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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· Revenue is still expected to grow in the Canadian Real Estate Asset Management and Consulting industry, despite
the COVID-19 (coronavirus) pandemic affecting corporate profit levels. For more detail, please see the Current
Performance chapter.

· The average industry profit margin is expected to slightly decline, partially due to the coronavirus pandemic
affecting downstream corporate demand for industry services. For more detail, please see the Cost Structure
Benchmarks chapter.

· Demand is expected to remain relatively stable despite the adverse economic effects of the pandemic. For more
detail, please see the Major Markets chapter.
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About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.
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About This Industry
Industry Definition This industry provides real estate-related services, including escrow, fiduciary, consultancy, research, listings, tenant

representation and other miscellaneous activities. The industry does not include real estate agent and broker offices,
real estate lessors, real estate property managers or real estate appraiser offices.

Major Players There are no major players in this industry

Main Activities The primary activities of this industry are:

Real estate consulting services

Property management services

Real estate listing services

Real estate relocation services

Real estate auction services

The major products and services in this industry are:

Residential property management services

Real estate consulting services

Real estate listing services

Real estate relocation services

Real estate auction services

Other services
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Supply Chain

SIMILAR INDUSTRIES

Property, Casualty and Direct
Insurance in Canada

Commercial Leasing in Canada Real Estate Sales & Brokerage in
Canada

Property Management in Canada

       

       

RELATED INTERNATIONAL INDUSTRIES

Global Commercial Real Estate Real Estate Asset Management &
Consulting in the US

Real Estate Services in Australia Residential Real Estate in China

Commercial Real Estate in China Estate Agents in the UK Real Estate Services in New
Zealand

Estate Agents in Ireland
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Industry at a Glance
Key Statistics

$3.8bn
Revenue

Annual Growth

2016–2021

0.4%

Annual Growth

2021–2026

1.5%

Annual Growth

2016–2026

 

$808.9m
Profit

Annual Growth

2016–2021

-0.4%

  Annual Growth

2016–2021

 

21.5%
Profit Margin

Annual Growth

2016–2021

-0.9pp

  Annual Growth

2016–2021

 

13,200
Businesses

Annual Growth

2016–2021

-1.1%

Annual Growth

2021–2026

0.0%

Annual Growth

2016–2026

 

19,296
Employment

Annual Growth

2016–2021

-1.4%

Annual Growth

2021–2026

0.9%

Annual Growth

2016–2026

 

$1.2bn
Wages

Annual Growth

2016–2021

-0.7%

Annual Growth

2021–2026

1.0%

Annual Growth

2016–2026

Key External Drivers % = 2016–21 Annual Growth

2.4%
Government consumption and
investment

-1.1%
Value of nonresidential
construction

6.6%
Housing starts

-0.3pp
Overnight rate

 
Industry Structure

POSITIVE IMPACT

  Capital Intensity
Low   Concentration

Low

  Regulation & Policy
Light / Steady   Technology Change

Low

  Industry Globalization
Low / Steady

MIXED IMPACT

  Life Cycle
Mature   Revenue Volatility

Medium

NEGATIVE IMPACT

  Industry Assistance
None / Steady   Barriers to Entry

Low / Steady

  Competition
High / Steady

 

Key Trends

 Volatile corporate profit growth has had a direct effect on
domestic nonresidential construction activity

 Investment from international investors has caused price
inflation

 Wages are projected to account for the largest share of
industry revenue

 Increased public infrastructure spending are expected to
drive recovery in nonresidential markets

 The International Monetary Fund continues to remain
cautious regarding Canada's housing market

 Wage costs are expected to fluctuate, placing downward
pressure on industry profit

 A declining nonresidential market has limited industry growth
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Products & Services Segmentation

 
Major Players

There are no major players in this industry
SWOT

STRENGTHS

  Low Imports

  High Profit vs. Sector Average

  Low Customer Class Concentration

  Low Capital Requirements

   

WEAKNESSES

  Low & Steady Barriers to Entry

  None & Steady Level of Assistance

  High Competition

  High Product/Service Concentration

  Low Revenue per Employee

   

OPPORTUNITIES

  High Performance Drivers

  Overnight rate

   

THREATS

  Low Revenue Growth (2005-2021)

  Low Revenue Growth (2016-2021)

  Low Outlier Growth

  Low Revenue Growth (2021-2026)

  Value of nonresidential construction
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Executive Summary On the market: An improving nonresidential construction market is
expected to support revenue growth

The Real Estate Asset Management and Consulting industry in Canada comprises companies that provide auxiliary
real estate services. Industry operators provide transactional services, such as escrow and tenant representation.
They also generate data and analysis on local and regional markets, and provide consulting and advisory services
to property owners, managers, investors and developers. This includes advice on market valuation, property taxes
and property management.

As with other industries that are heavily reliant on construction activity, the industry has experienced a moderate
level of volatility over the five years to 2021. For instance, the value of nonresidential construction in Canada
experienced volatile growth as declines in 2016 and 2020 disrupted years of consistent growth. These declines were
mainly driven by the commodity price collapse and the adverse economic effects from the COVID-19 (coronavirus)
pandemic. Despite the countercyclical services the industry offers, a declining nonresidential market has limited
industry growth. In addition, the International Monetary Fund identified Canada's house price-to-rent and house
price-to-income ratios as dangerously high. Overall, industry revenue is estimated to grow at an annualized rate of
0.4% to $3.8 billion over the five years to 2021, including an increase of 4.5% in 2021 alone.

Over the five years to 2026, industry revenue is projected to grow at a faster rate despite volatile residential markets
and increasing interest rates. Corporate profit across all industries in Canada is projected to grow an annualized
2.2% over the next five years, which will likely result in operators experiencing increased demand from the corporate
sector, which is a major market. In addition, the value of residential construction is forecast to grow at an annualized
rate of 2.4% over the five years to 2026, while housing starts is expected to grow only an annualized 0.4% during
the same period. This slow growth is anticipated to be mainly attributed to mounting levels of household debt, rising
interest rates and only slow gains in income growth during the outlook period. However, an expanding economy and
improving nonresidential construction market are expected to support revenue growth. Consequently, industry
revenue is expected to expand at an annualized rate of 1.5% to $4.1 billion over the five years to 2026.
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Industry Performance

Key External
Drivers

Value of nonresidential construction

The Real Estate Asset Management and Consulting industry in Canada primarily provides advice to the corporate
sector and property developers. Therefore, an increase in the volume of nonresidential construction in Canada
precipitates demand for consulting services. The value of nonresidential construction is expected to decrease in
2021, posing a potential threat to the industry.

 

Housing starts

Housing starts measures the number of new privately owned housing units started in a given year. An increase in
the number of new residential buildings leads to greater demand for escrow services and other real estate
consulting services, which boosts industry revenue. Housing starts are expected to decrease in 2021.

 

Overnight rate

The overnight rate is the rate at which major financial institutions can borrow and lend short-term funds to one
another. The Bank of Canada signals the market via an overnight rate target, which sets a 50-basis point range for
the intended overnight rate. An increase in the overnight rate makes it more expensive for companies to invest in
new infrastructure, and therefore, weakens demand for real estate asset management and consulting services. The
overnight rate is expected to decrease in 2021.

 

Government consumption and investment

Government expenditure and investment measures the total value of services produced by federal, provincial and
local governments as well as investment in fixed assets. An increase in government expenditure and investment
leads to greater infrastructure construction, and therefore, stronger demand for industry services. Government
expenditure and investment is expected to grow in 2021, representing a potential opportunity for the industry.
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Current
Performance

The Real Estate Asset Management and Consulting industry in Canada
comprises operators that provide services to companies and individuals
in real estate markets.

Industry operators provide transactional services, such as escrow and tenant representation. They also generate
data and analysis on local and regional markets and provide consulting and advisory services to property owners,
managers, investors and developers. Over the five years to 2021, the industry has experienced volatile conditions.
Initially, growth in the residential construction market and declines in the nonresidential construction markets
resulted in slower demand for asset management and consulting services. Overall, industry revenue is estimated to
grow at an annualized rate of 0.4% to $3.8 billion over the five years to 2021, including an increase of 4.5% in 2021
alone. Despite the COVID-19 (coronavirus) pandemic, demand for the industry's services is still expected to persist
as many different businesses require operators when they plan on making a large real estate investment.

NONRESIDENTIAL CONSTRUCTION PERFORMANCE

Real estate asset management and consulting firms have experienced
volatile growth during the period, including fluctuating demand from the
corporate sector.

Prior to the reporting period, in 2012, the value of nonresidential construction grew 6.9%, resulting in industry
revenue increasing 10.8% in 2013. However, following this substantial one-time expansion, revenue began to falter
as commodity markets began to destabilize. Although the industry also offers countercyclical services, such as
reducing corporate expenditure, mitigating liability and risk, maximize property value and investment, this slower
growth was driven by declines in corporate profit. However, corporate profit has risen an annualized 3.4% over the
five years to 2021, since economic conditions have been prosperous over most of the past five years. Volatile
corporate profit growth has had a direct effect on domestic nonresidential construction activity, declining in 2019 and
2020, which disrupted years of consistent growth. The value of nonresidential construction has declined an
annualized 1.4% over the five years to 2021.

Furthermore, falling crude oil prices, a key export commodity in Canada, and a recession due to the coronavirus
pandemic have affected the market. Despite nonresidential construction experiencing increased pressure, domestic
government expenditure and investment has grown, offsetting the negative effects caused by the nonresidential
market. Government consumption and investment has increased an annualized 2.1% over the five years to 2021, as
the economic recovery from the coronavirus pandemic has helped steady demand for consulting services on
property management and tax, market valuation and necessary insurance policies. Despite certain negative
economic drivers, industry revenue has been able to recover and continue to slightly grow over the five years to
2021.

RESIDENTIAL MARKET HIGHS AND LOWS
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During the current period, the industry has partially benefited from an
expanding residential market in some regions of Canada, most notably in
British Columbia and Ontario.

While some of this growth has been organic, due to rising populations and incomes, the rapid increase in the value
of residential construction and growing investment from international investors in China and other emerging
economies seeking to invest in safer markets has caused quick price inflation. However, as a result of the consulting
and countercyclical nature of industry services, the value of residential construction rose at a faster rate than
Canadian GDP, although housing starts fell steadily fell between 2018 and 2021. Overall, the value of residential
construction has increased at an annualized rate of 1.8% over the five years to 2021, counteracting the slow growth
in housing starts during the same period. Housing starts have grown an annualized 0.8% over the past five years.

INDUSTRY PARTICIPATION

Despite volatile construction activity during the period and the current
debate regarding home prices in urban centres, participation in the
industry has continued its historical trend of growth, primarily due to the
increasing use of data analytics and consulting services in the real estate
acquisition process.

Industry services cover a large portion of the real estate market, including traditional house hunters and escrow
agents as well as providers of datasets and real estate analytics, the latter of which has grown rapidly over the past
decade. Conversely, the number of industry enterprises has slightly fallen, decreasing at an annualized rate of 1.1%
to 13,200 companies over the five years to 2021. According to Statistics Canada, more than 90.0% of
establishments consist of nonemploying sole proprietorships. Despite the large number of sole proprietors, industry
employment has slightly declined during the period, decreasing at an annualized rate of 1.4% to 19,296 workers
over the five years to 2021. Moreover, wages are projected to account for the largest share of industry revenue,
representing more than 30.0% in 2021. This decrease in employment can be mainly attributed to the coronavirus
pandemic, which has caused many operators to furlough many employees to cut down on costs. Consequently,
industry profit, measured as earnings before interest and taxes, is expected to account for 21.5% of industry
revenue in 2021, down from 22.4% in 2016.

Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Housing
starts

(Units)
2012 2,834 1,633 11,796 10,976 18,086 N/A N/A 1,011 N/A 214,827
2013 3,141 1,722 15,420 14,349 17,930 N/A N/A 988 N/A 187,923
2014 3,469 1,947 15,104 14,055 19,219 N/A N/A 1,131 N/A 189,329
2015 3,548 2,031 14,985 13,942 20,042 N/A N/A 1,204 N/A 195,535
2016 3,688 2,158 15,000 13,955 20,700 N/A N/A 1,242 N/A 197,915
2017 3,556 2,032 15,733 14,638 20,126 N/A N/A 1,144 N/A 219,763
2018 3,585 2,002 15,642 14,509 19,565 N/A N/A 1,144 N/A 212,843
2019 3,779 2,144 14,690 13,558 20,061 N/A N/A 1,206 N/A 208,685
2020 3,600 1,990 14,186 13,084 18,719 N/A N/A 1,157 N/A 213,000
2021 3,762 2,101 14,346 13,200 19,296 N/A N/A 1,196 N/A 206,000
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Industry Outlook
Outlook Over the five years to 2026, operators in the Canadian Real Estate Asset

Management and Consulting industry are expected to experience quicker
growth.

During the outlook period, both the value of residential and nonresidential construction is forecast to grow.
Additionally, despite projected increases in per capita income, higher earnings are expected to result in consumers
paying off high levels of household debt and rising interest rates, rather than purchasing real estate, which is
reflected in the residential construction segment of the industry. Nonresidential construction is anticipated to bounce
back and grow at a steadier rate over the next five years, as the recovering economy will likely stimulate
construction investments. As a result, industry revenue is expected to rise at an annualized rate of 1.5% to $4.1
billion over the five years to 2026.

NONRESIDENTIAL RECOVERY BOOSTS INVESTMENT

The corporate sector and increased public infrastructure spending are
expected to drive recovery in nonresidential markets over the next five
years, as rising corporate profit and low interest rates precipitate new
investment in major facilities.

Corporate profit is expected to grow an annualized 2.2% over the five years to 2026 due to stronger consumer
spending, economy recovery of Canada's major trading partners, such as the United States and Europe, and
improving commodity prices. As a result, the value of nonresidential construction is forecast to rise an annualized
3.3% over the five years to 2026. Therefore, real estate asset management and consulting firms will likely
experience an uptick in demand from their largest clients in the corporate sector. In addition, demand from property
developers is also expected to increase as companies purchase new plots of land or existing buildings and develop
modern edifices.

Furthermore, government agencies are forecast to represent a growing market compared with the five years to
2021. Revenue generated through this market is expected to increase as government consumption and investment
grows, which is anticipated to rise at an annualized rate of 1.5% over the five years to 2026. Unfortunately for
industry operators, interest rates are also expected to increase during the period, increasing the cost of borrowing
and limiting demand for new large-scale projects. The slow trickle of new demand for industry services tend to lead
to more competitive pricing from operators.

RESIDENTIAL MARKET REMAINS VOLATILE

Uncertainty regarding the value of Canada's residential market is
expected to continue over the next five years and will likely create
precarious conditions.

The International Monetary Fund continues to remain cautious regarding Canada's housing market as the house
price-to-rent ratio and the house price-to-income ratio remain high. Increasing house price-to-rent ratios and house
price-to-income ratios will likely cause housing affordability to fall, which could precipitate the bursting of a property
bubble. However, increasingly stable conditions and improving employment over the next five years could result in
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incomes rising faster than housing prices, consequently reducing the house price-to-income ratio. This would likely
enable the housing stock to maintain high prices, but avoid a collapse in the housing market.

Canada's relationship with international markets will also likely affect housing prices over the next five years. The
housing stock in Vancouver is expected to continue rising due to investment from Chinese property purchasers that
are seeking to safely hold wealth in low-risk markets. However, recent implementation on excise tax on foreign
ownership and the purchase of luxury homes is anticipated to temper this trend to a degree. Conversely, housing
starts are expected to slightly rise, increasing an annualized 0.4% over the five years to 2026, as residential
renovation expenditure and residential construction are also both expected to grow during the outlook period.
Furthermore, the immigration rate in Canada will likely continue to increase, with nearly one-quarter of a million
people immigrating to Canada on average every year. This increase is expected to raise rent and housing costs in
Canada. A collapse in housing prices and construction would likely harm industry growth, but increasing foreign
investment and difficult conditions can create new demand for the industry. Industry operators focus on providing
advisory services on subjects such as market valuation and property management, and therefore, demand for these
services may rise while corporate profit increases and pricing uncertainty grows.

OPERATIONAL TRENDS

During the outlook period, industry profit is expected to slightly rise as
economic conditions related to the coronavirus pandemic improve.

As a result, many operators in the construction sector will be more likely to be paying high prices for auxiliary real
estate consulting services. Additionally, wage costs, which typically account for more than 30.0% of industry
revenue, are expected to fluctuate over the next five years, placing downward pressure on industry profit. Further,
the number of industry establishments is expected to grow at an annualized rate of 0.1% to 14,445 locations over
the five years to 2026. Given the high proportion of nonemployers within the industry, employment is also expected
to rise, increasing at an annualized rate of 0.9% to 20,198 workers during the same period.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)
Housing

starts  (Units)
2021 3,762 2,101 14,346 13,200 19,296 N/A N/A 1,196 N/A 206,000
2022 3,835 2,138 14,397 13,232 19,536 N/A N/A 1,213 N/A 202,000
2023 3,899 2,172 14,449 13,266 19,736 N/A N/A 1,227 N/A 207,000
2024 3,934 2,190 14,459 13,265 19,819 N/A N/A 1,233 N/A 208,000
2025 4,013 2,233 14,475 13,260 20,058 N/A N/A 1,250 N/A 210,000
2026 4,057 2,256 14,445 13,219 20,198 N/A N/A 1,260 N/A 210,000
2027 4,111 2,285 14,502 13,261 20,380 N/A N/A 1,272 N/A 211,000
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Industry Life Cycle The life cycle stage of this industry is    Mature

LIFE CYCLE REASONS

IVA is estimated to grow at a slower rate than the overall economy

Industry products and services are clearly segmented and stable

Technological change is focused on improving efficiency rather than new products

The Real Estate Asset Management and Consulting industry in Canada is in the mature stage of its economic life
cycle. The industry is characterized by slow growth compared with the overall economy, stable and clearly
segmented services and low technological change that is focused on improving efficiency. Industry value added
(IVA), which measures an industry's contribution to the overall industry, is expected to grow an annualized 0.4%
over the 10 years to 2026. Comparatively, Canadian GDP is expected to increase at an annualized rate of 1.7%
during the same period.

Real estate asset management and consulting businesses are wholeheartedly accepted in downstream markets.
Many real estate owners, both residential and nonresidential property owners, use asset managers and consultants
to optimize property value, along with countercyclical services such as mitigating liability and risk.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

Construction In Canada

Finance and Insurance In Canada

Real Estate and Rental and Leasing In Canada

Public Administration in Canada

2nd Tier

Consumers in Canada

Key Selling Industries
1st Tier

Commercial Leasing in Canada

2nd Tier

Office Supply Stores in Canada

Accounting Services in Canada

Advertising Agencies in Canada

Market Research in Canada

Products & Services

  Despite the COVID-19 (coronavirus) pandemic, demand for services
provided by the Canadian Real Estate Asset Management and Consulting
industry is expected to remain constant.

This is because businesses in almost every industry require operators' services during large real estate investments.

REAL ESTATE CONSULTING SERVICES

In 2021, real estate consulting services are estimated to account for 51.6%
of industry revenue.

This includes the provision of advisory services on topics such as property tax, market valuation, insurance and
other independent advice on property management. Consulting services are offered to a wide range of residential
and nonresidential clients and has risen as a share of revenue over the five years to 2021. Rising demand in the
housing market and improving corporate profit during most of the period has helped boost this segment since
consulting services are demanded in the lead up to and during the purchase of real estate.

REAL ESTATE RELOCATION SERVICES

Real estate relocation services are estimated to account for 18.6% of
revenue in 2021.

This segment includes rental accommodation referral services, bundled relocation services and fiduciary and escrow
services. Relocation services have experienced slow growth as companies have been hesitant to make large
investments during times of economic uncertainty, stagnating as a share of revenue over the past five years.

REAL ESTATE LISTING AND AUCTION SERVICES

Real estate listing services include providing a register or list of real
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estate properties for sale in the area.

In 2021, real estate listing services are estimated to account for 10.6% of revenue, falling as a share of revenue
during the period. Online listing services have reduced the share of revenue that can be generated through listings,
as a multitude of free websites and high competition eat into this segment's share of revenue. In addition, real estate
auction services typically parallel trends with online listing due to free sites enabling consumers to bypass operators.
IBISWorld expects real estate auction services to account for 10.2% of industry revenue, also declining as a share
of revenue over the past five years.

RESIDENTIAL PROPERTY MANAGEMENT SERVICES

Residential property management services are estimated to comprise
3.9% of revenue in 2021, with most services devoted to nonresidential
property management; this includes providing weekly building
inspections, maintenance reports, insurance review and lease renewals
and negotiations.

Over the past five years, property management services have remained a constant share of revenue as this
segment follows overall industry trends.

OTHER SERVICES

Other real estate services include brokerage, appraisal, insurance and
marketing research fees.

IBISWorld expects this segment to represent 5.1% of industry revenue in 2021, increasing as a share of revenue
during the period.

Demand
Determinants

The Real Estate Asset Management and Consulting industry in Canada is
heavily reliant on the volume and value of real estate transactions.

When properties are bought, sold, leased, developed, insured or mortgaged, accurate information, analysis and
counsel are sought to make informed decisions in regard to demand. Despite the adverse economic effects of
COVID-19 (coronavirus), demand for the industry's services is still expected to increase at a steady rate.

Property development and redevelopment

Demand for new housing and commercial building construction drives demand for industry services. Growth in
industry activity generally correlates with growth in building construction activity, but is also heavily influenced by
mortgage interest rates and movements in property values. The collapse of the US mortgage finance market and the
subsequent effects that were experienced across the banking and finance sector in Canada resulted in banks and
mortgage initiators tightening lending practices, which dampened investment into building activity. In response, low
interest rates set by the Canadian Government and strengthening corporate profit have helped restore investor
certainty, and with it, demand for new housing and commercial building construction.

Property sales and investment

The need for asset managers to help determine the optimal time to acquire, improve and dispose of real estate
assets creates demand for industry services. Investment decisions are influenced by the prevailing level of interest
rates and availability of finance, company profitability and capacity to invest in new premises. Additional factors
include current and expected rates of general economic growth, expected yield on investment, for both long-term
rental yield and speculative capital gains, taxation treatment of building investment compared with other types of
assets, vacancy rates of existing building stock and changes in the structure, distribution and size of the population.

Current economic conditions and outlook

This industry encompasses a variety of real estate services, all of which are affected by current economic conditions
and expected outlook. The need for commercial real estate is often associated with corporate expansion and a rise
in consumer spending. As a result, demand for industry services from commercial development and leasing
activities increases during periods of economic growth. Housing market trends also correspond to demand for real
estate services, such as listing, escrow, research and analysis.
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Major Markets

  Despite the COVID-19 (coronavirus) pandemic, demand from the Canadian
Real Estate Asset Management and Consulting industry's major markets
is still expected to remain stable.

  Since industry services are required by many different industries, a drop in demand from one sector may be
balanced out by increased demand from another sector.

CORPORATE SECTOR

The corporate sector is expected to account for 37.1% of revenue in 2021.

Real estate service firms provide consulting services including general advisory work, relocation, fiduciary, escrow
and asset management consulting services to a variety of companies. Corporate clients require these services as
they acquire other businesses or expand their office locations and require assistance from real estate professionals.
Over the five years to 2021, the corporate sector has decreased as a share of revenue as corporate profit and
nonresidential construction activity has been volatile.

Sometimes included in the corporate market are real estate developers that require real estate asset management
and consulting services before acquiring land and building. Consultants help developers understand costs and any
possible regulation that would present a roadblock to land development.

FINANCIAL SECTOR

The financial sector, which includes banks and insurance companies, is
estimated to account for 23.4% of revenue in 2021.

Financial institutions require industry services such as listing services, escrow services, consulting services and
research. Over the past five years, this segment has dropped as a share of revenue due to declines in the
nonresidential property market. Consequently, investor confidence on real estate investments to add to their asset
portfolio has been hindered.

GOVERNMENT AGENCIES

Government agencies are expected to account for 6.8% of revenue in
2021.

The development of national facilities, including utilities construction, requires asset management and consulting
services to ensure that all regulation is met and fiduciary and escrow services are received. The federal government
decreased expenditure and investment in 2013 and 2014 due to cuts following stimulus packages. More recently,
government expenditure and investment have bounced back due to the coronavirus pandemic relief program,
resulting in this segment to increase as a share of revenue over the past five years.

PRIVATE HOMEOWNERS, BUYERS AND OTHER

Private homeowners and buyers are expected to account for 18.8% of
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revenue in 2021.

Private homebuyers may use industry services, but typically make considerably lower value transactions.
Consequently, this segment typically accounts for a minor share of revenue. However, due to the corporate and
financial sector's shares of revenue declining during the period, IBISWorld estimates that private homeowners and
buyers have increased as a share of revenue. Despite this, real estate agents and brokers are estimated to account
for a noticeable portion of other industry markets. Agents and brokers use industry services such as listing services,
escrow services, consulting services and research. Other markets are expected to have also risen as a share of
revenue over the past five years, accounting for 13.9% of industry revenue in 2021.

Exports in this industry are    Low and Steady

Imports in this industry are    Low and Steady

There is no international trade in the Canadian Real Estate Asset Management and Consulting industry. The
industry is dominated by many small, nonemploying companies that provide industry services to narrow geographic
markets. There are no major industry companies, and as a result, services are not typically offered across
international borders.

Business
Locations

  The Real Estate Asset Management and Consulting industry in Canada is predominantly serviced by small, nonemploying
companies. Therefore, the most populated regions dominate the industry's geographic distribution as consultants tend to operate
in areas with high construction levels.

Ontario

In 20201, Ontario is estimated to account for 41.7% of industry establishments and more than 38.0% of the population,
representing the largest provincial share of the Canadian population. Moreover, Ontario is a high demand area for real estate
asset management and consulting professionals. This includes services provided to corporate clients in industries such as
manufacturing, hydroelectricity, natural resources, steel production and financial services.

British Columbia and Alberta
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British Columbia accounts for an estimated 24.1% of establishments in 2021 due to a growing population and abundance of
natural resources. Natural resource growth has caused a high volume of land development and construction for a growing
population, which precipitates a higher demand for asset management and consulting firms. Similarly, Alberta's strong mining and
forestry markets have triggered stronger demand for industry services, as the province is estimated to account 12.8% of
establishments in 2021.

Quebec

Quebec is the second-most populous province in Canada, home to nearly one-fourth of the population. However, the region only
comprises an estimated 13.6% of establishments in 2021. The province contains a large information and research industry, as
well as the mining, pulp and paper and agricultural sectors. Nonetheless, the region remains generally underserved relative to the
share of population.
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

The Real Estate Asset Management and Consulting industry in Canada exhibits a low level of market share
concentration, with the industry's four largest players accounting for less than 10.0% of revenue in 2021. The
industry is characterized by a large number of businesses that provide basic escrow, fiduciary, accommodation
referral, listing and consulting services. In addition, according to Statistics Canada, more than 90.0% of employing
establishments employ fewer than 20 workers, while an estimated 90.7% of industry establishments are
nonemploying entities. Over the five years to 2021, market share concentration has remained stable. CBRE Group
Inc. has expanded its position in Canada since the 2008 recession and dip in housing prices, while other companies
have simply followed the overall industry path. It is difficult for any single company to establish a large market share
in this industry due to the high levels of competition and fragmented nature of the business. IBISWorld expects this
trend to continue over the five years to 2026.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Ability to raise revenue from additional sources:
The real estate market can fluctuate from year to year; consequently, real estate service firms have branched out by
offering complementary services to clients to raise revenue.

Access to highly skilled workforce:
Industry operators provide consulting services, which are based on the adviser's knowledge of local markets and
trends. Therefore, companies that hire the most skilled consultants will likely be the most successful and win new
business.

Having contacts within key markets:
Successful real estate service firms require a constant flow of new business. Therefore, having key contacts and
strong networks ensures continued business.

Well-developed internal processes:
Given the generally labour-intensive nature of the industry, operators need to ensure that appropriate cost and time-
management systems are in place to complete projects.

Proximity to key markets:
Industry operators must be located near residential areas, where high demand for real estate services is apparent.
High density residential areas with strong population growth represent key markets for industry participants.

Ability to establish remote work arrangements for employees:
Remote work arrangements are very common among employees in this industry. It is important for operators that did
not previously have remote work arrangements to invest in these capabilities, to ensure the safety of employees.
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Cost Structure
Benchmarks

  Profit

Industry profit, measured as earnings before interest and taxes, is
expected to account for 21.5% of industry revenue in 2021, down
slightly from 22.4% in 2016. Profit varies between companies based on
their size and structure. Small, nonemploying companies, which
comprise most industry establishments, tend to have high wage costs
and relatively low profit because most earnings are drawn as wages
and little investment is required. Meanwhile, larger companies record
higher profit as specialization in specific areas enables them to
maximize efficiency and save on wage costs. However, due to the
adverse economic effects of the COVID-19 (coronavirus) pandemic,
demand for industry services slightly decreased, which caused the
average industry profit margin to decrease in 2020. Since then, profit is
expected to slightly rebound in 2021 as economic conditions begin to
improve. IBISWorld expects industry profit to slightly rise over the five
years to 2026 since economic conditions are forecast to continue
improving.

 

  Wages

Industry wage costs are estimated to account for 31.8% in 2021, down
from 33.7% in 2016. The industry is highly labour intensive and relies
on highly skilled individuals to provide service based on their
knowledge of the overall industry and real estate technicalities.
Therefore, employees typically demand relatively high wages and
require only basic equipment to complete their roles. In addition,
IBISWorld estimates that the industry average salary has increased
over the five years to 2021, despite wages' share of revenue slightly
decreasing during the period. This decrease in wages can be mainly
attributed to the coronavirus pandemic and the resulting increase in
unemployment. Wages' share of revenue is projected to decrease over
the five years to 2026 even though economic conditions are expected
to improve.

 



Real Estate Asset Management & Consulting in Canada April 2021

23 IBISWorld.com

  Purchases

Industry purchase costs are estimated to account for 19.4% of revenue
in 2021 and predominantly include basic supplies for office
administrative activities and other purchases that directly relate to
providing industry services. The industry also invests in software and
online systems that make it simpler to offer property listings and
aggregate large databases of real estate. Furthermore, operators in the
industry tend to purchase printing and production services, software for
analytics and other tools that assist employee efficiency.

 

  Marketing

Marketing and advertising costs are projected to account for 1.4% of
industry revenue in 2021. IBISWorld expects this figure to have
remained relatively stagnant during the period.

 

  Depreciation

IBISWorld expects industry depreciation costs to account for 2.5% of
revenue in 2021, remaining relatively stable as a share of revenue
during the period.

 

  Rent

Rental costs are estimated to account for 1.3% of industry revenue in
2021. Operators in the industry require office spaces to work and meet
clients.
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  Utilities

IBISWorld expects utility costs to account for 1.2% of industry revenue
in 2021. This figure has remained relatively stable during the period.

 

  Other Costs

Other costs are estimated to account for 20.9% of industry revenue in
2021 and generally consist of professional services, such as
accounting, legal fees, travel and accommodation for consultants.

 

Basis of
Competition

Competition in this industry is    High and the trend is Steady

  INTERNAL COMPETITION

The Real Estate Asset Management and Consulting industry in Canada is
large and highly fragmented, with thousands of companies offering a
variety of real estate services.

The quality and range of services provided forms a primary basis of competition. Corporations, institutions and
investors that outsource real estate services prefer to engage companies that offer a full range of services across a
wide geographic area. Consolidating the number of providers used cuts costs and improves efficiency for these
larger clients. Companies that offer a wide range of services to assist with all of their clients' real estate needs are
able to leverage their expertise, reputation and knowledge to attract new clients and retain business.

Additionally, business location plays an important role in setting a competitive edge. Small real estate service firms
that operate in a specific region may be able to gain the business of local companies and individuals. Further,
localized companies have an advantage when clients are seeking services that require specialized knowledge of a
region. This can also assist in information accuracy. Real estate firms that are able to consistently provide reliable
and accurate information on properties and real estate asset values will likely gain repeat business and referrals
from other clients.

Price is an important basis of competition within the industry. In a highly fragmented industry with many participants,
real estate services firms that unnecessarily charge a higher price than competitors risk losing existing clients and
failing to attract new business. However, real estate firms that have specialized knowledge and skills in niche
industries and markets can be in high demand, and therefore, have more pricing power.

EXTERNAL COMPETITION

The industry experiences competition from several substitutes that
perform many of the same and additional services.

Brokers, agents, property firms, developers and real estate investment trusts can bring industry services in-house



Real Estate Asset Management & Consulting in Canada April 2021

25 IBISWorld.com

and reduce demand. Furthermore, potential clientele can search out these companies for an one-stop shop, which
further reduces demand for industry services. Such competition forces companies to decrease prices and increase
their marketing efforts, which often reduces profit.

Barriers to
Entry

Barriers to Entry in this industry are    Low and the trend is Steady

  Barriers to entry for new companies into the Canadian
Real Estate Asset Management and Consulting industry
can vary among provinces and cities. Generally, these
barriers are low across the United States. Industry
operators rely on their knowledge of local markets and
real estate trends to provide service, and therefore,
capital costs are minimal.

Costs to purchase or lease facilities can be considerable
in well-established, highly populated cities. However, in
smaller cities and suburban regions, costs to establish a
real estate services firm can fall significantly. The industry
is dominated by smaller nonemployer companies, which
incur minimal start-up costs and very low operational
costs.

Competition in the industry is moderate. The industry is
large and highly fragmented, with opportunities for
companies that provide more general real estate
transactional services and companies that provide niche
and specialty advisory services. Ultimately, consolidation
is a growing trend. Companies that offer a wide range of
services are able to leverage their expertise, reputation
and knowledge to attract new clients and retain their
business. There are few regulatory requirements for the
industry, and the most relevant of these are escrow
compliance and fiduciary laws.

Advertising and promotional costs are generally low in the
industry. Smaller companies that operate within a specific
geographic region acquire much of their business through
relationships with other local businesses and referral
networks. Large companies that cross-sell services to
clients can reduce average management and overhead
costs per transaction.

Barriers to Entry Checklist

Competition High  

Concentration Low  

Life Cycle Stage Mature  

Technology Change Low  

Regulation & Policy Light  

Industry Assistance None  

Industry
Globalization

Globalization in this industry is    Low and the trend is Steady

  The Real Estate Asset Management and Consulting industry in Canada exhibits a low level of globalization.
Although US-based companies exist in the market, services are provided by local subsidiaries of these businesses.
Furthermore, industry operators typically provide consulting services to narrow geographic markets, and therefore,
there is no international trade.
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Major Companies
There are no major players in this industry

Other Companies The Real Estate Asset Management and Consulting industry in Canada is highly fragmented, as listing, rental
accommodation referral and general consulting operations are typically unique to geographic markets. Furthermore,
there are many industry operators in these areas competing in a highly competitive environment, where any
competitive advantage in price or quality of service will draw new business. Therefore, the industry contains no
players with more than 5.0% total market share.

CBRE Group Inc.

  Market Share: 4.9%
  CBRE Group Inc. (CBRE) was founded in 1906 and is one of the largest global commercial real estate service

providers. The company offers a range of services to property occupiers, owners, lenders and investors in office,
retail, industrial, multifamily and other types of commercial real estate, employing more than 100,000 workers in
more than 495 offices worldwide. The company operates in eight business segments, with its occupier outsourcing,
valuation and leasing divisions being industry relevant. CBRE's Americas segment is estimated to account for more
than 50.0% of the company's global revenue, with the company expected to generate $184.7 million in industry-
relevant revenue in 2021, with a market share of 4.9%.

Jones Lang LaSalle Incorporated

  Market Share: 1.9%
  Jones Lang LaSalle Incorporated (JLL) is one of the largest real estate investment management and professional

service companies in North America. The company was formed in 1999 through the merger of Jones Lang Wootton
and LaSalle Partners, and is headquartered in Chicago. JLL operates as a financial and professional services firm
with a specialization in real estate. Company operations include integrated realty services on a local, regional and
global basis to owners, renters, investors and developer clients. The company has more than 330 corporate offices
worldwide in more than 80 countries and employs an estimated 91,000 people. The company operates through six
business segments, with its advisory, consulting and other division being the only industry-relevant operation, with
the inclusion of advisory fees comprised from its LaSalle Reinvestment division. In 2021, IBISWorld expects JLL to
generate $70.9 million industry-relevant revenue, with a market share of 1.9%.

Colliers International Group Inc.

  Market Share: 1.7%
  Colliers International Group Inc. (CIGI) is a leading real estate services company employing more than 18,000

people across 67 countries. CIGI is headquartered in Toronto and operates its global operations across four
divisions, with its valuation and advisory segment being the only industry-relevant operation. In addition, the
company discloses that its domestic revenue accounts for less than 15.0% of its global revenue. Thus, IBISWorld
anticipates CIGI will generate $65.5 million in industry-relevant revenue in 2021, with a market share of 1.7%.

Brookfield Asset Management Inc.

  Market Share: 0.7%
  Brookfield Asset Management Inc. (Brookfield Asset Management) is one of the world's largest asset management

companies. The company owns and operates an estimated $600.0 billion in assets in its global portfolio, which is
focused on property, renewable energy, infrastructure and private equity, on behalf of client investors. Brookfield
Asset Management was established in 1970 in Canada under the name Hees International Corp. After a series of
name changes, the Ontario-based company came into its current iteration in 2005. The company currently owns
assets and holds operations in Canada, the United States, Australia, Asia, South America, Western Europe, the
Middle East and Latin America. Brookfield Asset Management is organized into seven operating segments, with
asset management being the only industry-relevant division, accounting for less than 1.0% of global revenue. In
2021, IBISWorld estimates Brookfield Asset Management will generate $25.6 million in industry-relevant revenue,
with a market share of 0.7%.
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Operating Conditions

Capital
Intensity

The level of capital intensity is    Low

  The Real Estate Asset Management and Consulting
industry in Canada is characterized by a low level of capital
intensity. In 2021, industry operators are expected to spend
$0.08 on capital investments for every $1.00 spent on
labour. Industry operators require only basic administrative
and processing technologies to provide escrow, listing and
real estate advisory services to clients. Consequently,
additional value comes from specialized knowledge
requiring a significant level of labour input compared with
other real estate and rental industries. In 2021, wages are
expected to account for 31.8% of industry revenue. With
wages' share of revenue expected to marginally decline
over the five years to 2026, capital investment expenditure
is projected to remain similar moving forward.
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Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change

Level Factor Disruptive
Effect

Description

Very Low Rate of
Innovation

Very
Unlikely

A ranked measure for the number of patents
assigned to an industry. A faster rate of new
patent additions to the industry increases the
likelihood of a disruptive innovation occurring.

Very High Innovation
Concentration

Very Likely A measure for the mix of patent classes
assigned to the industry. A greater
concentration of patents in one area increases
the likelihood of technological disruption of
incumbent operators.

High Ease of Entry Likely A qualitative measure of barriers to entry. Fewer
barriers to entry increases the likelihood that
new entrants can disrupt incumbents by putting
new technologies to use.

Very High Rate of Entry Very Likely Annualized growth in the number of enterprises
in the industry, ranked against all other
industries. A greater intensity of companies
entering an industry increases the pool of
potential disruptors.

Low Market
Concentration

Unlikely A ranked measure of the largest core market for
the industry. Concentrated core markets
present a low-end market or new market entry
point for disruptive technologies to capture
market share.

  The rate of new patent technologies entering the industry is low, which limits the potential for innovations. A low rate does
not mean that innovations cannot occur, just that the likelihood of some innovation materializing as a threat is lower.
However, the concentration of technologies is high in this industry. This suggests that industry operators have exposure to
potentially unforeseen areas of innovation.

This technology trend is underscored by structural factors that support new entrants. An accommodative structure can
create a situation where small entrants can focus on less profitable albeit innovative industry entry points. Or, large
operators in other industries can leverage expertise in other areas to enter the industry from a new angle.

Major market segments for industry operators are relatively diversified. The spread of market segments suggests that there
are limited entry points other than those already served my incumbent operators.

The most relevant disruptive force in the Canadian Real Estate Asset
Management and Consulting industry is the digital disruption that has affected
traditional supply chains.

For example, with the emergence of the fourth industrial revolution, recognized as Industry 4.0, digitization has increased
warehousing and distribution markets to invest in sophisticated fulfillment centres. Operators must stay knowledgeable with
emerging trends and advise businesses that are either pressured to strategically downsize or aggressively expand to new
areas.

The level of technology change is    Low

  The Real Estate Asset Management and Consulting industry in Canada is
characterized by a low level of technological change.

The industry does not rely on technology to provide services since a high level of human interaction is required to provide
advisory services. Listing services have benefited from the development of the internet and online property databases over
the five years to 2021; however, there is limited ability for further growth in this field and improvements have mostly been to
efficiency. Consumers are now more easily able to browse listings and receive referral services through online services, but
advisory services remain mostly unchanged during the period. Some cost benefits have occurred since operators are able
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to carry out transactions at a reduced cost, which increases revenue and industry profit. Nonetheless, change has been
slow over the past five years and no significant change is expected to occur moving forward.

Revenue
Volatility

The level of volatility is    Medium

  The Real Estate Asset Management and Consulting industry in Canada has
exhibited a moderate level of revenue volatility over the five years to 2021, with
revenue growing as much as 5.4% in 2019 and declining as much as 4.7% in
2020.

The economic turmoil stemming for the considerable decline in commodity prices and speculative housing investment led to
a moderate level of revenue volatile early during the period. The industry is reliant on the level of construction in Canada,
which has been volatile over the past five years. However, industry operators are generally less affected by swings in
construction levels due to ongoing demand for advisory services.

Regulation &
Policy

The level of regulation is    Light and the trend is Steady

Regulation for the Canadian Real Estate Asset Management and Consulting
industry is low and stable.

Most industry services, such as listing and rental accommodation referral services are not regulated specifically, though,
federal and provincial laws are designed to protect individuals and companies from the misuse of personal and sensitive
information provided. Furthermore, the Competition Act provides rules regarding false or misleading representation of
marketing, advertising or labelling. However, the industry is exposed to stringent laws pertaining to escrow and fiduciary
services. This includes regulations under the Cooperative Credit Associations Act and the Trust and Loan Companies Act,
which governs all federally regulated trust and loan companies.

Industry
Assistance

The level of industry assistance is    None and the trend is Steady

Specific assistance is not provided to the Real Estate Asset Management and
Consulting industry in Canada.

The industry benefits from any regulation that is targeted at making it easier for homeowners to purchase property and any
cash injections into the construction sector because this boosts demand for escrow, fiduciary and consulting services.
However, assistance is not provided directly to industry operators, but rather is received as a downstream effect.

Due to the spread of COVID-19 (coronavirus), the Canadian Government has instituted a variety of assistance programs
that industry operators are expected to benefit from. For example, the Canada Emergency Wage Subsidy provides up to
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$847.00 per week for eligible employers that have been negatively affected by the coronavirus pandemic. Additionally,
operators can take advantage of tax deferrals and improved access to credit and loans to remain liquid. The Canada
Emergency Business Account provides interest-free loans to small businesses of up to $40,000. Large operators can apply
for bridge financing through the Large Employer Emergency Financing Facility.

Additionally, self-employed operators may qualify for a taxable benefit of $2,000 every four weeks for up to 24 weeks. The
industry has a significant number of self-employed operators, with more than 90.0% of enterprises being nonemployers in a
given year. Additionally, the Canadian Government announced it would be providing support for certain downstream
construction industries, which could ultimately aid industry performance. For example, the government is accelerating $2.2
billion in annual infrastructure funding for communities through the Gas Tax Fund.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)
Housing

starts (Units)
2012 2,834 1,633 11,796 10,976 18,086 N/A N/A 1,011 N/A 214,827
2013 3,141 1,722 15,420 14,349 17,930 N/A N/A 988 N/A 187,923
2014 3,469 1,947 15,104 14,055 19,219 N/A N/A 1,131 N/A 189,329
2015 3,548 2,031 14,985 13,942 20,042 N/A N/A 1,204 N/A 195,535
2016 3,688 2,158 15,000 13,955 20,700 N/A N/A 1,242 N/A 197,915
2017 3,556 2,032 15,733 14,638 20,126 N/A N/A 1,144 N/A 219,763
2018 3,585 2,002 15,642 14,509 19,565 N/A N/A 1,144 N/A 212,843
2019 3,779 2,144 14,690 13,558 20,061 N/A N/A 1,206 N/A 208,685
2020 3,600 1,990 14,186 13,084 18,719 N/A N/A 1,157 N/A 213,000
2021 3,762 2,101 14,346 13,200 19,296 N/A N/A 1,196 N/A 206,000
2022 3,835 2,138 14,397 13,232 19,536 N/A N/A 1,213 N/A 202,000
2023 3,899 2,172 14,449 13,266 19,736 N/A N/A 1,227 N/A 207,000
2024 3,934 2,190 14,459 13,265 19,819 N/A N/A 1,233 N/A 208,000
2025 4,013 2,233 14,475 13,260 20,058 N/A N/A 1,250 N/A 210,000
2026 4,057 2,256 14,445 13,219 20,198 N/A N/A 1,260 N/A 210,000

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)
Housing

starts (%)
2012 -1.25 -0.14 3.60 3.61 -2.16 N/A N/A -0.27 N/A 10.8
2013 10.8 5.50 30.7 30.7 -0.87 N/A N/A -2.27 N/A -12.5
2014 10.4 13.0 -2.05 -2.05 7.18 N/A N/A 14.5 N/A 0.74
2015 2.27 4.31 -0.79 -0.81 4.28 N/A N/A 6.47 N/A 3.27
2016 3.95 6.26 0.10 0.09 3.28 N/A N/A 3.13 N/A 1.21
2017 -3.60 -5.82 4.88 4.89 -2.78 N/A N/A -7.89 N/A 11.0
2018 0.82 -1.49 -0.58 -0.89 -2.79 N/A N/A -0.01 N/A -3.15
2019 5.40 7.09 -6.09 -6.56 2.53 N/A N/A 5.40 N/A -1.96
2020 -4.74 -7.22 -3.44 -3.50 -6.69 N/A N/A -4.00 N/A 2.06
2021 4.51 5.59 1.12 0.88 3.08 N/A N/A 3.36 N/A -3.29
2022 1.91 1.75 0.35 0.24 1.24 N/A N/A 1.38 N/A -1.95
2023 1.68 1.58 0.36 0.25 1.02 N/A N/A 1.14 N/A 2.47
2024 0.88 0.84 0.06 -0.01 0.42 N/A N/A 0.52 N/A 0.48
2025 2.02 1.94 0.11 -0.04 1.20 N/A N/A 1.37 N/A 0.96
2026 1.09 1.03 -0.21 -0.31 0.69 N/A N/A 0.77 N/A 0.00

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2012 57.6 N/A N/A 157 35.7 1.53 55,894
2013 54.8 N/A N/A 175 31.5 1.16 55,103
2014 56.1 N/A N/A 180 32.6 1.27 58,838
2015 57.2 N/A N/A 177 33.9 1.34 60,074
2016 58.5 N/A N/A 178 33.7 1.38 59,986
2017 57.2 N/A N/A 177 32.2 1.28 56,832
2018 55.9 N/A N/A 183 31.9 1.25 58,456
2019 56.7 N/A N/A 188 31.9 1.37 60,092
2020 55.3 N/A N/A 192 32.1 1.32 61,825
2021 55.8 N/A N/A 195 31.8 1.35 61,997
2022 55.8 N/A N/A 196 31.6 1.36 62,085
2023 55.7 N/A N/A 198 31.5 1.37 62,161
2024 55.7 N/A N/A 198 31.3 1.37 62,223
2025 55.6 N/A N/A 200 31.1 1.39 62,324
2026 55.6 N/A N/A 201 31.0 1.40 62,373

Figures are inflation adjusted to 2021
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Additional Resources
Additional
Resources

Building Owners and Managers Association International
http://www.boma.org

Institute of Real Estate Management
http://www.irem.org

National Association of Residential Property Managers
http://www.narpm.org

Statistics Canada
http://www.statcan.gc.ca

Industry Jargon ESCROW
An account established to hold funds on behalf of a property buyer until conditions of settlement have been satisfied.
The funds are then transferred to the seller.

FIDUCIARY SERVICES
The management of property investment, trust and estate portfolios on behalf of a company, individual or family.

RENTAL YIELD
Rental income from an investment property relative to the price it was purchased for. The yield is calculated by
dividing gross annual rental income by the purchase price or current valuation.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
common control make up an enterprise.

EXPORTS
Total value of industry goods and services sold by Canadian companies to customers abroad.

IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.

INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
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players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.

INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.
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