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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· Poor prospects for the energy sector in 2020 mean that revenue growth for the Remediation and Environmental
Cleanup Services industry in Canada is expected to decline 8.3% due to declining downstream demand. For more
detail, please see the Current Performance chapter.

· Downstream demand for industry services is expected to be partially propped by sector-specific government
programs. The Canadian government is providing up to $1.7 billion to provincial governments to clean up inactive oil
and gas wells, which should partially maintain employment levels for companies during the COVID-19 (coronavirus)
pandemic. For more detail, please see the Industry Assistance chapter.

· Demand from private-sector clients is anticipated to decrease at a faster rate than public-sector clients because
they are more susceptible to macroeconomic changes, such as economic uncertainty and poor business sentiment.
For more detail, please see the Major Markets chapter.

Note: The content in this report is currently being updated to reflect the trends outlined above.
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About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.
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About This Industry
Industry Definition This industry comprises establishments that remediate and clean up contaminated buildings, mine sites, soil and

ground water. The industry also encompasses companies pursuing mine reclamation activities, including demolition,
soil remediation, waste water treatment, hazardous material removal, contouring land and revegetation. Industry
operators also engage in the abatement of toxic materials, such as asbestos and lead.

Major Players There are no major players in this industry

Main Activities The primary activities of this industry are:

Providing site remediation services

Providing building remediation services

Providing environmental response services

The major products and services in this industry are:

Site remediation

Building remediation

Environmental emergency response services

Other
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Supply Chain

SIMILAR INDUSTRIES

Oil Drilling & Gas Extraction in
Canada

Sewage Treatment Facilities in
Canada

Waste Collection Services in
Canada

Recycling Facilities in Canada

       

       

RELATED INTERNATIONAL INDUSTRIES

Oil Drilling & Gas Extraction in the
US

Solid Waste Collection Services in
Australia

Solid Waste Recycling in China  
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Industry at a Glance
Key Statistics

$1.7bn
Revenue

Annual Growth

2015–2020

-0.9%

Annual Growth

2020–2025

5.2%

Annual Growth

2015–2025

 

$69.1m
Profit

Annual Growth

2015–2020

-9.4%

  Annual Growth

2015–2020

 

4.1%
Profit Margin

Annual Growth

2015–2020

-2.3pp

  Annual Growth

2015–2020

 

586
Businesses

Annual Growth

2015–2020

-1.4%

Annual Growth

2020–2025

2.3%

Annual Growth

2015–2025

 

10,319
Employment

Annual Growth

2015–2020

2.9%

Annual Growth

2020–2025

4.4%

Annual Growth

2015–2025

 

$606.8m
Wages

Annual Growth

2015–2020

1.9%

Annual Growth

2020–2025

4.5%

Annual Growth

2015–2025

Key External Drivers % = 2015–20 Annual Growth

-3.7%
Demand from mining

1.9%
Government consumption and
investment

-4.0pp
Industrial capacity utilization

-3.4%
Value of nonresidential
construction

 
Industry Structure

POSITIVE IMPACT

  Capital Intensity
Low   Industry Assistance

High / Steady

  Concentration
Low   Industry Globalization

Low / Steady

MIXED IMPACT

  Life Cycle
Mature   Revenue Volatility

Medium

  Technology Change
Medium   Barriers to Entry

Medium / Steady

NEGATIVE IMPACT

  Regulation & Policy
Heavy / Increasing   Competition

High / Increasing

 

Key Trends

 The industry's wide array of downstream clients has helped
mitigate revenue volatility

 Industry operators rely heavily on public-sector funding for
remediation projects

 The industry operates with a low level of market share
concentration

 The industry profit margin is anticipated to trend upward

 Revenue growth will likely outpace wage growth

 The primary source of industry growth will be an expansion
of the mining and energy sector

 While the private sector accounts for the majority of industry
demand, public funds are critical for industry growth
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Products & Services Segmentation

 
Major Players

There are no major players in this industry
SWOT

STRENGTHS

  High & Steady Level of Assistance

  Low Imports

  Low Customer Class Concentration

  High Revenue per Employee

  Low Capital Requirements

   

WEAKNESSES

  High Competition

  Low Profit vs. Sector Average

  High Product/Service Concentration

   

OPPORTUNITIES

  High Revenue Growth (2015-2020)

  High Revenue Growth (2020-2025)

  Demand from mining

   

THREATS

  Low Revenue Growth (2005-2020)

  Low Outlier Growth

  Low Performance Drivers

  Government consumption and investment
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Executive Summary Toxic waste: A rebound in demand from mining and energy markets will
likely support industry expansion

Operators in the Remediation and Environmental Cleanup Services industry in Canada are responsible for cleaning
up toxic materials and pollutants from soil, groundwater, buildings, mines and other terrains. Over the five years to
2020, the industry experienced a slight decline in revenue growth. While the industry performed well leading up the
current period, business conditions worsened in 2015 when oil and natural gas prices began to plummet, resulting in
slashed investment from related companies that prompted declines in a variety of related industries and markets,
cutting into demand for industry services. Government expenditure for industry services partially offset this decline
and industry prospects improved. While the industry initially was poised for growth, the COVID-19 (coronavirus)
pandemic has affected the industry's downstream markets significantly, especially the oil and gas sector. Global oil
prices fell drastically in 2020, with the temporary closure of nonessential businesses and reduced travel. As a result,
overall industry revenue is anticipated to decline at an annualized rate of 0.9% to $1.7 billion over the five years to
2020, with an estimated decline of 8.3% in revenue in 2020 which is likely to offset any previous revenue gains in
the current period. Industry profitability is also expected to decline for the same reasons as the decline in industry
revenue.

While the private sector accounts for the majority of industry demand, public funds are critical for industry growth.
Federal agencies, such as Environment Canada and Public Works and Government Services Canada, fund and
coordinate remediation projects. These agencies track contaminated sites and follow regular cleanup schedules.
Government spending is expected to remain high as the administration announced its Investing in Canada plan
during the reporting period. This plan has the goal of investing over $180.0 billion in infrastructure projects starting in
2016, boosting demand for industry services to prepare sites for infrastructure development and remediating
hazardous sites.

Industry revenue is forecast to increase an annualized 5.2% to $2.2 billion over the five years to 2025. This growth is
expected to be driven by increases in overall industrial activity and a rebound in demand from mining and energy
markets, especially from the lows experienced during the coronavirus pandemic. Industry demand is driven by these
sectors because they will likely require an increase in remediation services to prepare for the development of new
properties, treat hazardous waste and contain potential spills of contaminants. In particular, the expected recovery in
oil prices should facilitate expanded oil production and infrastructure development, and alongside planned
government infrastructure spending, facilitate industry revenue growth.
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Industry Performance

Key External
Drivers

Government consumption and investment

Funding from Environment and Climate Change Canada (Environment Canada) and local government agencies has
a significant effect on this industry. Environment Canada enforces and promotes regulations on environmental
protection, creating demand for industry services. Similarly, local governments directly fund public waste
management and remediation service providers. As a result, higher government expenditure benefits industry
operators substantially. Government expenditure and investment is expected to increase in 2020, representing a
potential opportunity for the industry.

 

Demand from mining

Mining, oil drilling and gas extraction activities can lead to spills, leaks and other environmental damages.
Remediation services may also be needed to clean up mine sites before resources can be extracted. As a result,
growing demand from mining boosts revenue for industry operators. While this sector is very volatile, demand from
mining is expected to decrease in 2020.

 

Industrial capacity utilization

The industrial capacity utilization is calculated as the ratio of actual industrial output to potential full capacity output.
The higher the utilization rate, the less slack there is at plants to take on excess additional work, indicating high
levels of production in the economy. Industrial capacity utilization is expected to decrease in 2020.

 

Value of nonresidential construction

The construction sector requires remediation services for buildings that contain asbestos or lead materials. Site
remediation, such as the removal of contaminated soil or hazardous waste, is also used by construction companies.
As a result, strong demand from construction bolsters industry revenue. The value of nonresidential construction is
expected to decrease in 2020, posing a potential threat to this industry.

 



Remediation & Environmental Cleanup Services in Canada November 2020

11 IBISWorld.com

Current
Performance

Operators in the Remediation and Environmental Cleanup Services
industry in Canada are responsible for cleaning up toxic materials and
pollutants from soil, groundwater, buildings, mines and other terrains.

Examples of contaminants and toxic materials include asbestos, oil, lead and other hazardous wastes. Operators
use a variety of techniques to clean up these contaminants, ranging from simply washing and rinsing of
contaminated sites with water to using more complex chemical compounds and microorganisms to break down toxic
materials.

Over the five years to 2020, the industry experienced a slight decline in revenue. It performed well in the years
leading up to the reporting period, as a strong business environment and rising commodity prices helped prompt
increased demand from construction markets and the oil and gas sector, which are two key downstream customers.
Conditions began to sour in 2015 when oil and natural gas prices began to plummet, resulting in slashed investment
from related companies that prompted declines in a variety of related industries and markets, cutting into demand for
industry services. However, during the reporting period, the industry has benefited from steadily rising government
expenditure and consistent demand from some manufacturing markets. Furthermore, oil and gas markets began to
recover in 2017. While the industry prospects initially seemed promising during the current period, the COVID-19
(coronavirus) pandemic has affected the industry's downstream markets significantly, especially the oil and gas
sector. Global oil prices have fallen drastically in 2020, with the temporary closure of nonessential businesses and
reduced travel. As a result, an estimated decline of 8.3% in revenue in 2020 is likely to offset any previous revenue
gains in the current period. Overall industry revenue is thus anticipated to decline at an annualized rate of 0.9% to
$1.7 billion over the five years to 2020.

DEMAND CONDITIONS

Over the past five years, demand from a variety of downstream sources
has been mixed, which has mitigated potential revenue growth.

For example, a variety of manufacturing industries often require remediation services for cleaning up hazardous
waste and sites. Demand from manufacturing overall has increased at an annualized rate of 0.3% over the five
years to 2020. Demand from chemical manufacturing, which likely makes up a key component of overall
manufacturing demand, increased an annualized 0.5% during the five-year period.

The industry's wide array of downstream clients has helped mitigate the overall level of revenue volatility, although in
some cases, downstream clients are linked to other industries. As a result, a downturn in one sector can prompt
diminished demand from related areas. For example, a significant source of industry revenue is mining and oil and
gas companies. With declining prices of many commodities during part of the reporting period, this has resulted in
slashed revenue for mining and oil and gas companies, and overall demand from mining domestically has declined
an annualized 3.4% over the five years to 2020. As mining companies require remediation projects to reclaim land,
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and oil and gas companies require industry services for a variety of reasons, including to remediate spills, declining
activity has damaged industry revenue. Furthermore, slashed energy activity has had effects in other areas.
Demand from nonresidential construction also declined an annualized 2.8% during the five-year period, as with
declining prices and revenue, commodity companies have cut investment into related infrastructure, and declining
nonresidential construction figures have diminished demand for site and building remediation.

GOVERNMENT'S SUBSTANTIAL ROLE

Industry operators rely heavily on public-sector funding for remediation
projects.

Federal and provincial government agencies maintain strict environmental control standards and coordinate public
funding and policy for environmental remediation. Historically, government environmental standards have steadily
expanded, bolstering demand for remediation services. Various federal agencies, such as Environment and Climate
Change Canada and Public Services and Procurement Canada, fund and coordinate remediation projects. Federal
and provincial governments also maintain databases of contaminated sites and follow regular cleanup schedules,
which provide a stable revenue stream to industry operators.

In recent years, the government has announced several initiatives regarding spending priorities that have had an
effect on industry fortunes. For example, in 2014, the administration announced its New Building Canada Fund, a
$14.0 billion plan to support national, regional and local investment projects, and funds from this source are
available for industry remediation projects, which has helped industry revenue. This fund is a part of the Investing in
Canada plan, phase I of which began in 2016. Budget 2017 made $81.2 billion of funding available for infrastructure
projects across the country, and the availability of these funds has likely helped communities and businesses pay for
remediation projects.

INDUSTRY STRUCTURE

The Remediation and Environmental Cleanup Services industry operates
with a low level of market share concentration; however, the industry has
experienced a declining number of establishments and operators during
the reporting period.

This is under the expectation that the coronavirus pandemic leads to some companies exiting the industry in 2020. A
large portion of the industry is focused on the provision of remediation services to the country's energy sector.
Consequently, an estimated 26.2% of industry establishments are located in Alberta, a substantial deviation from the
region's population share of 11.6%, which is primarily due to the increased probability of environmental emergencies
in the region's oil sands. Notably, while some projects have been cancelled in recent years due to falling prices and
diminished profitability, oil and gas production rose between 2015 and 2019. Furthermore, as production has
increased, the possibility of industrial accidents remains high, and there have been several high-profile spills in
recent years that have required emergency remediation services.

The number of industry establishments is expected to decrease an annualized 0.9% to 735 locations over the five
years to 2020. However, industry employment is anticipated to increase as the largest companies in the industry are
expected to grow, rising an annualized 2.9% to 10,319 workers during the same period. Regardless, the industry is
still expected to remain fragmented due to the small average size of industry operators. According to the latest data
available from Statistics Canada, more than 91.0% industry establishments employ fewer than 50 individuals.

INDUSTRY PROFITABILITY

Industry profit, measured as earnings before interest and taxes, is
expected to fall to 4.1% of revenue in 2020, down from 6.4% in 2015.

The industry profit margin was higher early during the reporting period, despite a decline in commodity prices that
slashed revenue and activity in that sector, bringing down demand for industry services and industry profit from that
point. The coronavirus pandemic has imposed a relatively worse shock on global oil prices in 2020, leading to the
profit margin decline for similar reasons as earlier during the current period. The existence of a significant number of
privately and government-owned sites requiring remediation provides ample opportunity for industry operators to
lock in long-term contracts, giving them guaranteed revenue and clarity regarding how best to minimize costs to
maximize profit. However, many of the large contracts for projects undertaken by industry operators are fixed-price
agreements, meaning that companies agree to deliver projects for a predetermined price, regardless of the actual
costs. As a result, an operator's profitability is dictated somewhat by its ability to accurately calculate a given
project's cost.
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Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

World Price
of Crude Oil

($US per
barrel)

2011 1,556 622 621 495 7,338 N/A N/A 435 N/A 104
2012 1,720 682 651 510 7,891 N/A N/A 482 N/A 105
2013 1,810 696 691 557 8,474 N/A N/A 508 N/A 104
2014 1,856 755 752 609 9,098 N/A N/A 545 N/A 96.2
2015 1,764 735 770 628 8,965 N/A N/A 553 N/A 50.8
2016 1,682 678 740 604 8,446 N/A N/A 512 N/A 42.8
2017 1,803 735 781 630 9,001 N/A N/A 558 N/A 52.8
2018 1,800 739 754 602 9,793 N/A N/A 566 N/A 68.3
2019 1,836 815 750 596 10,797 N/A N/A 640 N/A 61.4
2020 1,684 735 735 586 10,319 N/A N/A 607 N/A 38.1
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Industry Outlook
Outlook Over the five years to 2025, expansion in demand across many

downstream markets as a result of an economic recovery is anticipated to
substantially benefit the Remediation and Environmental Cleanup
Services industry in Canada.

Higher commodity prices are expected to help lead to expanded demand from the mining sector, boosting output
from mineral miners and oil and gas extraction companies and increasing demand from related industries. In
addition, increased oil production is likely to occur alongside expanded government infrastructure expenditure which
will likely lead to steady growth in industry revenue, which is forecast to rise an annualized 5.2% to $2.2 billion over
the five years to 2025. However, it must be noted that the industry is starting off at a low base level as a result of
COVID-19 (coronavirus) pandemic.

PRIVATE SECTOR DEMAND TRENDS

Domestic industrial and manufacturing output levels are anticipated to
rise over the next five years, driven by the strengthening domestic and
global economy.

Overall demand from manufacturing is forecast to rise at an annualized rate of 1.1% over the five years to 2025, and
demand from chemical manufacturing is forecast to rise at an annualized rate of 1.0% during the same period.

However, the primary source of industry growth will likely be a steady expansion of the mining and energy sector.
With expected rising oil and gas prices, especially from the lows experienced during the coronavirus pandemic,
demand from oil and gas extraction is forecast to rise at an annualized rate of 11.3% over the five years to 2025.
Rising production of both will likely lead to increased demand for industry services both to remediate sites and clean
up potential accidents.

Strong growth in these markets will also likely flow through to the rest of the economy. For instance, this is expected
to stimulate aggregate private investment, and nonresidential construction spending is forecast to rise at an
annualized rate of 3.7% over the five years to 2025, as companies invest in infrastructure related to oil and gas
markets and expanded office and industrial space in response to the improving domestic economy. Increasing
construction activity will likely bolster demand for building and site remediation services provided by industry
operators.

Similarly, while the incidence of industrial and natural disasters is difficult to forecast, accident frequency is expected
to remain at similar levels, as an expansion of domestic industrial activity is offset by increased regulation designed
to reduce industrial facility accidents involving hazardous or toxic substances. Similarly, an expansion in pipeline
construction and oil and gas exports is expected to increase the likelihood of oil spills and other environmental
accidents, all of which would necessitate the intervention of industry operators.

PUBLIC SECTOR FOCUS

Government expenditure and investment is anticipated to increase at an
annualized rate of 1.6% over the five years to 2025.
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Historically, the Canadian Council of Ministers of the Environment has implemented increasingly stringent
environmental regulations, and this trend is forecast to continue over the next five years. Consequently, the federal
and provincial governments are projected to expand funding for environmental cleanup projects. In recent years,
government agencies have increased both their capital expenditure on remediation-related equipment and their
operational budgets on labour-intensive services. This trend is expected to grow in the coming years.

For example, the government's Federal Contaminated Sites Action Plan (FCSAP), which was established in 2005,
began phase IV of the project in 2020, which will run through 2024. The program includes $1.1 billion of approved
funding to remediate 1,316 sites across Canada and $24.3 million to assess 242 sites. Furthermore, the current
administration's goals for infrastructure spending, including the Investing in Canada plan, which provides for the
distribution of $180.0 billion in funding over 12 years starting in 2014, includes funding for industry activity. For
example, funding available through the New Building Canada Fund, a $14.0 billion plan to invest in national, regional
and local projects, can be used to remediate and redevelop brownfield sites. The New Building Canada Fund is
currently scheduled to end in either 2023 or 2024. Coupled with private sector demand growth, increased public
funding is anticipated to draw in new industry entrants. Consequently, the number of industry enterprises is forecast
to increase at an annualized rate of 2.3% to 656 companies over the five years to 2025.

As disasters and accidents strike, remediation service providers are called upon to conduct emergency
environmental cleanup. Emergency services typically command higher service rates, which translates into greater
profitability for industry operators. Additionally, general improvements in demand levels will provide industry
operators with a more favourable negotiating position, resulting in service contracts with higher rates. Wages are
anticipated to rise at an annualized rate of 4.5% to $757.6 million over the five years to 2025. However, revenue
growth will likely outpace wage growth. As a result, the industry profit margin is anticipated to trend upward during
the outlook period.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

World Price
of Crude Oil

 ($US per
barrel)

2020 1,684 735 735 586 10,319 N/A N/A 607 N/A 38.1
2021 1,817 805 762 607 10,948 N/A N/A 646 N/A 41.4
2022 1,940 875 784 622 11,516 N/A N/A 681 N/A 43.9
2023 2,026 910 799 633 11,955 N/A N/A 708 N/A 46.3
2024 2,098 942 816 646 12,385 N/A N/A 734 N/A 49.1
2025 2,166 973 830 656 12,788 N/A N/A 758 N/A 52.0
2026 2,233 1,003 848 669 13,179 N/A N/A 781 N/A 55.0
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Industry Life Cycle The life cycle stage of this industry is    Mature

LIFE CYCLE REASONS

There is high internal competition as a result of the industry providing a necessary service

Product offerings have remained stable despite some technological improvements

There is wholehearted market acceptance of remediation and environmental cleanup services

The Remediation and Environmental Cleanup Services industry in Canada is in the mature stage of its economic life
cycle, characterized by complete market acceptance and high internal competition. IBISWorld estimates that
industry value added (IVA), which measures an industry's contribution to the overall economy, is expected to
increase at an annualized rate of 2.8% over the 10 years to 2025, higher than Canadian GDP, which is growing at
annualized rate of 1.8% during the same period. While higher IVA growth would characterize an industry as growing,
the industry exhibits characteristics that provide evidence of the industry being mature.

Industry services are well-segmented and stable, which is highly indicative of a mature industry. Moreover, private
businesses and public-sector agencies alike accept and are often required by law to use the industry's services, as
they rely heavily on industry operators for both industrial facility accident and environmental disaster cleanup. As a
result, the industry is likely to continue to experience steady growth, as its services are necessary for a variety of
downstream industries and the industry experiences little competition from external industries.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

Public Administration in Canada

Mining In Canada

Manufacturing In Canada

Oil Drilling & Gas Extraction in Canada

2nd Tier

Industrial Building Construction in Canada

Oil & Gas Pipeline Construction in Canada

Heavy Engineering Construction in Canada

Municipal Building Construction in Canada

Key Selling Industries
1st Tier

Pump & Compressor Manufacturing in Canada

Environmental Consulting in Canada

2nd Tier

Organic Chemical Manufacturing in Canada

Structural Metal Product Manufacturing in Canada

Products & Services

  SITE REMEDIATION

In the Canadian Remediation and Environmental Cleanup Services
industry, site remediation is the cleanup of contaminants and pollutants
from a plot of land.

Remediation providers remove oil, toxic chemicals, flammable substances and other harmful contaminants from
groundwater, soil or air within a region. Industry operators are involved at all stages of the cleanup process. Site
remediation may also require specialized machinery and equipment, such as drills, pumps, vacuums, chemicals and
microorganisms. While most remediation projects in Canada are response to particular accidents, others are
naturally occurring legal requirements. For example, since 1969, mining companies have been required by law to
reclaim all lands disturbed by mining, so while operating mines often conduct remediation projects during the course
of operating a mine, they are also required to provide for the reclamation of the mine site after it has closed.
Revenue generated from site remediation comprises an estimated 57.0% of total revenue in 2020. This segment is
expected to increase over the five years to 2020 as the industry is expected to receive some assistance. The
Canadian government is providing up to $1.7 billion to the provincial governments of Alberta, Saskatchewan, British
Columbia and the Alberta Orphan Well Association to clean up orphan and inactive oil and gas wells.

BUILDING REMEDIATION

Industry operators also remediate buildings and facilities, which involves
the removal of asbestos, lead paint, mould and other types of
contaminants from buildings.

In 2020, building remediation is anticipated to account for 19.6% of industry revenue. Demand from this segment
can be driven by a variety of factors, including increased incidences of industrial facility accidents and a pickup in
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manufacturing activity.

Demand for this segment can also be driven by increased demand from government remediation programs. Notably,
the current administrations recently launched the New Building Canada Fund (NBCF), a $14.0 billion infrastructure
initiative that was developed as part of the overall Investing in Canada plan, which was launched in 2014 with the
goal of investing $180.0 billion over 12 years. NBCF funding is meant to support infrastructure projects on national,
regional and local levels, and this money can be used for the environmental cleanup of former industrial sites known
as brownfields.

ENVIRONMENTAL EMERGENCY RESPONSE SERVICES

Industry operators provide remediation and cleanup services during
environmental emergencies, such as hurricanes, storms and oil spills.

However, due to the unpredictable nature of environmental emergencies, demand for emergency services is volatile.
However, there have been multiple significant spills in recent years. For example, in 2015, a CNOOC Limited
Petroleum Energy pipeline leak spilled an estimated 5.0 million litres of emulsion, which is a mixture of bitumen,
water and sand, over an area of 41,439.8 square kilometres (16,000.0 square miles) in Alberta. In 2016, a pipeline
run by Husky Energy Inc. leaked 225,000 litres of oil into a river in Saskatchewan. In 2020, environmental
emergency response services are anticipated to account for 12.7% of industry revenue.

OTHER

Industry operators also provide a range of other cleanup and waste
management services, including storage tank remediation, hazardous
waste collection, waste transportation and other related remediation and
cleanup services.

In 2020, other services are anticipated to account for 10.7% of industry revenue.

Demand
Determinants

The Remediation and Environmental Cleanup Services industry in Canada
is dependent on both the public and private sectors for remediation
contracts.

Federal government agencies, such as Environment and Climate Change Canada, Public Services and
Procurement Canada and Natural Resources Canada, provide funding for remediation services for sites suffering
from contamination and damages. Additionally, several of provincial environment agencies rely on remediation
services provided by industry operators. Over the five years to 2020, government expenditure and investment is
expected to increase, leading to growth in industry revenue from consistent funding for public sector remediation
contracts.

Demand for industry services from the private sector depends on a variety of industries. The level of construction
activity can influence demand for industry services, as new construction projects and renovations on existing
buildings can often necessitate the use of industry services. Industrial activity, particularly from chemical
manufacturers, also helps to drive demand for industry services, as higher levels of activity will increase the
likelihood of accidents that will require the intervention of industry operators. Mining, oil drilling and gas extraction
activities also represent a significant source of demand for industry services, as industry services are required to
remediate the environmental damages that result from these activities.
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Major Markets

  The Remediation and Environmental Cleanup Services industry in Canada
generates revenue primarily from both private and public-sector
contracts.

  BUSINESSES

Private sector contracts account for the bulk of industry revenue,
accounting for 46.7% of revenue in 2020.

A range of businesses, especially manufacturers and construction companies, require building and site remediation
services. Construction companies require asbestos, lead and toxic material decontamination at old buildings.
Additionally, site remediation services are needed at contaminated construction sites. Industry services are also
used extensively by oil and gas and mining companies in the event of accidents and to help reclaim land after
projects have been completed. Over the five years to 2020, revenue has been hurt by diminished demand from oil
and gas companies, as falling prices between 2015 and 2016 prompted diminished activity. Furthermore, demand
from businesses is expected to be lower in 2020 as a result of the COVID-19 (coronavirus) pandemic reducing
private infrastructure investment.

GOVERNMENT

Government agencies at all levels provide funding for environmental
cleanup and remediation.

Federal agencies, such as Environment and Climate Change Canada and Public Services and Procurement
Canada, provide funding for a range of cleanup projects. Industry operators also receive remediation contracts from
provincial and territorial governments. For the most part, remediation and environmental cleanup is regulated at the
provincial level, making provincial governments a very important source of industry revenue. In 2020, government
agencies are anticipated to account for 45.4% of industry revenue. This market is expected to increase over the five
years to 2020 as the industry is expected to receive some assistance. The Canadian government is providing up to
$1.7 billion to the provincial governments of Alberta, Saskatchewan, British Columbia and the Alberta Orphan Well
Association to clean up orphan and inactive oil and gas wells.

OTHER

Individuals and nonprofit organizations are anticipated to account for the
remaining 7.9% of industry revenue in 2020.

Nonprofit organizations occasionally fund the remediation of local sites to benefit the community, while individuals
may require industry services for the environmental cleanup of private lands. The share of revenue accounted for by
individuals and nonprofit organizations has remained relatively stable during the five-year period.
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Exports in this industry are    Low and Steady

Imports in this industry are    Low and Steady

Given the service-based nature of the Remediation and Environmental Cleanup Services industry in Canada,
exports and imports are not applicable. While some multinational companies operate across various different
countries, including the industry's major players, services are not traded internationally. For more information on the
industry's international trends, refer to the Industry Globalization section of this report.

Business
Locations

  The distribution of facilities that participate in the Canadian Remediation and Environmental Cleanup Services industry is highly
correlated with the dispersion of downstream markets, particularly oil and gas companies. As a result, the industry is concentrated
in Alberta and Ontario, where the possibility of industrial facility accidents and environmental emergencies remains high.

Alberta

In 2020, 26.2% of industry establishments are expected to be located in Alberta. Despite the province's relatively lower portion of
the population, Alberta is home to a significant amount of Canada's oil and gas resources, in particular its oil sands, and with rising
development and production levels during the last decade, this has resulted in Alberta's share of industry establishments rising.
Alberta is home to 69.8% of establishments in the Oil Drilling and Gas Extraction industry (IBISWorld report 21111CA), which
increases the likelihood of oil spills within the region, making it a potential source of downstream demand for the industry. As a
result, industry operators are incentivized to locate within this region.

Ontario

In 2020, an estimated 25.5% of industry establishments are located in Ontario. This province is highly concentrated with an array
of downstream manufacturing industries, making it cost effective for industry operators to locate in the region. For example, an
estimated 70.7% of establishments in the Car and Automobile Manufacturing industry (33611aCA) are located in Ontario.

Other regions with a significant amount of industry establishments include British Columbia, accounting for 15.2% of
establishment; and Saskatchewan, accounting for 6.5% of establishments. Both are hubs of activity for the natural gas and oil
markets, as British Columbia serves as an export terminal for both commodities and numerous pipelines run through
Saskatchewan. No other province has greater than 5.0% of industry establishments.
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

The Remediation and Environmental Cleanup Services industry in Canada operates with a low level of market share
concentration, and the top four industry operators are estimated to capture under 10.0% of the total market. The
industry features two multinational corporations, Clean Harbors Environmental Services Inc. and Tetra Tech Inc.,
which are the two largest companies in the industry, although neither appears to generate enough industry-relevant
revenue to be considered major players. The vast majority of industry operators appear to be small to medium-sized
businesses that operate on a regional level, as an estimated one-third of industry establishments are nonemployers
and more than 90.0% of industry establishments have fewer than 50 workers. Most companies specialize in
particular types of remediation services, such as lead and asbestos abatement or soil or water remediation.
Environmental cleanup is regulated on a provincial level, making it costly and more complicated for companies to
operate across provincial borders.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Ability to accommodate environmental requirements:
Federal and provincial governments have extensive remediation standards that industry operators must abide by.
Failure to do so may prevent operators from obtaining government contracts.

Ability to take advantage of government subsidies and other grants:
Government agencies provide an extensive amount of funding for environmental remediation. Companies that can
secure government funding gain a crucial and stable revenue source.

Ability to provide services in diverse locations:
Government environmental agencies regularly review and typically strengthen environmental regulations. Industry
operators must be able to quickly implement new policies and standards to obtain government contracts.

Fast adjustments made to changing regulations:
Government environmental agencies regularly review and typically strengthen environmental regulations. Industry
operators must be able to quickly implement new policies and standards to obtain government contracts.

Specialization in a product/service that is considered essential by legislators:
As environmental hazards can cause negative health effects to people, some projects are deemed essential for
public health, thus making this industry essential.

Cost Structure
Benchmarks
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  Profit

Industry profit, measured as earnings before interest and taxes, has
declined over the five years to 2020, falling to an estimated 4.1% of
revenue in 2020 from 6.4% of revenue in 2015. The industry profit
margin was higher early during the reporting period, despite a decline in
commodity prices that slashed revenue and activity in that sector,
bringing down demand for industry services and industry profit from that
point. The COVID-19 (coronavirus) pandemic has imposed a relatively
worse shock on global oil prices in 2020, leading to the profit margin
decline for similar reasons as earlier during the current period. In
addition, many of the large contracts for projects undertaken by industry
operators are fixed-price agreements, meaning that companies agree
to deliver projects for a predetermined price, regardless of the actual
costs. As a result, an operator's profitability is dictated somewhat by its
ability to accurately calculate a given project's cost.

 

  Wages

Remediation services are highly dependent on skilled workers, such as
engineers or scientists of various specialties. Additionally, contractors
and subcontractors are often employed to assist with environmental
cleanup. As a result, wages are anticipated to account for a significant
share of industry revenue in 2020, estimated to account for 36.0% of
revenue. Wages have risen as a share of revenue over the past five
years, primarily because the revenue decline as result of the
coronavirus pandemic in 2020 is expected to outweigh the decline in
industry wages.

 

  Purchases

In 2020, purchases are anticipated to represent a significant cost for
industry operators, accounting for 44.6% of industry revenue.
Purchases have declined slightly as a share of industry revenue during
the five-year period. A range of materials and gear are required for
cleanup services, such as disposable or reusable safety clothing, which
include coveralls, gloves, hardhats, shoe covers, safety glasses or
goggles, chemical-resistant clothing and face shields. Additionally,
industry operators need to acquire the chemical compounds or
biological microorganisms used to perform remediation services.

 

  Marketing

Marketing expenditure is expected to represent 1.1% of industry
revenue in 2020.
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  Depreciation

While the industry is very labour-intensive, industry operators also rely
on heavy machinery, such as pumps and drills. Typically, larger
operators have sufficient capital resources to purchase heavy
machinery. Other examples of industry machinery include high-energy
vacuums that remove contaminants from soil, carbon filtration systems
and other devices designed to cleanse contaminated water.
Depreciation is anticipated to account for 3.5% of industry revenue in
2020.

 

  Rent

Rent is anticipated to account for 2.7% of industry revenue in 2020.

 

  Utilities

Utilities are anticipated to account for 1.2% of industry revenue in 2020.

 

  Other Costs

Other costs for industry operators include maintenance, administration,
research and development, insurance and miscellaneous operating
expenses. Other costs are expected to represent 6.8% of industry
revenue in 2020.
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Basis of
Competition

Competition in this industry is    High and the trend is Increasing

  INTERNAL COMPETITION

The Remediation and Environmental Cleanup Services industry in Canada
is subject to a high level of internal competition due to the large number
of industry operators providing similar services, particularly at a regional
and local level.

Competition is based on a range of factors, including the quality of performance, reputation, expertise, price,
technology, customer relationships and the range of service offerings. Typically, smaller operators experience higher
levels of competition because they have difficulty differentiating their services. Larger operators have more financial
resources that enable them to purchase specialized equipment and machinery, providing them with greater market
power to negotiate favourable contracts and an ability to take on larger and more complex projects.

Government contracts are an especially important basis of competition. Industry operators that have established
relationships with government agencies, such as Environment and Climate Change Canada, Natural Resources
Canada and Public Services and Procurement Canada, can maintain a steady supply of sales. Consequently, public
sector revenue helps mitigate fluctuating demand from private sector customers, providing a competitive advantage
for operators that can maintain these contracts.

EXTERNAL COMPETITION

The industry provides relatively specialized services, which limits the
level of external competition.

Some downstream companies may maintain in-house cleanup and remediation teams, cutting into demand for
outsourced remediation services provided by the industry. Nevertheless, downstream companies typically lack the
experience and expertise to undertake more difficult projects, such as oil or chemical contamination cleanup. As a
result, external competition is low for industry operators.

Barriers to
Entry

Barriers to Entry in this industry are    Medium and the trend is Steady
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  The Remediation and Environmental Cleanup Services
industry in Canada maintains medium barriers to entry.
Overall capital costs are moderate, and while equipment
for remediation processes is specialized, smaller
operators are able to acquire the equipment to operate.

However, environmental cleanup requirements are
subject to stringent government standards. Industry
operators are subject to extensive regulations at the
federal, provincial and local levels, adding additional
difficulties for prospective entrants. These standards can
vary depending on the specific geographic conditions
involved, as well as soil texture, groundwater usage and
other factors. Cleanup standards are reviewed and
developed by the Canadian Council of Ministers of the
Environment, which is a collective body of environmental
ministers from the federal, provincial and territorial
governments.

Additionally, the high level of internal competition makes it
difficult for new entrants to succeed in this industry. The
nature of fixed-price contracts can be a deterrent for new
industry players, as a lack of experience can hinder an
operators' ability to price a potential project. Further, many
of the most lucrative contracts are incredibly complex, and
so new operators may lack the ability to take on such
projects in the first place, and they also would struggle to
compete for these projects alongside larger brand name
companies.

Operators must compete on price, service quality,
reputation and other factors, which can limit the number of
contracts new operators can obtain. In particular, new
entrants will likely find it challenging to build relationships
with downstream operators and government regulatory
agencies.

Barriers to Entry Checklist

Competition High  

Concentration Low  

Life Cycle Stage Mature  

Technology Change Medium  

Regulation & Policy Heavy  

Industry Assistance High  

Industry
Globalization

Globalization in this industry is    Low and the trend is Steady

  By definition, the Remediation and Environmental Cleanup Services industry in Canada only provides services to
domestic customers, which results in a low level of globalization. For the most part, larger industry operators work
across the North American market, providing services to both Canada and the United States. For instance, the
industry's two largest players, Clean Harbors Environmental Services Inc. and Tetra Tech Inc., are both
headquartered in the United States, which increases the industry's globalization level. However, small operators,
which dominate the Canadian industry, are primarily confined to the domestic market, and often operate on only
local or regional levels.
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Major Companies
There are no major players in this industry

Other Companies There are no major players generating greater than 5.0% of the total market in the Remediation and Environmental
Cleanup Services industry in Canada. While there are several large multinational operators, such Clean Harbors
Environmental Services Inc. and Tetra Tech Inc., both of which appear to be the two largest players in this industry,
both offer a wide range of services and do not generate a sizable amount of their domestic revenue through
activities related to this industry. As a result, while they are likely the largest players in this industry, they do not
appear to dominate it. The majority of industry operators appear to be specialized small- to medium-sized operators
working locally, with some small operators having the ability and resources to pursue projects on a national or even
international basis.

Clean Harbors Canada Inc.

  Market Share: 2.2%
  Clean Harbors Environmental Services Inc. (Clean Harbors) is a leading North American provider of environmental,

energy and industrial services. Founded in 1980 and headquartered in the United States, Clean Harbors employs
14,400 full-time employees. The company operates in Canada through its subsidiary, Clean Harbors Canada Inc.
(Clean Harbors Canada). The company earned total revenue of $4.5 billion in 2019 (latest data available).

In 2018, the company adjusted its business organization and currently operates through two business segments,
which include environmental services, consisting of what use to be field services and oil, gas and lodging
businesses, and the Safety-Kleen segment. Clean Harbors Canada primarily operates in the industry through its
environmental services business, which provides a range of industrial and specialty services, including high-
pressure and chemical cleaning and catalyst handling. Furthermore, this segment also provides a range of
environment cleanup services on customer sites and other locations on a scheduled or emergency response basis.
The environmental services segment generates more than two-thirds of company revenue, although a wide variety
of services are accounted for in this segment and remediation accounts for a fraction of this segment's revenue.

Domestically, the company generates a significant amount of revenue through its oil and gas-related remediation
services. The deterioration of the oil and gas sector in Canada caused Clean Harbors' domestic revenue to drop
between 2014 and 2017 as oil and gas clients occasionally require remediation services, and this highlights the
importance of those clients to the company. This is also likely to occur in 2020 as the COVID-19 (coronavirus)
pandemic has negatively affected the oil and gas sector. Overall, IBISWorld estimates that Clean Harbors Canada
will generate $36.9 million in industry-relevant revenue in 2020.

Tetra Tech Canada Inc.

  Market Share: 2.1%
  Tetra Tech Inc. (Tetra Tech) is a leading North American provider of consulting, engineering, program management

and technical services. Founded in 1966 and headquartered in the United States, Tetra Tech employs 20,000
workers globally. The company has a steadily expanding international presence, although it still generates the
majority of its revenue in the United States. Tetra Tech participates in this industry through its subsidiary Tetra Tech
Canada Inc. (Tetra Tech Canada). The company primarily supports clients from oil and gas, energy utilities and
mining markets. In fiscal 2019 (year-end September), Tetra Tech generated $4.1 billion in total revenue (latest data
available).

Tetra Tech has changed the structure of its operating segments twice during the reporting period. From fiscal 2015
through fiscal 2017, Tetra Tech operated in three segments, which include water, environment and infrastructure
(WEI), resource management and energy (RME) and remediation and construction management (RCM). In fiscal
2018, the company realigned into two reportable segments, which include GSG, which provides consulting and
engineering services to US government clients and development agencies worldwide, and CIG, which provides
consulting and engineering services to US commercial clients; and international clients, commercial and otherwise.
The company generates its industry-relevant activity through its CIG segment, and its international revenue
accounts for an estimated one-quarter of total revenue, with Canada, the United Kingdom and Australia generating
the majority of this.

Tetra Tech does not split out its revenue by activity. However, given the wide array of services it provides and the
comparatively small amount of revenue it generates in Canada, it does not likely generate significant revenue
through industry-relevant services. Overall, IBISWorld estimates that Tetra Tech will generate $34.7 million in
industry-relevant revenue in fiscal 2020.

Nelson Environmental Remediation Ltd.

  Market Share: 1.4%
  Headquartered close to Edmonton, AB, Nelson Environmental Remediation Ltd. (Nelson) was founded in 1992. The
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company employs more than 50 employees, field staff and contractors and primarily serves clients in western
Canada, but it has also pursued projects in the United States, Europe and Africa. Nelson offers a range of services,
but specializes in remediating contaminated soil by removing hydrocarbons and other contaminants through thermal
desorption. Most recently, in 2019, Nelson acquire SCG Industries Limited, an environmental remediation service
provider based out of New Brunswick, enabling Nelson to increase the amount of services it offers and service more
provinces. In 2020, IBISWorld estimates that Nelson is expected to generate $23.2 million in industry-relevant
revenue.

CleanEarth Technologies Inc.

  Market Share: 0.8%
  Headquartered in Nova Scotia, CleanEarth Technologies Inc. (CleanEarth) provides soil and water remediation

services. In regard to soil remediation, the company has a facility in Halifax, Nova Scotia that has treated and
recycled over 900.0 thousand tonnes of contaminated soil. The company also offers mobile treatment soil
remediation services for environmental disaster recovery sites, urban sites, and remote environmentally sensitive
locations. In 2020, IBISWorld estimates that CleanEarth is expected to generate $12.7 million in industry-relevant
revenue.
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Operating Conditions

Capital
Intensity

The level of capital intensity is    Low

  The Remediation and Environmental Cleanup Services
industry in Canada operates with a low to medium level of
capital intensity. IBISWorld estimates that for every $1.00
spent on wages, the industry will allocate $0.10 to capital
investment in 2020. Industry services are highly dependent
on skilled labour, particularly in the form of engineers and
subcontractors. Employees are needed to manage and
perform all aspects of industry services.

However, for remediation of oil spills and other toxic waste
contamination, the industry does require specialized
vessels, pumping equipment and other types of machinery.
Other services, such as soil decontamination, also rely on
technology to control air flow and pump contaminants out
of soil.
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Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change

Level Factor Disruptive
Effect

Description

Very Low Rate of
Innovation

Very
Unlikely

A ranked measure for the number of patents
assigned to an industry. A faster rate of new
patent additions to the industry increases the
likelihood of a disruptive innovation occurring.

Very High Innovation
Concentration

Very Likely A measure for the mix of patent classes
assigned to the industry. A greater
concentration of patents in one area increases
the likelihood of technological disruption of
incumbent operators.

Very Low Ease of Entry Very
Unlikely

A qualitative measure of barriers to entry. Fewer
barriers to entry increases the likelihood that
new entrants can disrupt incumbents by putting
new technologies to use.

Very Low Rate of Entry Very
Unlikely

Annualized growth in the number of enterprises
in the industry, ranked against all other
industries. A greater intensity of companies
entering an industry increases the pool of
potential disruptors.

Low Market
Concentration

Unlikely A ranked measure of the largest core market for
the industry. Concentrated core markets
present a low-end market or new market entry
point for disruptive technologies to capture
market share.

  The rate of new patent technologies entering the industry is low, which limits the potential for innovations. A low rate does
not mean that innovations cannot occur, just that the likelihood of some innovation materializing as a threat is lower.
However, the concentration of technologies is high in this industry. This suggests that industry operators have exposure to
potentially unforeseen areas of innovation.

There are both significant barriers to entry and a low rate of new entrants in this industry. This combination of factors
dampens the threat of innovative players disrupting the industry structure.

Major market segments for industry operators are relatively diversified. The spread of market segments suggests that there
are limited entry points other than those already served my incumbent operators.

The Remediation and Environmental Cleanup Services industry in Canada is
not subject to technological disruption.

As waste from both heavy manufacturing and mining industries have historically been harmful to the environment, industry
services are expected to be needed for the foreseeable future. Improvements in technology will ultimately been adopted by
industry operators and transform the industry instead of disrupt it. For example, improved robotics are expected to enable
operators to be exposed to less dangerous chemicals by having robots do certain tasks. Over the five years to 2025, the
industry will likely still be expected to remain resistant to technological disruption.

The level of technology change is    Medium

  Services provided by the Remediation and Environmental Cleanup Services
industry in Canada involve the extensive use of technological equipment.

However, most remediation technologies are relatively well-established. Overall, industry operators experienced a
moderate level of technological change in recent years, with research and development expenditure focused on improving
existing processes in addition to developing new techniques to make the process more efficient and cost-effective.

Soil cleaning technology is commonly used by industry operators, as soil can be contaminated by a variety of pollutants,
including oil, chemicals and other toxic materials. Minor contamination can be treated by washing soil with water.
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Contaminants can also be extracted through controlled airflow. Additionally, industry operators may turn to bioremediation
techniques using materials such as compost from organic wastes. Bioremediation uses microorganisms to break down
contaminants in soil. This technique can help remove various hydrocarbon compounds, such as oil, from contaminated soil.

In recent years, environmental applications for nanotechnology have been gaining traction as remediation techniques, and
these materials can increase the speed of chemical or biological reactions, helping to clean up contaminated soil,
groundwater and other terrains. For example, FAST-ACT is an example of a nanomaterial chemical containment and
neutralization system that first responders can use to clean up toxic chemical releases. Nanomaterials such as nanoscale
iron and other metallic particles, can extract hydrocarbon contaminants, such as oil and ethane, chlorinated hydrocarbons,
and metals such as arsenic and chromium.

In particular, new techniques to use in response to oil spills are also in the process of being developed. Nanofibrils are
being experimented with to create super light oil collecting sheets that can absorb 100 times their own weight. In 2017,
scientists at the US Department of Energy's Argonne National Laboratory invented a reusable sponge they have named
Oleo Sponge that absorbs oil from water and enables recovery of the oil. The sponge has been tested in a variety of
environments and has been used to successfully collect diesel and crude oil from below and on water surfaces, and its
inventors anticipate that it can be used both to clean the routine waste accumulated from ship traffic and in emergency
response situations.

Revenue
Volatility

The level of volatility is    Medium

  IBISWorld estimates that revenue volatility within the Remediation and
Environmental Cleanup Services industry in Canada has been low to moderate
over the five years to 2020.

Demand for industry services is largely driven by the frequency of environmental and industrial accidents. When major oil
spills and other environmental disasters occur, demand for remediation and environmental cleanup services increases.
With oil production expected to be lower over 2020 as the COVID-19 (coronavirus) pandemic has depressed oil prices, this
is expected to lead to a significant decline in revenue over 2020, contributing to revenue volatility during the current period.

Industry demand can also be linked to overall levels of mining activity. While the exact requirements can vary by province,
in general mine operators must be able to support the cost of reclaiming and remediating mine sites following the end of
their useful life. As a result, remediation services can be necessary while operations are ongoing and after a mine has
closed.

Government funding also drives revenue performance. Over the five years to 2020, government expenditure has risen
steadily, and the consistency of government funding does temper industry's revenue volatility substantially. As a result,
stable levels of government funding enable industry operators to more easily make strategic decisions that rely on future
demand estimates.

Regulation &
Policy

The level of regulation is    Heavy and the trend is Increasing
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The Remediation and Environmental Cleanup Services industry in Canada is
subject to heavy regulation from all levels of government.

In general, the federal government has extensive environmental protection regulations, which stipulate remediation funding,
standards and other policies. These regulations include the Canadian Environmental Protection Act, the Fisheries Act, the
Canadian Environmental Assessment Act, the Transportation of Dangerous Goods Act and the Hazardous Products Act.
The federal government directly regulates cleanup efforts on federal land.

Additionally, industry operators must abide by extensive provincial regulations regarding land remediation. Typically, soil
and groundwater pollution are regulated by provincial governments. Regulations determine liability, funding and cleanup
standards. Provinces often maintain databases of contaminated sites, which determine the areas that require industry
services. Additionally, cleanup standards are regularly reviewed and have become more stringent over time. Federal and
provincial regulations and standards are coordinated through the Canadian Council of Ministers of the Environment
(CCME). The CCME is a body of environment ministers from the federal, provincial and territorial governments.

Industry
Assistance

The level of industry assistance is    High and the trend is Steady

While the Canadian Remediation and Environmental Cleanup Services
industry is not directly subsidized by the government, public sector funding is
a vital source of revenue for remediation service providers.

IBISWorld estimates that federal and provincial governments contribute more than 40.0% of industry revenue in 2020,
resulting in a high level of industry assistance.

Federal government agencies such as Environment and Climate Change Canada and Public Services and Procurement
Canada provide funding for remediation projects. Government agencies maintain databases of contaminated sites and
regular cleanup schedules, which results in a more stable revenue stream for industry operators. Additionally, federal and
provincial governments develop environmental protection and cleanup standards that construction, industrial and oil and
gas companies must abide by. More stringent environmental regulations bolster demand for remediation services.

Industry operators also receive assistance from various industry associations, including the Canadian Land Reclamation
Association. Industry associations provide an array of research and information to remediation service providers. Moreover,
industry operators also benefit from events such as the Remediation Technologies Symposium, which is organized
annually by the Environmental Services Association of Alberta, and which provide a forum for industry operators to share
research, technology and best practices.

In relation to the COVID-19 (coronavirus) pandemic, a difficult operating environment for the industry in 2020 means that
numerous industry operators are expected to qualify for some form of government assistance. This is especially true as the
industry consists of mainly small-to-medium sized companies, and are thus more likely to be negatively affected during the
pandemic. Some noteworthy government assistance programs that have supported the industry include the Canada
Emergency Business Account and the Canada Emergency Wage Subsidy. In addition, the industry is expected to receive
some sector specific assistance. The Canadian government is providing up to $1.7 billion to the provincial governments of
Alberta, Saskatchewan, British Columbia and the Alberta Orphan Well Association to clean up orphan and inactive oil and
gas wells. This should support demand for the industry in 2020.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

World Price
of Crude Oil

($US per
barrel)

2011 1,556 622 621 495 7,338 N/A N/A 435 N/A 104
2012 1,720 682 651 510 7,891 N/A N/A 482 N/A 105
2013 1,810 696 691 557 8,474 N/A N/A 508 N/A 104
2014 1,856 755 752 609 9,098 N/A N/A 545 N/A 96.2
2015 1,764 735 770 628 8,965 N/A N/A 553 N/A 50.8
2016 1,682 678 740 604 8,446 N/A N/A 512 N/A 42.8
2017 1,803 735 781 630 9,001 N/A N/A 558 N/A 52.8
2018 1,800 739 754 602 9,793 N/A N/A 566 N/A 68.3
2019 1,836 815 750 596 10,797 N/A N/A 640 N/A 61.4
2020 1,684 735 735 586 10,319 N/A N/A 607 N/A 38.1
2021 1,817 805 762 607 10,948 N/A N/A 646 N/A 41.4
2022 1,940 875 784 622 11,516 N/A N/A 681 N/A 43.9
2023 2,026 910 799 633 11,955 N/A N/A 708 N/A 46.3
2024 2,098 942 816 646 12,385 N/A N/A 734 N/A 49.1
2025 2,166 973 830 656 12,788 N/A N/A 758 N/A 52.0

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)

World Price
of Crude Oil

(%)
2011 3.25 2.26 5.79 0.60 5.55 N/A N/A 4.42 N/A 31.7
2012 10.5 9.60 4.83 3.03 7.53 N/A N/A 10.9 N/A 0.91
2013 5.25 2.00 6.14 9.21 7.38 N/A N/A 5.50 N/A -0.90
2014 2.55 8.52 8.82 9.33 7.36 N/A N/A 7.22 N/A -7.52
2015 -4.99 -2.72 2.39 3.11 -1.47 N/A N/A 1.39 N/A -47.2
2016 -4.63 -7.72 -3.90 -3.83 -5.79 N/A N/A -7.37 N/A -15.7
2017 7.21 8.37 5.54 4.30 6.57 N/A N/A 8.96 N/A 23.3
2018 -0.16 0.51 -3.46 -4.45 8.79 N/A N/A 1.52 N/A 29.4
2019 1.98 10.4 -0.54 -1.00 10.3 N/A N/A 13.0 N/A -10.2
2020 -8.28 -9.83 -2.00 -1.68 -4.43 N/A N/A -5.19 N/A -38.0
2021 7.88 9.44 3.67 3.58 6.09 N/A N/A 6.44 N/A 8.77
2022 6.74 8.73 2.88 2.47 5.18 N/A N/A 5.49 N/A 5.95
2023 4.43 4.03 1.91 1.76 3.81 N/A N/A 3.94 N/A 5.61
2024 3.55 3.48 2.12 2.05 3.59 N/A N/A 3.58 N/A 5.95
2025 3.26 3.30 1.71 1.54 3.25 N/A N/A 3.25 N/A 5.82

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2011 40.0 N/A N/A 212 27.9 11.8 59,212
2012 39.7 N/A N/A 218 28.0 12.1 61,044
2013 38.4 N/A N/A 214 28.1 12.3 59,972
2014 40.7 N/A N/A 204 29.4 12.1 59,892
2015 41.7 N/A N/A 197 31.3 11.6 61,629
2016 40.3 N/A N/A 199 30.4 11.4 60,597
2017 40.7 N/A N/A 200 30.9 11.5 61,960
2018 41.0 N/A N/A 184 31.4 13.0 57,817
2019 44.4 N/A N/A 170 34.9 14.4 59,276
2020 43.6 N/A N/A 163 36.0 14.0 58,804
2021 44.3 N/A N/A 166 35.5 14.4 58,997
2022 45.1 N/A N/A 168 35.1 14.7 59,170
2023 44.9 N/A N/A 169 35.0 15.0 59,247
2024 44.9 N/A N/A 169 35.0 15.2 59,241
2025 44.9 N/A N/A 169 35.0 15.4 59,243

Figures are inflation adjusted to 2020
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Additional Resources
Additional
Resources

Canadian Council of Ministers of the Environment
http://www.ccme.ca

Environment and Climate Change Canada
http://www.ec.gc.ca

Eco Canada
http://www.eco.ca

Industry Jargon BIOREMEDIATION
A remediation technique where microorganisms are used to clean up toxic materials and hazardous waste.

GROUNDWATER
Water located underground that may be contaminated by chemicals and other industrial wastes.

NANOTECHNOLOGY
Machines and technologies that are at the atomic and molecular scale.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
common control make up an enterprise.

EXPORTS
Total value of industry goods and services sold by Canadian companies to customers abroad.

IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.

INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.

INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
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operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.



IBISWorld helps you find the industry
information you need – fast.

With our trusted research covering thousands of global industries, you’ll get a quick and intelligent
overview of any industry so you can get up to speed in minutes. In every report, you’ll find
actionable insights, comprehensive data and in-depth analysis to help you make smarter, faster
business decisions. If you’re not yet a member of IBISWorld, contact us at 1-800-330-3772 or
info@ibisworld.com to learn more.

DISCLAIMER
This product has been supplied by IBISWorld Inc. (‘IBISWorld’) solely for use by its authorized licenses strictly in
accordance with their license agreements with IBISWorld. IBISWorld makes no representation to any other person
with regard to the completeness or accuracy of the data or information contained herein, and it accepts no
responsibility and disclaims all liability (save for liability which cannot be lawfully disclaimed) for loss or damage
whatsoever suffered or incurred by any other person resulting from the use of, or reliance upon, the data or
information contained herein. Copyright in this publication is owned by IBISWorld Inc. The publication is sold on
the basis that the purchaser agrees not to copy the material contained within it for other than the purchasers own
purposes. In the event that the purchaser uses or quotes from the material in this publication – in papers, reports,
or opinions prepared for any other person – it is agreed that it will be sourced to: IBISWorld Inc.

Copyright 2020 IBISWorld Inc.
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