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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· The COVID-19 (coronavirus) pandemic is expected to heighten the already high level of revenue volatility in the
Canadian Gasoline and Petroleum Wholesaling industry. For more detail, please see the Revenue Volatility chapter.

· The pandemic is expected to disproportionately affect certain industry product segments, such as motor gasoline.
For more detail, please see the Products and Services chapter.

· The spread of coronavirus is expected to harm industry performance by altering consumer activity and lowering
demand for industry products. For more detail, please see the Current Performance chapter.
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About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.
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About This Industry
Industry Definition This industry purchases petroleum products from petroleum bulk stations and sells these products to retailers,

including gas stations, car parts retailers, warehouses, superstores and supermarkets, manufacturers and natural
gas retail distributors.

Major Players There are no major players in this industry

Main Activities The primary activities of this industry are:

Wholesale motor gasoline

Wholesale diesel fuel

Wholesale fuel oil

Wholesale liquefied petroleum gases

Wholesale lubricating oil and greases

Wholesale aircraft fuel

Wholesale butane and propane

Wholesale other refined petroleum products

The major products and services in this industry are:

Crude oil

Pentane plus

Motor gasoline

Distillate fuel

Heavy fuel oil

Other
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Supply Chain

SIMILAR INDUSTRIES

Oil Drilling & Gas Extraction in
Canada

Petroleum Refining in Canada Gasoline & Petroleum Bulk
Stations in Canada

Oil Pipeline Transportation in
Canada

       

       

RELATED INTERNATIONAL INDUSTRIES

Global Oil & Gas Exploration &
Production

Gasoline & Petroleum
Wholesaling in the US
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Industry at a Glance
Key Statistics

$127.0bn
Revenue

Annual Growth

2016–2021

2.4%

Annual Growth

2021–2026

3.2%

Annual Growth

2016–2026

 

$2.3bn
Profit

Annual Growth

2016–2021

20.4%

  Annual Growth

2016–2021

 

1.8%
Profit Margin

Annual Growth

2016–2021

1.0pp

  Annual Growth

2016–2021

 

483
Businesses

Annual Growth

2016–2021

-9.0%

Annual Growth

2021–2026

-2.9%

Annual Growth

2016–2026

 

6,659
Employment

Annual Growth

2016–2021

0.8%

Annual Growth

2021–2026

1.6%

Annual Growth

2016–2026

 

$661.7m
Wages

Annual Growth

2016–2021

-2.5%

Annual Growth

2021–2026

1.9%

Annual Growth

2016–2026

Key External Drivers % = 2016–21 Annual Growth

-1.4%
Demand from petroleum refining

-0.3%
Demand from chemical
manufacturing

-1.1%
Demand from plastics and rubber
products manufacturing

8.5%
World price of crude oil

2.6pp
Industrial capacity utilization

-1.3%
Total vehicle-kilometres

 
Industry Structure

POSITIVE IMPACT

  Concentration
Low   Technology Change

Low

  Barriers to Entry
High / Steady

MIXED IMPACT

  Life Cycle
Mature   Industry Globalization

Medium / Increasing

NEGATIVE IMPACT

  Revenue Volatility
High   Capital Intensity

High

  Industry Assistance
None / Steady   Regulation & Policy

Heavy / Steady

  Competition
High / Increasing

 

Key Trends

 Demand from downstream end users has been mixed

 Significant volatility in the price of crude oil has caused wild
swings in industry revenue

 Some operators have consolidated in response to volatile
revenue and profit

 Industrial output will likely be bolstered by the strengthening
world economy

 Construction activity is projected to accelerate

 The industry may experience profit growth if pipeline
infrastructure is successfully expanded

 Industry players generate profit by purchasing crude oil from
bulk stations and selling it to retail outlets
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Products & Services Segmentation

 
Major Players

There are no major players in this industry
SWOT

STRENGTHS

  High & Steady Barriers to Entry

  Low Imports

  High Revenue per Employee

   

WEAKNESSES

  None & Steady Level of Assistance

  High Competition

  High Volatility

  Low Profit vs. Sector Average

  High Customer Class Concentration

  High Product/Service Concentration

  High Capital Requirements

   

OPPORTUNITIES

  High Revenue Growth (2016-2021)

  High Revenue Growth (2021-2026)

  High Performance Drivers

  Demand from chemical manufacturing

   

THREATS

  Low Revenue Growth (2005-2021)

  Low Outlier Growth

  World price of crude oil
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Executive Summary Fuelling up: Stronger industrial output will likely stimulate demand for
industry products

The Gasoline and Petroleum Wholesaling industry in Canada distributes petroleum products to retail gas stations,
manufacturers and other customers. The price of industry products is tied to global crude oil prices, which can cause
significant volatility for operators. Crude oil prices rose sharply in the years leading up to the reporting period due to
growing global economic activity and rising demand, which prompted strong growth in revenue. However,
oversupply and slow demand from many developed and emerging economies resulted in prices dropping sharply in
2015 and 2016. In 2016, the world price of crude oil declined 15.7%, with industry revenue falling 11.7% that same
year. Prices have improved since 2016, although they remain well below their peak. Over the five years to 2021,
industry revenue is expected to grow at an annualized rate of 2.3% to $127.0 billion, including forecast growth of
10.4% in 2021 as the economy rebounds following the COVID-19 (coronavirus) pandemic. However, the expected
growth in this industry is largely a result of the low value of industry revenue to begin the period.

Industry players generate profit by purchasing crude oil from bulk stations and selling it to retail outlets. Therefore,
the price of retail gasoline and crude oil strongly influence profit. Retail gasoline prices are a function of domestic
demand for fuel, which may differ from the global supply and demand for fuel. Profit tends to be very low for
operators in this industry. In 2020, profit fell dramatically due to falling prices alongside poor overall economic
activity. Over the five years to 2021, industry profit, defined as earnings before interest and taxes, is expected to
grow to 1.8% of industry revenue.

Over the five years to 2026, the industry is projected to experience moderate revenue growth due to growth in
demand for petroleum products, which should lead to higher prices for industry products. Expected improvement in
the overall domestic economy and stronger industrial output will likely stimulate demand for industry products
following the coronavirus pandemic. The anticipated expansion in domestic pipeline infrastructure will likely bolster
petroleum exports, benefiting petroleum prices. However, industry operators will also endure severe threats from
technologies that accelerate the adoption of renewable energy, which may cause a large reduction in demand for
industry products. Over the five years to 2026, IBISWorld expects industry revenue to grow an annualized 3.2% to
$148.3 billion.
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Industry Performance

Key External
Drivers

World price of crude oil

Crude oil is a globally traded commodity and prices are dependent on overall global supply and demand. When
crude oil prices are high, industry operators typically generate more revenue for each barrel of oil sold. However,
wholesalers may also experience higher purchase costs for crude oil. In recent years, the price level of crude oil has
been extremely volatile. The world price of crude oil is anticipated to increase in 2021.

 

Industrial capacity utilization

A high level of industrial capacity utilization indicates that Canadian manufacturers are producing at near full
capacity. When manufacturers are producing near full capacity, they require more generator fuel, petroleum
feedstock and other products distributed by industry operators. Shipping activity across the country also increases
and, in turn, bolsters demand for transportation fuel sold by industry operators. In 2021, industrial capacity utilization
is expected to increase.

 

Total vehicle-kilometres

Total vehicle-kilometres measures the number of kilometres driven by all motor vehicles in Canada in a year. When
driving activity increases, demand for gasoline, diesel and other petroleum fuels used to power cars also increases.
As a result, increased driving activity stimulates revenue growth for the industry. In 2021, total vehicle-kilometres is
expected to increase, representing an opportunity for the industry.

 

Demand from chemical manufacturing

Chemical manufacturing involves many refined petroleum products, either as an energy source or an intermediary
material. As a result, increasing demand from chemical manufacturers fuels revenue growth for industry operators.
In 2021, demand from the chemical manufacturing sector is expected to grow.

 

Demand from petroleum refining

Petroleum refineries are major end users of extracted crude oil. Wholesalers distribute extracted crude oil to
downstream petroleum refineries. When refinery output increases, demand for wholesale crude oil also increases,
which bolsters industry revenue. In 2021, demand from petroleum refining is expected to decrease, posing a
potential threat to the industry.

 

Demand from plastics and rubber products manufacturing
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Crude oil and refined petroleum products, especially petrochemical feedstock, are used to manufacture a variety of
plastic and rubber products. As a result, strengthening demand from plastic and rubber manufacturers bolsters
industry revenue. In 2021, demand from plastic and rubber product manufacturers is anticipated to increase.

 

Current
Performance

The Gasoline and Petroleum Wholesaling industry in Canada distributes
petroleum products to retail gas stations, manufacturers, freight
transportation and other customers.

While the products that the industry distributes are, for the most part, the same as those in the Gasoline and
Petroleum Bulk Stations industry in Canada (IBISWorld report 41211bCA), industry operators distribute these
products on a comparatively smaller scale by purchasing products from bulk stations and selling them to consumers.
Domestic demand is driven by end user consumption of petroleum products, such as gasoline. Demand for industry
products tends to be consistent because products are almost a necessity for many downstream consumers and
manufacturers, although the level of manufacturing output tends to fluctuate depending on overall economic
performance.

Despite fairly stable demand, industry performance is highly volatile since the price of crude oil, the primary
underlying commodity, can fluctuate dramatically. The price of crude oil and petroleum products is a function of
global demand and supply conditions alongside unpredictable geopolitical events. Certain external shocks can also
cause fluctuations in demand for industry products. In 2020, the spread of COVID-19 (coronavirus) is expected to
significantly reduce demand for gasoline and petroleum products as quarantine measures limit the scope of
personal and freight transportation. Over the five years to 2021, industry revenue is expected to increase an
annualized 2.3% to $127.0 billion, including forecast growth of 10.4% in 2021 alone.

PETROLEUM PRICES DRIVE REVENUE VOLATILITY

Significant volatility in the price of crude oil has caused wild swings in
industry revenue over the past five years.

High crude oil prices prior to the reporting period helped revenue grow sharply. However, a subsequent decline in
the price of crude oil slashed industry revenue, which fell 11.7% in 2016. In 2020, the coronavirus pandemic caused
a 33.4% decline in the world price of crude oil, which resulted in a decline in industry revenue of 22.7% the same
year.

These fluctuations have been driven by a variety of global factors, with growing demand from developing economies
over the years following the recession helping spur the price of crude oil prior to the period. However, subsequent
stagnation in economic growth in many developed countries alongside a global oversupply due to boosted
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production in the Middle East and United States placed downward pressure on the price of crude oil. However,
conditions in oil markets began to recover in 2017, with increasing worldwide demand for oil, particularly in the
United States and Europe, leading to improved oil prices. This trend continued until 2018, although domestic crude
oil prices have lagged behind worldwide prices due to complications related to insufficient pipeline infrastructure.
Following the decline in prices in 2020, a rebound is expected in 2021 due to forecast growth in consumer spending
activity.

In addition to volatile prices, demand from downstream end users has been mixed. While industry products are often
necessary for end users, changing preferences still have an effect. For instance, consumer total vehicle-kilometres,
which measures the total distance driven by domestic automobiles, is expected to grow an annualized 0.3% over the
five years to 2021. However, in recent years, a higher emphasis on fuel economy and the rise of electric cars has
steadily cut into demand for gasoline from retail consumers. Meanwhile, demand from other key markets has been
less ambiguous, with steady industrial output over the past five years benefiting the industry.

PROFIT GROWTH

Over the past five years, profit, measured as earnings before interest and
taxes, is expected to grow from 0.8% of industry revenue in 2016 to 1.8%
in 2021 due to growth in oil prices.

Over the five years to 2021, the world price of crude oil is expected to grow an annualized 0.9%. Also, low oil prices
in 2016 caused profit to begin the period at a low value, which has also contributed to expectations for growth.

Industry profit is typically low since fragmented market conditions make it difficult for industry operators to negotiate
with upstream suppliers of industry products, as wholesalers lack the market power to pass on costs to consumers.
IBISWorld estimates that no company controls more than 5.0% of the market. As a result, few industry operators
have the size and clout necessary to obtain price concessions from the upstream petroleum refineries that produce
industry products, such as gasoline, diesel, lubricants and heating oil. Many upstream petroleum refineries
(IBISWorld report 32411CA) are massive integrated multinational oil and gas companies that can force downstream
wholesalers to bear increased costs in times of price changes to protect their own profitability. Due to the number of
industry participants, downstream users have their pick of suppliers and industry operators must engage in price
competition.

INDUSTRY CONSOLIDATION

Some gasoline and petroleum wholesalers have consolidated over the five
years to 2021 in response to volatile revenue and profit.

Larger wholesalers have the purchasing power to negotiate more favourable prices from upstream suppliers.
Additionally, large companies can benefit from economies of scale through automated inventory management and
centralized storage facilities. Given the industry's minimal profit, these types of advances can be crucial to industry
operators. Over the five years to 2021, IBISWorld expects the number of establishments to fall at an annualized rate
of 8.9% to 591 locations. Despite the forecast decline in establishments, employment is expected to increase slightly
as consolidation has resulted in larger companies that require a larger workforce. IBISWorld expects that industry
employment will grow an annualized 0.8% to 6,659 workers over the five years to 2021.
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Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

World price
of crude oil

($US per
barrel)

2012 99,053 3,944 872 724 5,349 N/A N/A 570 N/A 105
2013 148,824 5,237 910 753 5,543 N/A N/A 675 N/A 104
2014 168,542 6,059 952 785 5,891 N/A N/A 650 N/A 96.2
2015 128,124 4,499 954 786 6,416 N/A N/A 720 N/A 50.8
2016 113,111 3,952 943 773 6,397 N/A N/A 752 N/A 42.8
2017 130,564 5,862 898 734 6,639 N/A N/A 658 N/A 52.8
2018 147,638 7,598 812 664 6,908 N/A N/A 655 N/A 68.3
2019 148,846 7,444 616 510 6,733 N/A N/A 645 N/A 61.4
2020 115,025 3,692 587 483 6,237 N/A N/A 616 N/A 40.9
2021 127,011 5,434 591 483 6,659 N/A N/A 662 N/A 44.9
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Industry Outlook
Outlook The Gasoline and Petroleum Wholesaling industry in Canada is expected

to perform well over the five years to 2026, continuing the rebound
following the COVID-19 (coronavirus) pandemic.

Petroleum consumption is forecast to stabilize and experience slight growth across all downstream markets due to
expected improvement in the domestic economy. Additionally, expansion of pipeline infrastructure across the United
States and Canada, alongside planned government investments into various infrastructure projects, will likely bolster
domestic and US petroleum exports and economic activity, benefiting domestic petroleum prices. Steady
consumption growth is expected to translate to revenue growth for industry operators. IBISWorld forecasts that
industry revenue will increase at an annualized rate of 3.2% to $148.3 billion over the five years to 2026.

Industry growth is expected to be contingent on the successful expansion of pipeline infrastructure. According to the
Canada Energy Regulator, domestic crude oil production will likely rise over the coming years, due in part to
consistent growth in oil sands production. Pipeline infrastructure will be needed to get crude oil from Alberta to
export terminals and there has been mixed news on this front in recent years. Though the current US administration
has approved the Keystone XL pipeline, hurdles remain. For example, in November 2018, a US judge halted
construction. Meanwhile, other planned pipelines, such as the Trans Mountain Expansion Project, was
recommended for approval by the Canada Energy Regulator, although it is still in the approval process.

DOWNSTREAM DEMAND GROWTH

Industrial output will likely be bolstered by the strengthening world
economy.

Over the five years to 2026, industrial capacity utilization is projected to grow at an annualized rate of 0.6%. This
level of industrial utilization represents an elevated level compared with previous reporting periods as domestic
manufacturers expand production alongside growth in downstream demand. Major petroleum consumers, such as
plastic and resin manufacturers (IBISWorld report 32521CA), are expected to experience stable growth. As a result,
companies in these sectors will likely require more petroleum products to use as feedstock and fuel.

Construction activity is also projected to accelerate over the coming years. The value of nonresidential construction,
which includes pipelines, factories, roads and other heavy infrastructure, is anticipated to increase at an annualized
rate of 3.3% over the five years to 2026. Petroleum products are required to fuel generators and heavy machinery.
Pipelines are also expected to bolster petroleum exports, raising product prices for industry operators.

Steady population and economic growth will likely fuel consumer demand for transportation fuel. More individuals
are expected to use their cars, either travelling for work or recreational use. Businesses are also expected to expand
shipping activity. As a result, total vehicle-kilometres, which measures the total distance driven by all domestic
vehicles, is projected to grow at an annualized rate of 0.8% over the five years to 2024. Strong demand for
transportation fuel directly benefits retail gas stations, which, in turn, leads to greater demand for wholesale
petroleum products. However, automakers have recently focused on making more fuel-efficient cars, which will likely
diminish demand for industry products. While electric vehicles remain a small share of global and domestic
automobile sales, many major companies are making strides in this area. As a result, long-term demand from this
segment is expected to fall relative to other end users.

SLOWLY RISING PROFITABILITY
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Over the five years to 2026, the industry may experience slight profit
growth if pipeline infrastructure is successfully expanded.

Pipelines, such as the Keystone XL project and the Trans Mountain Expansion project, could enable upstream oil
extractors and refineries to easily access the lucrative global petroleum market through shipping terminals located
on the Gulf Coast and other regions. However, investment in pipeline infrastructure also represents a large risk for
operators, which could seriously threaten profitability if problems occur. In 2026, profit, defined as earnings before
interest and taxes, is expected to account for 2.2% of revenue, up from 1.8% in 2021.

Nevertheless, the industry is projected to continue to consolidate, matching trends from the previous five-year
period. This is expected to enable wholesalers to achieve economies of scale and lower purchasing costs, while
also providing operators with a better ability to negotiate prices with upstream refineries. IBISWorld projects that the
number of industry establishments will fall at an annualized rate of 2.5% to 521 locations over the five years to 2026.
However, improved market conditions and growing industry revenue will likely result in larger operators overall. As a
result, employment is anticipated to grow an annualized 1.6% to 7,221 workers over the next five years.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

World price
of crude oil

 ($US per
barrel)

2021 127,011 5,434 591 483 6,659 N/A N/A 662 N/A 44.9
2022 134,641 5,716 583 474 6,907 N/A N/A 689 N/A 48.6
2023 137,857 6,394 566 459 6,982 N/A N/A 699 N/A 50.2
2024 141,070 6,517 549 443 7,056 N/A N/A 708 N/A 51.8
2025 144,212 6,654 533 428 7,122 N/A N/A 716 N/A 53.4
2026 148,332 6,827 521 417 7,221 N/A N/A 728 N/A 55.7
2027 152,057 7,004 519 415 7,340 N/A N/A 742 N/A 57.7
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Industry Life Cycle The life cycle stage of this industry is    Mature

LIFE CYCLE REASONS

Products are well-segmented and stable

Research and development is focused on improving efficiency

Industry operators are steadily consolidating

The Gasoline and Petroleum Wholesaling industry in Canada is in the mature stage of its economic life cycle.
Industry value added (IVA), which measures an industry's contribution to the overall economy, is forecast to grow at
an annualized rate of 5.6% over the 10 years to 2026. Conversely, Canadian GDP is projected to grow an
annualized 1.7% during the same period. Though IVA growing much faster than Canadian GDP may indicate that
the industry is in the growth stage, this is primarily because industry revenue is tied closely to global oil prices, which
have been very volatile in recent years.

Industry products are well-segmented and stable. For the most part, refined products, such as motor gasoline and
diesel fuel, have long been in production and product research and development, which is primarily concerned with
refining efficiency, has been minimal. Similarly, technological change in this industry is focused on industrial
automation and safety, rather than introducing comprehensive changes to the wholesale business.

Furthermore, the industry has steadily consolidated due to low profit. Wholesaling is already a low-profit business,
but profit fell even further when oil prices dipped in 2020. As a result, the number of industry operators is anticipated
to fall over the 10 years to 2026. Companies consolidate to improve economies of scale, lower purchase costs,
increase market power and bolster profit. As a result, this industry's consolidation is a sign of overall maturity.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

Plastic & Resin Manufacturing in Canada

Asphalt Manufacturing in Canada

Gas Stations in Canada

Petrochemical Manufacturing in Canada

Petroleum Refining in Canada

2nd Tier

Consumers in Canada

Key Selling Industries
1st Tier

Petroleum Refining in Canada

Lubricant Oil Manufacturing in Canada

Petrochemical Manufacturing in Canada

Gasoline & Petroleum Bulk Stations in Canada

Tank & Refrigeration Trucking in Canada

2nd Tier

Oil Drilling & Gas Extraction in Canada

Truck & Bus Manufacturing in Canada

Products & Services

  Operators in the Canadian Gasoline and Petroleum Wholesaling industry
distribute a variety of refined petroleum products to retail gasoline
stations and industrial facilities.

CRUDE OIL

In contrast with the United States, crude oil accounts for the bulk of
petroleum wholesaling revenue in Canada.

The Canadian Petroleum Refining industry (IBISWorld report 32411CA) is comparatively smaller than its US
counterpart and lacks the capacity to fully process domestic crude oil production. As a result, in addition to
distributing crude oil to domestic refineries, Canadian oil extractors rely on wholesalers to transport and distribute
crude oil to terminals and storage facilities to export oil to refineries in the United States and the rest of the world.
Over the five years to 2021, oil production has increased as oil sand and shale oil projects have been completed. As
a result, demand for crude oil wholesaling services has also increased. In 2021, light and heavy crude oil are
anticipated to account for a combined 67.4% of industry revenue, up from 62.4% in 2016.

MOTOR GASOLINE

Motor gasoline is a major consumer-use petroleum product and is an
important component of industry revenue.

Petroleum wholesalers distribute gasoline to retail gas stations, commercial trucking and shipping companies,
industrial facilities and other downstream gasoline consumers. Overall, gasoline sales are driven by consumer
demand as passenger vehicles are primarily powered by gasoline engines. As a result, gasoline is considered a
necessity and demand was stable over the past five years. Total vehicle-kilometres, which measures the distance
driven annually by all domestic automobiles, is expected to increase at an annualized rate of 0.3% over the five
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years to 2021. However, automobiles have also become more fuel-efficient in recent years, constraining overall
gasoline consumption. Demand for motor gasoline fell dramatically in 2020 as quarantine measures related to the
COVID-19 (coronavirus) pandemic caused a reduction in all forms of transportation. In 2021, motor gasoline is
expected to generate 9.5% of industry revenue, down from 12.0% in 2016.

DISTILLATE FUEL

Distillate fuel, which includes diesel fuel, is another major product
segment for industry operators.

Diesel is widely used to power freight truck and industrial machinery. As a result, industrial customers are the
primary market for diesel fuel. Retail gas stations also purchase diesel fuel to service trucks and diesel passenger
vehicles. Demand for diesel fuel has exhibited volatility over the past five years because demand is strongly tied to
industrial activity and volatility in crude oil and natural gas prices have resulted in fluctuating demand from related
industries. In 2021, distillate fuel wholesaling is estimated to account for 10.1% of revenue, down from 10.5% in
2016.

HEAVY FUEL OIL

Heavy fuel oil includes bunker fuel, which is primarily used in maritime
transportation as fuel for ships; asphalt, which is used as a material for
road construction and roof paving; and other bituminous residues.

Demand for bunker fuel is typically tied to global shipping activity, while the overall housing market drives demand
for asphalt. Over the past five years, demand for these two products has fallen. In 2021, heavy fuel oil is expected to
account for 2.4% of industry revenue, down from 3.6% in 2016.

PENTANE PLUS

Pentane plus is a blending component for gasoline and other motor fuels.

As a result, demand for pentane plus is heavily dependent on overall demand for motor gasoline. In 2021, pentane
plus is expected to account for 3.6% of industry revenue, down from 4.7% in 2016.

OTHER

Petrochemical feedstock is used to manufacture a wide range of products,
including organic and inorganic chemicals, plastics and resin.

Industry operators distribute a range of other refined petroleum products, including propane and butane, naphtha,
asphalt, petroleum coke, lubricating oil and still gas. Propane and butane are often used as heating fuel. Asphalt is
used during heavy construction, especially roadwork. Petroleum coke is a fuel used to process iron ore. Other
products also have niche industrial purposes. As jet fuel is used for air travel, the number of international trips taken
by consumers drives demand. Air freight is also a demand driver for jet fuel. None of these other products is
expected to account for a significant share of industry revenue individually. In 2021, other products are expected to
represent 7.0% of industry revenue, up slightly from 6.8% in 2016.

Demand
Determinants

Demand for products wholesaled by the Canadian Gasoline and
Petroleum Wholesaling industry is directly driven by end user
consumption.

When consumers, businesses and manufacturers across the country use more petroleum products, demand for
wholesale petroleum products increases. In general, gasoline and diesel, the industry's primary products, are
considered necessities by most end users because gasoline and diesel are needed to fuel nearly all passenger and
industrial vehicles. As a result, year-to-year gasoline consumption is relatively stable.

However, while industry products may be necessary for several downstream markets, performance in these markets
can still be highly volatile during a five-year period, influencing industry performance. For example, numerous
manufacturing industries, such as chemical manufacturers and plastic product manufacturers, require industry
products as production inputs and so the relative strength of output in such markets can influence demand. As a
result, the level of domestic industrial capacity utilization, which measures the ratio of actual output to potential full
capacity output, is relevant to downstream demand and overall industry performance.
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Trends in the propensity to travel by air, influenced by factors such as the fear of terrorism and levels of consumer
confidence, can also affect demand levels. The COVID-19 (coronavirus) pandemic is also expected to alter
consumer demand, as quarantine measures will significantly reduce travel by road, sea and airplane. Accordingly,
IBISWorld expects demand for industry products to fall dramatically in 2020.

Major Markets

  In the Canadian Gasoline and Petroleum Wholesaling industry, major
markets are segmented according to retail and end user markets for crude
oil and petroleum products.

  INDUSTRIAL

The industrial market includes manufacturers that use crude oil and
petroleum products as fuel and feedstock.

In particular, the Petroleum Refining industry in Canada (IBISWorld report 32411CA) is a major market for industry
operators. Wholesalers help distribute extracted crude oil from extraction sites to refineries. Other major downstream
users of crude oil and petroleum products include chemical and plastic manufacturers. In 2021, the industrial market
is expected to generate 71.0% of industry revenue, up from 67.1% in 2016.

RETAIL GAS STATIONS

Retail gas stations typically account for a significant share of petroleum
product revenue since nearly all consumers purchase gasoline and
petroleum products from retail gas stations.

Additionally, some retail gas stations also provide diesel fuel to trucks, buses and other vehicles. Over the five years
to 2021, this market's share of industry revenue has moderately decreased due to declining domestic shipments of
motor gasoline. In 2021, the retail gas station market is expected to account for 24.0% of industry revenue, down
from 27.9% in 2016.

COMMERCIAL

The commercial market includes petroleum product retailers, marine
shipping companies, trucking companies, rail transportation companies
and airline travel.

Large commercial shipping and transportation operators often directly purchase petroleum fuel in bulk from
wholesalers. For instance, trucking operators directly purchase diesel fuel from industry operators. Over the five
years to 2021, the commercial market is expected to remain steady as a share of revenue, despite volatility in
shipping activity. Advances in vehicle fuel-efficiency have moderated commercial demand for petroleum products in
recent years, preventing growth in the market segment. In 2021, the commercial market is expected to account for
5.0% of industry revenue.
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Exports in this industry are    Low and Steady

Imports in this industry are    Low and Steady

While crude oil and petroleum products, such as the products wholesaled by the Canadian Gasoline and Petroleum
Wholesaling industry, are traded globally, international trade is only recorded at the refining and oil extraction level.
For more information, refer to the Canadian industries for oil drilling and gas extraction (IBISWorld report 21111CA)
and petroleum refining (32411CA). The United States is an especially important source of refined petroleum
products, consistently accounting for the vast majority of industry imports. Extensive international trade enables
industry operators to procure products from across the world, though industry operators typically receive the most
favourable prices for refined products from Canada and the United States.

International trade is also an important driver for the overall price of petroleum products, as global supply and
demand levels of petroleum products help to inform the prices of crude oil and natural gas, influencing industry
product prices.

Business
Locations

  The distribution of establishments in the Canadian Gasoline and Petroleum Wholesaling industry tends to mirror the domestic
concentration of crude oil production, oil refineries and downstream customers. According to 2020 figures from Statistics Canada
(latest data available), the two most concentrated provinces are Alberta, which accounts for 27.1% of industry establishments and
Ontario, which contains 23.5% of establishments. As Alberta is Canada's primary region for crude oil production, industry
operators benefit from lower transportation costs by locating near crude oil extraction sites. Similarly, Sarnia, ON, is a major
refining hub, with several major players in the Canadian Petroleum Refining industry (IBISWorld report 32411CA) located in the
region.

Quebec and British Columbia also comprise large shares of industry establishments, accounting for a respective 17.2% and
10.2% of establishments, according to the latest figures from Statistics Canada. Quebec is the second-most populated province
and holds significant manufacturing and industrial activity. As a result, industry companies are located in the province to minimize
distribution costs. British Columbia has the third-largest share of the population and has an active forestry and mining sector that
has a high level of petroleum consumption, in addition to easy access to export markets in Asia. As a result, these factors make it
a convenient location for some upstream and downstream industries, thereby providing an incentive for industry operators to
locate in British Columbia.
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

The Gasoline and Petroleum Wholesaling industry in Canada has a low level of market share concentration. The
high level of internal competition and low product differentiation makes it difficult for any single operator to gain
significant market share in this industry. Typically, industry operators operate regionally, as this minimizes
transportation costs associated with product distribution. Industry profit is very low and companies attempting to
supply products across the country would likely find transportation costs prohibitive. Nevertheless, market share
concentration has moderately increased over the five years to 2021, as numerous industry facilities have closed.
Industry operators have also steadily consolidated to bolster profit through economies of scale. Larger operators
fared better during the recession, due to greater market power to negotiate favourable prices with upstream
suppliers and downstream customers. In 2021, IBISWorld estimates the top four industry operators will collectively
account for less than 5.0% of industry revenue.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Ability to accommodate environmental requirements:
The oil and gas sector is heavily regulated by federal and provincial government agencies. Industry operators must
ensure the safety of their products, facilities and distribution operations. Failure to do so may result in fines and
sanctions.

Having links with suppliers:
Industry operators that have strong relationships with upstream bulk distributors or petroleum refiners can benefit
from a more stable supply chain, thereby lowering purchase costs and bolstering profitability.

Having a cost-effective distribution system:
Wholesalers located close their primary customers can minimize transportation costs, thereby bolstering profitability.
In general, operators that can inexpensively distribute products have a competitive advantage.

Economies of scale:
Operators that can successfully lower operating costs through economies of scale can gain a significant advantage
in this industry. However, the high level of internal competition and low profit make it difficult to expand operations.

Cost Structure
Benchmarks
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  Profit

Industry profit, measured as earnings before interest and taxes, is
expected to reach 1.8% of industry revenue in 2021, up from 0.8% in
2016. Over the five years to 2021, the world price of crude oil is
expected to grow an annualized 0.9%. Also, low oil prices in 2016
caused profit to begin the period at a low value, which has also
contributed to expectations for growth.

 

  Wages

Wages are expected to account for 0.5% of industry revenue in 2021,
down from 0.7% in 2016. In general, wages are very low in this
industry, which also heightens the relative level of capital intensity.

 

  Purchases

As with other industries in the wholesaling sector, purchases account
for the bulk of industry costs. Industry operators primarily purchase
petroleum products and crude oil from bulk storage stations and
distribution terminals. In 2021, purchases are expected to account for
86.1% of revenue, down from 87.3% in 2016.

 

  Marketing

Marketing expenses comprise a negligible share of revenue for industry
operators. In 2021, marketing is expected to account for 0.4% of
revenue, a figure that is expected to remain steady during the period.
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  Depreciation

Depreciation costs are expected to decline slightly over the past five
years. This is partly because depreciation costs tend to be stable on a
yearly basis, so growth in revenue causes depreciation to fall as a
share of revenue. Still, operators have expanded investment in
industrial automation and infrastructure, expanding capital outlay on
depreciable assets. In particular, operators have turned to supply
management tools and refrigeration systems to maximize the efficiency
of wholesaling facilities. In 2021, depreciation is expected to account for
1.9% of industry revenue, down from 2.0% in 2016.

 

  Rent

Rent expenses are negligible for operators in this industry. In 2021, rent
is projected to account for 0.9% of revenue, a figure that is forecast to
remain steady over the past five years.

 

  Utilities

Utilities for the industry are expected to remain a steady share of
industry revenue during the period and account for 0.7% of industry
revenue in 2021.

 

  Other Costs

Other costs include administration, insurance, research and
development and miscellaneous expenses. Altogether, the other costs
comprise an estimated 7.5% of industry revenue in 2021, up from 7.1%
in 2016.
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Basis of
Competition

Competition in this industry is    High and the trend is Increasing

  The Gasoline and Petroleum Wholesaling industry in Canada is highly
competitive because industry operators have minimal product
differentiation.

While industry companies primarily operate in regional markets, the four most populous provinces contain the bulk
of industry companies. As a result, internal competition is high even in regional markets.

INTERNAL COMPETITION

Downstream customers typically make purchasing decisions based on
prices since companies distribute identical products.

However, this industry's low level of profit makes it difficult for wholesalers to significantly lower prices without first
lowering petroleum product costs. As a result, companies with extensive upstream links have a competitive
advantage in this industry. Companies that also control bulk distribution, petroleum extraction or petroleum refining
operators can benefit from lower purchase costs and a more stable supply chain, which enables them to offer lower
prices for their products.

Upstream links also provide industry operators with a competitive advantage in product variety. These companies
can typically procure refined products with greater regularity. As a result, downstream companies, especially
manufacturers that require a variety of petroleum products, favour integrated wholesalers as a one-stop shop.
Nevertheless, the large number of companies and intense price competition prevent integrated companies from
gaining significant market share in this industry.

EXTERNAL COMPETITION

External competition is relatively low for this industry.

Operators experience some competition from petroleum bulk stations, though bulk stations typically target a
separate market compared with this industry. Bulk stations distribute refined petroleum products in large quantities,
limiting their utility to markets outside of large manufacturers and major gasoline retail chains. In contrast, industry
operators can distribute products to regional manufacturers, businesses, gas stations and other customers.

This industry also experiences competition from electricity and natural gas distributors. Electricity and natural gas
can both be used to power automobiles, the primary end market for gasoline. Over the five years to 2021, consumer
concerns regarding the environmental effect of gasoline have presented some competition to industry operators,
although electric vehicles still remain a small minority of total vehicle purchases. Nevertheless, external competition
in the transportation fuel market is low.

Barriers to
Entry

Barriers to Entry in this industry are    High and the trend is Steady
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  Prospective entrants to the Gasoline and Petroleum
Wholesaling industry in Canada experience high barriers
to entry. This industry is capital-intensive and new
entrants must be able to construct storage and distribution
facilities to operate in this industry. Indeed, pipelines,
storage facilities and other related infrastructure can cost
billions of dollars and multiple years to construct. For
example, a proposed ExxonMobil Corporation rail terminal
can cost as much as $250.0 million if built to full capacity.
Additionally, industry operators are subject to high levels
of regulation from federal and provincial government
agencies. For instance, Environment and Climate Change
Canada regulates petroleum and petroleum products
storage tanks through the Canadian Environmental
Protection Act. Extensive environmental protection
regulation contributes to start-up costs.

This industry is also characterized by a high level of
internal competition and very low profit. Aside from
integrated companies, industry operators lack the market
power to negotiate favourable rates with upstream
suppliers, resulting in high purchase costs. New entrants
will likely have difficulty securing petroleum supply
contracts from oil extractor and refineries. Further, new
entrants may lack sufficient financial resources to procure
petroleum products at a price that is feasible. Lastly, the
volatility of crude oil and petroleum product prices makes
it difficult for companies to succeed in this industry.

Barriers to Entry Checklist

Competition High  

Concentration Low  

Life Cycle Stage Mature  

Technology Change Low  

Regulation & Policy Heavy  

Industry Assistance None  

Industry
Globalization

Globalization in this industry is    Medium and the trend is Increasing

  International trade is recorded at the crude oil extraction and petroleum refining levels. As a result, the Canadian
Gasoline and Petroleum Wholesaling industry does not directly participate in international trade. Nevertheless, crude
oil and petroleum products are global commodities that are widely traded across the world. In particular, Canada
and the United States are widely engaged in the crude oil and petroleum trade. Globalization has increased over the
five years to 2021 because demand from emerging economies became an increasingly important driver for
petroleum prices.
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Major Companies
There are no major players in this industry

Other Companies The Gasoline and Petroleum Wholesaling industry in Canada is fragmented, with the majority of industry operators
being medium-sized companies that operate within regional markets. Additionally, this industry's high level of
internal competition makes it difficult for any single company to gain significant market share and the sheer size of
the industry helps to prevent any single operator from generating a large share of total revenue. Further, there is
minimal product differentiation, resulting in intense price competition among companies. By locating in proximity to
downstream customers, wholesalers can minimize transportation costs, which bolsters profit.

Imperial Oil Limited

  Market Share: 2.2%
  Imperial Oil Limited (Imperial) was founded in 1880 by a collective of 16 Ontario based refiners. The company

produces Canada's energy resources through a comprehensive supply chain of oil and gas business operations.
Imperial stock is under 69.6% ownership of ExxonMobil Corporation. Imperial refines and markets petroleum
products, such as gasoline, diesel and other fuel oils, competing in this industry through its downstream business of
wholesaling fuels to a variety of consumers. The company also operates ExxonMobil's Esso and Mobil brands' retail
gas stations in Canada. Since 2017, when the Mobil fuels brand was launched, more than 200 existing unbranded
retail terminals have been added to the Mobil brand, increasing industry presence.

In 2021, IBISWorld expects Imperial to generate $2.8 billion in industry-relevant revenue, representing a 2.2% share
of the market. Recent growth for Imperial has occurred due to growth in the economy and an increase in vehicle
kilometres driven over the past five years. Imperial is expected to look outward at acquisition opportunities in an
effort to increase it's presence in the industry. Often, if a company is unable to gain market share on the basis of
price competition or product competition, as is the case in this industry, inorganic market capture, such as
acquisitions, is often the best alternative.

Suncor Energy Inc.

  Market Share: 1.4%
  Suncor Energy Inc. (Suncor) was founded in 1917 as the Canadian operation of the US oil company Sunoco LP

(Sunoco). The present company was formed in 1979 when Sunoco's Canadian businesses, including its exploration
and refining operations, were merged with Great Canadian Oil Sands Ltd., Sunoco's oil sands company. In 1995,
Sunoco divested its controlling stake of Suncor, which then began trading on the New York Stock Exchange in 1997.
Currently, the Calgary-based Suncor is an integrated energy company, specializing in synthetic crude oil. According
to the company's 2019 annual report (latest data available), Suncor has about 13,000 employees operating its oil
extraction, refining and marketing businesses. In 2019, Suncor generated $39.9 billion in total revenue.

Suncor participates in this industry through its marketing business segment. The company's refineries produce
petroleum and petrochemical products, which are then sold through its retail and wholesale operations. Suncor has
refineries in Montreal, Edmonton and Sarnia, ON, in addition to a US refinery in Colorado. In total, the company's
Canadian refineries have a capacity of about 300,000 barrels per day of various petroleum products, including
gasoline, distillates, asphalts, heavy fuel oil, petrochemicals, kerosene and jet and diesel fuels. The industry-relevant
operations occur at an estimated eight distribution location across Canada which provide downstream consumers
with a variety of gasoline and petroleum products.

While Suncor has expanded its operations over the five years to 2021, its most significant industry-relevant activity
over the past two decades occurred in 2009, when Suncor merged with Petro-Canada, combining Petro-Canada's
considerable refining and marketing capabilities with Suncor's strong oil sand production. Suncor acquired its
Edmonton and Montreal refineries as a part of this deal. Suncor also phased out its Sunoco brand retail gas stations
in favour of Petro-Canada's retail and wholesale outlets. In 2021, Suncor is expected to generate $1.7 billion in
industry-relevant revenue, representing a 1.4% share of the domestic market.

Crevier Group

  Market Share: 0.7%
  Crevier Group (Crevier), a third-generation family business and leading Canadian distributor of fuel and lubricants

was founded in 1945 and now operates more than 200 service locations. Crevier distributes petroleum products for
commercial customers through its wholesale and aviation fuel divisions. Crevier also distributes lubricating products,
such as oils, greases, fluids and related products, including windshield washer fluid. Past acquisitions have enabled
the company to distribute its lubricant products to more than 3,000 customers across seven provinces.

Crevier is a private company and therefore does not disclose its financial information. However, the company
operates an estimated six distribution locations in Canada. Of the company's nine general product lines, six
contribute to the generation of industry-relevant revenue. These relevant segments include the gasoline, diesel fuel,
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heating oil, lubricants, bio lubricants and aviation fuels segments. In 2021, Crevier is expected to generate an
estimated $859.6 million in industry-relevant revenue, capturing 0.7% of the domestic market.

Royal Dutch Shell PLC

  Market Share: 0.6%
  Multinational oil and gas company, Royal Dutch Shell PLC (Shell) operates in Canada under Shell Canada Limited

(Shell Canada). Shell was formed from the merger between Royal Dutch Petroleum and Shell Transport and
Trading Company in 1907. According to the company's 2019 annual report (latest data available), Royal Dutch Shell
operates in about 70 countries, with 83,000 employees operating 45,000 service stations, refineries and chemical
plants. In 2019, the company generated $457.6 billion in total revenue worldwide.

Calgary-based Shell Canada was founded in 1911 as a gasoline tankage facility and has since grown into a
comprehensive energy company. Its upstream business segment explores and extracts crude oil and natural gas.
The company also develops wind and oil sand resources. Shell Canada participates in the Gasoline and Petroleum
Wholesaling industry in Canada through its downstream oil products business segment. Shell Canada's extensive
global supply chain provides its distribution business with a steady supply of petroleum products.

In 2021, Shell Canada is expected to generate $786.1 million in industry-relevant revenue, representing a 0.6%
share of the industry. Over the five years to 2021, Shell Canada's presence in the industry has diminished. This has
primarily been caused by a decrease in the production of synthetic crude oil and bitumen in the Canadian markets.
In 2016, the sale of bitumen and synthetic crude oil, two products developed using the sticky petroleum compounds,
were integral to industry revenue. However, those numbers declined rapidly in 2017 and 2018, when no bitumen
production in Canada ceased in 2018. These numbers have weighed down industry-relevant performance toward
the end of the current period.
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Operating Conditions

Capital
Intensity

The level of capital intensity is    High

  The Gasoline and Petroleum Wholesaling industry in
Canada is highly capital-intensive, as the distribution of
industry products requires heavy machinery and
specialized facilities. In 2021, for every $1.00 spent on
labour, the average industry operator is estimated to spend
$3.67 on capital. Industry operators need to construct
storage tanks and purchase pumps, metres, hoses, trucks
and other related equipment. Conversely, gasoline and
petroleum wholesalers are also dependent on skilled
employees, resulting in high average wages. Petroleum
engineers, trained oil and gas workers, procurement
professionals and other skilled employees are needed to
successfully operate wholesaling facilities. Nevertheless,
similar to the oil and gas sector, wages' share of industry
revenue is low because relatively little labour input is
required, which drives up the level of capital intensity.
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Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change

Level Factor Disruptive
Effect

Description

Low Rate of
Innovation

Unlikely A ranked measure for the number of patents
assigned to an industry. A faster rate of new
patent additions to the industry increases the
likelihood of a disruptive innovation occurring.

High Innovation
Concentration

Likely A measure for the mix of patent classes
assigned to the industry. A greater
concentration of patents in one area increases
the likelihood of technological disruption of
incumbent operators.

Low Ease of Entry Unlikely A qualitative measure of barriers to entry. Fewer
barriers to entry increases the likelihood that
new entrants can disrupt incumbents by putting
new technologies to use.

Very High Rate of Entry Very Likely Annualized growth in the number of enterprises
in the industry, ranked against all other
industries. A greater intensity of companies
entering an industry increases the pool of
potential disruptors.

High Market
Concentration

Likely A ranked measure of the largest core market for
the industry. Concentrated core markets
present a low-end market or new market entry
point for disruptive technologies to capture
market share.

  The rate of new patent technologies entering the industry is low, which limits the potential for innovations. A low rate does
not mean that innovations cannot occur, just that the likelihood of some innovation materializing as a threat is lower.
However, the concentration of technologies is high in this industry. This suggests that industry operators have exposure to
potentially unforeseen areas of innovation.

Additionally, this industry's structure makes it difficult for new operators to enter and succeed. These barriers have the
potential to disincentivize potential disruptors. Despite these barriers, the industry is experiencing a rapid growth in the
number of companies. A difficult operating environment for new entrants combined with a large cohort of them may create a
situation where these companies may take on a disruptive trajectory in non-traditional markets.

The major markets for this industry are highly concentrated, which implies that the market has a focus on key customer
segments. This presents an opportunity for strategic entrance into lower-end markets or unserved markets for innovations
to take on a disruptive trajectory.

Overall, operators in the Gasoline and Petroleum Wholesaling industry in
Canada do not experience significant levels of technological disruption from
competing, external industries.

Nevertheless, the industry has experienced some disruption due to the growth in popularity of electric vehicles, as
electricity and natural gas can both be used to power these automobiles. Electric vehicles, therefore, appeal to
environmentally conscious consumers seeking to lower their carbon footprint. While growth in the popularity of electric
vehicles has caused minor disruption to industry operators, electric vehicles continue to represent an extremely small share
of total vehicle purchases, mitigating the effect of this disruptive force on gasoline and petroleum wholesalers.

The level of technology change is    Low

  The Gasoline and Petroleum Wholesaling industry in Canada is subject to a
low level of technological change.

Research and development (R&D) efforts both in this industry and across the petroleum products supply chain are intended
for improving operating efficiency. Recently, R&D has focused on industrial automation, especially regarding supply
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management and safety. For example, portable level gauging and sampling equipment lets wholesalers test and control
liquid levels more easily, which improves safety. Having more effective refrigerants also lets operators safely store a variety
of products in a single facility. Additionally, industry operators have pursued operational efficiency advancements, such as
computerized supply management systems, which enable operators manage their inventory more efficiently.

Revenue
Volatility

The level of volatility is    High

  Operators in the Canadian Gasoline and Petroleum Wholesaling industry have
experienced high levels of revenue volatility over the five years to 2021, as
industry revenue is closely linked with the price of crude oil and petroleum
products, which can be highly volatile.

Petroleum products, especially gasoline, are necessities for consumers, businesses and manufacturers. As a result,
domestic consumption tends to be stable, with revenue therefore dictated by price movements. The price of oil fell sharply
and then remained low to begin the period. The fact that revenue began the period at such a low value is the primary driver
of growth during the period. However, the COVID-19 (coronavirus) pandemic caused another crash in the world price of
crude oil in 2020, which harmed industry performance and increased the level of revenue volatility over the past five years.

Regulation &
Policy

The level of regulation is    Heavy and the trend is Steady

Federal and provincial governments heavily regulate the Gasoline and
Petroleum Wholesaling industry in Canada.

Similar to the oil and gas sector, government regulations are focused on environmental and consumer protection.

FEDERAL REGULATIONS

The federal government sets Canada's overall energy policy, while pricing, tax
and regulatory rights are reserved for provincial governments.

Federal regulations are focused on protecting the environment of the entire country. Natural Resources Canada, the
Canada Energy Regulator, Environment and Climate Change Canada and other federal agencies manage and enforce
federal energy policy. Regulations, such as the Canadian Environment Protection Act and the Fisheries Act, set emission
and effluent standards. Industry operators must ensure that storage tanks and facilities have adequate safety standards.
Accidents leading to leaks and gas spill can result in fines and sanctions from the federal government.

PROVINCIAL REGULATIONS

Provincial governments primarily tax gasoline and petroleum products.
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Additionally, some provinces, such as Nova Scotia and Prince Edwards Island, maintain gas and petroleum price
regulations. Each province typically has environment or natural resources agencies that directly regulate the oil and gas
sector. For instance, the Alberta Petroleum Marketing Commission directly sells government-controlled crude oil to private
sector refineries and distributors, including industry operators. Industry operators also need to obtain permits from
provincial governments to construct distribution facilities.

Industry
Assistance

The level of industry assistance is    None and the trend is Steady

Operators in the Canadian Gasoline and Petroleum Wholesaling industry are
not subject to any direct subsidies from the federal and provincial
governments, resulting in minimal industry assistance.

However, industry operators benefit from the lack of tariff protection for imported crude oil and petroleum products. This
results in a greater level of imports from international crude oil and petroleum product producers, which, in turn, fuel
demand for the oil terminals and bulk stations operated by this industry.

While there does not appear to be a single national organization devoted to lobbying for petroleum wholesalers, a variety of
organizations associated with the oil and petroleum industry in general do work with industry operators to promote the oil
industry, such as Canadian Fuels Association and the Canadian Association of Petroleum Producers.

Additionally, industry operators are expected to qualify for government assistance programs being instituted in Canada as a
result of the spread of COVID-19 (coronavirus). Export Development Canada has increased its lending capacity for small-
and medium-sized oil and gas companies, so that companies remain liquid and continue operating and employing workers.
This should prevent disruptions in industry supply and keep industry operators in business. The government also
announced the Canada Emergency Wage Subsidy, which covers a portion of an employee's weekly wages for eligible
employers. Due to the difficult operating environment expected in the industry in 2020, numerous industry operators are
expected to qualify for some form of government assistance.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

World price
of crude oil

($US per
barrel)

2012 99,053 3,944 872 724 5,349 N/A N/A 570 N/A 105
2013 148,824 5,237 910 753 5,543 N/A N/A 675 N/A 104
2014 168,542 6,059 952 785 5,891 N/A N/A 650 N/A 96.2
2015 128,124 4,499 954 786 6,416 N/A N/A 720 N/A 50.8
2016 113,111 3,952 943 773 6,397 N/A N/A 752 N/A 42.8
2017 130,564 5,862 898 734 6,639 N/A N/A 658 N/A 52.8
2018 147,638 7,598 812 664 6,908 N/A N/A 655 N/A 68.3
2019 148,846 7,444 616 510 6,733 N/A N/A 645 N/A 61.4
2020 115,025 3,692 587 483 6,237 N/A N/A 616 N/A 40.9
2021 127,011 5,434 591 483 6,659 N/A N/A 662 N/A 44.9
2022 134,641 5,716 583 474 6,907 N/A N/A 689 N/A 48.6
2023 137,857 6,394 566 459 6,982 N/A N/A 699 N/A 50.2
2024 141,070 6,517 549 443 7,056 N/A N/A 708 N/A 51.8
2025 144,212 6,654 533 428 7,122 N/A N/A 716 N/A 53.4
2026 148,332 6,827 521 417 7,221 N/A N/A 728 N/A 55.7

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)

World price
of crude oil

(%)
2012 11.3 39.0 0.92 0.69 0.39 N/A N/A 0.88 N/A 0.91
2013 50.2 32.8 4.35 4.00 3.62 N/A N/A 18.5 N/A -0.90
2014 13.2 15.7 4.61 4.24 6.27 N/A N/A -3.64 N/A -7.52
2015 -24.0 -25.8 0.21 0.12 8.91 N/A N/A 10.7 N/A -47.2
2016 -11.7 -12.2 -1.16 -1.66 -0.30 N/A N/A 4.46 N/A -15.7
2017 15.4 48.3 -4.78 -5.05 3.78 N/A N/A -12.4 N/A 23.3
2018 13.1 29.6 -9.58 -9.54 4.05 N/A N/A -0.46 N/A 29.4
2019 0.81 -2.04 -24.1 -23.2 -2.54 N/A N/A -1.61 N/A -10.2
2020 -22.7 -50.4 -4.71 -5.30 -7.37 N/A N/A -4.55 N/A -33.4
2021 10.4 47.2 0.68 0.00 6.76 N/A N/A 7.50 N/A 9.67
2022 6.00 5.18 -1.36 -1.87 3.72 N/A N/A 4.17 N/A 8.29
2023 2.38 11.8 -2.92 -3.17 1.08 N/A N/A 1.34 N/A 3.26
2024 2.33 1.93 -3.01 -3.49 1.05 N/A N/A 1.31 N/A 3.21
2025 2.22 2.09 -2.92 -3.39 0.93 N/A N/A 1.18 N/A 3.07
2026 2.85 2.60 -2.26 -2.58 1.39 N/A N/A 1.68 N/A 4.30

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2012 3.98 N/A N/A 18,518 0.57 6.13 106,468
2013 3.52 N/A N/A 26,849 0.45 6.09 121,721
2014 3.59 N/A N/A 28,610 0.39 6.19 110,372
2015 3.51 N/A N/A 19,969 0.56 6.73 112,142
2016 3.49 N/A N/A 17,682 0.66 6.78 117,493
2017 4.49 N/A N/A 19,666 0.50 7.39 99,156
2018 5.15 N/A N/A 21,372 0.44 8.51 94,861
2019 5.00 N/A N/A 22,107 0.43 10.9 95,767
2020 3.21 N/A N/A 18,442 0.54 10.6 98,685
2021 4.28 N/A N/A 19,074 0.52 11.3 99,369
2022 4.25 N/A N/A 19,493 0.51 11.8 99,797
2023 4.64 N/A N/A 19,745 0.51 12.3 100,057
2024 4.62 N/A N/A 19,993 0.50 12.9 100,312
2025 4.61 N/A N/A 20,249 0.50 13.4 100,562
2026 4.60 N/A N/A 20,542 0.49 13.9 100,859

Figures are inflation adjusted to 2021



Gasoline & Petroleum Wholesaling in Canada March 2021

34 IBISWorld.com

Additional Resources
Additional
Resources

Canadian Association of Petroleum Producers
http://www.capp.ca

Canada Energy Regulator
http://www.cer-rec.gc.ca

US Energy Information Administration
http://www.eia.gov

Canadian Energy Pipeline Association
http://www.cepa.com

Industry Jargon FEEDSTOCK
Raw material used to supply or fuel a machine or industrial process.

ORGANIZATION OF THE PETROLEUM EXPORTING COUNTRIES
An intergovernmental organization of 14 developing countries designed to coordinate and unify petroleum prices
between its members.

TERMINAL
Bulk storage facility for crude oil and petroleum products.

WEST TEXAS INTERMEDIATE (WTI)
Benchmark price for crude oil in North America.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
common control make up an enterprise.

EXPORTS
Total value of industry goods and services sold by Canadian companies to customers abroad.

IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.
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INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.

INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.



IBISWorld helps you find the industry
information you need – fast.

With our trusted research covering thousands of global industries, you’ll get a quick and intelligent
overview of any industry so you can get up to speed in minutes. In every report, you’ll find
actionable insights, comprehensive data and in-depth analysis to help you make smarter, faster
business decisions. If you’re not yet a member of IBISWorld, contact us at 1-800-330-3772 or
info@ibisworld.com to learn more.

DISCLAIMER
This product has been supplied by IBISWorld Inc. (‘IBISWorld’) solely for use by its authorized licenses strictly in
accordance with their license agreements with IBISWorld. IBISWorld makes no representation to any other person
with regard to the completeness or accuracy of the data or information contained herein, and it accepts no
responsibility and disclaims all liability (save for liability which cannot be lawfully disclaimed) for loss or damage
whatsoever suffered or incurred by any other person resulting from the use of, or reliance upon, the data or
information contained herein. Copyright in this publication is owned by IBISWorld Inc. The publication is sold on
the basis that the purchaser agrees not to copy the material contained within it for other than the purchasers own
purposes. In the event that the purchaser uses or quotes from the material in this publication – in papers, reports,
or opinions prepared for any other person – it is agreed that it will be sourced to: IBISWorld Inc.

Copyright 2021 IBISWorld Inc.
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