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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· The COVID-19 (coronavirus) pandemic has weighed in heavily on the performance of the Canadian Wiring Device
Manufacturing industry as all sectors of the economy have been affected. For more detail, please see the Current
Performance chapter.

· The value of nonresidential construction is expected to decline in 2021 due to the COVID-19 (coronavirus)
pandemic, posing a potential threat to the industry. For more detail, please see the Key External Driver chapter.

· Moving forward, the breakdown of imports by country will likely rely on the length of the economic recovery once
the coronavirus pandemic abates and whether there is permanent or temporary damage to the economies of the
industry's key trading partners. For more detail, please see the International Trade chapter.

Note: The content in this report is currently being updated to reflect the trends outlined above.
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About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.
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About This Industry
Industry Definition The Wiring Device Manufacturing industry in Canada manufactures current-carrying wiring devices and noncurrent-

carrying wiring devices for wiring electrical circuits. Examples of products include outlet and switch electrical wiring
boxes, electrical insulators, transmission pole and line hardware, electrical metallic tubes, switches, conductor
connectors, electric sockets, plugs and electric cords.

Major Players Hubbell Inc.

ABB

Main Activities The primary activities of this industry are:

Manufacturing electrical conduit and conduit fittings

Manufacturing wire connectors for electrical circuitry

Manufacturing switches for electrical circuitry

Manufacturing pole line and transmission hardware

Manufacturing convenience power outlets

Manufacturing lamp holders

Manufacturing other current-carrying wiring devices

Manufacturing other noncurrent-carrying wiring devices

The major products and services in this industry are:

Wire connectors for electrical circuitry

Pole line and transmission hardware

Electrical conduit and conduit fittings

Other noncurrent-carrying wiring device and supplies

Other current-carrying wiring devices and supplies

Switches for electrical circuitry
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Supply Chain

SIMILAR INDUSTRIES

Ceramics Manufacturing in
Canada

Glass Product Manufacturing in
Canada

Hand Tool & Cutlery
Manufacturing in Canada

Semiconductor & Other Electronic
Component Manufacturing in
Canada

Wire & Cable Manufacturing in
Canada

     

     

RELATED INTERNATIONAL INDUSTRIES

Wiring Device Manufacturing in
the US

Wire Connector Manufacturing Fiber-Optic Cable Manufacturing  
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Industry at a Glance
Key Statistics

$1.1bn
Revenue

Annual Growth

2016–2021

-0.7%

Annual Growth

2021–2026

0.8%

Annual Growth

2016–2026

 

$114.1m
Profit

Annual Growth

2016–2021

-17.2%

  Annual Growth

2016–2021

 

10.8%
Profit Margin

Annual Growth

2016–2021

-15.9pp

  Annual Growth

2016–2021

 

87
Businesses

 

3,315
Employment

Annual Growth

2016–2021

1.3%

Annual Growth

2021–2026

0.7%

Annual Growth

2016–2026

 

$209.3m
Wages

Annual Growth

2016–2021

0.5%

Annual Growth

2021–2026

0.7%

Annual Growth

2016–2026

Key External Drivers % = 2016–21 Annual Growth

13.5%
World price of copper

2.8pp
Industrial capacity utilization

-1.4%
Value of nonresidential
construction

4.5%
Value of residential construction

1.5%
Canadian effective exchange rate
index

 
Industry Structure

POSITIVE IMPACT

  Capital Intensity
Low   Concentration

Low

MIXED IMPACT

  Life Cycle
Mature   Revenue Volatility

Medium

  Regulation & Policy
Medium / Increasing   Technology Change

Medium

  Barriers to Entry
Medium / Steady   Competition

Medium / Increasing

NEGATIVE IMPACT

  Industry Assistance
Low / Steady   Industry Globalization

High / Steady

 

Key Trends

 Competition from foreign manufacturers has remained
intense

 Residential and nonresidential construction activity are major
sources of demand for this industry

 Copper prices have the effect of altering demand for
substitute products

 The industry is expected to experience recovering growth

 The United States will likely seek to import more industry
products from Mexico

 The prices of commodities are expected to influence industry
activity

 Operators have emphasized research and development to
create more specialized products
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Products & Services Segmentation

 
Major Players SWOT

STRENGTHS

  High Profit vs. Sector Average

  Low Product/Service Concentration

  Low Capital Requirements

   

WEAKNESSES

  Low & Steady Level of Assistance

  High Volatility

  High Imports

  High Customer Class Concentration

  Low Revenue per Employee

   

OPPORTUNITIES

  High Revenue Growth (2016-2021)

  High Revenue Growth (2021-2026)

  High Performance Drivers

  World price of copper

   

THREATS

  Low Revenue Growth (2005-2021)

  Low Outlier Growth

  Value of residential construction
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Executive Summary Wired up: Increased demand for construction will likely result in growing
industry revenue

Over the five years to 2021, the Wiring Device Manufacturing industry in Canada has weakened amid dampened
demand stemming from the global COVID-19 (coronavirus) pandemic. During the period, foreign competition has
significantly hurt industry exports due to an appreciating Canadian dollar, with the largest downstream market for
industry products being the United States. However, China and Mexico have acquired an increasingly significant
share of the import market to the United States, hurting industry exports; the value of industry exports has fallen an
annualized 10.1% to $188.3 million over the five years to 2021.

Most products currently produced by industry operators are low value-added parts that act as components of a
greater electrical system. As a result, products tend to be highly commoditized, driving price competition within the
industry. Therefore, operators have emphasized research and development to create more specialized products that
do not have substitutes. However, the coronavirus pandemic has reduced any previous revenue gains made prior to
2020, with revenue even declining 10.8% in 2020. In turn, industry revenue is expected to decline at an annualized
rate of 0.7% to $1.0 billion over the five years to 2021, including an increase of 11.1% in 2021 alone. The average
industry profit margin has also been volatile during the period, as price movements of key inputs, coupled with the
coronavirus pandemic, resulted in industry profit falling between 2019 and 2020. In 2021, industry profit, measured
as earnings before interest and taxes, will likely account for 10.8% of revenue, down from 26.7% in 2016.

Over the five years to 2026, growth in downstream construction markets, supported by an overall economic recovery
once the coronavirus pandemic is contained, is projected to improve product demand. In addition, industrial capacity
utilization, an indicator of manufacturing demand for wiring devices, is forecast to experience steady growth over the
next five years. In addition, a slightly depreciating Canadian dollar will likely stabilize industry growth. Overall,
increased demand for construction, along with the general macroeconomic recovery, will likely result in industry
revenue rising at an annualized rate of 0.8% to $1.1 billion over the five years to 2026.
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Industry Performance

Key External
Drivers

Value of residential construction

The residential sector uses products supplied by the Canadian Wiring Device Manufacturing industry. Therefore, as
construction activity increases, demand for industry products increases as well. Residential construction requires
industry products such as convenience outlets, snap switches, lightning protection devices, dimmer switches, lamp
sockets and switches for electric wiring. The value of residential construction is projected to rise in 2021,
representing a potential opportunity for the industry.

 

Value of nonresidential construction

Nonresidential construction activities, including highway, railroad and bridge construction, demand products such as
junction boxes and transmission pole and line hardware. In addition, nonresidential building construction, whether it
is industrial or commercial, requires an array of industry products. The value of nonresidential construction is
expected to decline in 2021 due to the COVID-19 (coronavirus) pandemic, posing a potential threat to the industry.

 

Canadian effective exchange rate index

The Canadian effective exchange rate (CEER) index is a weighted average of bilateral exchange rates comparing
the Canadian dollar with the currencies of Canada's primary trading partners. A decreasing CEER index makes
products manufactured in Canada less expensive, and as a result, supports the value of industry exports. The
CEER index is expected to rise in 2021.

 

Industrial capacity utilization

Industrial capacity utilization measures the work capacity of industrial manufacturing output. When the industrial
capacity utilization rate is high, manufacturers are operating closer to their full potential, meaning they are able to
maximize revenue and profit. This causes manufacturers to demand more input products as they expand production
capacity, such as wiring devices. Industrial capacity utilization is expected to increase in 2021.

 

World price of copper

Copper is the most common material used in wire production. When the price of copper rises, substitutes for copper
wires, such as fibre optics, become more attractive, diminishing demand for wiring devices. The world price of
copper is expected to increase in 2021.
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Current
Performance

The Wiring Device Manufacturing industry in Canada has been at the
mercy of exogenous events over the five years to 2021, as evidenced by
the industry's revenue volatility.

Movements in commodity prices, such as crude oil and copper, have directly and indirectly affected the industry and
its downstream markets. Furthermore, the global COVID-19 (coronavirus) pandemic has weighed in heavily on
industry performance as all sectors of the Canadian and global economy have been affected; as construction activity
fell in 2020, revenue declined 10.8% the same year. Ultimately, IBISWorld expects industry revenue to decline at an
annualized rate of 0.7% to $1.1 billion over the five years to 2021, including an increase of 11.1% in 2021 alone as
the economy begins to restrengthen.

TRADE WINDS

Over the past five years, competition from foreign manufacturers has
remained intense, making less expensive products from foreign countries
more attractive to industry trading partners such as the United States.

Due to an appreciating Canadian dollar, imports have decreased. Further, industry wage costs generally fluctuate
between 17.0% and 21.0% of revenue on average. As a result, countries with significantly lower labour costs are
able to leverage this competitive advantage against Canadian operators. These manufacturers are able to sell
products at much lower prices, generally forcing down industry pricing in Canada and securing a greater market
share for foreign companies. Imports are expected to satisfy 58.9% of domestic demand in 2021, down from 70.2%
in 2016. Accordingly, the value of industry imports is expected to fall at an annualized rate of 7.4% to $1.2 billion
over the five years to 2021. While the United States is the largest country of origin by import value, only 38.6% of
imports are expected to come from the United States, making the country crucial to the overall climate of foreign
competition. There is also a substantial threat from other countries including China and Mexico. These two countries
have placed significant downward pressure on industry products and more generic wiring devices. Various
commoditized products that are easily produced and shipped in bulk have been increasingly accounted for by
foreign operators. Therefore, many domestic operators strove to specialize and cater to niche markets to shield
themselves from import penetration.

At the same time, industry operators have increasingly sought abroad to generate revenue, albeit to little success.
The value of exports is expected to drop at an annualized rate of 10.1% to $188.3 million over the five years to
2021. Export growth has been affected by foreign manufacturers importing their products to the United States at
more competitive prices than Canadian manufacturers. The United States is a major market for Canadian wiring
devices, accounting for an estimated 77.0% of exports in 2021. The Canadian dollar has depreciated significantly
relative to its US counterpart over the past five years as oil prices fell drastically in 2020 due to the coronavirus
pandemic hurting global demand for travel. While currency valuations have made Canadian products more
attractive, they could not fully capitalize on strong growth in construction demand in the United States, particularly in
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the key residential construction market.

DOWNSTREAM ACTIVITY

Residential and nonresidential construction activity are major sources of
demand for this industry.

Wiring devices are generally needed for construction projects, including new projects, renovations and repairs, all of
which require various industry products. The value of nonresidential construction has declined at an annualized rate
of 1.4% over the five years to 2021 and includes sharp declines in 2016 and 2020 due to decreases in oil and
natural gas prices. These declines have severely limited new project development by the energy sector. Therefore,
while some construction markets have bolstered industry demand, nonresidential construction declines have
hampered industry growth over the past five years.

Manufacturing activity also has a strong influence on the industry. Manufacturing uses of wiring devices tend to be
current-carrying products, which have shifted the product mix of industry operations somewhat over the past five
years. Companies are seeking to improve manufacturing efficiency through sensors, streamlined assembly
processes and greater automation, increasing the need for current-carrying wiring devices. Moreover, many
electronics manufacturers use industry products as inputs for their final goods. However, as most domestic demand,
especially for inexpensive, generic products, can be fulfilled by imports, the number of industry operators is
expected to stagnate at 87 companies over the five years to 2021. Meanwhile, employment is projected to increase
at an annualized rate of 1.3% to 3,315 workers during the same period as industry wages increase, representing a
shift toward higher paid engineers and researchers instead of less skilled labourers. This shift is likely due to an
increase in automation and a growing emphasis on research and development.

COSTS AND PROFIT

Copper and steel represent two major inputs of industry products.

Copper is a conductive metal, which makes it invaluable for current-carrying products, while steel is used for
structural and reinforcing components. The world price of copper is expected to increase at an annualized rate of
13.5% over the five years to 2021, which has assisted in higher purchase costs for industry operators during the
period. However, copper prices also have the effect of altering demand for substitute products. While relatively
higher purchase prices due to these commodity prices should reduce the industry profit margin, industry profit is
expected to improve slightly as industry operators reduce discretionary spending due to economic uncertainty and to
better cater to niche markets. In 2021, industry profit, measured as earnings before interest and taxes, is expected
to account for 10.8% of industry revenue.

Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

World Price
of Copper
($ per ton)

2012 1,095 340 85.0 76.0 3,234 233 1,637 209 2,499 7,959
2013 988 306 94.0 85.0 3,149 242 1,573 217 2,318 7,331
2014 978 300 96.0 87.0 3,067 278 1,649 185 2,348 6,863
2015 1,223 411 96.0 87.0 3,248 300 1,807 210 2,730 5,510
2016 1,096 523 97.0 87.0 3,108 320 1,828 205 2,604 4,868
2017 1,063 432 93.0 83.0 3,430 168 1,532 212 2,427 6,170
2018 1,076 347 97.0 85.0 3,459 163 1,567 225 2,479 6,530
2019 1,066 328 94.0 83.0 3,295 183 1,272 209 2,155 6,010
2020 951 258 94.0 83.0 3,083 162 1,110 193 1,899 6,175
2021 1,056 341 98.0 87.0 3,315 188 1,244 209 2,112 9,172
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Industry Outlook
Outlook Economic uncertainty has declined in 2021 and is projected to continue

decreasing further, which is expected to assist the Canadian Wiring
Device Manufacturing industry over the five years to 2026.

Demand from electrical equipment and appliance manufacturing is anticipated to pick up, in line with increased
downstream construction demand, which positively affects industry revenue since many industry products are used
in the manufacturing of other goods. This trend is also expected to occur in other export markets, to the benefit of
industry exports. A depreciating Canadian dollar may partially help export growth, as the industry contends with
competition from foreign manufacturers, which supply both Canadian manufacturers with imported goods and key
trading partners such as the United States; the net effect is expected to be positive. Overall, industry revenue is
expected to rise at an annualized rate of 0.8% to $1.1 billion over the five years to 2026. In addition, industry profit,
measured as earnings before interest and taxes, is expected to also rise, accounting for 10.9% of revenue in 2026.

DEMAND FROM DOWNSTREAM INDUSTRIES

Over the five years to 2026, residential construction activity is expected to
increase; this metric measures the activity of residential building in a
given year.

New housing units require electrical wiring when being constructed, and industry products are also used to
manufacture electrical equipment and appliances. In regard to downstream manufacturing industries, companies
typically sell their products to both the Canadian and US electrical equipment industries. The industry is expected to
experience recovering growth over the five years to 2026. The US industry is also expected to experience a similar
recovery in demand, but this will likely be captured by US and non-Canadian companies that can charge more
competitive prices.

INTERNATIONAL TRADE

The value of exports is anticipated to increase at an annualized rate of
2.3% to $211.2 million over the five years to 2026, mainly due to a global
economic recovery, even as foreign competition takes a larger share of
imports to the United States, which is currently the largest market for
Canadian products.

The United States represents more than 75.0% of exports, making it vital to the health of many operators.
Furthermore, the United States will likely seek to import more industry products from Mexico because they are less
expensive and falls under the recently ratified United States–Mexico–Canada Agreement (USMCA). This heavy
reliance on one trade partner exposes the domestic industry to volatility in that partner's industries.

Imports are forecast to increase at an annualized rate of 3.5% to $1.5 billion over the next five years. In 2021, the
United States and China account for an estimated 38.6% and 23.4% of industry imports, respectively. However,
China is expected to increase its share of imports while the United States will likely decline as a share of imports
over the five years to 2026. Furthermore, the decline in goods from the United States is anticipated to be larger than
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the increase from China, hence the decline in imports. As a result, Canadian manufacturers will likely be able to
capture domestic demand that was supplied by the United States.

CHANGING LANDSCAPE

The looming threat of trade competition and the need to focus on more
niche products is expected to encourage expansion during the outlook
period.

Thus, the number of establishments is forecast to increase at an annualized rate of 0.6% to 101 facilities over the
five years to 2026. Meanwhile, the number of enterprises is anticipated to increase slightly as well for similar
reasons. Accordingly, industry employment, which increased over the five years to 2021, is expected to exhibit
accelerated growth moving forward, increasing at an annualized rate of 0.7% to 3,428 workers over the five years to
2026, as companies recover from the economic ramifications of the coronavirus pandemic. However, some
operators may opt to outsource production to emerging economies with less expensive labour to more effectively
compete in the global marketplace. The lower cost of production in Asia, China in particular, will likely continue to
decrease the scope of domestic manufacturing operations.

One factor affecting operators globally is purchasing costs. Copper and steel are major inputs for many industry
products, and the prices of these commodities are expected to influence industry activity over the next five years.
Thus, the world price of copper is expected to decline at an annualized rate of 1.7% over the five years to 2026,
while the world price of crude oil will likely decrease an annualized 0.1% during the same period. Operators factor
these costs into pricing structures, which means volatile commodity prices have a tendency to shift industry revenue.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

World Price
of Copper  ($

per ton)
2021 1,056 341 98.0 87.0 3,315 188 1,244 209 2,112 9,172
2022 1,046 340 98.0 86.0 3,303 204 1,480 208 2,322 8,563
2023 1,054 342 99.0 87.0 3,324 203 1,455 210 2,306 8,501
2024 1,069 346 99.0 87.0 3,365 205 1,454 212 2,319 8,442
2025 1,083 350 100.0 88.0 3,397 208 1,467 215 2,341 8,398
2026 1,097 355 101 89.0 3,428 211 1,477 217 2,362 8,409
2027 819 273 92.0 82.0 2,845 214 1,487 176 2,092 8,471
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Industry Life Cycle The life cycle stage of this industry is    Mature

LIFE CYCLE REASONS

The industry is expected to grow at a faster rate than the overall economy

The industry has clearly segmented product groups

There is slow growth in the number of industry establishments

The Canadian Wiring Device Manufacturing industry's contribution to the overall economy, measured by industry
value added (IVA), is expected to decrease at an annualized rate of 3.8% over the 10 years to 2026. Comparatively,
Canadian GDP is expected to grow at an annualized rate of 1.9% during the same period. Often, IVA growth that is
relatively in line with GDP growth is indicative an industry in the mature stage of its life cycle; however due to other
factors, this industry is considered mature despite IVA growing at a faster rate than the overall economy. Outside of
IVA, the industry is correlated with the level of construction and manufacturing activity, which tend to move in line
with the overall economy. The number of enterprises is anticipated to grow an annualized 0.2% over the 10 years to
2026, which suggests that companies are continuing to slowly expand.

Well-established products and clearly segmented product groups characterize the industry, which is prevalent within
mature industries. New products typically replace or supplement old products rather than create new markets,
especially with noncurrent-carrying wiring device products. This stable product line, in combination with the
industry's key position as a supplier to many large markets, further indicates that the industry is in the mature phase
of its economic life cycle.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

Homebuilders in Canada

Heavy Engineering Construction in Canada

Electrical Equipment Manufacturing in Canada

Electronic Part & Equipment Wholesaling in Canada

Key Selling Industries
1st Tier

Screw, Nut & Bolt Manufacturing in Canada

Metal Stamping & Forging in Canada

Plastic & Resin Manufacturing in Canada

2nd Tier

Aluminum Manufacturing in Canada

Copper, Zinc & Lead Refining in Canada

Products & Services

  SWITCHES FOR ELECTRICAL CIRCUITRY

Sales of electrical circuitry switches generate an estimated 27.3% of
revenue for the Canadian Wiring Device Manufacturing industry.

These may be used in homes, industrial environments and in vehicles. This segment has grown as a share of
revenue over the five years to 2021, despite experiencing declines in 2020 due to the COVID-19 (coronavirus)
pandemic.

WIRE CONNECTORS FOR ELECTRICAL CIRCUITRY AND POLE LINE AND TRANSMISSION
HARDWARE

Current-carrying wire connectors make up the next-largest segment of
current-carrying devices, accounting for an estimated 16.6% of industry
revenue in 2021.

This segment has remained stable as a share of revenue over the past five years. Additionally, pole line and
transmission hardware will likely account for 7.6% of revenue in 2021, also remaining stable as a share of revenue
during the period.

OTHER CURRENT-CARRYING AND NONCURRENT-CARRYING WIRING DEVICES AND SUPPLIES

Assorted current-carrying wiring devices such as lamp holders, power
outlets, circuitry attachments, plug caps, connector bodies, lightning
arrestors and current-carrying precious metal components make up 18.6%
of industry revenue in 2021.

This segment has remained stable as a share of revenue during the period. Other noncurrent-carrying wiring
devices and supplies account for 8.9% of revenue in 2021, increasing as a share of revenue over the past five
years.
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ELECTRICAL CONDUIT AND CONDUIT FITTINGS

Electrical conduits and conduit fittings are expected to generate 21.0% of
industry revenue in 2021, which are the metal or plastic tubes that carry
electrical wires throughout a building.

A key driver of this product segment is construction activity.

Demand
Determinants

Factors that drive demand for the Canadian Wiring Device Manufacturing
industry include the need for secure and efficient power, capital
investment by utilities and government policies.

In addition, residential and nonresidential construction activity and industrial production have a strong effect on
demand for the industry. The expansion of numerous household electrical appliances and the central heating
systems drives household demand for electricity and associated devices, such as switches, receptacles and outlets.
Recently, households are spending more on computers, tablets, cell phones and audio, visual and associated
peripheral equipment. These products require industry products such as switches and outlets to operate. As a result,
sales of these devices also drive demand for industry products. Moreover, as consumer electronics evolve and
connectivity between appliances and devices increases, this tends to bolster demand for the ancillary hardware that
uses industry products.

The level of economic activity also influences demand for wiring devices. Specifically, construction activity affects
demand for wiring devices in both commercial and residential buildings by using products such as switches,
connectors and lamp holders. In addition, movements in consumer spending determine expenditures by
manufacturers of goods that incorporate wiring devices, such as motor vehicles and electrical appliances, or require
a connection to the electrical distribution system as electrical appliances do. Industrial activity also affects spending
on capital equipment that incorporates wiring devices or requires a connection to the electrical distribution system.

Legislation can also have an effect on demand for wiring devices. While government spending on infrastructure has
the clear effect of pushing up demand from construction activities, legislation that affects mortgage markets or
environmental concerns also plays an important role. For instance, legislation that dictates energy efficiency, either
through incentivizing savings or limiting use, tends to support upgrades and overhauls for existing electrical
infrastructures. As companies and individuals respond to greater regulation, this will support new demand for
industry products. Conversely, regulation of housing markets or real estate development could adversely influence
industry operators by cutting into their largest market.

Major Markets

  Products manufactured by the Canadian Wiring Device Manufacturing
industry are used in a variety of electrical equipment and power utility
infrastructure projects.

  These products are also used in the construction, renovation, maintenance and repair of residential, commercial,
industrial and institutional buildings. Typically, industry operators sell directly to original equipment manufacturers or
third-party distributors. The industry has contended with waning demand from downstream markets due to the
COVID-19 (coronavirus) pandemic, however this has not significantly affected any markets' share of revenue.
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CONSTRUCTION

Demand for wiring devices from distributors is dependent on the building
and construction industry, which exhibited mixed results over the five
years to 2021.

In fact, the value of nonresidential construction is expected to decrease at an annualized rate of 1.4% over the past
five years. Meanwhile, the value of residential construction is projected to increase an annualized 4.5% during the
same period. Additionally, the number of housing starts is expected to increase at an annualized rate of 7.4% over
the five years to 2021. The construction segment is expected to account for 60.4% of industry revenue in 2021. Over
the five years to 2026, downstream construction industries are expected to improve once again, to the benefit of the
industry.

MANUFACTURERS

Demand from downstream manufacturers is primarily dependent on both
consumer spending and sentiment.

When consumers have high levels of disposable income and confidence in the economy, they are more likely to
purchase discretionary goods, such as electronics that contain industry products. Over the five years to 2021,
consumer spending is expected to improve, leading to greater purchases of manufactured goods, including industry
products. As a result, this segment is expected to account for 21.4% of industry revenue in 2021.

EXPORTS

Exports are expected to account for 17.8% of industry revenue in 2021.

Exports' share of revenue has steadily decreased over the past five years and is expected to continue decreasing.
While a depreciation of the loonie, combined with strong construction activity in key US markets, positively affects
exports, a more significant offsetting effect from foreign competition may ultimately reduce exports' share of
revenue.

WHOLESALERS

Wholesalers that buy industry products act as intermediaries between
manufacturers and downstream markets.

Wholesalers are expected to account for a small portion of industry revenue. Many of the multinational companies in
this industry distribute their manufactured products directly to the end user, a trend commonly known as
disintermediation. In 2021, wholesalers are expected to generate 0.4% of industry revenue. IBISWorld projects that
this segment's share of revenue will decrease over the five years to 2026 as downstream construction industries
pick up and capture a larger share of revenue.
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International Trade Exports in this industry are    Medium and Decreasing

Imports in this industry are    High and Decreasing

Imports

Imports are expected to decrease at an annualized rate of 7.4% to $1.2 billion over the five years to 2021.
Furthermore, imports are anticipated to capture 58.9% of domestic demand in 2021 as downstream markets
continue to feel pressure to purchase less expensive goods from abroad. While the Canadian dollar is expected to
appreciate over the past five years, many imports maintain a relative cost advantage. The United States is the
largest supplier of industry products to Canada, accounting for an estimated 38.6% of imports in 2021, down from
43.6% in 2016. This is primarily due to the rising prominence of Chinese imports, which have climbed from 17.6% of
imports in 2016 to an estimated 23.4% in 2021. Advances in manufacturing technology, along with low wages, have
helped China expand its market share. Other sources include Mexico and Germany, which account for 11.6% and
6.3% of imports, respectively, in 2021. Moving forward, the breakdown of imports by country will likely rely on the
length of the economic recovery once the COVID-19 (coronavirus) pandemic abates and whether there is
permanent or temporary damage to the economies of the industry's key trading partners.

Exports

Exports are expected to decrease at an annualized rate of 10.1% $188.3 million over the five years to 2021. Exports
to key markets, such as the United States, have decreased over the five years to 2021. In 2021, the United States
expected to account for 77.0% of exports, down from 83.3% in 2016. Exports to the United States reached its apex
in 2016 amid a depreciating Canadian dollar in 2016, but its recovery from that point forward has put pressure on
Canadian exports. No other country is expected to account for more than 5.0% of exports in 2021, though other
significant export destinations include South Korea, China and the United Arab Emirates. Exports have been
supported by the relatively low level of the domestic currency, which has fallen significantly when compared with the
US dollar. This has strongly supported export growth to the industry's key foreign market. Moving forward, the
breakdown of exports by country will likely rely on the length of the economic recovery once the coronavirus
pandemic abates and whether there is permanent or temporary damage to the economies of the industry's key
trading partners.
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Business
Locations

  Establishments in the Canadian Wiring Device Manufacturing industry are concentrated in Ontario and Quebec, which account for
51.5% and 21.1% of establishments, respectively, in 2021. British Columbia is the next-largest region, accounting for 18.9% of
establishments in 2021. Most industries and markets that use wiring devices are located in the same regions. This regional
breakdown tends to follow the general trends exhibited by manufacturing overall in Canada and electrical products manufacturing
specifically. For example, most of the Electrical Equipment Manufacturing industry in Canada (IBISWorld report 33531CA), a key
manufacturing downstream market, is also located in Ontario and Quebec. This trend reflects the desire of wiring device
manufacturers to be located close to their selected markets given the nature of the production processes and to save on
transportation costs. The level of industry concentration is also relatively consistent with highly populated areas. With a population
of more than 37.0 million people dispersed across a large geographic area, most of the population tends to live in the southern
part of Canada. According to Statistics Canada, more than 61.3% of the Canadian population lives in Quebec and Ontario,
followed by British Columbia and Alberta. Aside from the key electrical equipment segment, the industry also accommodates
residential and commercial construction markets that follow this geographic distribution closely as well.
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

The Wiring Device Manufacturing industry in Canada has a low level of market share concentration, as the four
largest companies account for 18.9% of total industry revenue in 2021. According to Statistics Canada, 89.2% of
industry establishments employ fewer than 100 employees and 16.1% employ fewer than five employees. While it is
common for larger companies to acquire smaller ones to gain market share, low industry concentration is expected
to persist as large operators may seek offshoring operations in an effort to reduce operating costs.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Having links with suppliers:
Having established relationships with suppliers helps contribute to reduced input costs. Good supplier relationships
also secure a steady supply stream for product manufacturing.

Establishment of export markets:
In the current-carrying wiring device segment, which accounts for 62.5% of industry revenue in 2021, an established
export market increases capacity utilization and reduces reliance on the domestic market.

Access to the latest available and most efficient technology and techniques:
Keeping ahead of competitors requires participants to have access to the latest technology. Patenting new
technologies gives operators a competitive edge as downstream industries rapidly accept new forms of technology.

Economies of scale:
Large-scale operators can often be in a good position to leverage their business with suppliers and therefore benefit
from lower unit costs in production and distribution.

Effective quality control:
Many customers purchase goods manufactured by this industry based on product performance and quality.
Therefore, it is important that the production of wiring devices meets required quality standards.
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Cost Structure
Benchmarks

  Profit

Industry profit has decreased over the five years to 2021, but remains
volatile. The industry has continued to experience competition from
imports, which has pushed domestic prices down. The world price of
copper, which is a major input into many wiring devices, also
experienced volatility in its price movements. In 2021, profit, measured
as earnings before interest and taxes, is expected to account for 10.8%
of industry revenue, down from 26.7% in 2016. A large contribution to
this drop was the sharp decline of copper in 2016; this enabled
companies to increase the cost of their manufactured goods.

 

  Wages

Employee compensation is expected to account for 19.8% of industry
revenue in 2021, up from 18.7% in 2016. Labour costs have increased
as a share of revenue over the five years to 2021 due to increases in
overall employment, but this varies by operator.
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  Purchases

Purchases are the largest expense for the industry and are expected to
account for 30.1% of revenue in 2021. Purchased inputs include
various stamped metal parts, wires, steel, plastics and copper. Over the
past five years, the cost of materials has fluctuated substantially, as the
prices of various commodities have also exhibited volatility.

 

  Marketing

Marketing costs are estimated to account for 1.9% of industry revenue
in 2021.

 

  Depreciation

Depreciation, which is largely related to buildings and heavy machinery,
is expected to decline during the period and account for 1.7% of
industry revenue in 2021. Deprecation is a useful benchmark for capital
investment in the industry.
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  Rent

Rent costs, which are largely related to leases on office and factory
space, are expected to account for 6.4% of industry revenue in 2021.

 

  Utilities

Utility costs are related primarily to maintenance costs associated with
operating manufacturing plants, such as electricity, water and heating.
Utility costs are expected to decline marginally, accounting for 1.0% of
revenue in 2021.

 

  Other Costs

Other costs include expenses such as software, legal and insurance
costs. Other costs are anticipated to account for 28.3% of revenue in
2021.
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Basis of
Competition

Competition in this industry is    Medium and the trend is Increasing

  Internal competition within the Wiring Device Manufacturing industry in
Canada primarily focuses on product utility, quality, price, the strength of
brands and the range of products offered.

To a lesser extent, the depth and strength of distribution arrangements, which are affected by the preceding bases
of competition, are competitive factors as well. The major source of external competition in this industry is foreign
manufacturers, which have consistently been a threat to domestic operators.

INTERNAL COMPETITION

Many customers and end users seek to provide highly reliable products
and services, therefore requiring innovative and powerful wiring devices.

Customers often seek high-quality products to minimize replacement rates alongside repair and maintenance
expenditures. Although customers are interested in quality and the life cycle cost of wiring device equipment,
product pricing is a significant competitive factor among industry operators for standardized products. Niche
applications and innovative devices may be shielded from these factors.

A large product range can also permit industry players to meet a wider range of needs, which can help to build
brands and consumer loyalty. In addition, a wide range of products can assist in providing customers with a total
solution and can sometimes result in complementary sales. Operators' ability to manufacture diverse lines of quality
products and respected brands is crucial to success.

EXTERNAL COMPETITION

Over the five years to 2021, the industry has endured mounting external
pressure from foreign-owned companies in regard to domestic spending
and export markets.

Foreign companies are generally able to offer products at lower prices due to less stringent regulations regarding
labour and lower labour wages. In addition, many operators choose to offshore some of their manufacturing
operations to benefit from these lower costs, hurting their domestic industry revenue. In 2021, imports are expected
to account for 58.9% of domestic demand. This level of import penetration is expected to increase slightly over the
five years to 2026 and has shaped the competitive landscape of the industry.

Barriers to
Entry

Barriers to Entry in this industry are    Medium and the trend is Steady
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  The major barriers to entry for the Canadian Wiring
Device Manufacturing industry include access to the latest
technology and skilled employees. In addition, the
benefits of reputation and client relationships held by
incumbent operators are important. Furthermore,
production teams must be able to create and develop
efficient, reliable and safe electrical equipment. Moreover,
considerable initial investments may also deter potential
entrants without sustained funding prior to developing
new products.

The largest players in this industry have global
operations, established production facilities, built out
distribution arrangements, internally developed and
acquired technologies, a large range of products and well-
known brand names. Large, established companies can
have relatively low unit costs in production and research
and development because of their size. Smaller
companies seeking to enter the industry will not have this
advantage and will likely experience tighter profit than
incumbents because upfront investment is a significant
cost in this industry. In their nascent stages, many new
companies may be unprofitable as they develop new
products or struggle to secure contracts so access to
financing may be a barrier to industry entrance.

Barriers to Entry Checklist

Competition Medium  

Concentration Low  

Life Cycle Stage Mature  

Technology Change Medium  

Regulation & Policy Medium  

Industry Assistance Low  

Industry
Globalization

Globalization in this industry is    High and the trend is Steady

  Overall, the Wiring Device Manufacturing industry in Canada is highly globalized. In 2021, an estimated 19.8% of industry
revenue comes from exported goods, primarily to the United States. Imported wiring devices into Canada are also
significant, accounting for an estimated 58.9% of domestic demand in 2021. Many industry operators derive a large
portion of their revenue from foreign markets and have production capacity outside Canada. Furthermore, all of the major
players in this industry are foreign-owned. For example, Hubbell Incorporated has international manufacturing facilities
and operates in Canada, the United Kingdom, the United States, South America, Australia and Asia.
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Major Companies

Major Players Hubbell Incorporated

Market Share: 6.7%

  Hubbell Incorporated (Hubbell) is headquartered in the United States in Shelton, CT, and was founded in 1888. The
company manufactures electrical and electronic products for a broad range of commercial, industrial,
telecommunications, utility and residential applications. The company currently employs an estimated 18,800
individuals worldwide across all business segments. Hubbell reported generating $5.9 billion in revenue in 2020
(latest data available), and its operations are segmented into two businesses, which include electrical and power.

Products manufactured by the electrical segment include electrical wiring devices; outlet boxes, enclosures and
fittings; lighting fixtures; and high-voltage test measurement equipment. The electrical segment's demand is broken
down into nonresidential, residential, industrial and utility. The power segment manufactures electrical transmission
and distribution products, line construction and pole line hardware and tools for building power and telephone lines.
The power segment's markets are broken down similar to the electrical segment. Hubbell's wiring device products,
comprising several thousand catalogue items, include plugs, dimmers, receptacles, wall outlets, connectors,
adapters, floor boxes, switches, occupancy sensors, lamp holders, control switches, outlet strips, pendants,
weatherproof enclosures and wall plates.

Prior to the five years, Hubbell underwent various acquisitions, including acquiring four companies in 2015 for
$163.4 million, three of which entered the electrical segment, and acquiring seven companies in 2014 for $183.8
million. Hubbell follows a strategy of filling production gaps through small- to mid-sized purchases, and this trend
continued through 2017. In 2017, Hubbell spent $184.6 million in aggregate acquisition purchases. Continued focus
on building product ranges and diminishing smaller competition have added to the company's market share.

Financial performance

Within Hubbell's manufacturing operations, Canadian production accounts for a relatively small portion, and the
company only operates four of its 52 total manufacturing plants domestically. Hubbell's industry-relevant revenue is
expected to increase at an annualized rate of 6.4% to $70.6 million over the five years to 2021. Solid growth during
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the period has been driven by a greater market share, currency fluctuations and strong connections to exports to the
United States. Growth has been bolstered significantly during the period through effective acquisitions of smaller
manufacturers. The company's industry-relevant operating profit, measured as earnings before interest and taxes, is
expected to rise at annualized 5.0% to $9.2 million over the five years to 2021. Hubbell has been extremely effective
at leveraging its global positioning to grow domestically. The company experienced declining revenue and operating
profit in 2020 due to the COVID-19 (coronavirus) pandemic; however, Hubbell is anticipated to rebound in 2021,
mitigating any losses from the year prior.

 
Hubbell Incorporated (industry-relevant operations) - financial performance*

Year
Revenue

($m)
Growth

(% change)
Operating Profit

($m)
Growth

(% change)
2016 51.7 N/C 7.2 N/C
2017 54.8 6.0 7.7 6.9
2018 58.9 7.5 7.3 -5.2
2019 72.5 23.1 9.4 28.8
2020 67.4 -7.0 8.6 -8.5
2021 70.6 4.7 9.2 7.0

Source: Annual Report and IBISWorld
Note: *Estimates (Figures are converted from USD to CAD)

ABB Inc.

Market Share: 5.9%

  ABB Inc. (ABB Canada) operates as the Canadian subsidiary of ABB Ltd. (ABB), a global manufacturer of power
and automation technologies. The company, headquartered in Zurich, was the result of a merger between Asea AB
and BBC Brown Boveri AG in 1988. ABB operates in an estimated 100 countries. In 2020, the company generated
$36.0 billion in total revenue (latest data available). ABB employs an estimated 144,400 people worldwide through
its four core segments, which include electrification products, industrial automation, motion and robotics and discrete
automation. The company operates in the Canadian Wiring Device Manufacturing industry through its electrification
products segment.

The electrification products division manufactures products within various categories, including medium voltage
products, low voltage products, solar inverters, UPS and power conditioning, electrical vehicle charging
infrastructure and industrial solutions. ABB operates in the industry partially through its subsidiary, Thomas & Betts,
which it acquired in 2012. Thomas & Betts has been operating in Canada since 1928, providing ABB a solid market
reputation for its brands. The company's principal customers are utilities and operators of power transmission
systems and power generating plants.

Financial performance

ABB is one of the largest electrical equipment manufacturers and it maintains a strong market position in Canada.
However, the company operates the majority of its manufacturing locations outside of Canada. Nonetheless, ABB
has three industry-relevant locations in Canada. As a result, ABB's industry-relevant revenue is expected to increase
at an annualized rate of 6.3% to $62.1 million over the five years to 2021 due to currency fluctuations and higher
overall demand. The company has a strong global position, which has helped it take advantage of export markets. In
addition, ABB's industry-relevant operating profit, measured as earnings before interest and taxes, is projected to
grow at an annualized rate of 22.2% to $10.9 million over the five years to 2021. The company has contended with a
difficult operating environment due to the COVID-19 (coronavirus) pandemic, which ultimately hurt its revenue and
operating profit in 2020.



Wiring Device Manufacturing in Canada November 2021

30 IBISWorld.com

 
ABB Inc. (industry-relevant operations) - financial performance*

Year
Revenue

($m)
Growth

(% change)
Operating Profit

($m)
Growth

(% change)
2016 45.7 N/C 4.0 N/C
2017 48.2 5.5 4.3 7.5
2018 51.3 6.4 4.1 -4.7
2019 63.0 22.8 4.4 7.3
2020 60.6 -3.8 3.7 -15.9
2021 62.1 2.5 10.9 194.6

Source: Annual Report and IBISWorld
Note: *Estimates (Figures are converted from USD to CAD)

Other Companies Electrical Components Canada Inc.

  Market Share: 3.2%
  Electrical Components Canada Inc. (Electrical Components Canada) operates as a subsidiary of Electrical

Components International Inc. (Electrical Components International), a global manufacturer and distributor of wire
harnesses, subassemblies and other value-added wire products. Founded in 1953 and employing more than 17,000
employees worldwide, Electrical Components International is headquartered in St. Louis, MO. The company has
one manufacturing facility in Tillsonburg, ON, and employs more than 100 employees in Canada. While the
company is private and does not disclose its financial information, IBISWorld expects Electrical Components
Canada to generate $33.8 million in industry-relevant revenue in 2021, accounting for 3.2% of the market. Similar to
other industry operators, Electrical Components Canada has contended with a difficult operating environment due to
the COVID-19 (coronavirus) pandemic.

Eaton Industries (Canada) Company

  Market Share: 3.1%
  Eaton Industries (Canada) Company (Eaton Canada) is the Canadian subsidiary of Eaton Corporation PLC (Eaton).

Eaton was founded in 1911 and is headquartered in Dublin, and operates in 60 countries while employing an
estimated 101,000 people worldwide. Eaton manufactures and sells electrical components and systems for power
quality, distribution and control, hydraulics, aerospace, truck and automotive systems. The business operates
through six segments, which include electrical products; electrical systems and services; hydraulics, aerospace,
vehicle and eMobility. Eaton operates in the industry through its electrical products segment. Eaton Canada is
expected to generate $32.8 million in industry-relevant revenue in 2021, commanding 3.1% of the market. The
COVID-19 (coronavirus) has affected Eaton Canada's downstream demand, however this is unlikely to markedly
affect operations in the long term.
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Operating Conditions

Capital
Intensity

The level of capital intensity is    Low

  The Wiring Device Manufacturing industry in Canada is
characterized by a low level of capital intensity. In 2021,
the industry is expected to invest $0.08 on capital per
$1.00 spent on labour, down from $0.13 in 2016. This ratio
is lower than the average for all manufacturing industries,
mainly because in the industry a significant share of
revenue is allocated to wages for highly skilled technicians
and engineers.

Labour costs are estimated to account for 19.8% of
industry revenue in 2021. Due to relatively high labour
costs, industry operators in Canada are susceptible to
competition from products imported from foreign countries
where wages are lower, such as China. The industry is
attempting to address this through productivity and
efficiency improvements.
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Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change

Level Factor Disruptive
Effect

Description

Very Low Rate of
Innovation

Very
Unlikely

A ranked measure for the number of patents
assigned to an industry. A faster rate of new
patent additions to the industry increases the
likelihood of a disruptive innovation occurring.

Very Low Innovation
Concentration

Very
Unlikely

A measure for the mix of patent classes
assigned to the industry. A greater
concentration of patents in one area increases
the likelihood of technological disruption of
incumbent operators.

Medium Ease of Entry Potential A qualitative measure of barriers to entry.
Fewer barriers to entry increases the
likelihood that new entrants can disrupt
incumbents by putting new technologies to
use.

Low Rate of Entry Unlikely Annualized growth in the number of
enterprises in the industry, ranked against all
other industries. A greater intensity of
companies entering an industry increases the
pool of potential disruptors.

Low Market
Concentration

Unlikely A ranked measure of the largest core market
for the industry. Concentrated core markets
present a low-end market or new market entry
point for disruptive technologies to capture
market share.

  The industry is experiencing a low level of both the rate of new patents and the concentration of patents in the industry.
This creates an environment where the threat of new technologies driving disruption is low.

Industry operators are exposed to a low rate of new entrants and a moderate level of entry barriers. This combination of
factors creates an environment where entry trends are not a key threat of disruption.

Major market segments for industry operators are relatively diversified. The spread of market segments suggests that there
are limited entry points other than those already served my incumbent operators.

The Wiring Device Manufacturing industry in Canada does not experience
technological disruption due to the industry's standardized products.

Downstream buyers of industry products use wiring devices as value-added components of larger projects such as building
construction and energy infrastructure. Given the low differentiation and straightforwardness of industry products, the
industry is not expected to be significantly disrupted by technological advancement.

The level of technology change is    Medium

  Technological change within the Wiring Device Manufacturing industry in
Canada occurs in both the production process and innovations in wiring
device products.

Over the years, new manufacturing technologies have reduced the overall cost of production by automating repetitive tasks
traditionally done by employees. Modern-day manufacturing plants in the electronics industry use robotic arms that are
programmed to assemble electronic parts into final products. This lowers wage costs considerably, and these costs savings
are usually passed on to the consumer through lower prices.

New technologies are also applied to industry products and these goods are often in the vanguard of technological
innovation since wiring devices are at the core of many utilities, construction, housing and electronics sectors. Products
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differentiated through technological innovation enable industry participants to distinguish themselves from competitors.
Recent technological changes within the industry have focused on developing smaller and more powerful wiring devices,
benefiting clients with space constraints. Many of these products also have increased capacity for electricity transference,
improving efficiency and boosting cost effectiveness. Also, many innovations have been emphasizing reliability and
accuracy for many of the diagnostic devices that industry operators produce.

Revenue
Volatility

The level of volatility is    Medium

  The Wiring Device Manufacturing industry in Canada is subject to a cyclical
pattern displaying moderate to high levels of revenue volatility.

Major determinants of demand for wiring devices include the level of construction activity and industrial activity, which are
volatile by nature. The selling prices for wiring devices can also be volatile in response to the cost of material inputs, such
as the price of copper. Furthermore, the importance of both residential and nonresidential construction on industry revenue
means operators are subject to an increased degree of volatility. Moreover, the high levels of import penetration, which
regularly satisfies more than 50.0% of domestic demand, can alter the level of revenue volatility in a given five-year period.
Over the five years to 2021, revenue is expected to fluctuate an average 9.1%.

Regulation &
Policy

The level of regulation is    Medium and the trend is Increasing

The Wiring Device Manufacturing industry in Canada operates within a
moderate and steady regulatory environment characteristic of the broader
manufacturing sector.

Manufacturers in this industry are subject to numerous federal, provincial and environmental laws and regulations. The
main regulations that directly affect industry participants are environmental laws. For example, Ontario's Electrical Safety
Authority (ESA) significantly increased regulations for manufacturers in 2009, which caused industry production costs,
including those associated with materials purchasing, to rise slightly. These guidelines have increased in intensity in small
increments, focusing on particular aspects of electrical production rather than the broad overhaul of electrical regulation in
2009. The ESA puts forth standards about product safety and what type of materials may be used in manufacturing.
Standard setting bodies relevant to this industry in Canada include the National Electrical Manufacturers Association and
the CSA Group, which developed the Canadian Electrical Code. The industry has contended with a difficult operating
environment due to the COVID-19 (coronavirus) pandemic since many industry operators had to temporarily close in
compliance with government mandates. However, the industry will likely rebound quickly, with revenue anticipated to rise in
2021.

Industry
Assistance

The level of industry assistance is    Low and the trend is Steady

The Wiring Device Manufacturing industry in Canada receives little formal and
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direct government assistance.

However, the industry does benefit from regulations, such as Ontario's Product Safety Regulation 438/07. Under this
regulation, all manufacturers that sell wiring device products within Ontario are required to register and obtain a permit by
Ontario's Electrical Safety Authority. Similar regulations are in place across Canada and are intended to promote the safety
of industry products. However, these safety regulations have also raised costs for foreign competitors by forcing them to
manufacture industry products that comply with all standards of design and construction so they can be certified for use in
Canada.

In addition, industry operators benefit from ongoing investments in infrastructure, which indirectly benefit manufacturers
since most construction projects require industry projects. Foremost among these practices is the Investing in Canada plan,
which was created the Canada Infrastructure Bank, a crown corporation that plans to invest $95.6 billion in various
infrastructure projects between 2016 and 2028. The project was announced in the Government of Canada's 2016 Fall
Economic Statement.

Outside of government assistance, the industry receives support from the Canadian Electricity Association and the Electro
Federation Canada on a sector-wide level. Both these domestic trade associations provide networking events, research,
marketing and advocacy services for its members. Furthermore, several associations for their downstream clients, including
the Telecommunications Industry Association and various provincial organizations indirectly support industry operations by
providing a voice for their downstream markets.

As a result of the COVID-19 (coronavirus) pandemic, the Canadian government has instituted numerous relief packages to
aid domestic businesses. The Canada Emergency Wage Subsidy (CEWS) was established to provide support to
employees to cover part of their employee's wages. This subsidy helps employers re-hire workers, and helps prevent
further job losses. Support from this program is eligible until March 13, 2022.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)

World Price
of Copper ($

per ton)
2012 1,095 340 85.0 76.0 3,234 233 1,637 209 2,499 7,959
2013 988 306 94.0 85.0 3,149 242 1,573 217 2,318 7,331
2014 978 300 96.0 87.0 3,067 278 1,649 185 2,348 6,863
2015 1,223 411 96.0 87.0 3,248 300 1,807 210 2,730 5,510
2016 1,096 523 97.0 87.0 3,108 320 1,828 205 2,604 4,868
2017 1,063 432 93.0 83.0 3,430 168 1,532 212 2,427 6,170
2018 1,076 347 97.0 85.0 3,459 163 1,567 225 2,479 6,530
2019 1,066 328 94.0 83.0 3,295 183 1,272 209 2,155 6,010
2020 951 258 94.0 83.0 3,083 162 1,110 193 1,899 6,175
2021 1,056 341 98.0 87.0 3,315 188 1,244 209 2,112 9,172
2022 1,046 340 98.0 86.0 3,303 204 1,480 208 2,322 8,563
2023 1,054 342 99.0 87.0 3,324 203 1,455 210 2,306 8,501
2024 1,069 346 99.0 87.0 3,365 205 1,454 212 2,319 8,442
2025 1,083 350 100.0 88.0 3,397 208 1,467 215 2,341 8,398
2026 1,097 355 101 89.0 3,428 211 1,477 217 2,362 8,409

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)

World Price
of Copper

(%)
2012 -1.21 3.65 -1.17 0.00 2.08 2.55 11.4 2.04 6.32 -9.80
2013 -9.76 -10.1 10.6 11.8 -2.63 4.21 -3.93 3.43 -7.24 -7.89
2014 -1.04 -1.84 2.12 2.35 -2.61 14.9 4.85 -14.6 1.30 -6.39
2015 25.1 37.0 0.00 0.00 5.90 7.72 9.57 13.5 16.2 -19.7
2016 -10.4 27.2 1.04 0.00 -4.32 6.76 1.16 -2.58 -4.61 -11.7
2017 -3.01 -17.5 -4.13 -4.60 10.4 -47.5 -16.2 3.76 -6.78 26.7
2018 1.21 -19.5 4.30 2.40 0.84 -2.80 2.25 5.98 2.15 5.83
2019 -0.91 -5.56 -3.10 -2.36 -4.75 12.2 -18.8 -7.29 -13.1 -7.96
2020 -10.8 -21.4 0.00 0.00 -6.44 -11.8 -12.7 -7.29 -11.9 2.73
2021 11.1 32.3 4.25 4.81 7.52 16.5 12.1 8.22 11.2 48.5
2022 -0.97 -0.33 0.00 -1.15 -0.37 8.44 18.9 -0.48 9.91 -6.64
2023 0.75 0.61 1.02 1.16 0.63 -0.74 -1.70 0.67 -0.68 -0.73
2024 1.44 1.11 0.00 0.00 1.23 1.03 -0.03 1.28 0.55 -0.70
2025 1.27 1.12 1.01 1.14 0.95 1.61 0.85 0.98 0.98 -0.53
2026 1.32 1.37 1.00 1.13 0.91 1.48 0.67 1.02 0.90 0.13

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2012 31.1 65.5 21.2 339 19.1 38.0 64,750
2013 31.0 67.8 24.5 314 21.9 33.5 68,784
2014 30.7 70.2 28.5 319 18.9 31.9 60,352
2015 33.6 66.2 24.5 376 17.2 33.8 64,655
2016 47.7 70.2 29.2 353 18.7 32.0 65,830
2017 40.6 63.1 15.8 310 20.0 36.9 61,895
2018 32.3 63.2 15.2 311 20.9 35.7 65,048
2019 30.8 59.0 17.2 324 19.6 35.1 63,308
2020 27.1 58.4 17.0 308 20.3 32.8 62,731
2021 32.3 58.9 17.8 319 19.8 33.8 63,137
2022 32.5 63.7 19.5 317 19.9 33.7 63,064
2023 32.5 63.1 19.2 317 19.9 33.6 63,087
2024 32.4 62.7 19.2 318 19.9 34.0 63,120
2025 32.3 62.6 19.2 319 19.8 34.0 63,144
2026 32.3 62.5 19.3 320 19.8 33.9 63,215

Figures are inflation adjusted to 2021
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Additional Resources
Additional
Resources

Canadian Electricity Association
http://www.electricity.ca

Statistics Canada
http://www.statcan.gc.ca

Canadian Manufacturers & Exporters
http://www.cme-mec.ca

CSA Group
http://www.csagroup.org

Electro-Federation Canada
http://www.electrofed.com

Industry Jargon CONNECTOR
A device for connecting two wires. These cables enable electricity to flow, while also permitting easy disconnection
and reconnection when necessary.

ELECTRIC PLUG
A device for connecting electrically operated devices to the commercial power supply.

OFFSHORING
The relocation of a company's business process, such as manufacturing or accounting, from one country to another,
whether the work is outsourced or stays within the company.

OUTSOURCE
To procure goods or services under contract with an outside supplier.

SWITCH
A control consisting of a mechanical, electrical or electronic device for making, breaking or changing the connections
in a circuit.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
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common control make up an enterprise.

EXPORTS
Total value of industry goods and services sold by Canadian companies to customers abroad.

IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.

INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.

INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.



IBISWorld helps you find the industry
information you need – fast.

With our trusted research covering thousands of global industries, you’ll get a quick and intelligent
overview of any industry so you can get up to speed in minutes. In every report, you’ll find
actionable insights, comprehensive data and in-depth analysis to help you make smarter, faster
business decisions. If you’re not yet a member of IBISWorld, contact us at 1-800-330-3772 or
info@ibisworld.com to learn more.

DISCLAIMER
This product has been supplied by IBISWorld Inc. (‘IBISWorld’) solely for use by its authorized licenses strictly in
accordance with their license agreements with IBISWorld. IBISWorld makes no representation to any other person
with regard to the completeness or accuracy of the data or information contained herein, and it accepts no
responsibility and disclaims all liability (save for liability which cannot be lawfully disclaimed) for loss or damage
whatsoever suffered or incurred by any other person resulting from the use of, or reliance upon, the data or
information contained herein. Copyright in this publication is owned by IBISWorld Inc. The publication is sold on
the basis that the purchaser agrees not to copy the material contained within it for other than the purchasers own
purposes. In the event that the purchaser uses or quotes from the material in this publication – in papers, reports,
or opinions prepared for any other person – it is agreed that it will be sourced to: IBISWorld Inc.

Copyright 2021 IBISWorld Inc.
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