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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· The spread of COVID-19 (coronavirus) is expected to increase revenue volatility in the Canadian Real Estate
Appraisal industry by causing changes in demand from a variety of downstream markets. For more detail, please
see the Revenue Volatility chapter.

· Demand for industry services is expected to decline as a result of the coronavirus pandemic. In 2021, demand is
expected to improve significantly due to growth in consumer spending and consumer confidence. For more detail,
please see the Industry Assistance chapter.

· The spread of coronavirus may also fuel demand from certain market segments, as fiscal policy measures aimed
at improving the economy are expected to encompass building and construction activities. For more detail, please
see the Products and Services chapter.
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About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.
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About This Industry
Industry Definition Operators in this industry specialize in estimating the fair market value of real estate. Appraisers research a property

or development to determine the characteristics pertinent to its market value. Valuations for a property are carried
out when it is sold, mortgaged, taxed, insured or developed.

Major Players There are no major players in this industry

Main Activities The primary activities of this industry are:

Commercial appraisal services

Residential appraisal services

Consulting services

Appraisal management services

The major products and services in this industry are:

Commercial appraisal services

Residential appraisal services

Consulting services and other services

Appraisal management companies
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Supply Chain

SIMILAR INDUSTRIES

Apartment Rental in Canada Real Estate Sales & Brokerage in
Canada

Property Management in Canada Real Estate Asset Management &
Consulting in Canada

       

       

RELATED INTERNATIONAL INDUSTRIES

Global Commercial Real Estate Real Estate Appraisal in the US Real Estate Services in Australia Residential Real Estate in China

Commercial Real Estate in China Estate Agents in the UK Real Estate Services in New
Zealand

Estate Agents in Ireland
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Industry at a Glance
Key Statistics

$749.8m
Revenue

Annual Growth

2016–2021

1.5%

Annual Growth

2021–2026

2.1%

Annual Growth

2016–2026

 

$138.7m
Profit

Annual Growth

2016–2021

-0.6%

  Annual Growth

2016–2021

 

18.5%
Profit Margin

Annual Growth

2016–2021

-2.0pp

  Annual Growth

2016–2021

 

2,538
Businesses

Annual Growth

2016–2021

2.3%

Annual Growth

2021–2026

1.9%

Annual Growth

2016–2026

 

3,413
Employment

Annual Growth

2016–2021

1.9%

Annual Growth

2021–2026

2.0%

Annual Growth

2016–2026

 

$213.0m
Wages

Annual Growth

2016–2021

2.7%

Annual Growth

2021–2026

2.0%

Annual Growth

2016–2026

Key External Drivers % = 2016–21 Annual Growth

1.4%
GDP of Canada

1.9%
Consumer confidence index

4.2%
Value of residential construction

6.6%
Housing starts

-0.3pp
Overnight rate

 
Industry Structure

POSITIVE IMPACT

  Capital Intensity
Low   Concentration

Low

  Regulation & Policy
Light / Steady   Industry Globalization

Low / Steady

MIXED IMPACT

  Life Cycle
Mature   Technology Change

Medium

NEGATIVE IMPACT

  Revenue Volatility
High   Industry Assistance

Low / Increasing

  Barriers to Entry
Low / Steady   Competition

High / Steady

 

Key Trends

 A declining value of nonresidential construction is expected
to constrain industry growth

 Residential construction and more businesses in major
urban centres have driven industry growth

 Conditions have become more difficult for smaller industry
players and prospective industry entrants

 Providers of appraisal services will likely begin to shift
operations to more commercial areas

 Residential appraisal services will likely remain the largest
source of industry revenue

 A positive outlook for the industry is expected to attract
entrants

 Increasing housing starts will likely increase the size of the
market for industry services
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Products & Services Segmentation

 
Major Players

There are no major players in this industry
SWOT

STRENGTHS

  Low & Increasing Level of Assistance

  Low Imports

  High Profit vs. Sector Average

  Low Customer Class Concentration

  Low Product/Service Concentration

  Low Capital Requirements

   

WEAKNESSES

  Low & Steady Barriers to Entry

  High Competition

  High Volatility

  Low Revenue per Employee

   

OPPORTUNITIES

  High Revenue Growth (2016-2021)

  High Performance Drivers

  Overnight rate

   

THREATS

  Low Revenue Growth (2005-2021)

  Low Outlier Growth

  Low Revenue Growth (2021-2026)

  Value of residential construction
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Executive Summary Cut a cheque: Industry operators will likely leverage new technology to
increase profit

The Real Estate Appraisal industry in Canada is expected to grow over the five years to 2021 as a result of a strong
housing market and economic growth during most of the period. Low interest rates, along with economic growth,
have resulted in growing spending on residential construction projects, which has fuelled demand for industry
services. In 2020, the spread of COVID-19 (coronavirus) caused revenue to fall 6.2%, due to a decline in consumer
confidence and business sentiment. Still, demand is expected to recover in 2021 and cause strong revenue to grow
12.4% as individuals and businesses resume spending on properties. Overall, industry revenue is expected to grow
an annualized 1.5% to $749.8 million over the five years to 2021.

During the period, economic growth has fuelled investment in properties, with the value of residential construction
expected to grow an annualized 4.5% over the past five years. Alongside a favourable residential housing market,
consumer confidence is forecast to grow an annualized 2.0% over the five years to 2021, while consumer spending
will likely rise at an annualized rate of 1.2% during the same period. This has increased the willingness of individuals
to use industry appraisal services when making a property purchase. Also, housing starts are forecast to grow
during the period, which will likely increase the size of the market for industry services. However, the nonresidential
construction market has constrained growth as volatility in mining, oil and gas extraction industries has reduced
capital investment by those operators. The value of nonresidential construction is forecast to decline an annualized
1.4% over the five years to 2021.

Over the five years to 2026, the industry is expected to continue to grow as economic conditions will likely continue
to improve following the coronavirus pandemic. This growth is expected as a result of the residential and
nonresidential housing markets expanding during the outlook period, growing in line with economic conditions.
Industry operators are expected to continue to leverage new technologies to expand the scope of industry services
and become more competitive and increase profit. Overall, industry revenue is forecast to grow an annualized 2.1%
to $831.2 million over the five years to 2026.
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Industry Performance

Key External
Drivers

Value of residential construction

The value of residential construction is an indicator of the level of investment in and values of new and existing
residential structures. Higher investment in residential construction boosts housing prices and indicates greater
sales activity. This drives demand for appraisal services as volume of transactions grow. The value of residential
construction is expected to increase in 2021.

 

Housing starts

Housing starts measure the number of new privately owned housing units started in a given year, including single
and multi-unit developments. An increase in housing starts represents stronger demand for new homes, which will
require appraisal services after completion to decide a fair value. Therefore, as the number of housing starts
increases, industry revenue tends to expand. Housing starts are projected to increase in 2021.

 

Consumer confidence index

The Consumer Confidence Index measures how optimistic consumers feel about the economic environment. It is
representative of the general population's inclination to spend and invest in property. Low confidence may delay
investments and purchases. Since the housing market tends to cool down when the index declines and demand for
industry services decreases when the housing market cools down, a decline in the index tends to hurt industry
performance. The Consumer Confidence Index is projected to increase in 2021, but has been volatile in recent
years, posing a potential threat to this industry.

 

GDP of Canada

The GDP of Canada is representative of the growth of the general economy. As the economy grows and activity
picks up, the real estate market tends to heat up as investment increases. Therefore, growth in the economy and
higher activity tends to benefit the industry as demand for appraisals grows. The GDP of Canada is expected to
increase in 2021.

 

Overnight rate

The overnight rate is the rate at which major financial institutions can borrow and lend short-term funds to each
other. These rates set the level of interest required for other companies and individuals to borrow money, affecting
the availability of credit. An increase in interest rates is prohibitive to companies and individuals seeking to invest in
new construction and acquisition activity that would require appraisal services, and therefore, hurts revenue growth.
The overnight rate is expected to decline in 2021, representing a potential opportunity for this industry.
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Current
Performance

The Real Estate Appraisal industry in Canada is expected to grow over the
five years to 2021 as a result of an increasing value of residential
construction and economic growth.

Industry performance has been uneven during the period as various trends in downstream industries have resulted
in volatility. For example, the poor performance of various commodities, including oil and gas, resulted in less capital
investment in nonresidential construction, which contributed to industry revenue declining 6.8% in 2018 alone.
Alternatively, significant growth in corporate profit and consumer confidence is expected to result in industry revenue
increasing 12.4% in 2021 alone as conditions improve following the spread of COVID-19 (coronavirus). As a result,
industry performance is driven by trends in the real estate market, although the nature of appraisal services protects
revenue from major volatility that these markets can exhibit to a degree.

Residential construction markets were a primary driver of the growth in industry revenue during the period, as
growth in per capita disposable income and consumer confidence increased spending on these structures. This
resulted in strong growth in demand for residential appraisal services, which is the largest industry service segment.
Also, consumers and businesses are expected to increasingly use appraisal management companies to ensure safe
and fair transactions, which further boosts industry revenue. Still, a decline in the value of nonresidential
construction, caused by business sentiment decreasing in 2020, is expected to constrain growth. Overall, industry
revenue is forecast to grow an annualized 1.5% to $749.8 million over the five years to 2021.

DOWNSTREAM MARKETS

In 2013, prior to current period, investment in mining and associated
transportation boomed and created new opportunities for appraisers.

In particular, mining and oil and gas extraction rapidly expanded with large capital expenditure based on rising
commodity prices. Within the year, real estate appraisers increasingly focused on providing valuation services to
large corporations in resource-rich areas, such as Alberta and British Columbia. Further, the Bank of Canada kept
interest rates low following the global recession, which made it less costly to finance commercial and industrial
expansion.

Oil prices fell considerably in 2016 and nonresidential construction declined, falling 9.9% that same year, as demand
for mining plummeted in response to high stockpile levels. In response, the government lowered interest rates in an
attempt to stimulate business sentiment and consumer confidence. The perceived stability of Canadian real estate
and the rising demand for properties from foreign investors led to increased noncommercial real estate sales
between 2017 and 2019.
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Overall, the decline of these major industrial sectors of the economy pushed the central bank to lower interest rates,
which fuelled the growth of sectors of the economy that more closely influence the industry. In particular, residential
construction and the expansion of businesses in major urban centres, such as Toronto and Vancouver, have driven
the growth of the industry during the period, overshadowing the decline in demand from sectors affected by
declining commodity prices. Interest rates were at all-time lows and the volume of transactions across the market
ultimately benefited the industry. This is reflected in the significant growth of household debt in Canada during the
period.

In addition to traditional markets such as corporations and insurance companies, the industry has benefited from
increasing property investment from pension funds. Direct investment in real estate markets by pension funds and
property sovereign wealth funds has increased over the past five years. This includes The Canada Pension Plan
Investment Board's decision to expand its retail property portfolio in Europe and the purchase of Kista Galleria, one
of the largest shopping centres in Stockholm, for an estimated $700.0 million. Investment has also continued in the
Canadian real estate market, particularly in Ontario and Quebec, where real estate prices are expected to remain
strong in the long term.

Still, poor economic conditions as a result of the coronavirus pandemic resulted in revenue declining 6.2% in 2020
alone. Due to high levels of economic uncertainty, individuals and businesses reduced investment in new structures,
which has led to reduced demand for appraisal services. Further, of the properties purchases in 2020, it is likely that
fewer consumers used appraisal services, since a decline in consumer confidence and consumer spending
indicates decreased willingness to spend on things such as appraisal services. In 2021, improved conditions and an
improved economic outlook are expected to reverse this trend and cause growth in industry revenue.

DECLINING PROFIT

As a result of volatile conditions in property construction over the past
five years, industry operators are expected to endure profit declines.

Still, operators are expected to realize strong profit compared with many other industries, as the nature of appraisal
services minimizes operator expenses while enabling operators to charge a significant premium for their services.
Profit, measured as earnings before interest and taxes, is expected to account for 18.5% of industry revenue in
2021, down from 20.5% in 2016. Conditions have also become more difficult for smaller industry players and
prospective industry entrants, as they struggle to compete with more technologically developed companies. Overall,
the number of industry establishments is expected to increase at an annualized rate of 1.7% to 2,644 locations over
the five years to 2021. Alongside this growth, industry employment is expected to increase an annualized 1.9% to
3,413 workers during the same period.

Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

Housing
starts

(Units)
2012 634 356 2,353 2,247 3,892 N/A N/A 218 N/A 214,827
2013 628 306 2,358 2,234 3,481 N/A N/A 192 N/A 187,923
2014 638 290 2,348 2,231 2,917 N/A N/A 172 N/A 189,329
2015 663 316 2,348 2,227 2,956 N/A N/A 178 N/A 195,535
2016 697 342 2,434 2,267 3,105 N/A N/A 186 N/A 197,915
2017 766 369 2,478 2,329 3,545 N/A N/A 202 N/A 219,763
2018 714 343 2,631 2,422 3,297 N/A N/A 193 N/A 212,843
2019 711 346 2,583 2,475 3,205 N/A N/A 193 N/A 208,685
2020 667 319 2,506 2,416 3,150 N/A N/A 195 N/A 217,880
2021 750 366 2,644 2,538 3,413 N/A N/A 213 N/A 283,062
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Industry Outlook
Outlook Moving forward, the Real Estate Appraisal industry in Canada is expected

to grow after enduring volatility over the five years to 2021.

In particular, technological improvements will likely increase the popularity of industry services and enable operators
to service new markets altogether. The nonresidential segment is expected to rebound significantly from the current
period, driving demand growth as the economy improves after the COVID-19 (coronavirus) pandemic. Additionally,
interest rates are projected to increase slightly but remain low, which should continue to drive demand from the
residential segment. Overall, industry revenue is expected to grow an annualized 2.1% to $831.2 million over the
five years to 2026.

NONRESIDENTIAL CONSTRUCTION

Nonresidential construction will likely rise over the next five years as
investment from major markets resumes growth.

The value of nonresidential construction is expected to rise at an annualized rate of 4.4% over the five years to
2026. Capital expenditures from companies focusing on mining in addition to oil and gas extraction are forecast to
increase as commodity prices grow, improving demand for new exploration and facilities. Limited demand from
these industries will also likely affect transportation and warehousing companies, which may also limit expenditure
on new facilities.

However, retail and wholesale operators are expected to grow considerably over the next five years as rising per
capita disposable income drives greater consumer spending. Consequently, providers of appraisal services will
likely begin to shift operations to more commercial areas, where construction of new shopping outlets and office
buildings requires valuation services prior to the purchase of land and following the development of new buildings.
As a result, the commercial appraisal segment is expected to grow as a share of industry revenue over the next five
years.

RESIDENTIAL MARKET

Over the next five years, the residential market will likely be more volatile
after growing significantly in 2021 due to improvements in consumer
sentiment.

The value of residential construction is forecast to grow an annualized 0.6% over the five years to 2026 alongside an
expected decline in housing starts, which will likely fall at an annualized rate of 4.8% during the same period. As a
result, while the amount of revenue generated by residential appraisal services is expected to grow during the
period, it will likely fall as a share of revenue due to greater growth in other segments. Despite this decline,
residential appraisal services will likely remain the largest source of industry revenue over the next five years.

Moving forward, it is still unclear if the coronavirus pandemic will alter the longstanding trend of consumers moving
toward metropolitan areas with greater population density. For several decades, this trend has increased spending
on multi-unit properties as consumers moved into apartments and other building to be closer to cities. Since the
pandemic, consumers have increasingly moved to less traditional locations to maximize space and lower living
expenses. Still, real estate appraisers are expected to record growth in metropolitan areas, such as Ontario and
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Quebec, which contain large service sectors and relatively higher population density, compared with other provinces
in Canada.

INDUSTRY STRUCTURE AND PROFIT

Industry operators are expected to expand operations into new markets,
as the continued development of new technologies enables operators to
increase their offerings.

This includes providing greater assistance to pension funds and asset management companies that focus on
investing more in real assets, such as property, infrastructure and natural resources relative to traditional holdings of
stocks and bonds. Although these companies will likely continue to be grounded in equity markets, these companies
are expected to invest in real estate as a secondary investment that provides an attractive long-term investment.
More importantly, by leveraging technology, operators will be able to make valuation services increasingly valuable
for downstream clients. User-friendly platforms and powerful valuation tools are projected to continue growing and
improving over the next five years. This access to new markets is expected to increase profit, which has declined
during the current period. Industry profit, defined as earnings before interest and taxes, is expected to account for
19.9% of industry revenue in 2026, up from 18.5% in 2021.

The positive outlook for the industry is expected to attract entrants, and thus, the number of industry establishments
expected to grow an annualized 1.9% to 2,904 locations over the five years to 2026. Alongside growth in
establishments, IBISWorld expects industry employment to increase, rising an annualized 2.0% to 3,771 workers
during the same period.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)
Housing

starts  (Units)
2021 750 366 2,644 2,538 3,413 N/A N/A 213 N/A 283,062
2022 768 385 2,698 2,589 3,493 N/A N/A 218 N/A 231,972
2023 788 395 2,760 2,649 3,584 N/A N/A 224 N/A 214,684
2024 803 402 2,812 2,699 3,654 N/A N/A 228 N/A 216,748
2025 817 409 2,863 2,749 3,709 N/A N/A 232 N/A 218,812
2026 831 416 2,904 2,790 3,771 N/A N/A 236 N/A 220,876
2027 846 424 2,954 2,838 3,841 N/A N/A 240 N/A 221,908
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Industry Life Cycle The life cycle stage of this industry is    Mature

LIFE CYCLE REASONS

IVA is growing at a similar rate as the overall economy

Technological change in this industry has been limited

There is wholehearted market acceptance of industry services

The Real Estate Appraisal industry in Canada is in the mature stage of its life cycle. The industry is characterized by
more operators entering the industry, wholehearted market acceptance of services and technological change
focused on improving existing services rather than the development of new products. Industry value added (IVA), a
measure of an industry's contribution to the overall economy, is projected to increase at an annualized rate of 2.0%
over the 10 years to 2026. This growth is relatively similar to the Canadian economy, which is projected to expand
an annualized 1.9% during the same period. Typically, IVA growth that is similar to overall economic growth is
indicative of a mature industry.

The number of industry enterprises is forecast to grow at an annualized rate of 2.1% over the 10 years to 2026. An
increasing number of industry operators has largely mirrored growth in industry revenue, primarily due to the
entrance of small nonemployer operators. Additionally, smaller operators endure more extensive competition from
players with a larger suite of real estate services. Service offerings are also not subject to significant change year to
year, further highlighting the industry's standing as a mature industry.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

Commercial Leasing in Canada

Real Estate Sales & Brokerage in Canada

Real Estate Asset Management & Consulting in Canada

Finance and Insurance In Canada

Law Firms in Canada

Apartment Rental in Canada

2nd Tier

Consumers in Canada

Construction In Canada

Key Selling Industries
1st Tier

Computer & Packaged Software Wholesaling in Canada

Database & Directory Publishing in Canada

Real Estate Asset Management & Consulting in Canada

2nd Tier

Software Publishing in Canada

Computer Manufacturing in Canada

Computer Peripheral Manufacturing in Canada

Products & Services

  RESIDENTIAL APPRAISAL SERVICES

Residential appraisal services provided by operators in the Canadian Real
Estate Appraisal industry are expected to account for 46.0% of revenue in
2021, up from 40.3% in 2016.

Residential appraisals are carried out as requested when new homes and apartment complexes are bought, sold,
insured or mortgaged, as well as during legal disputes. Over the five years to 2021, residential appraisal services
have grown as a share of revenue due to the performance of residential construction markets compared with
nonresidential markets. While nonresidential construction markets represent a larger market for industry services,
the value of this market is expected to decline, signalling a significant decrease in demand from commercial
consumers. Meanwhile, the value of residential construction is expected to grow at an annualized rate of 4.5% over
the five years to 2021, growing 19.2% in 2021 alone due to the COVID-19 (coronavirus) pandemic affecting demand
for housing units.

COMMERCIAL APPRAISAL SERVICES

Commercial appraisal services are estimated to account for an estimated
27.3% of industry revenue in 2021, down from 33.0% in 2016.

This includes valuation of commercial buildings, hotels, factories, offices, retail shops, restaurants, hospitals,
casinos, farms, retirement villages, multi-use and industrial complexes. Additionally, this segment includes the
appraisal of infrastructure, bridges, airports, sporting facilities and other nonresidential properties. Commercial
valuation is the second-largest service market for industry revenue as commercial appraisal attracts higher fees and
is necessary before any major acquisition or sale. In recent years, this segment has lagged behind the residential
service market as investments in nonresidential construction have fallen.
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APPRAISAL MANAGEMENT COMPANIES

Appraisal management companies (AMCs) have played a growing role in
the industry.

The companies are meant to prevent biased valuations that benefit mortgage originators and banking institutions.
AMCs act as an intermediary and firewall between appraisers and the financial institutions that order their services.
Not only do they protect brokers and lending institutions from violating these regulations, but they can also improve
the efficiency and cost effectiveness of large institutions that order appraisals frequently and over a broad
geographic area. In recent years, major Canadian banks have entered exclusive deals with AMCs in regard to
valuation services. These banks account for more than 75.0% of new mortgages funded and have propelled growth
in this services segment. This segment is expected to account for 22.6% of industry revenue in 2021, up from 16.8%
in 2016. One of the largest operators, Real Matters Inc., generates revenue entirely in this segment through its
Solidifi platform product, which acts as a marketplace for appraisers.

CONSULTING SERVICES AND OTHER SERVICES

Consulting services and other services are expected to comprise 4.1% of
revenue in 2021, down from 9.9% in 2016.

Property appraisers provide additional consultancy, risk analysis, dispute resolution, rent studies, land use studies
and other property and real estate related work. This segment has declined as a share of revenue during the period
as consumers have increasingly used appraisal management companies to mitigate risks when making a purchase.
Also, the decline in nonresidential construction has contributed to the decrease in this segment.

Demand
Determinants

Demand for services provided by the Canadian Real Estate Appraisal
industry is highly dependent on the overall level of demand for real
property and construction levels.

Therefore, the industry is sensitive to income levels, consumer confidence, corporate profit, business sentiment,
interest rates and consumer preferences. Additionally, government activity can dictate demand for services.

Income and investment

The primary driver of demand for real estate services is the level of construction activity in Canada. Construction of
new residential buildings is dependent on rising consumer incomes and growing demand for homes and apartment
buildings, which are often constructed by housing developers. Similarly, nonresidential construction is dependent on
corporate profit and business sentiment, which typically precipitate stronger investment in construction when high.
As construction levels rise, the need for appraisal also increases due to the need to fairly evaluate land before
construction and overall price following completion.

Interest rates

Consumers and businesses rely on credit to make large new investments, which include the construction of new
property or the acquisition of existing real estate. Therefore, the ability to access credit and the cost of borrowing
effects demand for appraisal services. As interest rates rise, businesses and consumers are discouraged from
accessing credit as the cost of repayments rises.

Government regulation and investment

An increase in regulation regarding how appraisals are conducted and whether a third-party need be contracted also
affects demand for appraisal services. Furthermore, the level of investment in new structures, such as transportation
and other buildings, also increases demand for appraisal services. For example, strong government spending in
response to the US recession to stimulate the economy created additional demand for appraisal services before
major construction projects took place.

COVID-19

The spread of COVID-19 (coronavirus) has also affected demand for industry services. This was due to a decline in
consumer confidence and business sentiment, which ultimately lowered spending on construction, and therefore,
appraisal services. In 2021, economic growth and the development of the coronavirus vaccine caused a strong
rebound in demand.
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Major Markets

  CORPORATIONS AND FINANCIAL ENTITIES

In the Canadian Real Estate Appraisal industry, services are
predominantly purchased by private enterprises seeking a fair valuation
of properties.

Corporations include a variety of industries seeking appraisal prior to transferring ownership, seeking insurance,
financing for new deals and planning future acquisitions. Additionally, corporations use valuation services for tax and
corporate accounting and negotiating leases in the future. Over the five years to 2021, corporations and financial
entities have declined as a share of revenue due to low levels of business confidence and a decline in the value of
nonresidential construction.

Insurance companies and banks use valuation services to get a fair estimation of the value of properties that they
will provide insurance on and use valuations to develop premiums with the lowest associated risk. Similarly, banks
use valuation services before providing loans to companies and individuals seeking to purchase properties. Over the
past five years, demand from insurance companies and banks has remained steady, despite an increase in
purchases following the recession. Overall, this segment is expected to account for 44.8% of industry revenue in
2021, down from 56.2% in 2016.

PUBLIC SECTOR

The public sector, including government agencies and nonprofit
organizations, is expected to comprise 5.4% of revenue in 2021, down
from 6.7% in 2016.

Government organizations enlist the assistance of independent appraisal services prior to new investment in any
government sponsored activity. This segment has fallen as a proportion of revenue over the past five years as
government spending winds down following the onset of the recession, which precipitated major investment in the
form of stimulus bills. However, the spread of COVID-19 (coronavirus) may result in this segment growing over the
five years to 2026, as governments are expected to leverage fiscal policy to improve the economy.

INDIVIDUALS

Individuals also use appraisal services and are estimated to account for
10.8% of revenue in 2021, up from 8.1% in 2016.

This includes individuals seeking to make investments and using appraisers to understand the fair value before a
purchase or sale. Individuals represent a small proportion of revenue, as most appraisers are hired by corporations
and financial institutions on their behalf.

OTHER

Other users of appraisal services include law firms, property managers,
leasing agents, real estate investment trusts (REITs) and pension funds.

In 2021, this segment is expected to account for 39.0% of industry revenue, up from 29.0% in 2016.
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REITs are an important market due to the fact that prudent investing requires valuing real estate before purchasing
it. Individuals invest in REITs through the purchase of equity and expect positive returns. Therefore, it is crucial for
investment companies to use appraisers before choosing to purchase property that will appreciate over time. This
segment has grown as a segment of revenue during the five-year period as real estate investment trusts have grown
in prominence for investors.

Pension funds and advisers are drawn to invest in real assets for their growth. This includes investment in industrial
and commercial properties that are viewed as strong investments and will improve pension fund returns. For
example, The Canada Pension Plan Investment Board announced in December 2012 that it would expand its retail
property portfolio in Europe following a partnership with Citycon OYJ, a Nordic real estate company. This included
the purchase of Kista Galleria for an estimated $700.0 million. Valuation services are required prior to purchase to
ensure a fair deal is reached and strong investment has caused this segment to expand during the five-year period.

Exports in this industry are    Low and Steady

Imports in this industry are    Low and Steady

There is no international trade in the Real Estate Appraisal industry in Canada. Appraisal work is conducted
domestically due to many small, nonemploying companies that provide appraisal work in local geographic markets.
Furthermore, larger companies provide appraisal work for commercial buildings domestically. However, this may
include valuation services for international clients.

Business
Locations

  Operators in the Canadian Real Estate Appraisal industry provide valuation services to commercial and residential buildings. As a
result, industry establishments are most concentrated in areas with high population levels and high general construction activity.
Consequently, more than 80.0% of industry establishments are located in Ontario, British Columbia, Quebec and Alberta, which
all contain high population levels and economic activity.

Ontario

Ontario represents the single most concentrated province, home to an estimated 39.6% of establishments in 2021. The region is
the most populous in Canada, accounting for nearly two-fifths of the total population, corresponding to the concentration of
establishments. The province includes a large construction sector, which creates a need for valuation services provided by
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appraisers. Additionally, Ontario includes large energy facilities, such as the Niagara Falls hydropower plant and one of the world's
largest nuclear power plants. Furthermore, the region is home to a large number of corporate headquarters and professional
companies that enlist the services of appraisers.

British Columbia and Alberta

British Columbia and Alberta are estimated to comprise 18.2% and 12.2% of establishments, respectively, in 2021. Both regions
are heavily reliant on mining, oil exploration and forestry. Therefore, major purchases of land by energy and mineral companies
require appraisals and more rigorous regulatory submission. In the absence of strong energy performance, demand for residential
property in British Columbia, particularly in Vancouver, has led to the rise in residential market services over the five years to
2021. Additionally, the federal government continues to build in the area due to high job growth, which is creating a need for new
residential and commercial construction.

Quebec

Quebec is estimated to account for 17.0% of establishments in 2021, which is below its portion of the total Canadian population.
Quebec is the second-largest province in Canada in terms of population and contains a large service sector. Consequently, the
region includes a large residential and commercial construction sector and appraisers are used for fair valuation by corporations,
banks, financial institutions and brokers.
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

The Real Estate Appraisal industry in Canada is highly fragmented, with most businesses acting as sole proprietors
or partnerships. Appraisal services are typically provided by companies that provide full real estate services, such as
listings, brokerage and execution of purchases. Relatively low barriers to entry enable small operators to enter the
market and compete in local geographic markets by specializing in appraisal services. Providers of commercial real
estate appraisal typically operate in larger companies due to the wider portfolio of properties that are managed and
the expertise required to provide commercial appraisal services compared with residential services. Overall, the
industry is composed of small operators where about 70.0% of establishments are nonemployers and an estimated
74.1% of employer establishments employ less than five workers, according to 2021 figures from Statistics Canada.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Access to highly skilled workforce:
Companies that hire highly skilled appraisers are expected to win more contracts as individuals provide fairer
valuations on properties, particularly for commercial buildings.

Upstream vertical integration:
Larger operators that provide full real estate services, such as brokerage and execution, will also win valuation work
as part of overall offerings.

Having a good reputation:
Industry services are required to provide an accurate representation of the value of properties. Therefore,
companies that maintain a reputation of fair and accurate appraisal will win the most work.

Ability to attract local support/patronage:
Real estate appraisers that work in a small geographic region tend to rely on service from local businesses and
homeowners.

Must have licence:
Appraisers are typically licensed in their province and are therefore required to hold qualifications to ensure
appropriate training has taken place to evaluate real estate.

Ability to establish remote work arrangements for employees:
Remote work arrangements are very common among employees in this industry. It is important for operators that did
not previously have remote work arrangements to invest in these capabilities, to ensure the safety of employees.

Cost Structure
Benchmarks
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  Profit

Industry profit, measured as earnings before interest and taxes, is
expected to account for 18.5% of industry revenue in 2021, down from
20.5% in 2016. Profit for industry operators is higher than most
industries due to the high value-added nature of appraisal work, which
relies on a professional's knowledge of the local real estate market and
architectural values of edifices. Over the five years to 2021, industry
profit has declined as a share of revenue due to a poor economic
landscape in 2020 as a result of the COVID-19 (coronavirus) pandemic,
which is expected to significantly lower downstream activities that fuel
demand for industry services.

 

  Wages

Wages are estimated to account for 28.4% of industry revenue in 2021,
up from 26.7% in 2016. Profit for smaller companies is dependent on
whether sole proprietors choose to reinvest profit back into the
business or simply record all income as wages. Conversely,
corporations generate significant profit on all industry-relevant
transactions due to the high markup on appraisal costs and their ability
to pay the majority of staff wages through commissions, which ensures
that payments are primarily made when appraisers secure new work.

 

  Purchases

Purchases are estimated to account for 6.8% of industry revenue in
2021, up from 6.6% in 2016. Appraisers require few inputs to provide
industry services and typically only rely on basic equipment, such as
computers, software programs and research.

 

  Marketing

Marketing is projected to comprise 1.9% of revenue in 2021 and has
remained steady as a share of industry revenue during the period.
Marketing costs include advertising costs for full-service real estate
companies primarily engaged in providing valuation services.
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  Depreciation

Industry deprecation is expected to account for 1.8% of revenue in
2021 and has remained steady as a share of revenue over the five
years to 2021. Depreciation among industry operators is associated
with the depreciation of computers, software and databases and other
communication tools.

 

  Rent

Rent expenses are expected to account for 3.4% of revenue in 2021,
up from 3.0% in 2016. Industry rental costs include commercial leases
for appraisers that provide client meetings.

 

  Utilities

Utility expenses are expected to account for 2.0% of revenue in 2021,
up from 1.9% in 2016. Utility costs are associated with payments on
communication tools, electricity and water.

 

  Other Costs

Other costs are expected to account for 37.2% of revenue in 2021,
down from 37.6% in 2016. Other costs include travel expenses, clerical
expenses, insurance fees and title and escrow costs. These and other
miscellaneous fees combined account for the largest share of industry
revenue.
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Basis of
Competition

Competition in this industry is    High and the trend is Steady

  INTERNAL COMPETITION

Operators in the Canadian Real Estate Appraisal industry are highly price-
competitive.

However, accuracy of appraisal is also essential to attracting new business. The highly fragmented nature of the
industry causes operators to compete with one another based on price as clients typically have a large array of
companies to choose from. As a result, real estate appraisal companies that charge relatively high prices are
constantly at risk of losing customers to more affordable companies.

Accuracy of information is essential to being successful in the industry. Appraisers that overvalue properties are
unlikely to gain repeat business as operators often use brokers and appraisers that offer less expensive options for
purchase. Furthermore, industry operators that employ appraisers that are qualified to appraise a wide variety of
property assets may be able to capture additional revenue. Additionally, real estate appraisal companies that supply
clients with completed valuation and reports within the agreed timeframe are more likely to gain repeat business.
Larger real estate appraisal operators that offer multiple real estate services, such as property management,
consulting, insurance, tenant representation and analysis, are able to leverage their expertise, reputation and
knowledge to gain additional business. Smaller real estate appraisers that operate in specific geographic regions
can sometimes gain the business of local companies and individuals. Since property appraisal requires knowledge
of the characteristics of a region, localized companies have an advantage.

EXTERNAL COMPETITION

Real estate appraisers also endure considerable competition from
external sources including real estate agents and brokers, internet-based
property databases and computing programs.

Real estate brokers and agents can provide interested parties with a broker price opinion (BPO) as an alternative to
a property valuation by a certified appraiser. BPOs are typically not used in lending situations, but they are
commonly used for bank takeovers, which are also known as foreclosures and for evaluating short sale offers.
Additionally, improvements in computing and database technology have led to the creation of online-based
databases and services that can provide estimated property values, sometimes free of charge.

Barriers to
Entry

Barriers to Entry in this industry are    Low and the trend is Steady
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  There are few preventive barriers to entry for prospective
operators in the Real Estate Appraisal industry in Canada.
New appraisers are required to acquire state licensing
and become a candidate member of the Canadian
National Association of Real Estate Appraisers, which
requires individuals to be at least 18 years old, own a high
school diploma and have no criminal record. Candidates
are then able to complete designated appraiser residential
(DAR) requirements, which includes 3,000 hours of full-
time appraisal experience under the training of a qualified
supervisor for at least two years, in addition to completion
of 300 hours of classroom education and a final
examination. Following the completion of DAR training,
individuals can complete designated appraiser
commercial training, which includes completion of five
years of full-time appraisal experience, an additional 400
hours of classroom hours and passing an exam.

Few other barriers exist for prospective operators as
capital costs are relatively low. Industry operators are able
to lease commercial spaces if required, while others may
work from home and visit sites when required. Education
in the industry provides the only major barrier to new
players and smaller companies that operate within a
specific geographic region acquire much of their business
through relationships with other local businesses and
referral network. Consequently, access to new clients
once entering the industry is not particularly difficult, but is
dependent on networking abilities.

Barriers to Entry Checklist

Competition High  

Concentration Low  

Life Cycle Stage Mature  

Technology Change Medium  

Regulation & Policy Light  

Industry Assistance Low  

Industry
Globalization

Globalization in this industry is    Low and the trend is Steady

  There is a low level of globalization in the Real Estate Appraisal industry in Canada. Most industry players are
located in Canada and do not have any international operations because industry services are offered on a local
geographic basis. However, Altus Group Limited and Real Matters Inc. have worldwide locations and generate a
significant share of revenue outside of Canada.
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Major Companies
There are no major players in this industry

Other Companies The Real Estate Appraisal industry in Canada is highly fragmented, with the majority of appraisers being
nonemployers and servicing local areas. As a result, there are no industry operators that are expected to account for
more than 5.0% of revenue in 2021. The largest players are Altus Group Limited and Real Matters Inc, which are
expected to continue expanding their market share over the five years to 2026 as technological developments
continue to streamline valuation processes and appraiser networks in Canada. However, market share
concentration in the industry is expected to remain low as the nature of industry operations makes it difficult for
globalized operators to establish themselves in regional and local markets.

Real Matters Inc.

  Market Share: 5.5%
  Real Matters Inc. (Real Matters) was established in 2004 in Markham, ON, and went public in May 2017. The

company is known as a global provider of financial services and technology solutions. Most of the company's
revenue is generated from its property valuation, title and closing services, which are carried out through its Solidifi
subsidiary. The company also provides property and casualty insurance inspections through its other subsidiary,
iv3CUS. Real Matters is segmented geographically into Canada and United States units. The former is relevant to
the industry and primarily comprises the company's residential mortgage appraisal services through its Solidifi
brand. The Solidifi platform offers clients a network of high-quality appraisers across Canada, which acts as a
marketplace for appraisers and those clients seeking out for appraisal services. The company has expanded
significantly across Canada, growing its brand and incorporating more appraisers into the network every year. The
company is expected to generate $41.3 million in industry-relevant revenue in 2021, an increase of more than
50.0% compared with 2020 figures due to strong growth in the residential housing market as a result of the
COVID-19 (coronavirus) pandemic.

Altus Group Limited

  Market Share: 4.1%
  Altus Group Limited (Altus) was founded in 2005 in Toronto as an income trust. Over time, the company slowly

added services, such as land surveying in 2006, business rating services in 2007 and appraisal management
services in 2008. Over those years, the company steadily expanded geographically, moving into the United States
with the acquisition of PricewaterhouseCoopers' valuation group and into the Asia Pacific markets with the
acquisition of Page Kirkland Group. With steady acquisitions and product expansions, Altus has transformed itself
into one of the most prominent independent advisory services companies in Canada, providing software and data
solutions to commercial real estate clients. According to the company's 2020 annual report (latest data available),
Altus operates in North America, Europe and Asia Pacific through a network of about 2,200 employees and
generated $561.2 million in total revenue. Despite the coronavirus pandemic affecting Altus' operating environment,
the company has still been able to capitalize on a strong market in 2021.

Altus reports its revenue through three service segments that include Altus analytics, commercial real estate
consulting and geomatics. Altus analytics provides data and analytic software services, mainly through its ARGUS
Enterprise software. The geomatics segment comprises the company's land surveying and geographic information
services. The commercial real estate is further segmented into two units, which include property tax and valuation
and cost advisory services. The latter is the only industry-relevant segment and comprises appraisals, valuations
and due diligence services for real estate portfolios. In 2021, the company is expected to generate $30.4 million in
industry-relevant revenue.
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Operating Conditions

Capital
Intensity

The level of capital intensity is    Low

  The Real Estate Appraisal industry in Canada is
characterized by a low level of capital intensity due to the
high value-added nature of services. The industry is
projected to incur capital costs of $0.07 for every $1.00
spent on labour in 2021. Generally, the value-added
services in this industry comes from the high knowledge
base, which requires a significant level of labour input
compared with other industries to some other industries
that require significant capital investment to support
development and investment activities. Most of the
services offered in the industry require a high level of
human interaction and experiential knowledge, as well as
accreditation from relevant authorities.

Over the five years to 2021, the industry's level of capital
intensity has remained steady, with investment in new
technology trending in line with industry wages.
Nonetheless, operators are increasing their use of
technology, such as evaluation software, valuation
databases of existing properties, online-based appraisal
management systems, online databases and other
computer-based systems. However, capital investment has
slowed among operators as technology has improved.
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Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change

Level Factor Disruptive
Effect

Description

Very Low Rate of
Innovation

Very
Unlikely

A ranked measure for the number of patents
assigned to an industry. A faster rate of new
patent additions to the industry increases the
likelihood of a disruptive innovation occurring.

Very High Innovation
Concentration

Very Likely A measure for the mix of patent classes
assigned to the industry. A greater
concentration of patents in one area increases
the likelihood of technological disruption of
incumbent operators.

High Ease of Entry Likely A qualitative measure of barriers to entry. Fewer
barriers to entry increases the likelihood that
new entrants can disrupt incumbents by putting
new technologies to use.

Low Rate of Entry Unlikely Annualized growth in the number of enterprises
in the industry, ranked against all other
industries. A greater intensity of companies
entering an industry increases the pool of
potential disruptors.

High Market
Concentration

Likely A ranked measure of the largest core market for
the industry. Concentrated core markets
present a low-end market or new market entry
point for disruptive technologies to capture
market share.

  The rate of new patent technologies entering the industry is low, which limits the potential for innovations. A low rate does
not mean that innovations cannot occur, just that the likelihood of some innovation materializing as a threat is lower.
However, the concentration of technologies is high in this industry. This suggests that industry operators have exposure to
potentially unforeseen areas of innovation.

The technological factors supporting the disruptive innovation potential are connected to an industry structure that is
accommodative to new entrants. The relative ease of entry into the industry magnifies the threat of disruption regardless of
other factors as one-off occurrences are more likely to succeed. However, the current rate of new entrants is low,
suggesting that there is a limited number of new companies that are potential innovators within the industry.

The major markets for this industry are highly concentrated, which implies that the market has a focus on key customer
segments. This presents an opportunity for strategic entrance into lower-end markets or unserved markets for innovations
to take on a disruptive trajectory.

The Real Estate Appraisal industry in Canada is exposed to major
technological disruptions that have shifted some demand away from appraisal
services and have forced operators to adapt to remain competitive.

Technological advancements in automated valuation models, artificial intelligence and software have provided downstream
customers with other options to appraise real estate properties. In-house software and platforms put together by real estate
companies for their brokers have reduced the need to outsource appraisal services. Moreover, models and algorithms that
can appraise properties based on certain details have flourished with the advent of information technology advancements.
These changes in technology that have disrupted the industry have forced operators to shift their focus and strategies in an
attempt to increase their value to consumers. Online platforms and improved accuracy by operators have enabled industry
operators to remain competitive amid these technological changes. Additionally, the industry has increasingly shifted
toward consulting services that are valuable to large clients.

The level of technology change is    Medium

  There is a moderate level of technological change in the Real Estate Appraisal
industry in Canada.
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Advancement in computer software technology and property databases provides valuable assistance to industry operators.
There are numerous new software programs that streamline important processes for appraisers, including data collection
and storage, form filling and file management. There are also several online professional networks and property databases
assisting operators in gathering industry information, market data and new clients.

Automated valuation models

Automated valuation models (AVMs) have been pivotal in providing a
substitute for industry services over the five years to 2021.

AVMs use databases of property information combined with mathematical modelling to analyze the value of a property. At
this time, these models lack qualitative judgment and cannot take into account property features or physical characteristics,
but help to provide preliminary data on properties and are increasingly used by real estate professionals. The industry's
largest players have leveraged technology to grow their market share during the period.

Revenue
Volatility

The level of volatility is    High

  Over the five years to 2021, the Real Estate Appraisal industry in Canada has
experienced a moderate to high level of revenue volatility.

The industry has endured significant volatility, as a result of significant volatility in the residential construction market and a
weak nonresidential construction market. The spread of COVID-19 (coronavirus) increased the industry's level of revenue
volatility overall due to a significant decline in demand in 2020. In 2021, revenue is expected to rebound and grow 12.4%
that year alone due to improvements in the value of residential construction and growing consumer confidence.

Regulation &
Policy

The level of regulation is    Light and the trend is Steady

There is a light level of regulation and policy in the Real Estate Appraisal
industry in Canada.

Industry operators need to become a candidate member of the Canadian National Association of Real Estate Appraisers,
which requires candidates to be 18 years of age, have a high school diploma and have no criminal record. Candidates are
then able to complete designated appraiser residential (DAR) requirements, which includes 3,000 hours of full-time
appraisal experience under the training of a qualified supervisor for at least two years, completion of 300 hours of
classroom education and a final examination. Following the complete of DAR training, individuals can complete designated
appraiser commercial training, which includes completion of five years of full-time appraisal experience, an additional 400
hours of classroom hours and passing an exam. Additionally, self-regulatory bodies exist to provide assistance and
guidance to operators. The Appraisal Institute of Canada has established standards in the Canadian Uniform Standards
Professional Appraisal Practice. These standards establish appraisal methodology, business practices and conduct of
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members. Lastly, some operators have had to adjust operations in 2020 and 2021 due to government-mandated business
closures as a result of the COVID-19 (coronavirus) pandemic affecting in-person activities.

Industry
Assistance

The level of industry assistance is    Low and the trend is Increasing

The Real Estate Appraisal industry in Canada does not receive specific
government assistance.

However, some employees may be able to carry out additional educational studies with subsidies from their employer, as
companies are able to claim some of these expenses as tax deductions. The majority of industry assistance is provided
through self-regulating bodies, such as the Appraisal Institute of Canada, which establishes standards and methodologies
to be followed by members through the Canadian Uniform Standards of Professional Appraisal Practice. Industry
professionals can also adhere to designations such as the Accredited Appraiser Canadian Institute (AACI) and Canadian
Residential Appraiser (CRA). The AACI is granted to individuals that have completed the program of studies and
professional requirements set by the Appraisal Institute of Canada and are qualified to offer valuation and consulting
services for all types of properties. Additionally, the CRA is granted to individuals that have completed set coursework and
are qualified to offer valuation and consulting services for individual, undeveloped residential dwelling sites and dwellings
containing not more than four self-contained family housing units.

Due to the spread of COVID-19 (coronavirus), the Canadian Government instituted a variety of assistance programs that
industry operators could benefit from. For example, the Canada Emergency Wage Subsidy provided up to $847.00 per
week for eligible employers that were negatively affected by the coronavirus pandemic. Additionally, operators were eligible
for tax deferrals and improved access to credit and loans to remain liquid. The Canada Emergency Business Account
provided interest-free loans to small businesses of up to $40,000. Additionally, self-employed operators qualified for a
taxable benefit of $2,000 every four weeks for up to 24 weeks. The industry has a significant number of self-employed
operators, with more than 65.0% of enterprises being nonemployers in a given year. Additionally, the Canadian
Government announced it would provide support for certain downstream construction industries. For example, the
government accelerated $2.2 billion in annual infrastructure funding for communities through the Gas Tax Fund.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)
Housing

starts (Units)
2012 634 356 2,353 2,247 3,892 N/A N/A 218 N/A 214,827
2013 628 306 2,358 2,234 3,481 N/A N/A 192 N/A 187,923
2014 638 290 2,348 2,231 2,917 N/A N/A 172 N/A 189,329
2015 663 316 2,348 2,227 2,956 N/A N/A 178 N/A 195,535
2016 697 342 2,434 2,267 3,105 N/A N/A 186 N/A 197,915
2017 766 369 2,478 2,329 3,545 N/A N/A 202 N/A 219,763
2018 714 343 2,631 2,422 3,297 N/A N/A 193 N/A 212,843
2019 711 346 2,583 2,475 3,205 N/A N/A 193 N/A 208,685
2020 667 319 2,506 2,416 3,150 N/A N/A 195 N/A 217,880
2021 750 366 2,644 2,538 3,413 N/A N/A 213 N/A 283,062
2022 768 385 2,698 2,589 3,493 N/A N/A 218 N/A 231,972
2023 788 395 2,760 2,649 3,584 N/A N/A 224 N/A 214,684
2024 803 402 2,812 2,699 3,654 N/A N/A 228 N/A 216,748
2025 817 409 2,863 2,749 3,709 N/A N/A 232 N/A 218,812
2026 831 416 2,904 2,790 3,771 N/A N/A 236 N/A 220,876

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)
Housing

starts (%)
2012 3.74 5.61 -1.39 -0.45 10.2 N/A N/A 12.3 N/A 10.8
2013 -1.00 -14.1 0.21 -0.58 -10.6 N/A N/A -11.8 N/A -12.5
2014 1.57 -5.17 -0.43 -0.14 -16.2 N/A N/A -10.5 N/A 0.74
2015 3.93 9.07 0.00 -0.18 1.33 N/A N/A 3.43 N/A 3.27
2016 5.11 8.00 3.66 1.79 5.04 N/A N/A 4.89 N/A 1.21
2017 9.97 8.02 1.80 2.73 14.2 N/A N/A 8.15 N/A 11.0
2018 -6.79 -7.05 6.17 3.99 -7.00 N/A N/A -4.37 N/A -3.15
2019 -0.41 0.84 -1.83 2.18 -2.80 N/A N/A -0.06 N/A -1.96
2020 -6.22 -7.78 -2.99 -2.39 -1.72 N/A N/A 1.29 N/A 4.40
2021 12.4 14.7 5.50 5.04 8.34 N/A N/A 9.17 N/A 29.9
2022 2.40 5.19 2.04 2.00 2.34 N/A N/A 2.34 N/A -18.1
2023 2.68 2.65 2.29 2.31 2.60 N/A N/A 2.61 N/A -7.46
2024 1.88 1.87 1.88 1.88 1.95 N/A N/A 1.96 N/A 0.96
2025 1.71 1.73 1.81 1.85 1.50 N/A N/A 1.53 N/A 0.95
2026 1.72 1.68 1.43 1.49 1.67 N/A N/A 1.68 N/A 0.94

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2012 56.1 N/A N/A 163 34.3 1.65 55,884
2013 48.7 N/A N/A 180 30.6 1.48 55,099
2014 45.5 N/A N/A 219 26.9 1.24 58,862
2015 47.7 N/A N/A 224 26.8 1.26 60,081
2016 49.0 N/A N/A 224 26.7 1.28 60,000
2017 48.2 N/A N/A 216 26.3 1.43 56,841
2018 48.0 N/A N/A 217 27.0 1.25 58,447
2019 48.6 N/A N/A 222 27.1 1.24 60,094
2020 47.8 N/A N/A 212 29.3 1.26 61,937
2021 48.8 N/A N/A 220 28.4 1.29 62,408
2022 50.1 N/A N/A 220 28.4 1.29 62,411
2023 50.1 N/A N/A 220 28.4 1.30 62,416
2024 50.1 N/A N/A 220 28.4 1.30 62,425
2025 50.1 N/A N/A 220 28.3 1.30 62,443
2026 50.1 N/A N/A 220 28.3 1.30 62,450

Figures are inflation adjusted to 2021
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Additional Resources
Additional
Resources

Canada Mortgage and Housing Corporation
http://www.cmhc.ca

BuildForce Canada
http://www.buildforce.ca

Canadian National Association of Real Estate Appraisers
http://www.cnarea.ca

Appraisal Institute of Canada
http://www.aicanada.ca

Statistics Canada
http://www.statcan.gc.ca

Industry Jargon FAIR MARKET VALUE
The appraiser's opinion of value as written in an appraisal report.

HOUSEHOLD FORMATION
The creation of new households, regardless of the number of residents.

VALUATION
The determination of the economic value of an asset.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
common control make up an enterprise.

EXPORTS
Total value of industry goods and services sold by Canadian companies to customers abroad.

IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.

INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
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players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.

INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.
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With our trusted research covering thousands of global industries, you’ll get a quick and intelligent
overview of any industry so you can get up to speed in minutes. In every report, you’ll find
actionable insights, comprehensive data and in-depth analysis to help you make smarter, faster
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info@ibisworld.com to learn more.

DISCLAIMER
This product has been supplied by IBISWorld Inc. (‘IBISWorld’) solely for use by its authorized licenses strictly in
accordance with their license agreements with IBISWorld. IBISWorld makes no representation to any other person
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