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COVID-19
(Coronavirus)
Impact Update

IBISWorld's analysts constantly monitor the industry impacts of current events in real-time – here is an update of
how this industry is likely to be impacted as a result of the global COVID-19 pandemic:

· Revenue for the Canadian Concrete Contractors industry is expected to decline slightly over the five years to 2021,
partially due to the COVID-19 (coronavirus) pandemic. For more detail, please see the Current Performance
chapter.

· The average industry profit margin is expected to decline over the past five years, mainly due to the decrease in
demand during the peak of the pandemic. For more detail, please see the Cost Structure Benchmarks chapter.

· Demand from the industry's major markets is expected to fluctuate due to the adverse economic effects of the
coronavirus pandemic. For more detail, please see the Major Markets chapter.
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About IBISWorld
IBISWorld specializes in industry research with coverage on thousands of global industries. Our comprehensive data and in-depth analysis help
businesses of all types gain quick and actionable insights on industries around the world. Busy professionals can spend less time researching
and preparing for meetings, and more time focused on making strategic business decisions that benefit you, your company and your clients. We
offer research on industries in the US, Canada, Australia, New Zealand, Germany, the UK, Ireland, China and Mexico, as well as industries that
are truly global in nature.
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About This Industry
Industry Definition Operators in the Canadian Concrete Contractors industry primarily pour, build and finish concrete foundations and

structural elements such as retaining walls and private driveways and walks. Industry operators also perform grout
and shotcrete work. The work performed may include new work, additions, alterations, maintenance and repairs.

Major Players There are no major players in this industry

Main Activities The primary activities of this industry are:

Concrete placement on construction projects

Finishing on concrete slabs and footings

Foundations construction

Concrete pumping

Sidewalk construction

Curb, culvert and guttering construction or repair

Concreting grout and shotcrete work

Concrete patio construction

The major products and services in this industry are:

Cast-in-place work and slabs

Highway and heavy industry applications

Repairs

Other services
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Supply Chain

SIMILAR INDUSTRIES

Homebuilders in Canada Bridge & Elevated Highway
Construction in Canada

Commercial Building Construction
in Canada

Road & Highway Construction in
Canada

       

       

RELATED INTERNATIONAL INDUSTRIES

Concreting Services in Australia Construction Equipment Services
in China

Bricklaying & Other Specialised
Construction Services in the UK

Concreting, Bricklaying and Roofing
Services in New Zealand

Concrete Contractors in the US      



Concrete Contractors in Canada May 2021

7 IBISWorld.com

Industry at a Glance
Key Statistics

$7.7bn
Revenue

Annual Growth

2016–2021

-0.5%

Annual Growth

2021–2026

1.5%

Annual Growth

2016–2026

 

$525.0m
Profit

Annual Growth

2016–2021

-1.3%

  Annual Growth

2016–2021

 

6.8%
Profit Margin

Annual Growth

2016–2021

-0.3pp

  Annual Growth

2016–2021

 

5,357
Businesses

Annual Growth

2016–2021

1.3%

Annual Growth

2021–2026

1.4%

Annual Growth

2016–2026

 

31,276
Employment

Annual Growth

2016–2021

-0.4%

Annual Growth

2021–2026

1.2%

Annual Growth

2016–2026

 

$2.1bn
Wages

Annual Growth

2016–2021

0.7%

Annual Growth

2021–2026

1.3%

Annual Growth

2016–2026

Key External Drivers % = 2016–21 Annual Growth

2.4%
Government consumption and
investment

-1.1%
Value of nonresidential
construction

4.2%
Value of residential construction

-0.3pp
Overnight rate

 
Industry Structure

POSITIVE IMPACT

  Capital Intensity
Low   Concentration

Low

  Technology Change
Low   Industry Globalization

Low / Steady

MIXED IMPACT

  Life Cycle
Mature   Revenue Volatility

Medium

  Regulation & Policy
Medium / Steady

NEGATIVE IMPACT

  Industry Assistance
Low / Steady   Barriers to Entry

Low / Steady

  Competition
High / Steady

 

Key Trends

 Most operators depend on smaller contracts in the single-
family home and commercial markets

 Government investment in transportation infrastructure has
offset losses from commercial construction

 Bidding for contracts is extremely competitive and usually
price based

 Improving per capita disposable income may support
revenue growth

 The return on investment of capital projects is expected to
shrink

 The number of industry establishments is projected to grow

 The industry has underperformed amid fears of tumbling
commodity prices
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Products & Services Segmentation

 
Major Players

There are no major players in this industry
SWOT

STRENGTHS

  Low Imports

  High Profit vs. Sector Average

  Low Customer Class Concentration

  Low Capital Requirements

   

WEAKNESSES

  Low & Steady Barriers to Entry

  Low & Steady Level of Assistance

  High Competition

  High Product/Service Concentration

  Low Revenue per Employee

   

OPPORTUNITIES

  High Revenue Growth (2021-2026)

  High Performance Drivers

  Overnight rate

   

THREATS

  Low Revenue Growth (2005-2021)

  Low Revenue Growth (2016-2021)

  Low Outlier Growth

  Value of residential construction



Concrete Contractors in Canada May 2021

9 IBISWorld.com

Executive Summary Poured to perfection: Industry revenue will likely grow as construction
expenditures increase

The Concrete Contractors industry in Canada plays a central role in the construction sector. Nearly all structures
require concrete, and is most commonly as a building's foundation, floor, internal superstructure or exterior cladding.
Concrete is used for raising office buildings and retail structures and in energy infrastructure, highways and
industrial buildings. Contractors rely on the residential construction market, which provides smaller operators with a
high volume of contracts each year. However, larger operators rely more on other markets, such as bridge and
tunnel construction. Given the diverse uses for concrete, the industry expanded prior to the five years to 2021
among a booming housing market. However, during the current period, the industry has underperformed amid fears
of tumbling commodity prices, uncertain economic conditions and reductions in the value of nonresidential
construction; which has curbed demand for foundation work. Consequently, IBISWorld expects industry revenue to
decrease slightly, falling at an annualized rate of 0.5% to $7.7 billion over the five years to 2021, including an
increase of 4.9% in 2021 alone. This increase in 2021 can be mainly attributed to the expected economic recovery
after the adverse macroeconomic effects of the COVID-19 (coronavirus) pandemic in 2020.

Due to turbulent conditions, industry profit is expected to decrease during the current period. While demand has
fluctuated in recent years, the pool of work for industry operators has increased overall, leading to more price
competition, and in turn, stifled profit. Additionally, with low barriers to entry, competition remains high, inhibiting
profit growth.

Over the five years to 2026, industry revenue is expected to increase as both residential construction and
commercial construction expenditures and available contracts increase. However, housing starts growth is expected
to slow over the next five years, as the Bank of Canada is anticipated to raise its overnight lending rate, reducing
lending activity across the financial sector and effectively limiting the number of new mortgages and commercial
loans issued; this will likely limit industry growth during the period. Nevertheless, increases in government
expenditure and investment are forecast to prevent the industry from declining. Overall, IBISWorld projects industry
revenue to rise at an annualized rate of 1.5% to $8.3 billion over the five years to 2026.
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Industry Performance

Key External
Drivers

Value of residential construction

The Concrete Contractors industry in Canada generates an estimated one-third of its revenue from the residential
construction market. Operators pour and set concrete for foundations of both single- and multifamily housing units,
making the housing market an important downstream market. In 2021, the value of residential construction is
expected to increase.

 

Government consumption and investment

Government spending levels heavily influence demand for certain kinds of nonresidential construction, such as
hospitals, schools and highways. As with other nonresidential structures, these buildings make heavy use of
concrete and help drive demand for industry contractors. Government expenditure and investment is expected to
grow in 2021, representing a potential opportunity for the industry.

 

Value of nonresidential construction

Nonresidential construction includes a wide range of building types, including commercial structures, such as
restaurants, retail stores and malls; sports stadiums and civic centres; and office buildings. Industry contractors of
every size seek nonresidential contracts of some kind. The value of nonresidential construction is expected to
decrease in 2021, posing a potential threat to the industry.

 

Overnight rate

The overnight rate is the rate at which major financial institutions can borrow and lend short-term funds to one
another. The Bank of Canada signals the market via an overnight rate target, which sets a 50-basis point range for
the intended overnight rate. An increase in this rate indirectly limits capital available for residential and commercial
loans, thus raising interest rates on long-term commitments such as mortgages. In 2021, the overnight rate is
expected to decrease.
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Current
Performance

The Concrete Contractors industry in Canada pours and sets one of the
important building materials for modern structures, making it an integral
part of the entire construction sector.

Concrete is used to lay the foundation for buildings of almost any size, ranging between single-family houses and
skyscrapers. Its strength and durability also make it attractive as external cladding for commercial structures such as
banks and malls, and thousands of square metres of concrete are used to raise sports arenas. It is also used in
massive public works projects, such as bridges, roadways and dams, and in the construction of energy
infrastructure, such as oil and gas pipelines.

Over the five years to 2021, industry revenue has followed the same trends as the construction sector overall,
growing quickly amid a booming residential market prior to the current period, but stalling over the past five years as
a sharp drop in commodity prices and economic uncertainty reduced demand. Much of the growth in construction
activity was a product of high oil prices, which led to a development boom in Canada's oil-rich Western provinces.
Additionally, unlike the United States, the Canadian housing market did not collapse after the 2008 financial crisis,
which enabled construction activity to continue, particularly in major cities. However, starting in 2013, years of
overbuilding, particularly of multifamily units, hindered the growth of new housing starts, forcing industry operators to
turn to other market segments, mainly to commercial construction. Unfortunately, with oil prices plummeting, energy
infrastructure contracts quickly dried up. Similarly, given Canada's commodity-reliant economy, the decline in oil
prices also cut into economic growth, which decreased nonresidential construction in 2016 and 2020, leading to a
drop in revenue. Due to these challenges, IBISWorld estimates industry revenue to decrease slightly, falling at an
annualized rate of 0.5% to $7.7 billion over the five years to 2021, including an increase of 4.9% in 2021 alone. This
growth in 2021 can be mainly attributed to the expected economic recovery following the COVID-19 (coronavirus)
pandemic in 2020.

MARKET ANATOMY

While tonnes of concrete are used for large-scale projects, most industry
operators depend on smaller contracts in the single-family home and
commercial markets.

The average concrete contracting crew has three workers and lacks the resources to compete for lucrative energy
infrastructure or commercial structure projects such as skyscrapers. Based on data from Statistics Canada,
IBISWorld estimates that 37.9% of industry establishments are nonemployers in 2021. The fortunes of many of
these small operators are tied to the housing market and the state of the overall economy, which influences the rate
of new commercial construction.

Early during the period, the housing market expanded sporadically, but was littered with declines. For example, in
2017, housing starts increased 11.0%, but in 2018, housing starts declined 3.1%. Furthermore, the value of
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nonresidential construction decreased 9.9% in 2016, as declining oil prices stifled industrial construction activity;
consequently, commercial construction decreased.

DIVERGING FORTUNES

Although the Canadian residential construction sector expanded during
the period, Canada's slow economic growth in recent years, combined
with overbuilding in the commercial and engineering construction
sectors, has led some markets to plateau or contract since 2017.

Given Canada's heavy reliance on commodity exports, particularly oil, the precipitous drop in the world price of
crude oil starting in 2014 has slowed economic growth in recent years. Additionally, the coronavirus pandemic has
caused global economic uncertainty, which has reduced demand for the industry's products and services. These
trends have prevented industry growth during the period.

However, heavy government investment in transportation infrastructure across Canada has helped offset losses
from commercial and engineering construction. According to 2016 data from TD Bank NA, nearly $40.0 billion per
year has been earmarked for major capital projects across provincial governments (latest data available). Building
on this trend, the Liberal Party introduced a long-term $120.0 billion infrastructure plan to be implemented in two
phases over the next 10 years in its 2016 budget. Such investment is expected to support growth moving forward.

UNCERTAIN LANDSCAPE

Despite the recent substantial slowdown in the energy and commercial
construction sectors, the number of industry establishments has
increased due to steady demand from the residential building sector,
growing an annualized 1.4% to 5,424 locations over the five years to 2021.

Employment growth has lagged slightly behind establishment growth, as companies have been hesitant to hire more
workers due to uncertainty in the residential, commercial and energy construction sectors. Thus, industry
employment is expected to decrease at an annualized rate of 0.4% to 31,276 workers over the five years to 2021.

Bidding for contracts is extremely competitive and usually price based. With a smaller pool of contracts to compete
for, construction-related industries typically experience severe price competition during downturns. When economic
conditions tighten, contractors make lower bids to undercut competitors, leading to lower profit. Consequently, as
demand flattens out, there are limited contracts available, leading industry participants to freeze prices. As a result
of this trend, IBISWorld estimates that profit, measured as earnings before interest and taxes, will decrease from
7.1% of revenue in 2016 to 6.8% in 2021.
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Historical Performance Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)
Housing Starts

(Thousands)
2012 6,560 2,370 4,467 4,425 28,244 N/A N/A 1,685 N/A 214,827
2013 6,813 2,460 4,587 4,545 29,286 N/A N/A 1,740 N/A 187,923
2014 7,222 2,649 4,850 4,806 30,265 N/A N/A 1,833 N/A 189,329
2015 7,564 2,761 4,953 4,909 30,866 N/A N/A 1,909 N/A 195,535
2016 7,904 2,770 5,058 5,012 31,938 N/A N/A 1,982 N/A 197,915
2017 7,946 2,762 5,173 5,123 33,326 N/A N/A 1,981 N/A 219,763
2018 7,861 2,801 5,357 5,294 31,948 N/A N/A 1,966 N/A 212,843
2019 7,635 2,742 5,298 5,227 32,375 N/A N/A 1,977 N/A 208,685
2020 7,363 2,558 5,259 5,200 30,177 N/A N/A 1,974 N/A 213,000
2021 7,720 2,780 5,424 5,357 31,276 N/A N/A 2,050 N/A 206,000
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Industry Outlook
Outlook The Concrete Contractors industry in Canada is expected to pick up

slowly over the five years to 2026 as many of its key downstream markets
gain traction.

While the housing market is expected to cool further during the period, commercial construction is anticipated to
improve. While highly leveraged households and new regulation meant to prevent speculative activity in overheated
housing markets will likely limit growth, improving per capita disposable income may support revenue growth.
Similarly, the energy sector is not expected to make a full recovery during the outlook period, though the world price
of crude oil is expected to increase. Once again, this will likely leave industrial construction as the main source of
contracts over the next five years. Fortunately for the industry, these contracts are expected to offset sluggish
growth in the housing and energy markets. Consequently, IBISWorld projects industry revenue to expand at an
annualized rate of 1.5% to $8.3 billion over the five years to 2026.

SHAKY FOUNDATION

Currently, fears of a housing bubble in Canada's largest metropolitan
areas abound, and policymakers are taking notice.

For example, according to the Real Estate Board of Greater Vancouver, the benchmark price of a single-family
detached house was $1.6 million in July 2016, representing an increase of 68.0% compared with five years prior,
including an increase of 38.2% since 2015 (latest data available). However, the central bank expects a soft landing
rather than a rapid correction in home prices moving forward. To combat the unsustainable rise in home prices, the
Department of Finance Canada raised the mandatory minimum down payment for government-backed mortgages.
Borrowers must now pay a 10.0% down payment for any portion of the property's price above the $500,000 mark,
up from the previous 5.0% rate. Additionally, Vancouver unveiled a 15.0% transfer tax on homes purchases by
foreigners to prevent foreign capital from further inflating the housing market. Such policies are meant to curb
speculative behaviour in major metropolitan areas financed by an influx of foreign capital, while at the same time,
leave struggling housing markets in more rural parts of Canada untouched.

AMBIGUITY REMAINS

Due to the COVID-19 (coronavirus) pandemic, interest rates were lowered
near the zero-lower bound in 2020 to help spur more investment activity
and improve economic conditions.

As the Canadian government begins to experience periods of improved economic conditions, interest rates are
expected rise again to help control the level of inflation. Provided these growing trends continue, IBISWorld
estimates the overnight rate will increase an annualized 40.7% over the five years to 2026. A rise in the overnight
rate will likely constrict lending activity between banks, and thus, raise the interest rate financial institutions charge
on residential and commercial loans. As a result, the return on investment of capital projects is expected to shrink.
Despite this, the value of nonresidential construction is expected to grow at an annualized rate of 4.5% over the five
years to 2026. Furthermore, although the world price of crude oil is projected to increase over the next five years, it
will likely remain far below its 2012 peak. Accordingly, energy sector construction in Canada's oil sands is expected
to be modest at best. Given these headwinds, profit, measured as earnings before interest and taxes, is expected to
increase marginally, accounting for 7.0% of industry revenue in 2026, and representing steady demand for industry
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products over the next five years.

EXPORTS AND TRANSPORT LEAD THE WAY

The slowdown in the overall economy in recent years, though troubling
for several of the industry's downstream markets, represents an
opportunity for manufacturing construction projects.

As the US economy outpaces Canadian economic growth during the period, the Canadian dollar is expected to
remain weak compared with its US counterpart. A relatively weak loonie will likely stimulate exports to the United
States, which may indirectly benefit the industry by encouraging Canadian manufacturers to invest in new
production facilities. Finally, government consumption and investment, particularly spending on major transportation
projects, is expected to rise an annualized 1.4% over the five years to 2026. This increase represents steady
spending on all levels of government, including federal and municipal governments. Given these few bright spots,
the number of industry establishments is projected to grow, increasing at an annualized rate of 1.4% to 5,828
locations over the five years to 2026. Furthermore, industry employment is expected to grow an annualized 1.2% to
33,274 people during the same period.

Performance Outlook Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)
Housing Starts

 (Thousands)
2021 7,720 2,780 5,424 5,357 31,276 N/A N/A 2,050 N/A 206,000
2022 7,830 2,832 5,508 5,440 31,675 N/A N/A 2,077 N/A 202,000
2023 7,966 2,877 5,597 5,527 32,135 N/A N/A 2,108 N/A 207,000
2024 8,084 2,915 5,680 5,609 32,526 N/A N/A 2,135 N/A 208,000
2025 8,204 2,953 5,760 5,687 32,888 N/A N/A 2,160 N/A 210,000
2026 8,319 2,993 5,828 5,754 33,274 N/A N/A 2,187 N/A 210,000
2027 8,439 3,033 5,910 5,835 33,685 N/A N/A 2,215 N/A 211,000
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Industry Life Cycle The life cycle stage of this industry is    Mature

LIFE CYCLE REASONS

The industry's performance is heavily reliant on the prevailing macroeconomic climate

Concrete is an essential and widely accepted building material across the construction sector

No dramatic technological changes are occurring in the industry

The Concrete Contractors industry in Canada is in the mature phase of its life cycle, characterized by steady growth
compared with the overall Canadian economy, widespread market acceptance of industry services and slow
technological change. Industry value added (IVA), which measures an industry's contribution to the overall economy,
is expected to grow an annualized 0.8% over the 10 years to 2026. Comparatively, Canadian GDP is expected to
expand an annualized 2.0% during the same period. IVA growing at a slower rate compared with the overall
economy is typically indicative of a declining industry; however, other factors point to this industry's maturity.

Concrete contractors are hired for the construction of most kinds of structures. As a result, industry performance is
tied to the wider construction sector's performance and the state of the economy as a whole. Moreover, concrete is
a frequently used building material, and its use is fully accepted in downstream markets. Finally, while incremental
improvements in the durability and strength of concrete are made each year, little fundamental technological change
has occurred. An example of technological change in this industry is advanced pumping technology, which delivers
and distributes concrete in a more efficient way. While this technology benefits and aids industry participants, it has
not fundamentally changed the industry. As a result, this all points to a mature industry.
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Products & Markets
Supply Chain Key Buying Industries

1st Tier

Homebuilders in Canada

Industrial Building Construction in Canada

Bridge & Elevated Highway Construction in Canada

Commercial Building Construction in Canada

Municipal Building Construction in Canada

Heavy Infrastructure Construction in Canada

Apartment & Condominium Construction in Canada

Road & Highway Construction in Canada

2nd Tier

Utilities In Canada

Mining In Canada

Manufacturing In Canada

Retail Trade In Canada

Accommodation and Food Services In Canada

Public Administration in Canada

Consumers in Canada

Key Selling Industries
1st Tier

Ready-Mix Concrete Manufacturing in Canada

Concrete Pipe & Block Manufacturing in Canada

Precast Concrete Manufacturing in Canada

Construction Machinery Manufacturing in Canada

Construction & Forestry Equipment Wholesaling in
Canada

2nd Tier

Stone Mining in Canada

Sand & Gravel Mining in Canada

Machine Shop Services in Canada

Screw, Nut & Bolt Manufacturing in Canada

Products & Services

  Due to the COVID-19 (coronavirus) pandemic in 2020, demand for
products and services provided by the Canadian Concrete Contractors
industry is expected to fluctuate.

This fluctuation in demand is mainly a result of uncertain macroeconomic conditions, which have caused some of
the industry's major markets to reduce their levels of demand.

CAST-IN-PLACE WORK AND SLABS

The primary activity of the industry is laying and smoothing cast-in-place
(CIP) concrete, a process in which concrete is poured into a mould or
constructed on-site.

CIP concrete is transported in ready-mix or unhardened form, usually in a truck agitator that spins the concrete to
prevent it from setting. CIP concrete is the standard building material for structural components, including
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foundations, slabs, walls, beams and floors.

On a volume basis, residential foundations make up a large share of industry revenue. However, these jobs tend to
be less lucrative than larger commercial infrastructure projects. Therefore, on a per project basis, the residential
segment, which includes the laying of foundations, makes up a smaller percentage of revenue. Over most of the five
years to 2021, accommodative interest rates and increased consumer spending led to growth in residential and
commercial construction. As a result, this market segment has grown over the past five years, accounting for 64.1%
of revenue in 2021.

HIGHWAY AND HEAVY INDUSTRY APPLICATIONS

Concrete for highway and heavy industry applications includes applying
CIP concrete for highways and roads, heavy industry structures such as
ports, energy infrastructure and plants and other large-scale public works
such as dams and aqueducts.

This segment accounts for an estimated 20.0% of industry revenue in 2021 and has remained steady as a share of
revenue over the past five years. This market was subject to countervailing factors prior to the current period. First, a
rapid buildup in energy infrastructure, particularly in the oil-rich western provinces, helped this segment to grow
during the first half of the period. However, as oil prices tumbled in 2016 and 2020, lucrative engineering contracts
quickly dried up, leading this segment to shrink. Conversely, substantial government investment in nonenergy
infrastructure, particularly in transportation projects, has helped provide work for operators specializing in this
segment. Overall, however, the sheer decline in energy infrastructure investment in the second-half of the period
has led this segment to shrink. Over the five years to 2026, this market's share of industry revenue is expected to
remain unchanged as energy infrastructure projects are put on hold despite moderately rising oil prices.

REPAIRS

Repairs are typically done on roads, driveways, sidewalks and other
exposed concrete work.

Given the substantial increase in new construction in the energy sector during the first half of the period, followed by
the slowdown in the latter half, this segment's share of revenue has increased over the past five years. Essentially,
new work available in the commercial and residential segment outpaced the available work for repairs during the
earlier half of the period, however switched in the latter half, leading this segment's share of revenue to increase in
the subsequent years. In 2021, repairs are expected to account for 8.7% of industry revenue. Moving forward, this
segment is expected to make up a smaller share of revenue as growth in new residential and nonresidential
construction projects speed up.

OTHER SERVICES

Other industry services may include general construction work, such as
curb, culvert and shotcrete work; mixing concrete; applying decorative
concrete work; finishes; or other sales activities, such as renting
equipment or truck agitators.

This segment also includes installing and finishing precast concrete, although this work requires less labour and is a
less significant source of revenue than CIP work. This segment has remained steady as a share of revenue over the
past five years as changes in different services offset one another. For example, volatile housing starts over the five
years to 2021 has reduced demand for shotcrete in years when housing starts fell since it is commonly used in in-
ground pools. However, other companies may have turned to renting unused equipment to open a secondary
revenue stream when experiencing lower demand. In 2021, other services are expected to account for 7.2% of
industry revenue.

Demand
Determinants

Demand for the Canadian Concrete Contractors industry comes from a
range of construction markets, which largely fall into three overarching
segments that include residential, nonresidential or commercial and
industrial or infrastructure.

While demand for each market correlates strongly with overall economic activity, specific drivers for each segment
differ.
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Residential building market

The bulk of the residential market derives from the single-family housing market and includes laying slab
foundations, flooring, steps, pathways, driveways and patios. Key factors influencing demand for residential
construction are the underlying demand for housing, such as demographic factors, including household formation
rates, population growth, mobility and immigration; the age of housing stock; and short-term economic factors, such
as the affordability of housing, which is determined by housing prices, interest rates and household income. Demand
for special trade construction services in the housing construction market is also affected by one-off factors, such as
damage to existing property from natural disasters including hurricanes, forest fires and earthquakes.

Nonresidential building construction

Key short-term factors influencing the nonresidential markets include prevailing interest rates, expected general
economic growth, expected yields on investment and taxation of building investment compared with other types of
assets. Investment into office construction is principally determined by growth in the service sector workforce, office
vacancy rates and the replacement rate of existing office stock. Institutional markets, such as healthcare and
educational building construction, rely most heavily on government spending and funding allocation.

Heavy engineering construction market

Key factors determining long-term demand for highway, street, spillway and energy infrastructure construction
include demographic trends affecting demand for urban infrastructure such as roads, water and sewerage; new
developments in the mining, manufacturing, recreation and tourism industries; and the aging of existing capital
stock. Short-term determinants of investment in engineering construction include public-sector capital expenditure
programs, interest rates and expected yields on investments and government policies that affect private-sector
investment decisions in the mining and manufacturing industries.

Major Markets

  Due to the COVID-19 (coronavirus) pandemic in 2020, demand from the
Canadian Concrete Contractors industry's major markets is expected to
fluctuate.

  Certain markets, such as the industrial construction segment, have been affected by the pandemic to a greater
degree than the residential construction market, causing demand for operators to fluctuate.

RESIDENTIAL CONSTRUCTION

The residential construction market includes single-family homes and
multifamily apartment buildings and complexes.

Industry activity in this market mainly involves laying slab foundations, flooring, steps, pathways, driveways and
patios. The single-family home subsegment is particularly competitive and is dominated by small-scale local
contractors exclusively focused on residential construction. The industry's largest companies focus their efforts on
winning contracts for large projects in other markets. However, the larger volume of these smaller contracts
outweighs other, more lucrative markets for small-scale contractors. The residential market has expanded steadily
as a share of revenue over the five years to 2021 despite the adverse economic effects of the coronavirus
pandemic. This market's share of revenue is expected to account for 45.2% of revenue in 2021.
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INDUSTRIAL AND INFRASTRUCTURE CONSTRUCTION

Concrete work for factories, industrial plants, utilities and energy
infrastructure, primarily associated with natural gas and oil production
and supply, generates an estimated 40.9% of industry revenue in 2021.

Although there are typically few projects in this market each year compared with local residential markets, they are
highly valuable because of the large volume of concrete required and specialist applications needed, such as
protective coatings for surfaces exposed to extreme temperatures or chemicals. The soaring price of crude oil
enabled the Canadian energy sector to expand quickly during the first half of the period. In particular, energy
infrastructure projects surrounding Alberta's oil sands provided a boon for industry operators specializing in this
market segment. Additionally, government investment in nonenergy infrastructure provided further opportunity.
Since 2020, however, this market's performance has been mixed. The precipitous drop in the world price of crude oil
forced energy companies to abandon plans for expanding operations in the western provinces. Conversely, amid a
slowing overall economy, all levels of government upped investment in infrastructure, particularly for transportation
projects. Overall, this segment has slightly declined as a share of revenue during the period. Over the five years to
2026, Canadian manufacturers are expected to invest more heavily in new factories, permitting this market to grow
once again.

COMMERCIAL BUILDING CONSTRUCTION

The commercial building construction market includes retail structures,
restaurants, hotels, movie theatres, storage units and sports arenas, for
which concrete contractors build foundations, walls, steps and flooring.

This market accounts for an estimated 9.5% of industry revenue in 2021.

Lucrative nonresidential construction contracts, such as professional sporting stadiums, are undertaken by national
or global general contractors, which then hire subcontractors with the resources to complete thousands of square
metres of concrete application. This market segment is expected to increase as a share of revenue over the past
five years as Canada's commercial sector outpaces the residential market.

ROAD, STREET AND SIDEWALK PAVING

Road, streets and sidewalk paving account for an estimated 4.4% of
industry revenue in 2021.

Although asphalt paving activities are included in the Road and Highway Construction industry in Canada
(IBISWorld report 23731aCA), this industry subcontracts concrete workers. Government spending largely
determines demand from this market. Therefore, this market has benefited from increased investment in
transportation in recent years. Moving forward, the newly elected Liberal Party is expected to make transportation
funding a key priority, providing a growth opportunity for this market segment over the five years to 2026.

Exports in this industry are    Low and Steady

Imports in this industry are    Low and Steady

As a locally based specialty construction industry, the Concrete Contractors industry in Canada has no international
trade.
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Business
Locations

  General contractors across the entire construction sector hire operators from the Concrete Contractors industry in Canada.
Consequently, the location of concrete contractors is correlated with overall construction activity in Canada. However, certain
regions do have larger specific markets. For example, Alberta's oil sands region creates the need for concrete used in energy
infrastructure, but provinces with higher populations, such as Ontario and Quebec, have more developed housing and commercial
markets.

In accordance with its high share of the population and economic activity, Ontario is home to the highest share of industry
establishments, at 28.2% in 2021. Large metropolitan areas such as Ottawa and Toronto have large single-family housing and
retail building markets, along with a need for parking garages, which use high volumes of concrete.

In 2021, Alberta is home to the second-highest share of establishments, at 22.3%, but is the fourth-most populated province.
Calgary and Edmonton have moderately large residential and commercial markets, but the region offers many lucrative industrial
and energy infrastructure contracts each year due to its deposits of bituminous oil. As a result, larger contractors that specialize in
engineering and industrial projects operate in the region. However, given the rapid decrease in the price of oil in recent years,
Alberta's high concentration of industry operators is expected to decline moving forward.

British Columbia and Quebec round out the four largest provinces in terms of establishment count, accounting for 17.6% and
16.1% of business locations, respectively, in 2021. As in other provinces, urban centres such as Montreal and Vancouver are the
regions' largest construction markets.
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Competitive Landscape
Market Share
Concentration

Concentration in this industry is    Low

Similar to most specialty construction industries, the Canadian Concrete Contractors industry has a low level of
market share concentration. The largest company in the industry, CRH Canada Group Inc. (CRH), accounts for less
than 5.0% of industry revenue in 2021. Overall, the industry is composed of small-scale enterprises that serve a
single local area and work on single-family homes and smaller commercial structures, such as stand-alone retail
stores; thus, most operators have one office or location. Based on data collected from Statistics Canada, IBISWorld
estimates 37.9% of industry establishments are nonemployers in 2021. Furthermore, of the remaining 62.1% of
industry establishments, 48.8% employ fewer than five workers. The few nationwide companies compete for
lucrative energy infrastructure projects or massive commercial structures such as sports arenas, leaving the local
markets to area contractors.

Key Success
Factors

IBISWorld identifies 250 Key Success Factors for a business. The most important for this industry are:

Ability to expand and curtail operations rapidly in line with market demand:
Construction work is highly seasonal, as bad weather can prevent on-site work. It is also highly cyclical, with
construction cycles depending on economic activity. Contractors must be able to cut costs when demand is low.

Having a good reputation:
Having an established reputation for high standards in quality, timeliness and efficiency is key to attracting new and
repeat clients.

Ability to compete on tender:
Much of this industry's work is obtained through open tendering. Successful companies position themselves to win
tenders at rates sufficient to maintain profit.

Ability to clearly specify requirements to suppliers:
Successful companies are adept at specifying the appropriate attributes and quantities of ready-mix concrete input
for construction. Reducing waste improves profit, and correct specifications result in superior concrete strength and
application.

Ability to provide testing or thermometers for on-site employees:
Since industry operators are forced to work at a particular site, the ability to get workers tested is crucial for
operators to keep their employees safe.

Cost Structure
Benchmarks
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  Profit

Industry profit, measured as earnings before interest and taxes, is
expected to account for 6.8% of revenue in 2021, down from 7.1% in
2016. Much of this decrease stems from a boom in both residential and
energy-infrastructure construction prior to the five years to 2021 and the
beginning of the current period, which enabled operators to raise prices
without losing contracts, which in turn boosted revenue and profit.
However, later during the period, there has been a slowdown in
nonresidential construction and an increase in the price of key inputs,
such as cement, which has led to the decrease in profit. Moving
forward, IBISWorld projects profit to remain steady as other costs also
stagnate. In addition, this decrease in profit can also be attributed to the
adverse economic effects of the COVID-19 (coronavirus) pandemic.
This pandemic has caused many major markets to endure a period of
decreased demand, such as a declining value of nonresidential
construction over the past five years.

 

  Wages

Concrete work is highly labour intensive, and although concrete
contractors typically use heavier equipment and machinery than other
specialist contractors, wage costs far outweigh capital investment in the
industry. In 2021, wages account for an estimated 26.6% of revenue,
up from 25.1% in 2016. Although operators are usually subcontractors
to a general contractor, they may still hire day labourers or independent
concrete workers to increase the size of a work crew when the job calls
for it.

 

  Purchases

Purchase costs are higher for concrete contractors than other
construction specialists because high volumes of aggregate, cement,
gravel and sand must be bought to lay concrete. Contractors also buy
wooden framing supplies and rebar to construct the sets for laying
unhardened concrete. In 2021, purchases are estimated to account for
55.7% of revenue. Purchase costs have decreased slightly during the
period, despite an expected increase in the price of labour. In addition,
key purchase costs such as cement, which has increased in line with
residential construction activity, remains high. Though commercial and
energy infrastructure construction is expected to fall, demand for
cement will likely remain high as the government invests heavily in new
transportation infrastructure. Additionally, the expanding residential
market in the United States is expected to further increase the price of
key construction inputs during the period.
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  Marketing

Most work is won through a tender process or through word-of-mouth
recommendations rather than by saturating customers with advertising.
Consequently, marketing costs account for 0.8% of revenue in 2021.

 

  Depreciation

When compared with other specialty labour industries, the Canadian
Concrete Contractors industry is relatively capital intensive, as
depreciation costs account for 2.7% of revenue in 2021. Operators'
capital expenses include transportation, such as truck agitators for
keeping ready-mix concrete in an unhardened form, and specialty
equipment such as shotcrete guns and pneumatic air compressors.

 

  Rent

Rental costs are expected to account for 2.1% of industry revenue in
2021. Since most work is done on-site, rent costs are low in the
industry.

 

  Utilities

Utility costs are expected to account for 1.1% of industry revenue in
2021.
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  Other Costs

Other costs, including general business overhead, repair expenses and
insurance costs, account for an estimated 4.3% of revenue in 2021.

 

Basis of
Competition

Competition in this industry is    High and the trend is Steady

  Competition in the Canadian Concrete Contractors industry is largely
based on reputation, experience, price, capacity and services offered.

Most companies in the industry are small, with an average of six workers, and compete for residential or retail
construction projects. The largest concrete contractors have a regional or national presence and bid fiercely for
highly lucrative energy infrastructure contracts and large-scale private projects such as sports stadiums.

Due to low barriers to entry that make it relatively simple for aspiring operators to enter the industry, the industry is
highly fragmented among small-scale operators, making it difficult for companies to expand their market share by
achieving economies of scale or scope. In fact, most industry operators employ fewer than 50 employees, with
96.9% of all enterprises having 49 or fewer employees in 2021, and an estimated 76.6% of all enterprises having
fewer than 10 employees.

Given the homogeneous nature of the industry's product mix, a company's reputation, portfolio of past work and
previous customers' testimonials can be more important in winning a bid than price. During construction slumps, this
situation reverses, with price becoming much more important as contractors aggressively undercut one another to
gain an edge and win work from a much smaller pool of contracts. For more specific kinds of work, such as repairs
and patchwork or new construction in nonstandard designs, shotcrete equipment is often needed. Therefore,
contractors that offer this service have an edge over those that do not. Furthermore, due to the specialized nature of
industry products and services, there is little external competition to the industry.

Barriers to
Entry

Barriers to Entry in this industry are    Low and the trend is Steady
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  The Concrete Contractors industry in Canada has low
barriers to entry, with the high competition in local
markets being the primary deterrent. Start-up costs for an
individual contractor are very low, particularly if an entrant
begins work as an independent mason willing to join
established crews before starting their own company.
There are no formal qualifications or licensing
requirements for working in the industry, and the essential
nature of concrete work in modern construction
guarantees the trade's relevance.

Competition among contractors in most construction
industries is based primarily on experience and
reputation, and concrete work is no exception. Timeliness,
cost control and quality of work are typically the most
important factors to property developers and general
contractors, and a demonstrable portfolio of past success
is a contractor's best shot at winning bids. Completely
new entrants to the industry lack an established
reputation and generally have difficulty persuading project
managers to hire them. For some projects, cost may be a
more important factor, and new entrants can find success
winning bids by offering much lower quotes. New entrants
can also compete more effectively in niche applications,
such as decorative concrete work or shotcrete repair and
patchwork. These barriers are not expected to change
substantially over the five years to 2026.

Barriers to Entry Checklist

Competition High  

Concentration Low  

Life Cycle Stage Mature  

Technology Change Low  

Regulation & Policy Medium  

Industry Assistance Low  

Industry
Globalization

Globalization in this industry is    Low and the trend is Steady

  There is no international trade for the Concrete Contractors industry in Canada, but the industry's largest company,
CRH Canada Group Inc. (CRH), is a division of global construction materials supplier CRH PLC. Despite the
presence of some foreign ownership, the industry's highly fragmented and local nature prevents globalization from
being a significant factor.
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Major Companies
There are no major players in this industry

Other Companies The Concrete Contractors industry in Canada is fragmented, with most companies operating small local businesses
with capabilities limited to smaller structures, foundations and paving work. The few contractors that operate on a
regional or national scale have the resources to compete for lucrative commercial and infrastructure contracts, but
such companies make up a small part of the industry.

CRH Canada Group Inc.

  Market Share: 3.8%
  Formerly known as Holcim Canada Inc., CRH Canada Group Inc. (CRH Canada) is the Canadian division of global

building materials company CRH PLC (CRH), which supplies aggregates, concrete, asphalt and other products
across 90 countries. CRH Canada is one of the country's largest vertically integrated construction companies, with
35 concrete plants in Ontario, primarily in the Greater Toronto area, under its Dufferin Concrete (Dufferin) business,
and 15 plants in Quebec under Demix Beton. In 2013, Holcim Canada Inc. (Holcim) announced a merger with global
cement manufacturer Lafarge SA (Lafarge), which was completed in July 2015. As part of its merger with Lafarge,
Holcim agreed to sell its Canadian assets and operations to Dublin-based CRH. Consequently, moving forward, the
company will be known by its new name, CRH Canada Group Inc.

Besides its materials production, Dufferin offers industry-relevant concrete construction services for the heavy civil
construction, commercial, industrial and municipal building markets. Similar to other concrete contractors, Dufferin's
projects include parking garages and large commercial and institutional building foundations and internal
superstructures. Although a dip in nonresidential construction later over the five years to 2021 is expected to hurt the
industry, larger contractors such as Dufferin have little to no presence in the single-family housing market, but rely
more on government expenditure for infrastructure projects and contracts from the commercial construction market.
According to IBISWorld estimates, CRH Canada is expected to generate $296.2 million in industry-relevant revenue
in 2021.

P-Ban Concrete Pumping Ltd.

  Market Share: 0.2%
  Founded in 1984 and operating through offices in Fort St. John, BC, and Fort McMurray, AB, P-Ban Concrete

Pumping Ltd. (P-Ban) is a regional concrete pumping, placing and finishing company specializing in foundations and
flooring. The company employs 80 workers and primarily serves the commercial and industrial markets, and also
offers patching, restoration and custom work, such as applying protective coatings to concrete surfaces. P-Ban
benefits from Alberta's large oil sands region, which encourages a high degree of industrial construction. While P-
Ban is a private company and does not provide revenue figures, IBISWorld estimates that the company will generate
$19.1 million in industry-relevant revenue in 2021.



Concrete Contractors in Canada May 2021

29 IBISWorld.com

Operating Conditions

Capital
Intensity

The level of capital intensity is    Low

  The Concrete Contractors industry in Canada has a low to
moderate level of capital intensity, as concrete workers
typically use heavier equipment than other specialty
construction contractors. Major companies that work on
large-scale projects, such as highway and bridge
construction, usually have higher levels of capital
investment than local contractors that primarily work in the
single-family home construction market. The reason for
higher capital investment costs for larger companies than
smaller ones is due to the larger, more sophisticated
equipment they use, which in turn helps the larger
companies to win the more lucrative contracts. In 2021, a
concrete contractor is expected to spend $0.10 in capital
investment for every $1.00 spent on wages. However, the
industry still relies on skilled tradesmen more so than
heavy duty equipment. As a result, wages account for
26.6% of revenue in 2021. However, some heavy
equipment is essential to performing concrete work,
including truck agitators for transporting ready-mix
concrete. Therefore, IBISWorld does not expect capital
investment levels to change significantly over the five years
to 2026.

Technology &
Systems

Potential Disruptive Innovation: Factors Driving Threat of Change
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  The most relevant technological disruption in the Canadian Concrete
Contractors industry is 3D printing.

3D printing has emerged as one of the most disruptive technologies within the construction sector as a whole, permitting
external companies to leverage the technology to fabricate construction components or even entire walls or frames at a
record pace. Large-scale concrete 3D printing, innovated by research teams based mostly outside Canada, can replace the
traditional cast-in-place concrete laying services performed by industry contractors by depositing concrete materials layer
by layer using a computer-controlled process, forming frames or walls of buildings. However, 3D concrete printing
technology is not yet advanced enough to substitute for industry contractors on large-scale projects or even entire homes,
and therefore, industry incumbents have been slow to adapt to the emerging technology.

The level of technology change is    Low

  Developments in building technology in the Canadian Concrete Contractors
industry have contributed greatly to a long-term trend of substituting
traditional building materials with concrete, such as concrete slab flooring
replacing timber and tilt-up walls replacing clay or concrete bricks.

These developments have contributed to significant improvements in most areas of construction, in terms of materials, cost
efficiency and time savings.

Ready-mix concrete suppliers have introduced steady improvements in the quality of concrete supplied, but concreting
contractors have shown resistance to these products because the higher price of these materials may reduce the
contractors' cost competitiveness. The increasing versatility of concrete has substantially benefited concreting contractors
by opening up more markets and generating a greater volume of work.

Concrete suppliers and concrete contractors are increasingly relying on advanced pumping technology to better deliver and
distribute ready-mixed concrete on a construction site. Boom pumps, placing systems, trailer pumps, shotcrete and mortar
pumping machines have substantially altered the capacity for manufacturers to deliver concrete and the flexibility for
contractors working on-site. Significant developments have also occurred in the actual machinery used for working the
concrete. These advances give a competitive advantage to companies that have invested in such technology, even though
such equipment is generally available for rent.

Revenue
Volatility

The level of volatility is    Medium

  Despite the decline in the energy sector and a booming residential
construction market, the Concrete Contractors industry in Canada exhibited a
low to moderate level of revenue volatility over the five years to 2021, as heavy
government investment in infrastructure projects provided a backstop to any
major changes in revenue year to year.
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Consequently, some operators have been able to shift from building foundations for commercial and residential structures
to working on large infrastructure projects such as highways and tunnels. Over the five years to 2026, revenue is expected
to recover and grow slightly as nonresidential construction markets improve across Canada and the world price of crude oil
begins to rise.

Regulation &
Policy

The level of regulation is    Medium and the trend is Steady

The Concrete Contractors industry in Canada operates under moderate
regulation, with federal and provincial law governing occupational health and
safety and specific building codes and requirements.

The Canadian Centre for Occupational Health and Safety offers information and training for proper workplace safety across
a range of industries, including construction.

Specialty contractors, including concrete masons, must complete an apprenticeship and written exam to prove proficiency
in a trade. Overall, though, each province or territory is responsible for setting construction work requirements, and a
contractor may have to obtain a licence in each region where they wishes to work.

Building codes vary by province, but all are based on the National Building Code of Canada, which was most recently
published in 2015. The code lays out the minimum acceptable levels of building safety in regard to public health, fire
protection, accessibility and structural strength, and covers construction, renovation and demolition. The Canadian
Construction Materials Centre, a part of the National Research Council of Canada, offers a national evaluation service for
testing nonstandard or innovative materials or products, and determining whether they uphold building code requirements
or improve upon them.

Industry
Assistance

The level of industry assistance is    Low and the trend is Steady

The Concrete Contractors industry in Canada receives no direct government
assistance in the form of subsidies.

While some industry work, such as projects in municipal or energy markets, are publicly funded, operators must compete
for these projects on tender just as they would for private contracts.

The Canadian Construction Association is the construction sector's primary trade group. The association provides research,
conferences, networking and training sessions for its members, as well as detailed documentation and best practices for
specific industry topics, such as extending a business into the US market. The Canadian Ready Mixed Concrete
Association (CRMCA) is a member of the Cement Association of Canada, which has more specific influence over
developing building codes regarding cement and concrete materials.

In addition, due to the ongoing COVID-19 (coronavirus) pandemic, the federal government passed the COVID-19 Economic
Response Plan to assist various businesses across Canada whose operations have been negatively affected by the
pandemic. Operators can apply for the Canada Emergency Wage Subsidy (CEWS). Under the CEWS, the government
commits to covering up to 75.0% of an employee's wages for all eligible employers. This initiative seeks to enable operators
to not only rehire employees that were laid off due to the crisis, but also to avoid instituting layoffs in the first place.

In addition, the Canada Emergency Business Account (CEBA) provides industry operators with interest-free loans up to
$60,000 for qualifying small businesses, to help cover operators' costs during a period of reduced operating revenue due to
the coronavirus pandemic. Since most industry companies are small, with 76.6% of operators employing fewer than 10
individuals, many industry operators may qualify for these loans, further assisting them in protecting their respective
businesses during a period of national crisis.
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Key Statistics
Industry Data

Year
Revenue

($m)
IVA

($m)
Establishments

(Units)
Enterprises

(Units)
Employment

(Units)
Exports

($m)
Imports

($m)
Wages

($m)

Domestic
Demand

($m)
Housing Starts

(Thousands)
2012 6,560 2,370 4,467 4,425 28,244 N/A N/A 1,685 N/A 214,827
2013 6,813 2,460 4,587 4,545 29,286 N/A N/A 1,740 N/A 187,923
2014 7,222 2,649 4,850 4,806 30,265 N/A N/A 1,833 N/A 189,329
2015 7,564 2,761 4,953 4,909 30,866 N/A N/A 1,909 N/A 195,535
2016 7,904 2,770 5,058 5,012 31,938 N/A N/A 1,982 N/A 197,915
2017 7,946 2,762 5,173 5,123 33,326 N/A N/A 1,981 N/A 219,763
2018 7,861 2,801 5,357 5,294 31,948 N/A N/A 1,966 N/A 212,843
2019 7,635 2,742 5,298 5,227 32,375 N/A N/A 1,977 N/A 208,685
2020 7,363 2,558 5,259 5,200 30,177 N/A N/A 1,974 N/A 213,000
2021 7,720 2,780 5,424 5,357 31,276 N/A N/A 2,050 N/A 206,000
2022 7,830 2,832 5,508 5,440 31,675 N/A N/A 2,077 N/A 202,000
2023 7,966 2,877 5,597 5,527 32,135 N/A N/A 2,108 N/A 207,000
2024 8,084 2,915 5,680 5,609 32,526 N/A N/A 2,135 N/A 208,000
2025 8,204 2,953 5,760 5,687 32,888 N/A N/A 2,160 N/A 210,000
2026 8,319 2,993 5,828 5,754 33,274 N/A N/A 2,187 N/A 210,000

Annual Change

Year
Revenue

(%)
IVA
(%)

Establishments
(%)

Enterprises
(%)

Employment
(%)

Exports
(%)

Imports
(%)

Wages
(%)

Domestic
Demand

(%)
Housing

Starts (%)
2012 9.79 9.23 -0.03 -0.03 5.09 N/A N/A 9.84 N/A 10.8
2013 3.85 3.78 2.68 2.71 3.68 N/A N/A 3.23 N/A -12.5
2014 5.99 7.68 5.73 5.74 3.34 N/A N/A 5.36 N/A 0.74
2015 4.74 4.22 2.12 2.14 1.98 N/A N/A 4.11 N/A 3.27
2016 4.49 0.31 2.11 2.09 3.47 N/A N/A 3.86 N/A 1.21
2017 0.52 -0.27 2.27 2.21 4.34 N/A N/A -0.08 N/A 11.0
2018 -1.07 1.39 3.55 3.33 -4.14 N/A N/A -0.78 N/A -3.15
2019 -2.89 -2.09 -1.11 -1.27 1.33 N/A N/A 0.59 N/A -1.96
2020 -3.56 -6.73 -0.74 -0.52 -6.79 N/A N/A -0.19 N/A 2.06
2021 4.85 8.67 3.13 3.01 3.64 N/A N/A 3.88 N/A -3.29
2022 1.42 1.88 1.54 1.54 1.27 N/A N/A 1.30 N/A -1.95
2023 1.72 1.59 1.61 1.59 1.45 N/A N/A 1.50 N/A 2.47
2024 1.48 1.29 1.48 1.48 1.21 N/A N/A 1.27 N/A 0.48
2025 1.48 1.32 1.40 1.39 1.11 N/A N/A 1.18 N/A 0.96
2026 1.40 1.32 1.18 1.17 1.17 N/A N/A 1.22 N/A 0.00

Key Ratios

Year
IVA/Revenue

(%)

Imports/
Demand

(%)

Exports/
Revenue

(%)

Revenue per
Employee

($'000)

Wages/
Revenue

(%)

Employees per
estab.
(Units) Average Wage  ($)

2012 36.1 N/A N/A 232 25.7 6.32 59,673
2013 36.1 N/A N/A 233 25.5 6.38 59,411
2014 36.7 N/A N/A 239 25.4 6.24 60,572
2015 36.5 N/A N/A 245 25.2 6.23 61,835
2016 35.0 N/A N/A 247 25.1 6.31 62,070
2017 34.8 N/A N/A 238 24.9 6.44 59,440
2018 35.6 N/A N/A 246 25.0 5.96 61,525
2019 35.9 N/A N/A 236 25.9 6.11 61,072
2020 34.7 N/A N/A 244 26.8 5.74 65,401
2021 36.0 N/A N/A 247 26.6 5.77 65,552
2022 36.2 N/A N/A 247 26.5 5.75 65,572
2023 36.1 N/A N/A 248 26.5 5.74 65,608
2024 36.1 N/A N/A 249 26.4 5.73 65,643
2025 36.0 N/A N/A 249 26.3 5.71 65,690
2026 36.0 N/A N/A 250 26.3 5.71 65,721

Figures are inflation adjusted to 2021
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Additional Resources
Additional
Resources

Canadian Home Builders' Association
http://www.chba.ca

Infrastructure Canada
http://www.infrastructure.gc.ca

Cement Association of Canada
http://www.cement.ca

Industry Jargon AGGREGATE
Crushed stone and similar material used to create concrete.

PRECAST CONCRETE
Concrete formed and set in a factory in certain shapes. Precast concrete usually has higher tolerances for weight,
heat, cold and moisture because it is formed under controlled conditions.

SHOTCRETE
A sprayed concrete or mortar that involves premixed ingredients, including water, pumped through a nozzle and
blown by compressed air into a substrate; also called wet-mix shotcrete.

Glossary BARRIERS TO ENTRY
High barriers to entry mean that new companies struggle to enter an industry, while low barriers mean it is easy for
new companies to enter an industry.

CAPITAL INTENSITY
Compares the amount of money spent on capital (plant, machinery and equipment) with that spent on labour.
IBISWorld uses the ratio of depreciation to wages as a proxy for capital intensity. High capital intensity is more than
$0.333 of capital to $1 of labour; medium is $0.125 to $0.333 of capital to $1 of labour; low is less than $0.125 of
capital for every $1 of labour.

CONSTANT PRICES
The dollar figures in the Key Statistics table, including forecasts, are adjusted for inflation using the current year (i.e.
year published) as the base year. This removes the impact of changes in the purchasing power of the dollar, leaving
only the "real" growth or decline in industry metrics. The inflation adjustments in IBISWorld’s reports are made using
Statistics Canada's implicit GDP price deflator.

DOMESTIC DEMAND
Spending on industry goods and services within Canada, regardless of their country of origin. It is derived by adding
imports to industry revenue, and then subtracting exports.

EMPLOYMENT
The number of permanent, part-time, temporary and casual employees, working proprietors, partners, managers
and executives within the industry.

ENTERPRISE
A division that is separately managed and keeps management accounts. Each enterprise consists of one or more
establishments that are under common ownership or control.

ESTABLISHMENT
The smallest type of accounting unit within an enterprise, an establishment is a single physical location where
business is conducted or where services or industrial operations are performed. Multiple establishments under
common control make up an enterprise.

EXPORTS
Total value of industry goods and services sold by Canadian companies to customers abroad.

IMPORTS
Total value of industry goods and services brought in from foreign countries to be sold in Canada.

INDUSTRY CONCENTRATION
An indicator of the dominance of the top four players in an industry. Concentration is considered high if the top
players account for more than 70% of industry revenue. Medium is 40% to 70% of industry revenue. Low is less
than 40%.
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INDUSTRY REVENUE
The total sales of industry goods and services (exclusive of excise and sales tax); subsidies on production; all other
operating income from outside the firm (such as commission income, repair and service income, and rent, leasing
and hiring income); and capital work done by rental or lease. Receipts from interest royalties, dividends and the sale
of fixed tangible assets are excluded.

INDUSTRY VALUE ADDED
The market value of goods and services produced by the industry minus the cost of goods and services used in
production. IVA is also described as the industry's contribution to GDP, or profit plus wages and depreciation.

INTERNATIONAL TRADE
The level of international trade is determined by ratios of exports to revenue and imports to domestic demand. For
exports/revenue: low is less than 5%; medium is 5% to 20%; and high is more than 20%. Imports/domestic demand:
low is less than 5%; medium is 5% to 35%; and high is more than 35%.

LIFE CYCLE
All industries go through periods of growth, maturity and decline. IBISWorld determines an industry's life cycle by
considering its growth rate (measured by IVA) compared with GDP; the growth rate of the number of establishments;
the amount of change the industry's products are undergoing; the rate of technological change; and the level of
customer acceptance of industry products and services.

NONEMPLOYING ESTABLISHMENT
Businesses with no paid employment or payroll, also known as nonemployers. These are mostly set up by self-
employed individuals.

PROFIT
IBISWorld uses earnings before interest and tax (EBIT) as an indicator of a company’s profitability. It is calculated as
revenue minus expenses, excluding interest and tax.

REGIONS
Prairies | AB, SK, MB
Atlantic | NB, NS, PE, NL
Territories | YT, NT, NU

VOLATILITY
The level of volatility is determined by averaging the absolute change in revenue in each of the past five years.
Volatility levels: very high is more than ±20%; high volatility is ±10% to ±20%; moderate volatility is ±3% to ±10%;
and low volatility is less than ±3%.

WAGES
The gross total wages and salaries of all employees in the industry.
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