourced to: IBISWorld Inc.

Copyright 2021 IBISWorld Inc.
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