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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· Revenue is still expected to grow in the Canadian Chemical Wholesaling industry despite the adverse economic
effects from the COVID-19 (coronavirus) pandemic. For more detail, please see the Current Performance chapter.

· The average industry profit margin is expected to marginally decrease due to declining demand, which is partially
attributed to the coronavirus pandemic. For more detail, please see the Cost Structure Benchmarks chapter.

· Demand from the industry's major markets is expected to be more volatile than usual. For more detail, please see
the Major Markets chapter.
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About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.
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About This Industry
Industry Definition The Chemical Wholesaling industry in Canada wholesales chemicals and related products, including compressed

gas, chemical additives and synthetic rubber, to the manufacturing, construction and mining industries. This industry
does not wholesale agricultural and medicinal chemicals, paints and varnishes, fireworks or plastics materials.

Major Players Univar Canada Ltd.

Main Activities The primary activities of this industry are:

Wholesaling acids

Wholesaling chemical additives (e.g. concrete, food, fuel and oil)

Wholesaling compressed gases (except liquefied petroleum gas)

Wholesaling explosives (except ammunition and fireworks)

Wholesaling industrial chemicals

Wholesaling laundry soap, chips and powder

Wholesaling oil additives

Wholesaling resins and synthetic rubber

Wholesaling sulphuric acid

Wholesaling synthetic rubber

The major products and services in this industry are:

Compressed gases

Inorganic chemicals

Organic chemicals

Soap and cleaning compounds

Other chemical products

Synthetic fibres

Adhesives
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Supply Chain

SIMILAR INDUSTRIES

Petrochemical Manufacturing in
Canada

Organic Chemical Manufacturing
in Canada

Pharmaceuticals & Pharmacy
Supplies Wholesaling in Canada

E-Commerce & Online Auctions in
Canada

       

       

RELATED INTERNATIONAL INDUSTRIES

Chemical Wholesaling in the US Industrial and Agricultural
Chemical Product Wholesaling in
Australia

Chemical Product Wholesaling in
the UK

Industrial and Agricultural Chemical
Product Wholesaling in New
Zealand
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Industry at a Glance
Key Statistics

$18.8bn
Revenue

Annual Growth

2016–2021

3.0%

Annual Growth

2021–2026

2.4%

Annual Growth

2016–2026

 

$1.4bn
Profit

Annual Growth

2016–2021

1.3%

  Annual Growth

2016–2021

 

7.2%
Profit Margin

Annual Growth

2016–2021

-0.6pp

  Annual Growth

2016–2021

 

1,444
Businesses

Annual Growth

2016–2021

-0.2%

Annual Growth

2021–2026

0.8%

Annual Growth

2016–2026

 

15,910
Employment

Annual Growth

2016–2021

0.4%

Annual Growth

2021–2026

1.9%

Annual Growth

2016–2026

 

$1.4bn
Wages

Annual Growth

2016–2021

2.7%

Annual Growth

2021–2026

2.0%

Annual Growth

2016–2026

Key External Drivers % = 2016–21 Annual Growth

10.6%
Demand from oil drilling and gas
extraction

6.9%
Demand from mining

8.5%
World price of crude oil

2.6pp
Industrial capacity utilization

 
Industry Structure

POSITIVE IMPACT

  Concentration
Low   Technology Change

Low

  Industry Globalization
Low / Steady

MIXED IMPACT

  Life Cycle
Mature   Capital Intensity

Medium

  Barriers to Entry
Medium / Steady

NEGATIVE IMPACT

  Revenue Volatility
High   Industry Assistance

Low / Steady

  Regulation & Policy
Heavy / Steady   Competition

High / Steady

 

Key Trends

 Industry demand has been influenced by trends in domestic
construction markets

 Reduced demand from extraction companies and related
industries has lowered the price of chemicals

 Despite a small decrease in the number of operators, the
number of employees is forecast to rise

 Improved construction markets will likely expand demand for
common industry products

 Larger operators are likely to continue pursuing mergers and
acquisitions

 The potential for significant volatility in the world price of
crude oil will continue to stress industry operators

 Despite less expensive input prices, the average industry
profit margin is expected to decline
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Products & Services Segmentation

 
Major Players SWOT

STRENGTHS

  Low Imports

  High Profit vs. Sector Average

  Low Customer Class Concentration

  Low Product/Service Concentration

   

WEAKNESSES

  Low & Steady Level of Assistance

  High Competition

  High Volatility

  Low Revenue per Employee

  High Capital Requirements

   

OPPORTUNITIES

  High Revenue Growth (2016-2021)

  High Revenue Growth (2021-2026)

  High Performance Drivers

  Industrial capacity utilization

   

THREATS

  Low Revenue Growth (2005-2021)

  Low Outlier Growth

  World price of crude oil
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Executive Summary Good chemistry: As economic conditions improve, demand from
manufacturing is expected to recover

In the Chemical Wholesaling industry in Canada, chemicals have a wide range of applications in many downstream
industries, particularly in the manufacturing and mining sectors. Operators in the industry supply customers with a
variety of chemical products, and their downstream markets range from pharmaceutical companies to natural gas
extractors to fertilizer manufacturers. The industry has experienced mixed results over the five years to 2021.
Following strong growth in 2017, weakened commodity prices in the following years have helped slow industrial
demand and placed downward pressure on product prices. However, due to steady growth in consumer spending
and increased industrial output, industry revenue has increased, rising at an annualized rate of 2.9% to $18.8 billion
over the five years to 2021. This includes a forecast growth of 9.7% in 2021 alone. This rise in revenue can be
mainly attributed to the expected economic recovery after the COVID-19 (coronavirus) pandemic.

While industry performance is closely tied to downstream manufacturing output, it is also highly exposed to the
prices of crude oil and natural gas, which are used as inputs in the creation of a variety of industry goods. The
industry experienced its strongest performance in 2017, when high oil and gas prices prompted significant growth in
demand from related markets, boosting demand for industry products. However, due to increased production and
the coronavirus outbreak, the world price of oil fell sharply in 2019 and 2020, respectively. Despite less expensive
input prices, the industry's profit margin is still expected to decline slightly due to the decrease in demand from
downstream consumers.

IBISWorld anticipates that the industry will experience slightly slower growth, with revenue forecast to rise at an
annualized rate of 2.4% to $21.3 billion over the five years to 2026. While economic uncertainty shakes the world,
once the coronavirus pandemic is over, industry performance is forecast to recover and grow over the next five
years. Further, as conditions improve, demand from manufacturing is expected to recover and create more demand
for operators' products. In addition, as the energy sector began to recover in 2017, an improving commodity price
environment is forecast to lead to additional demand from extraction industries.
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Industry Performance

Key External
Drivers

World price of crude oil

Various key raw material inputs are ultimately derived from petrochemical feedstock, so volatility in the price of oil
can negatively affect the industry's cost structure. The world price of oil is expected to increase in 2021, however, its
volatility poses a potential threat to this industry.

 

Demand from mining

Mining industries demand chemicals for a wide variety of production uses. When mining activity is strong, mining
companies typically increase their purchases of chemical products that this industry sells. In 2021, mining activity is
anticipated to increase.

 

Demand from oil drilling and gas extraction

Oil and gas companies use chemicals in the drilling and extracting of resources. The emergence of hydraulic
fracturing, a process that relies heavily on various chemicals, has boosted the oil and gas industry's demand for
chemical products. In 2021, demand from oil drilling and gas extraction is anticipated to increase, representing a
potential opportunity for this industry.

 

Industrial capacity utilization

Industrial capacity utilization measures actual domestic industrial output relative to potential output at full capacity,
so the higher the utilization rate, the less slack there is for plants to produce more. When industrial capacity
utilization is high or rising, the industrial sector is increasing output, which would expand demand for the chemicals
and other materials distributed by this industry. Industrial capacity utilization is forecast to increase in 2021.
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Current
Performance

The Chemical Wholesaling industry in Canada supplies a wide range of
chemical products to diverse downstream markets, although demand is
typically driven by several key industries.

In particular, demand from customers in downstream manufacturing industries, in addition to the mining and oil and
gas industries, comprise some of the largest markets for industry products. As a result, the industry has experienced
volatile demand over the five years to 2021. Weakness in commodity prices diminished investment and activity in a
variety of downstream extraction markets, and as many industry goods have crude oil or natural gas as inputs,
declining prices of these products placed downward pressure on industry product prices. Industry performance
endured a big decline when commodity prices were weak, as they were in 2016 and 2020 when revenue declined
7.9% and 3.2%, respectively. Although that fall quickly rebounded in 2017 and 2021, it goes to show how commodity
prices affect industry operators. Industry revenue is projected to increase an annualized 2.9% to $18.8 billion over
the five years to 2021, including a forecast increase of 9.7% in 2021 alone. This growth in 2021 can be mainly
attributed to improving economic conditions after the peak of the COVID-19 (coronavirus) pandemic.

DOWNSTREAM MARKETS

Wholesalers deliver chemicals as raw materials for an assortment of
products and any shifts in key downstream sectors directly affect the
industry's revenue.

Due to the extensive use of industry products across a wide range of industries, the performance of the industry is
tied to demand from a variety of downstream markets and overall industrial production. For example, industry
products are used in numerous industrial applications, including construction, mineral extraction and manufacturing.

The industry has benefited from some prevailing economic trends over the past five years. An overall improving
economy has led to rising disposable income levels and consistent consumer demand, fostering increased
consumer spending. An improving economy would drive demand for a variety of consumer products, which
manufacturers would produce using industry products as key chemical inputs. The industry has benefited from solid
performance in the manufacturing sector overall, with demand from manufacturing rising at an annualized rate of
0.6% over the five years to 2021.

Industry demand has also been influenced by trends in domestic construction markets, which have been highly
volatile over the past five years. While domestic housing starts have increased over the past five years, including
strong growth in 2017, they weakened in 2018 and 2019, meaning the overall growth has been tepid. Meanwhile,
nonresidential construction activity has been weak, with diminished commodity prices and corporate profit cutting
into investment in nonresidential structures. Although direct sales to construction companies represent a very small
market for the industry, chemical wholesalers also derive revenue from manufacturers of building products, such as
paint and coatings, magnifying the construction sector's effect on the industry.
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One downstream market that has lagged over the past five years has been demand from mining and oil and gas
customers. The prices of many commodities have fallen over the five years to 2021, which has damaged revenue
for many downstream extraction industries. For example, the world price of crude oil declined 10.2% and 32.7% in
2019 and 2020, respectively. While the world price of natural gas declined 16.6% and 24.3% in 2019 and 2020,
respectively. This slashed revenue for downstream oil and gas companies, and as a result, many have cut
investment or slowed down their activity levels. As industry chemicals are used in large volumes in extraction
processes, such as hydraulic fracturing, this slowdown has diminished demand for some industry products.

FALLING PROFIT

This industry sells many chemicals derived from oil.

Therefore, when the price of oil increases, the cost of this industry's main inputs rises. Over most of the past five
years, declining prices of crude oil have helped keep industry profit afloat. Although the decline in oil prices has,
subsequently, reduced demand from extraction companies and related industries, it has lowered the price of
chemicals. However, IBISWorld still expects profit, defined as earnings before interest and taxes, to account for
7.2% of revenue in 2021, down from 7.8% in 2016. In addition, with some operators choosing to leave the industry,
the number of industry enterprises is expected to decrease at an annualized rate of 0.2% to 1,444 facilities over the
five years to 2021.

LABOUR COMPETITION

Industry operators have also experienced increased competition for
skilled workers.

Competition has put pressure on companies to attract workers with the technical backgrounds required to consult
with customers on complex chemicals. However, despite a small decrease in the number of operators, the number
of employees is forecast to rise an annualized 0.4% to 15,910 workers over the five years to 2021.

Mining companies also attract labour away from the industry. These resource industries have greater spending
power than the average chemical wholesaler and are typically capable of offering higher wages to potential
employees. As a result, the average wage in the Chemical Wholesaling industry in Canada is higher than most
wholesaling industry wages. Though the industry primarily distributes chemical products and does not have
significant value add to the supply chain, the stringent requirements to transport potentially hazardous materials
requires an above average skill set for workers.

Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

World price
of crude oil

($US per
barrel)

2012 15,773 2,501 2,176 1,567 14,508 N/A N/A 1,334 N/A 105
2013 14,897 2,345 2,174 1,562 14,720 N/A N/A 1,260 N/A 104
2014 17,528 2,694 2,163 1,548 15,398 N/A N/A 1,454 N/A 96.2
2015 17,701 2,803 2,126 1,522 15,205 N/A N/A 1,412 N/A 50.8
2016 16,297 2,641 2,063 1,455 15,573 N/A N/A 1,184 N/A 42.8
2017 18,286 3,348 2,069 1,448 14,837 N/A N/A 1,341 N/A 52.8
2018 17,766 3,261 2,157 1,513 14,962 N/A N/A 1,302 N/A 68.3
2019 17,735 3,218 2,045 1,435 14,896 N/A N/A 1,309 N/A 61.4
2020 17,175 1,479 1,997 1,406 14,937 N/A N/A 1,260 N/A 41.3
2021 18,844 2,909 2,061 1,444 15,910 N/A N/A 1,350 N/A 59.0
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Industry Outlook
Outlook The Chemical Wholesaling industry in Canada is likely poised for

continued growth over the five years to 2026.

It is expected to continue to benefit from rising consumer spending power, as an improving economy will likely boost
per capita disposable incomes and prompt increased purchases on a variety of goods, requiring industry products
as inputs. The industry is also expected to benefit from an improving business environment, with a stronger
industrial capacity utilization relative to the five years to 2021. Further, an improved commodity price environment
should stimulate demand from downstream extraction industries. IBISWorld projects that industry revenue will rise at
an annualized rate of 2.4% to total $21.3 billion over the five years to 2026.

DEMAND SET FOR UNCERTAINTY

Demand from downstream customers will likely be steady over the next
five years.

However, the first half of the outlook period is set for a lot of uncertainty. With many downstream customers
beginning to resume their normal lives after the COVID-19 (coronavirus) pandemic, alongside a growing number of
people contracting the delta variant, operators' activity is still set for many uncertainties during the first half of the
outlook period. Although industry demand may decrease during the first half of the five years to 2026, one segment
is expected to perform particularly well, which is the segment that sells chemicals to any health-related customer.
These chemicals are in very high demand, especially isopropanol, a key component in hand sanitizer.

Although the industry will likely benefit from improved performance in downstream construction markets over the
next five years, it is very difficult to forecast how many of the external drivers will be affected because of the constant
uncertainty from the coronavirus. After the economy recovers from the coronavirus pandemic, improved construction
markets will likely expand demand for common industry products or goods requiring industry products as inputs,
such as adhesives, corrosion protection materials, paint and a variety of chemicals used in the production of
concrete.

The prices of crude oil and natural gas are forecast to recover, but still remain weaker than normal over the next five
years. However, after a recovery from the coronavirus outbreak, demand for crude oil is expected to increase, with
expanding domestic investment in infrastructure helping to alleviate the downturn in demand and bolster prices.
This, alongside strong corporate profit levels, is expected to lead to increased demand for industry products from
extraction industries and related manufacturing industries. However, demand is expected to still experience some
volatility. If companies attempt to raise prices to offset higher purchasing costs, customers could reduce their
chemical purchases. Also, consumers are still cautious regarding the economy's stability. Consumers and
businesses will likely remain watchful over their spending, especially concerning big purchases and company
expansions. This caution is anticipated to constrain growth in industry sales.

INDUSTRY STRUCTURE STEADY

Industry participation is forecast to improve slightly compared with the
past five years, primarily due to the industry being saturated and highly
competitive.
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Larger operators are likely to continue pursuing mergers and acquisitions to bolster market share and expand into
new regions. The number of industry establishments is forecast to rise an annualized 1.0% to 2,161 facilities over
the five years to 2026. Subsequently, with an improved business environment for industry operators, companies will
require more workers. Overall, industry employment is forecast to rise an annualized 1.9% to 17,495 workers during
the same period.

STEADY PROFITABILITY

IBISWorld anticipates that domestic oil prices will recover from their
recent slumps, which will likely benefit operators as diminished volatility
will better able operators to manage their purchasing expenses.

However, with the price of Canadian oil forecast to rise over the next five years, this recovery is expected to lead to
higher purchasing costs for industry operators, as many of the chemical products they distribute are sourced from
crude oil. As a result, IBISWorld anticipates that the average industry operator will experience difficulty in expanding
its profit margin by a substantial amount. As a result, the overall industry profit margin is forecast to rise marginally.

Regardless, the potential for significant volatility in the world price of crude oil will continue to stress industry
operators, as their primary costs of operation rely on oil prices in global commodity markets. Combined with rising
wage costs as competition for labour intensifies, industry operators will increasingly seek to streamline their
operations to minimize the risk of oil price volatility.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

World price
of crude oil

 ($US per
barrel)

2021 18,844 2,909 2,061 1,444 15,910 N/A N/A 1,350 N/A 59.0
2022 19,588 3,023 2,085 1,458 16,342 N/A N/A 1,390 N/A 59.2
2023 20,122 3,107 2,105 1,470 16,676 N/A N/A 1,420 N/A 58.5
2024 20,506 3,165 2,125 1,483 16,933 N/A N/A 1,443 N/A 58.2
2025 20,874 3,223 2,146 1,497 17,214 N/A N/A 1,468 N/A 58.4
2026 21,251 3,280 2,161 1,506 17,495 N/A N/A 1,492 N/A 58.8
2027 21,628 3,339 2,187 1,523 17,805 N/A N/A 1,519 N/A 58.8
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Industry Life Cycle The life cycle stage of this industry is    Mature

LIFE CYCLE REASONS

The industry features a low level of technological change

The number of operators is expected to rise marginally despite rising revenue

Industry products are widely accepted by a range of downstream industries

The Chemical Wholesaling industry in Canada is in the mature stage of its life cycle. Industry value added (IVA),
which measures an industry's contribution to the overall economy, is anticipated to grow at an annualized rate of
2.2% over the 10 years to 2026. During the same period, GDP growth is anticipated to increase an annualized 2.0%.
Although IVA growth is quicker than the overall economy, the Chemical Wholesaling industry in Canada displays
many features and characteristics of a mature industry.

The industry features a low level of technological change, as its products are widely accepted by a range of clear
downstream industries that depend on industry products. Furthermore, the number of industry operators is expected
to rise only marginally, despite revenue rising at a quicker rate. This is due to some merger and acquisition activity
as operators attempt to boost their share of the overall market and expand.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

Road & Highway Construction in Canada

Paint Manufacturing in Canada

Cosmetic & Beauty Product Manufacturing in Canada

2nd Tier

Beauty, Cosmetics & Fragrance Stores in Canada

Dry Cleaners in Canada

Key Selling Industries
1st Tier

Adhesive Manufacturing in Canada

Soap & Cleaning Compound Manufacturing in Canada

Chemical Product Manufacturing in Canada

2nd Tier

Inorganic Chemical Manufacturing in Canada

Organic Chemical Manufacturing in Canada

Petrochemical Manufacturing in Canada

Products & Services

  Despite the COVID-19 (coronavirus) pandemic, demand for the Chemical
Wholesaling industry's products is still expected to rise.

As consumers become more conscious of staying sanitary, they are expected to purchase more products that have
been created using the industry's products as inputs.

ORGANIC CHEMICALS

Industrial chemicals produced in the Canadian Chemical Wholesaling
industry include intermediate organic chemicals that are used primarily as
raw production inputs.

In 2021, organic chemicals are expected to account for 29.0% of industry revenue. This segment includes industrial
alcohols and some acids, and a variety of acetates, hydrocarbons and oils. Many of these products are common
inputs in consumer products, and as a result, increasing consumer spending and manufacturing activity have helped
this segment expand as a share of revenue over the five years to 2021.

INORGANIC CHEMICALS

Inorganic chemicals are expected to account for 22.2% share of industry
revenue in 2021.

This segment includes products such as alkalis, industrial chlorine and certain catalysts. All of these products
require additional processing before their end use and are purchased largely by manufacturers, mining companies
and other value-added distributors. Since inorganic chemical demand is highly dependent on the state of the global
economy, as commodity prices begin to rise and consumer confidence improves, operators will likely experience a
rise in demand from this segment over the five years to 2026.
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SOAP AND CLEANING COMPOUNDS

Soap and cleaning compounds are estimated to generate 10.9% of
industry revenue in 2021.

These compounds are frequently purchased by businesses other than manufacturers and mining companies. These
businesses use them in their final form for janitorial needs, rather than as inputs into another product. These goods
are required for the day-to-day operation of most businesses, and this segment has thus represented a growing
share of the industry. In addition, due to the coronavirus pandemic, this segment may account for a larger share of
revenue in 2021, since these products are currently in such high demand.

COMPRESSED GASES, SYNTHETIC FIBRES, ADHESIVES AND OTHER CHEMICAL PRODUCTS

In 2021, compressed gases are estimated to generate 6.8% of industry
revenue, and include oxygen, hydrogen and the tanks required to store
them.

Wholesalers sell these products to medical establishments and to some industrial users. Adhesives are expected to
generate 3.4% of revenue, while synthetic fibres generate 1.4% in 2021. Other chemical products, which include
automotive chemicals, photographic materials and water treatments, generate the remainder of industry revenue,
accounting for 26.3% of revenue in 2021.

Demand
Determinants

In the Chemical Wholesaling industry in Canada, wholesalers distribute
chemical products that various manufacturing industries use as raw
materials or commodity inputs to manufacture final downstream products.

For example, chlorine is used in 60.0% of all commercial chemistry, 85.0% of all pharmaceutical chemistry and
95.0% of all crop protection chemistry. It is a raw material used to produce thousands of products, including
detergents, disinfectants, water treatment products, plastics, pharmaceuticals and agricultural chemicals.
Consequently, developments in the Canadian manufacturing sector have a key bearing on demand for industry
products. In essence, there is a strong correlation between the level of activity within the industrial sector and the
level of demand for various chemical and allied products.

The industrial sector has been exposed to cyclical forces over the five years to 2021, which has led to strong
variations in the level of demand for chemicals. Changes in the level of economic growth, interest rates and future
financial and economic expectations also influence demand from consumers. Subsequently, during times of
economic uncertainty, downstream demand experiences a disruption. This type of economic uncertainty is
witnessed during the COVID-19 (coronavirus) pandemic. The coronavirus pandemic has negatively affected many
aspects of the supply chain for the Canadian Chemical Wholesaling industry. The declines in commodity prices and
demand have been the major disruptions for the industry's supply chain. Upstream suppliers have endured a
decrease in profitability due to the plummeting oil prices, and downstream customers have endured a sharp decline
in demand. The only sector that has potential to thrive during these economic hardships is pharmaceutical- and
health-related chemical wholesalers due to a massive influx in health-related chemicals and products.

Oil and gas extraction companies have continued to expand the usage of unconventional extraction technologies.
These techniques, which have largely been concentrated in North America, include in-situ extraction and hydraulic
fracturing. Chemicals are a primary input for hydraulic fracturing and certain heavy sand oil extraction activities,
which has made these markets more important to the industry in recent years. Volatility in oil prices have affected
the industry. When oil prices decline, it becomes unprofitable to extract this type of oil, and companies' investment in
drilling and related chemicals thus declines.
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Major Markets

  The Canadian Chemical Wholesaling industry is expected to take a hit
from many of its major markets as a result of the COVID-19 (coronavirus)
outbreak.

  A large number of the industry's main raw materials come from oil and commodities, which have both experienced
an extensive decline in price and demand. One of the only major market segments that is still thriving is the one that
manufactures pharmaceutical, cleaning, sanitizing and all other health-related chemicals. The healthcare segment of
this industry may be one of the key segments that keeps this industry afloat.

MANUFACTURING AND MINING INDUSTRIES

Manufacturing and mining industrial users form the largest market
segment for the Canadian Chemical Wholesaling industry.

Alongside other businesses that use chemicals in operations and production, this segment is expected to account
for 44.3% of industry revenue in 2021. Industrial users dominate the market due to the importance of chemicals in
production. Key manufacturing industries that use wholesalers include manufacturers of pharmaceuticals, paints,
coatings, cosmetics, personal care products, soaps and detergents. Consequently, activity levels within these
sectors have a direct correlation with demand for this industry. These segments have grown as a share of revenue
over the five years to 2021 as economic activity has been improving.

WHOLESALERS AND RETAILERS

Companies in the Chemical Wholesaling industry in Canada sell products
to other wholesalers and retailers for resale.

Large wholesalers can benefit from selling to small local wholesalers, due to their better understanding and
proximities of local markets. In 2021, wholesalers and retailers are expected to comprise 29.9% of industry revenue.

OTHER BUSINESSES

Other businesses are expected to generate 20.4% of industry revenue in
2021.

These businesses purchase chemicals for use in their operations, but not as inputs in a product. This market
includes the purchase of soap and cleaning compounds for janitorial needs, photographic materials and various
other finished chemical products. This segment has slightly expanded over the five years to 2021 due to the
coronavirus pandemic and high demand for sanitary products.

OTHER MARKETS

Other markets include construction companies, government agencies,
farms and repair shops, as well as international sales.

While the government does not track international trade at the wholesale level, many wholesalers located close to
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the border will engage in international trade. Other markets are anticipated to account for 5.4% of revenue in 2021.
Since this segment is highly dependent on the current state of the economy, other markets' share of revenue has
declined over the five years to 2021.

Exports in this industry are    Low and Steady

Imports in this industry are    Low and Steady

The Canadian Chemical Wholesaling industry's service-based nature limits the opportunity for international trade. As
a result, the industry records no import or export revenue. While trade does not apply to the industry, chemical
wholesalers display some degree of globalization through the ownership of foreign holdings and through their
upstream suppliers that are affected by global trade. Chemical manufacturers are one of the main suppliers to
wholesalers in Canada, so if the upstream supply is affected due to international trade, then domestic operators will
notice a major hit on their supply. This is especially true during the COVID-19 (coronavirus) pandemic. Many
upstream manufacturers have experienced a major decline in both demand and prices of key inputs. Although the
decline in key commodity prices may benefit this industry, the decline in demand is expected to overtake the lower
purchase costs and will negatively affect some operators' revenue.

Business
Locations

  Ontario

The largest share of establishments in the Canadian Chemical Wholesaling industry is located in Ontario, which is expected to
account for 40.2% of industry establishments in 2021. As it is the largest Canadian province, Ontario is an ideal area for industry
operators due to its high concentration of manufacturing operations. According to the Chemistry Industry Association of Canada,
the majority of chemicals that are both manufactured and sold in the area are for industrial use. IBISWorld anticipates that this
region will continue to be one of the most attractive regions for industry operators, as wholesalers can reduce transportation costs
by locating near downstream markets.

Quebec

Similar to Ontario, Quebec attracts industry operators that want to locate near downstream markets. The region's number two
position in manufacturing revenue, especially for textiles, paper and pulp products, ensures that there is strong demand for
chemical dyes and adhesives. Quebec is anticipated to contain 22.5% of industry establishments in 2021. Quebec is a major
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producer of pharmaceutical chemicals and petrochemical products. These high-value products are then distributed by chemical
wholesalers, so operators in the region are positioned well to distribute these products. Additionally, primary metal manufacturing
is the largest manufacturing industry in the region, and these producers also require various chemicals.

Alberta

IBISWorld estimates that 15.1% of industry establishments are located in Alberta in 2021. This region contains the bulk of
Canada's crude oil reserves, and as a result, petroleum refining companies are heavily concentrated in the region. Operators in
this region benefit from being close to upstream suppliers, though downstream markets are not as strongly concentrated as in
Ontario and Quebec. Nonetheless, the region is attractive for operators that seek to develop strong relationships with key
upstream suppliers of petrochemicals and other industrial chemical products.

British Columbia

British Columbia accounts for an estimated 12.0% of establishments in 2021. The region contains significant resources, including
forestry, agricultural and mining, and is the fourth-largest manufacturing region in terms of overall manufacturing revenue. As a
result, industry operators locate to this region to be close to downstream markets. Resource industries use a variety of chemicals
in their production processes, and this helps wholesalers lower their transportation costs. The industry also benefits from its
proximity to the Pacific Ocean, giving it easier access to imported chemical products from abroad.

Other regions

More sparsely populated regions are not attractive to industry operators due to the higher transportation costs that wholesalers
would incur for transporting products to downstream markets. No other region accounts for more than 3.0% of total industry
establishments. This distribution will likely remain steady over the five years to 2026, as there is little economic incentive for
industry operators to establish operations in smaller regions.
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

The Chemical Wholesaling industry in Canada exhibits a low level of market share concentration. The industry does
feature some major international operators such as Univar Solutions Inc., which operates through its domestic
subsidiary, Univar Canada Ltd., as well as several subsidiaries of another major international chemical distributor,
Brenntag AG. However, the majority of industry operators are typically smaller companies that supply local markets.
Moreover, the diversified nature of the industry's products ensures it is difficult for an operator to dominate any given
product segment. As a result, the industry is dominated by several smaller establishments, with over 30.0% of
locations being nonemployers and almost 85.0% of industry establishments employing fewer than 20 people. The
low level of market share concentration is forecast to continue over the five years to 2026, though IBISWorld
expects some operators will merge operations or acquire competitors to expand their market share. However, the
number of industry operators is still forecast to rise marginally over the 10 years to 2026.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Ability to control stock on hand:
Wholesalers carry inventory in anticipation of future orders, making efficient warehousing and distribution systems
essential.

Guaranteed supply of key inputs:
There is a high degree of trust and interdependence between manufacturers and wholesalers due to the latter's
reliance on manufactured goods.

Having a loyal customer base:
Repeat customer sales are a key success factor in this industry.

Having an extensive distribution/collection network:
Strong distribution networks minimize distribution costs and maximize market penetration.

Having links with suppliers:
Having links with a diverse range of suppliers enables industry wholesalers to sell a variety of product types.
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Cost Structure
Benchmarks

  Profit

Chemical wholesalers' profit margin has fluctuated over the five years
to 2021 due to economic uncertainty, as well as volatile demand and
input prices. Overall, industry profit, defined as earnings before interest
and taxes, is anticipated to account for 7.2% of revenue in 2021, down
from an estimated 7.8% in 2016. Despite volatility in industry demand,
operators have generally been able to pass price increases on to
customers.

This decrease in profit can be mainly attributed to the COVID-19
(coronavirus) pandemic, which has caused volatile demand from
downstream markets and uncertain economic conditions. Since the
industry's products are typically used as inputs for other products, final
downstream demand is crucial for operators. As demand dwindled in
2020 from the adverse economic effects of coronavirus, consumers
became more reluctant in purchasing industry goods in fears of
financial hardships.

 

  Wages

The use of technology in packaging, sorting, storing and transporting
merchandise is an important part of ensuring merchandise ordered by
retailers is delivered accurately and on time. However, the industry's
production and distribution processes heavily rely on manual labour.
While advances in technology and design have made the ordering and
delivery process from wholesalers to retailers more efficient, wages
remain a major cost component for this industry.

In 2021, wages are projected to account for 7.2% of industry revenue.
Operators have increasingly competed with other industries, notably
resource extraction industries, for skilled labour. Workers require
relatively high levels of technical training to work with volatile and
hazardous chemicals, and this trend will likely persist over the five
years to 2026.
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  Purchases

Purchases make up the industry's largest expense, accounting for
67.0% of revenue in 2021. Purchase costs are largely determined by
fluctuations in oil and gas prices, as many industry products originate
from crude oil and gas. As natural gas prices and oil prices have been
extremely volatile over the five years to 2021, purchase costs have
become more volatile for industry operators. Subsequently, market
conditions influence how much of these higher or lower costs can be
passed on to customers.

 

  Marketing

Marketing expenses are low for this industry, accounting for an
estimated 1.4% of revenue in 2021. Most operators have internal sales
teams and close relationships with both upstream suppliers and
downstream customers, which minimizes the need for marketing
expenditure.

 

  Depreciation

Depreciation expenses are low for this industry, accounting for an
estimated 1.1% of revenue in 2021. Depreciable assets include
buildings, storage equipment, machinery used to move products and
computer inventory systems.

 

  Rent

Rent costs are estimated to account for 2.5% of industry revenue in
2021. Most operators need warehouses to store goods, but such
expenses are a relatively small share of total revenue.
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  Utilities

Utilities are estimated to account for 1.0% of industry revenue in 2021,
as industry activities do not require significant energy consumption.

 

  Other Costs

Industry operators have a range of other expenses, including legal and
professional service fees, as well as expenses related to regulations
and insurance. In 2021, other costs are estimated to account for 12.7%
of revenue.

 

Basis of
Competition

Competition in this industry is    High and the trend is Steady

  INTERNAL COMPETITION

The Canadian Chemical Wholesaling industry, at the manufacturing and
wholesale levels, is highly competitive.

At the wholesale level, price and service are the principal factors that drive competition. With a high level of price
competition, companies seek to protect or expand their market share within their particular operating regions.
Chemical wholesalers buy supplies from various upstream industrial chemical manufacturers, often via long-term
distribution agreements that specify quantities and price formulas. Purchased bulk products are then sold in smaller
quantities to downstream customers. Given the industry's competitive nature and the cyclical nature of demand,
profit depends on having an efficient distribution system and the ability to compete with several rivals.

The range and quality of products for distribution are also important bases of competition. The industry has a wide
variety of product segments and industry participants aim to stock a commensurately broad range of chemical
supplies, giving them the ability to sell and service a greater number of products more effectively. Additionally,
companies compete aggressively for labour. Obtaining skilled employees helps companies ensure the safety of



Chemical Wholesaling in Canada August 2021

25 IBISWorld.com

distribution networks for hazardous chemicals.

EXTERNAL COMPETITION

Industry operators experience external competition from manufacturers.

Some manufacturers sell chemical products directly to customers, and vertically integrated upstream manufacturers
represent an increasing threat to industry operators. However, the industry is anticipated to continue conducting the
majority of chemical distribution services over the five years to 2026.

Competition from other industries for labour has also intensified over the five years to 2021. Oil and gas companies
require highly trained workers that have knowledge of chemicals, and these companies typically can pay higher
wages than chemical wholesalers.

Barriers to
Entry

Barriers to Entry in this industry are    Medium and the trend is Steady

  The Chemical Wholesaling industry in Canada has
moderate barriers to entry. The industry is characterized
by high level of competition due to its low concentration,
although the sizable number of operators indicates that
the barriers to setting up a business are low. However,
initial capital expenditure requirements are high. New
entrants must outlay considerable capital to establish and
maintain computerized inventory controls, machinery to
move stock, warehouses and various modes of
transportation. Established players have integrated supply
and distribution systems with manufacturers and retailers,
so large capital requirements are needed to replicate
these relationships.

Due to a competitive retail environment, it is important for
wholesalers to offer the most competitive prices to
retailers. To effectively compete with existing participants,
new entrants can benefit greatly by being vertically
integrated, which poses a significant cost to entry. The
preexistence of distribution networks between operators
and suppliers is also a barrier to entry. Other barriers
include the ability to effectively compete with existing
operators' relationships with suppliers. To compete with
incumbent companies, a new entrant needs to develop
strong relationships with upstream and downstream
markets. Companies also need to obtain preferential
licensing agreements and discount their stock to obtain
market share.

Well established companies are in a better position to
escalate their advertising outlay when new entrants enter
the industry, as they already have a stable of clients, and
devising a competitive advertising campaign will be
difficult for newer companies. Additionally, larger
companies are able to benefit from economies of scale
and spread their fixed costs across a larger cost basis.

Barriers to Entry Checklist

Competition High  

Concentration Low  

Life Cycle Stage Mature  

Technology Change Low  

Regulation & Policy Heavy  

Industry Assistance Low  

Industry
Globalization

Globalization in this industry is    Low and the trend is Steady

  The level of globalization in the Chemical Wholesaling industry in Canada is low, as the majority of industry
operators are small- or medium-sized companies that sell to industrial users and other wholesalers located across
Canada. However, the wholesaling industry, as part of the overall chemical industry, is exposed to international
forces, which have increased in intensity in recent years in line with the chemical industry's increasingly global
nature. Since several chemical products are derived from commodities, prices are often influenced by global market
forces. An example of such commodity fluctuations can be experienced during the COVID-19 (coronavirus)
pandemic, which is affecting the prices and demand of many commodities. In particular, the world price of crude oil
has plummeted in 2020. This shock will likely affect many industry operators due to volatile key input prices and a
decrease from downstream demand markets.

The largest and most technically advanced chemical manufacturers are located in countries such as the United
States, Japan, France, Germany and Canada, while emerging economies, such as China and Mexico, are rapidly
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becoming major global players. Upstream chemical manufacturers engage in relatively high levels of international
trade, so foreign demand can affect domestic wholesaling activity if there are sharp contractions and fluctuations
that influence upstream production levels.
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Major Companies

Major Players Univar Canada Ltd.

Market Share: 7.4%

  Univar Canada Ltd. (Univar Canada), a subsidiary of global chemical distributor Univar Solutions Inc. (Univar), was
founded in 1950 and is headquartered in Richmond, BC. Across the globe, Univar employs an estimated 9,400
people, with the majority being located in the United States. The company is a leading distributor of chemicals,
selling to over 100,000 customers across over 100 countries. In 2020, company sales totalled $8.3 billion (latest
data available).

The company participates in this industry through its Canadian operations, which in most years accounts for
between 15.0% and 20.0% of total revenue. Across Canada, Univar Canada maintains 126 facilities, the majority of
which are warehouses or other distribution facilities. Employing an estimated 700 people, Univar Canada maintains
a large delivery fleet of both railcars and ground vehicles. The company distributes a variety of chemicals and
provides a variety of services, including bulk tank storage monitoring, chemical blending and repackaging. Univar
Inc.'s industry-relevant sales are primarily to the agricultural, mining and energy sectors, while its parent company's
global presence gives it an advantage over smaller competitors, which is largely due to its established reputation
and relationships.

The company has pursued several methods of expansion in recent years. It has made a variety of acquisitions
across the globe. For instance, in 2015, the company acquired Chemical Associates Inc., a manufacturer of
oleochemicals with a focus on renewable and sustainable sources. The company also listed its stock on the New
York Stock Exchange in June 2015 to expand its access to capital, which would likely help finance future
acquisitions and further establish the company as one of the leading chemical distributors in the world. Also, in
2019, it acquired Nexeo Solutions Inc. for an estimated $1.1 billion in a cash and stock deal in an attempt to expand
its presence in North America. Univar Canada sources chemicals from more than 8,800 chemical producers
worldwide, including Exxon Mobil Corporation and the Dow Chemical Company.

Financial performance

Similar to the broader industry in which it operates, Univar Canada has experienced volatility over the five years to
2021. Overall, IBISWorld estimates the company's industry-relevant revenue has declined at an annualized rate of
3.7% to $1.4 billion over the five years to 2021. This may be due to the company shrinking its presence in the region
to some extent by closing or selling off some of its facilities, as it used to have over 150 locations in Canada and
now operates at 126 locations. Another reason for the decline in revenue may be attributed to the uncertain
economic conditions from the COVID-19 (coronavirus) outbreak. This pandemic has made many things uncertain
and has affected many companies within this industry. The company is also exposed to a very volatile profit margin
due to the industry's reliability on many commodity prices, which have plummeted due to the outbreak. The
company's profit margin, measured as earnings before interest and taxes, is expected to decrease an annualized
5.0% to $68.1 million over the five years 2021.

 
Univar Canada Ltd. (industry-relevant operations) - financial performance*

Year
Revenue

($m)
Growth

(% change)
Operating Profit

($m)
Growth

(% change)
2016 1,681.0 N/C 88.2 N/C
2017 1,790.0 6.5 104.5 18.5
2018 1,699.9 -5.0 100.3 -4.0
2019 1,624.2 -4.5 95.4 -4.9
2020 1,491.2 -8.2 79.9 -16.2
2021 1,392.7 -6.6 68.1 -14.8

Source: Annual Report and IBISWorld
Note: *Estimates (Figures are converted from USD to CAD)

Other Companies Brenntag AG

  Market Share: 4.2%
  Brenntag AG (Brenntag) is a German chemical distribution company headquartered in Essen, Germany, that was

originally founded in 1874. It is one of the largest global chemical distributors, with over 17,000 workers across the
world, including 5,200 in North America. The company has operated in Canada for years under its domestic
subsidiary, Brenntag Canada Inc. Brenntag has acquired dozens of companies in recent years, and several
acquisitions in Canada have helped it to capture an increasing share of the domestic market.



Chemical Wholesaling in Canada August 2021

28 IBISWorld.com

In July 2018, Brenntag acquired the chemical distribution business of Canada Colors and Chemicals Limited (CCC),
and the company is now one of its domestic subsidiaries. CCC was established in 1920 and is headquartered in
Toronto, and supplying more than 5,000 commodity and specialty products to a range of industrial sectors. CCC is a
founding member of Omni-Chem, an association of chemical distributors that operates across North America.

Meanwhile, in December 2018, Brenntag made another domestic move when it announced the acquisition of
Pachem Distribution Inc. (Pachem), a Montreal-based distributor of specialty chemicals. However, Pachem is
significantly smaller than CCC, having generated less than $20.0 million in total revenue in 2018.

The company's combined domestic entities are estimated to generate $791.8 million in industry-relevant revenue in
2021.

IMCD NV

  Market Share: 3.9%
  Founded in 1995, IMCD NV (IMCD) is headquartered in Rotterdam, Netherlands. IMCD is one of the global leaders

in the production, marketing, sales and distribution of specialty chemicals. IMCD became a notable player after it
acquired Canadian-based chemical supplier company, LV Lomas Inc. (LVL). LVL supplies a wide range of chemical
products, including a variety of resins, pigments and colourants, synthetic polymers, fibres, coatings and inks and
specialty chemicals. Additionally, the company provides a range of services to its customers including storage,
blending, third-party logistical services, freight management and marketing. In 2017, LVL accepted an acquisition
offer from IMCD, and following the acquisition, LVL became known as IMCD. LVL employed an estimated 280
workers, and since it was a private company, LVL did not release any financial information. However, LVL's total
company revenue was revealed to have been $383.0 million in 2016 in a press release announcing the acquisition.
With that press release and the use of IMCD public records, IBISWorld estimates that the company will generate
$732.4 million in industry-relevant revenue in 2021.

Quadra Chemicals Ltd.

  Market Share: 3.4%
  Established in 1976 and headquartered in Burlington, ON, Quadra Chemicals Ltd. (Quadra Chemicals) employs an

estimated 120 people and distributes a range of chemical products. Similar to other industry operators, the company
serves a wide range of downstream customers, and it has established a strong reputation in the industry. Quadra
Chemicals manages more than 40 stocking locations, and has consistently ranked as one of the best managed
companies in Canada through a Deloitte-sponsored award. The company is privately held, thus financial information
is limited. However, IBISWorld estimates that the company will generate $640.6 million in revenue in 2021.



Chemical Wholesaling in Canada August 2021

29 IBISWorld.com

Operating Conditions

Capital
Intensity

The level of capital intensity is    Medium

  The Chemical Wholesaling industry in Canada has a
moderate level of capital intensity. For every $1.00 spent
on labour, IBISWorld estimates companies spend $0.15 in
capital investment. Industry operators invest capital into
warehousing facilities, machinery and equipment to lift and
load merchandise, transportation equipment to deliver
merchandise and computer systems to manage inventory.
Inventory management systems can help to reduce costs
by more efficiently stocking goods.

While the industry does have these capital requirements,
labour remains an integral part of daily operations.
Operators require salespeople and stock employees to sell
and distribute products. The wholesale industry does not
add significant value to industry products and primarily is
used to transport merchandise into the market, which
involves marketing products and taking, preparing,
checking and shipping orders to customers. While the
industry increasingly relies on computer technology, there
will always be a need for human labour to oversee the
ordering and dispatch of merchandise and to provide
additional customer service to manufacturers and retailers.
Additionally, some industry products are hazardous and
are volatile chemicals that require relatively more skill and
knowledge to handle than other wholesaling industries.



Chemical Wholesaling in Canada August 2021

30 IBISWorld.com

Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change

Level Factor Disruptive
Effect

Description

Low Rate of
Innovation

Unlikely A ranked measure for the number of patents
assigned to an industry. A faster rate of new
patent additions to the industry increases the
likelihood of a disruptive innovation occurring.

High Innovation
Concentration

Likely A measure for the mix of patent classes
assigned to the industry. A greater
concentration of patents in one area increases
the likelihood of technological disruption of
incumbent operators.

Medium Ease of Entry Potential A qualitative measure of barriers to entry.
Fewer barriers to entry increases the
likelihood that new entrants can disrupt
incumbents by putting new technologies to
use.

Low Rate of Entry Unlikely Annualized growth in the number of
enterprises in the industry, ranked against all
other industries. A greater intensity of
companies entering an industry increases the
pool of potential disruptors.

Medium Market
Concentration

Potential A ranked measure of the largest core market
for the industry. Concentrated core markets
present a low-end market or new market entry
point for disruptive technologies to capture
market share.

  The rate of new patent technologies entering the industry is low, which limits the potential for innovations. A low rate does
not mean that innovations cannot occur, just that the likelihood of some innovation materializing as a threat is lower.
However, the concentration of technologies is high in this industry. This suggests that industry operators have exposure to
potentially unforeseen areas of innovation.

Industry operators are exposed to a low rate of new entrants and a moderate level of entry barriers. This combination of
factors creates an environment where entry trends are not a key threat of disruption.

The Chemical Wholesaling industry in Canada is expected to undergo
moderate disruption as upstream manufacturers continue to expand their
distribution capabilities.

Increased investment in the online presence of these manufacturers has enabled them to bypass industry operators and
sell directly to consumers. While smaller manufacturers may not have the financial resources or desire to control their
distribution, they will likely continue to use wholesalers that have longstanding relationships with downstream markets. Over
the five years to 2021, technological disruption from e-commerce sales is anticipated to continue to disrupt the industry.

The level of technology change is    Low

  Within the Chemical Wholesaling industry in Canada, the major types of
capital improvements have converged with the introduction and upgrade of
communications technology, including online services that provide customers
the ability to search inventory lists, check pricing, place and print orders and
receive bills through e-mail.

Recent developments in information technology (IT) systems have driven companies to revolutionize procurement by
changing ordering procedures and facilitating better supply chain management practises to suppliers and customer
markets. In some cases, a company's product technology influences the product and process technology of customers and
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vice versa.

Wholesalers have also increasingly adopted communications technology. An equally strong trend in the wider wholesale
trade division has been manufacturers adopting communications technology in an attempt to bypass wholesalers and sell
directly to the end customers. While IT connects transactions with producers and customers, costs are better spread across
larger organizations. Furthermore, chemical wholesalers require technology to monitor volatile and hazardous chemical
products.

Revenue
Volatility

The level of volatility is    High

  The Chemical Wholesaling industry in Canada has exhibited a moderate to
high level of revenue volatility over the five years to 2021.

Volatility can be affected by a variety of issues, in particular downstream demand from industrial customers. Industry
products are used extensively by industrial users, and so during years of strong economic growth and rising industrial
output, demand for industry products will rise. Further, volatility in purchasing costs can also have a significant effect on
industry revenue. Industry product prices are linked to downstream commodity prices, and if commodity prices fall, this
could cause operators to pass along the cost savings to customers. Further, declining commodity prices can also result in
diminished activity from the downstream energy sector, and mining and oil and gas extraction industries are significant
users of industry products, so this could dampen demand for industry products. For example, one particular factor that is
causing this industry to be more volatile than usual is the COVID-19 (coronavirus) pandemic. This shock has affected many
different commodity prices and consequently hurting demand and revenue for industry operators. During such drastic
economic shocks, many industries are affected, and chemical wholesaling is no exception.

Regulation &
Policy

The level of regulation is    Heavy and the trend is Steady

The majority of regulations in the Canadian Chemical Wholesaling industry
relate to the safety, environmental effects and security of chemical products.

The hazardous nature of some industry products requires that industry operators maintain a high level of quality control
throughout the distribution process. The Canadian government's Chemicals Management Plan was first launched in 2006
and is an initiative that aims to reduce the risks associated with chemicals, including spillage and potential negative effects
on the population. The Canadian Environmental Protection Act of 1999 also applies to the industry, and it is the primary
federal regulation for protecting the environment and human health. Furthermore, certain chemicals, especially hazardous
ones, are monitored throughout the distribution process to ensure the security and safety of the transportation.

Industry
Assistance

The level of industry assistance is    Low and the trend is Steady

The Chemical Wholesaling industry in Canada receives support from industry



Chemical Wholesaling in Canada August 2021

32 IBISWorld.com

trade associations such as the Chemical Institute of Canada and the Chemistry
Industry Association of Canada.

The Chemistry Industry Association of Canada has over 50 member companies from the chemicals sectors, including
manufacturing, and serves in an advocacy role. The organization was established in 1962 and changed its name from the
Canadian Chemical Producers' Association in 2009. Overall, the level of assistance for the industry is low, and it is
anticipated to remain so over the five years to 2026. The Canadian Association of Chemical Distributors (CACD) also
provides education on the safe handling of chemicals. Incorporated in 1987, the CACD also certifies chemical distributors
and requires its members to follow a specific set of policies and procedures to ensure the safe transport of chemicals.

In addition, operators received extra government assistance as a result of the COVID-19 (coronavirus) pandemic. The
Canada Emergency Business Account provides interest-free loans of up to $60,000 for qualifying small businesses.
Additionally, operators can take advantage of tax deferrals and improved access to credit and loans to remain liquid.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

World price
of crude oil

($US per
barrel)

2012 15,773 2,501 2,176 1,567 14,508 N/A N/A 1,334 N/A 105
2013 14,897 2,345 2,174 1,562 14,720 N/A N/A 1,260 N/A 104
2014 17,528 2,694 2,163 1,548 15,398 N/A N/A 1,454 N/A 96.2
2015 17,701 2,803 2,126 1,522 15,205 N/A N/A 1,412 N/A 50.8
2016 16,297 2,641 2,063 1,455 15,573 N/A N/A 1,184 N/A 42.8
2017 18,286 3,348 2,069 1,448 14,837 N/A N/A 1,341 N/A 52.8
2018 17,766 3,261 2,157 1,513 14,962 N/A N/A 1,302 N/A 68.3
2019 17,735 3,218 2,045 1,435 14,896 N/A N/A 1,309 N/A 61.4
2020 17,175 1,479 1,997 1,406 14,937 N/A N/A 1,260 N/A 41.3
2021 18,844 2,909 2,061 1,444 15,910 N/A N/A 1,350 N/A 59.0
2022 19,588 3,023 2,085 1,458 16,342 N/A N/A 1,390 N/A 59.2
2023 20,122 3,107 2,105 1,470 16,676 N/A N/A 1,420 N/A 58.5
2024 20,506 3,165 2,125 1,483 16,933 N/A N/A 1,443 N/A 58.2
2025 20,874 3,223 2,146 1,497 17,214 N/A N/A 1,468 N/A 58.4
2026 21,251 3,280 2,161 1,506 17,495 N/A N/A 1,492 N/A 58.8

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)

World price
of crude oil

(%)
2012 -6.71 13.2 -3.08 -3.40 8.09 N/A N/A 5.94 N/A 0.86
2013 -5.56 -6.24 -0.10 -0.32 1.46 N/A N/A -5.52 N/A -0.86
2014 17.7 14.9 -0.51 -0.90 4.60 N/A N/A 15.4 N/A -7.59
2015 0.98 4.05 -1.72 -1.68 -1.26 N/A N/A -2.92 N/A -47.2
2016 -7.94 -5.76 -2.97 -4.41 2.42 N/A N/A -16.1 N/A -15.8
2017 12.2 26.7 0.29 -0.49 -4.73 N/A N/A 13.3 N/A 23.4
2018 -2.85 -2.59 4.25 4.48 0.84 N/A N/A -2.94 N/A 29.4
2019 -0.18 -1.34 -5.20 -5.16 -0.45 N/A N/A 0.54 N/A -10.1
2020 -3.16 -54.1 -2.35 -2.03 0.27 N/A N/A -3.76 N/A -32.7
2021 9.71 96.7 3.20 2.70 6.51 N/A N/A 7.15 N/A 42.9
2022 3.94 3.92 1.16 0.96 2.71 N/A N/A 2.96 N/A 0.33
2023 2.72 2.77 0.95 0.82 2.04 N/A N/A 2.17 N/A -1.19
2024 1.90 1.86 0.95 0.88 1.54 N/A N/A 1.61 N/A -0.52
2025 1.79 1.81 0.98 0.94 1.65 N/A N/A 1.69 N/A 0.34
2026 1.80 1.77 0.69 0.60 1.63 N/A N/A 1.66 N/A 0.68

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2012 15.9 N/A N/A 1,087 8.46 6.67 91,935
2013 15.7 N/A N/A 1,012 8.46 6.77 85,618
2014 15.4 N/A N/A 1,138 8.30 7.12 94,447
2015 15.8 N/A N/A 1,164 7.98 7.15 92,858
2016 16.2 N/A N/A 1,046 7.27 7.55 76,035
2017 18.3 N/A N/A 1,232 7.34 7.17 90,409
2018 18.4 N/A N/A 1,187 7.33 6.94 87,020
2019 18.1 N/A N/A 1,191 7.38 7.28 87,883
2020 8.61 N/A N/A 1,150 7.34 7.48 84,354
2021 15.4 N/A N/A 1,184 7.16 7.72 84,859
2022 15.4 N/A N/A 1,199 7.10 7.84 85,063
2023 15.4 N/A N/A 1,207 7.06 7.92 85,176
2024 15.4 N/A N/A 1,211 7.04 7.97 85,236
2025 15.4 N/A N/A 1,213 7.03 8.02 85,262
2026 15.4 N/A N/A 1,215 7.02 8.10 85,287

Figures are inflation adjusted to 2021



Chemical Wholesaling in Canada August 2021

34 IBISWorld.com

Additional Resources
Additional
Resources

Chemistry Industry Association of Canada
http://www.canadianchemistry.ca

International Council of Chemical Associations
http://www.icca-chem.org

Statistics Canada
http://www.statcan.gc.ca

Industry Jargon BUTADIENE
An industrial chemical used in the production of synthetic rubber.

ETHYLENE
A hydrocarbon used to produce other chemicals.

PETROCHEMICALS
Chemical products that are derived from petroleum.

PROPYLENE
A petrochemical used in a wide variety of plastic products.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
common control make up an enterprise.

EXPORTS
Total value of industry goods and services sold by Canadian companies to customers abroad.

IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.

INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.
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INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.



IBISWorld helps you find the industry
information you need – fast.

With our trusted research covering thousands of global industries, you’ll get a quick and intelligent
overview of any industry so you can get up to speed in minutes. In every report, you’ll find
actionable insights, comprehensive data and in-depth analysis to help you make smarter, faster
business decisions. If you’re not yet a member of IBISWorld, contact us at 1-800-330-3772 or
info@ibisworld.com to learn more.

DISCLAIMER
This product has been supplied by IBISWorld Inc. (‘IBISWorld’) solely for use by its authorized licenses strictly in
accordance with their license agreements with IBISWorld. IBISWorld makes no representation to any other person
with regard to the completeness or accuracy of the data or information contained herein, and it accepts no
responsibility and disclaims all liability (save for liability which cannot be lawfully disclaimed) for loss or damage
whatsoever suffered or incurred by any other person resulting from the use of, or reliance upon, the data or
information contained herein. Copyright in this publication is owned by IBISWorld Inc. The publication is sold on
the basis that the purchaser agrees not to copy the material contained within it for other than the purchasers own
purposes. In the event that the purchaser uses or quotes from the material in this publication – in papers, reports,
or opinions prepared for any other person – it is agreed that it will be sourced to: IBISWorld Inc.

Copyright 2021 IBISWorld Inc.
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